
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Re: Decision on the review you’ve flagged - Ticket #36723684 - Ticket #37617523
Date:  Mon, 01 Sep 2025 09:20:14 +0000

Ansa J (Trustpilot Content Integrity)
1 Sept 2025, 10:20 BST

Hi Anthony Brodie,

Thanks for your inquiry about the review by WARZONE, which you flagged for containing defamatory content.

The decision

We’ve assessed the review and concluded that the words or phrases you’ve identified follow our guidelines for the reason

you flagged them. Therefore, we’ve reinstated the review and won’t be taking further action.

Please keep in mind that in our assessment, we look at context rather than keywords. We consider how the language

you’ve highlighted would be interpreted by the average reader, and whether in the context of the whole review it’s likely to

cause serious harm to someone’s reputation or serious financial loss to a business. While you might consider the

language to be negative, this needs to be differentiated from being defamatory.

We’ve also assessed this review for the other reasons within the “Harmful or Illegal” flagging category, and found that the

review doesn’t contain hate speech or discrimination, terrorism-related content, threats or violence, or obscenities.

Therefore, you won’t be able to flag the review for these reasons.

Please keep this in mind when you flag a review for defamation, as repeated invalid reports can result in a temporary

block of your ability to flag reviews via the platform.

Tell your side of the story

You can always reply to this review to help win respect and credibility. Replies appear alongside the review, so readers get

the full picture from both a company’s and reviewer’s point of view.

If you have further questions, please reply to this email.

Thanks,

https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-companies-report-reviews-
https://support.trustpilot.com/hc/en-us/articles/217632927-How-do-we-address-company-misuse-of-our-reporting-function-
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-
https://trustpilotcompliance.zendesk.com/undefined


Ansa J,

Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SL2P216MB2144.KORP216.PROD.OUTLOOK.COM (2603:1096:101:152::9) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 1 Sep 2025 09:20:20 +0000

Received from BY1P220CA0022.NAMP220.PROD.OUTLOOK.COM (2603:10b6:a03:5c3::14) by SL2P216MB2144.KOR
P216.PROD.OUTLOOK.COM (2603:1096:101:152::9) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9094.15; Mon, 1 Sep 2025 09:20:18 +0000

Received from SJ5PEPF000001D3.namprd05.prod.outlook.com (2603:10b6:a03:5c3:cafe::98) by BY1P220CA0022.outlook.office365.com
(2603:10b6:a03:5c3::14) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9073.27 via
Frontend Transport; Mon, 1 Sep 2025 09:20:17 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.50) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.50 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.50; helo=mta-out5.pod29.euw1.zdsys.com; pr=C

Received from mta-out5.pod29.euw1.zdsys.com (188.172.137.50) by SJ5PEPF000001D3.mail.protection.outlook.com (10.167.242.55) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9094.14 via Frontend Transport; Mon, 1 Sep 2025
09:20:15 +0000

X-IncomingTopHeaderMarker OriginalChecksum:536301E41F3E26193A541945A0874AA699D7B685387E87420C8639AF1C95FF7E;UpperC
asedChecksum:362DA3610389E800A010C053D1EA66A4CE209747A6DF5ACFE556C904202A789F;SizeAsReceived:1758;Count:18

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 33632671-cf9d-4e31-8630-
332ce3b4fffe for <Brodies@REDACTED.email>; Mon, 01 Sep 2025 09:20:14 +0000 (UTC)

Date Mon, 01 Sep 2025 09:20:14 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <LVD3DWE111Y_68b5654eb5ac_7515b037222f_sprut@zendesk.com>

In-Reply-To <LVD3DWE111Y@zendesk.com> <LVD3DWE111Y_68b5650cdd0b3_5615b01673bd_sprut@zendesk.com>

Subject Re: Decision on the review you’ve flagged - Ticket #36723684 - Ticket #37617523

Content-Type multipart/alternative; boundary="--==_mimepart_68b5654e3079d_7515b03723c9"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-30001786637597

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K4297E2GAP3P9JDJQQ406NEQ

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk1; t=1756718414;
bh=G0uJjTy8m3Vy99I81p+RhDgMq1bBGfsL+tZogU15cuc=; h=date:from:reply-to:to:message-id:in-reply-to:subject:mime-version:content-ty
pe:content-transfer-encoding; b=S0Q1KbpYoSydzPSy8HlZgztwPMk34i4vEq6cHhmbVCqeGPfmE3maD5UH
qBRKoChepLthEPNzjQoiHXmJ2I1SIgsbA1Yd1ElgAJm2FJKpyGDSEA3sFOOiElYqdbHHAq9sN6HDOHNfqtdJwXcJ
dnq/LQPGr7jXFi/t9TWwVRowEc3aTYibaJWchnlarz+ajhAKnTitex84PogdTAy7dJ0FJqGbwQS9SV8bkp+y4QyG
ChyKnWDFWNUkVOF0FtypndfIR90Oae+LPGDk15+uN91XTxkgwRTuZNLKM4k5j54lD2ljc8GqgmRyg6vMrKa8riwv
hwB+ssOPp9NyqiJWONp66w==

X-IncomingHeaderCount 18

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

01 Sep 2025 09:20:15.9779 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

e4c2ba56-cdf4-4363-aa08-08dde938c341

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ5PEPF000001D3:EE_|SL2P216MB2144:EE_|SL2P216MB2029:EE_



X-MS-Exchange-Organization-
AuthSource

SJ5PEPF000001D3.namprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 9/1/2025 9:19:15 AM

X-MS-Office365-Filtering-
Correlation-Id

e4c2ba56-cdf4-4363-aa08-08dde938c341

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.50

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|9400799033|1680799057|10300799035|21080799006|461199028|9000799050|
56899033|1380799030|1370799030|1360799030|1602099012|24122799003|4141999021|440099028|3412199025|4302099013;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

01 Sep 2025 09:20:15.5289 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

e4c2ba56-cdf4-4363-aa08-08dde938c341

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ5PEPF000001D3.namprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SL2P216MB2144

X-MS-Exchange-Transport-
EndToEndLatency

00:00:05.0088113

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9094.006

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info Hv/6gZHzQ+IXhhRWam4S2GA4qzZCyfPI2s8EPKR4yYbXydjDpRBNMULx5M42Xyfo/hEgHebyiBwxv86Lnzga1NFn
FdQwmH0B2qm/78FzdkiWZ8x+vW3L9csWb7bG2VOJaW1Q+3un+zFZE/EkKKQORV97Jo75BZx2+inW7bA426yq+1F9
Ql+ES14Qg8QJB7usjgu/Q0dhD8zaGm3r2am7v/Ad141ekQfp0eScoJyHhpTwL5qA8efBMXVHRZef/Upmsoe3cLwe
B9aFBTQfgYCdY3CyJSsL2hm628CiMw5T7jRfpahPDBWS9JpobLecrmt7RU+ZbfNwGclNIJuB4d/PV988FQeMdPDt
Dmxz7EG5oxTc7gKLoy2NfyZOpe3paMqEp2A5aKEYkmkvsUoHIIl7f9WxqkNa0r2WPMlL1thdvgw7/3HOzw9noqWz
UzxXxiYkkLYk+1utD+LDSAb7aU3AW6sjWDM6ygnzFwaeIHi+88i9EYyHmkyudtsDLjYHIrl4URHFschMLiko6rzA
VQfZhLQ0U3VFW9d92L6/8Ue3j6bKMHJCCArPpub9xw7h5CRQe87VM1avPdEGLPZzXqSVt0S8UIE6mWQdk3HfZk/a
KGrb0OlH5pdg2df+Clpr/wn/nERq38Kg2nMAjwXpPEAu0CzFlYlpW+FZeVyCRbhI27NHRjdwsrtts4Z0IvEPHFTi
g43Vxoku5TgHhp6HXXakOBXdFYeq5lrR9CVBgOC5FRsfNKxcp4BAWcDlr6YkxbqkGUkXnmeQcnyCX4p0fRQa+J+E
C98t9nhOLZo4PuxXr1m05RBJImorDsnGHYVgEq7wKtJOLJkJ2b0pSpwKA1t++r9b3mmI/Ceog2tftfiKApY3j/ou
gHijyoUzBBUXWTWGbYL4OoD1mvffWkcLCnZmXmdV/eVnMpzbco+reeAyNnVI2gVA7tdjm0Bb1G31/iF8Yz5ZxONi
yZTgbRWdPl/+kaCBlUFy418viLFj/P7X6SdCUm2qPJPsUPCPQbJqSfDp7QCPillYC28OmYyctGzWQl5Ur5wAyRBD
uqT73nQwx30R2K+bUUvBYabdVwv5JUhxZPsl0g/S8eNFZ6Uk/PF1citM7ymnQZ5VeSVy0ZT9fhmnnMHo7DB2SR/E
YciN6kJani7gX60JUfWS6MvMg3/AKMf+H9M0JwAtHXm4lQey5NIRXD3EnJ4P4+DGH3J1YQoA1VDdk+TwtKnvc8KB
zZIZyJqp387sVt84MootAvqQ+LfBzqr5R7A1dH/rEQjFOXeUSy5HfDFAoteOk3WbGoLqQCF2xKfXD4w34aUbNfEW
3zoA8mbZivCxbTrgR8wlaeT9fZEk+H6iUKjNDAxxygoxtiY1yG8PMQajyGshvrLM8N3uFwD33ZGpnxgt7S8j5ymm
xw8hK8gPuYQZWl7kCn+Wx57LQVl3MJLRv4leD/8gRrYiWBm9Xk/s3kU1ScjiAIfGquur7G/lF537xZ/xLMNA2UfH
oSlBvfhDiSS6XNrgfhMtKVgEZL/3ucjqvQ0jIJpQpoU661JOnb/dyyuFh7v6VQmZhjJOEg5Br4W5tBnEin/nU+Pt
WaHL9M31zjgPW01SgNE2B6UTSs34lxE8Flh4SmApinyqnU653HbBTJcY1R98gsU632fGxxiT/C4tboo/fCouC1yM
zdi78A3c88NgbQ18i9yVsh2TS8BWdcAjP43Y8e9uvsA8SVa5kiS3Ra1Zkb6NzkNc/5hca4YnxlZHj51CZVGRhRkl
gQJpHhrCHn3avCGTnxoWhYqQf2Mk0YOAbOziD2hSuLWzjkoESOD69p899e4KcuNBMKu9xr7iJLDgBNXIwppBvf/b
zCVopuUEEUgdnDtD8n6w+UOAOreNQkTLFf9xN1ld1PkJPT130RCW3O2M34AdwV3By6w7jbroCWgSRZAc6NsFREXj
TsDZHL3LREt+k3/4RFFciU3OkJ56x5wJ4EBi4kpYTJqTeaFOeAvaB9zuEo4QnA7VikipwicPRYloS1xuSz8CB5L0
Lhq8nGRUE263fpfZFpEN08AjXiLG4P2I/TWK78VCrDTAusc0BGeTzPc2YwTFIkN+WeXwt+wjsJmkZiYooeOGEBhx
4XQ0CuXuTH0eqQQA3gEaKxW/wjRITh3Wyt+rvJU02zBCPlFdWz0Mb5/i05lWM6z3
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