From: Support <support@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on your request #00211219 [ thread::WORYoB1aeg6MOP6D0che5GA:: ]
Date: Tue, 02 Sep 2025 09:13:50 +0000

Hello There!

Thank you for reaching out to Trustpilot. | hope you are well.

We always strive to respond as quickly as possible, but due to some recent internal adjustments to our systems, in particular, our CRM platform.
Our response time has been a bit longer than usual. We truly appreciate your patience and understanding.

You previously contacted us regarding some queries on the search function on Trustpilot.
Do let me know if you still have questions on this

Regards

Nathan K.

Senior Business Support Agent

* Trustpilot

See our reviews
k|| &k [+

(@ Find your answers

--------------- Original Message ---------------

From: Support [support@trustpilot.com]

Sent: 08/07/2025 08:03

To: support@trustpilot-help.zendesk.com

Subject: We've received your request #00211219 thread::WORYoB1aeg6MOP6D0che5GA::
Hey,

We’ve received your request: #00211219.

Need to add more info to your request? Just reply to this email to update it.

Have a great day!
Trustpilot Support

Kind Regards
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