
From:  Accounts Receivable <accounting@trustpilotaccounting.zendesk.com>
To:  Soul Legion <Brodies@REDACTED.email>
Subject:  Your request is now received - Ticket #484088
Date:  Tue, 02 Sep 2025 00:40:50 +0000

##- Please type your reply above this line -##

Dear Soul Legion

Thanks for contacting Trustpilot Accounting

Your request (#484088) regarding: Re: Decision on the review you’ve flagged - Ticket #36723684 - Ticket
#37617523 - has now been received and is being reviewed by our accounting team.

You will receive a response to your request as soon as possible. Should you need to update or write additional
comments regarding your request, please reply to this e-mail without changing the subject.

Best regards
Trustpilot Accounting

This email is a service from Trustpilot. Delivered by Zendesk

[655EX7-MMYG2]

https://www.zendesk.com/support/?utm_campaign=text&utm_content=Trustpilot&utm_medium=poweredbyzendesk&utm_source=email-notification


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PUYP216MB3080.KORP216.PROD.OUTLOOK.COM (2603:1096:301:151::11) by SL2P216MB2029.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Tue, 2 Sep 2025 00:40:54 +0000

Received from DU7P250CA0013.EURP250.PROD.OUTLOOK.COM (2603:10a6:10:54f::27) by PUYP216MB3080.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:151::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9094.16; Tue, 2 Sep 2025 00:40:53 +0000

Received from DU6PEPF0000A7E1.eurprd02.prod.outlook.com (2603:10a6:10:54f:cafe::65) by DU7P250CA0013.outlook.office365.com
(2603:10a6:10:54f::27) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9073.27 via
Frontend Transport; Tue, 2 Sep 2025 00:40:50 +0000

Authentication-Results spf=pass (sender IP is 188.172.138.38) smtp.mailfrom=trustpilotaccounting.zendesk.com; dkim=pass (signature was verified) header.d=z
endesk.com;dmarc=pass action=none header.from=trustpilotaccounting.zendesk.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilotaccounting.zendesk.com designates 188.172.138.38 as permitted sender) receiver=pro
tection.outlook.com; client-ip=188.172.138.38; helo=mta-out8.pod28.euc1.zdsys.com; pr=C

Received from mta-out8.pod28.euc1.zdsys.com (188.172.138.38) by DU6PEPF0000A7E1.mail.protection.outlook.com (10.167.8.40) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9094.14 via Frontend Transport; Tue, 2 Sep 2025 00:40:50
+0000

X-IncomingTopHeaderMarker OriginalChecksum:94979B00E1D40FEAAA86A862D629C9C8B1F90E16AF569FEF8D916A5235330CD5;UpperC
asedChecksum:A7BCCBEF4655A3CAAB3E26C78E2F0B81FE93FC3F7F55B07A5B0384C4D9212EAB;SizeAsReceived:1979;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod28.euc1.zdsys.com (Zendesk) with ESMTP id 1fe43e32-71b4-43bf-b08b-
8c40a6264d6a for <Brodies@REDACTED.email>; Tue, 02 Sep 2025 00:40:50 +0000 (UTC)

Date Tue, 02 Sep 2025 00:40:50 +0000

From Accounts Receivable <accounting@trustpilotaccounting.zendesk.com>

Reply-To Accounts Receivable <accounting+id655EX7-MMYG2@trustpilotaccounting.zendesk.com>

To Soul Legion <Brodies@REDACTED.email>

Message-ID <655EX7MMYG2_68b63d124eb26_9015b0860244_sprut@zendesk.com>

In-Reply-To <SL2P216MB202910490491C00FB87DF9EBDA07A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

References <655EX7MMYG2@zendesk.com> <LVD3DWE111Y_68b5654eb5ac_7515b037222f_sprut@zendesk.com>
<LVD3DWE111Y_68b5650cdd0b3_5615b01673bd_sprut@zendesk.com> <LVD3DWE111Y@zendesk.com>
<SL2P216MB202910490491C00FB87DF9EBDA07A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

Subject Your request is now received - Ticket #484088

Content-Type multipart/alternative; boundary="--==_mimepart_68b63d1260a5f_9015b08603b1"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-22080340494364

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id f017b96

X-Zendesk-Email-Id 01K43XX2D5H6WM5GPAQEYMA85P

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=zendesk.com; q=dns/txt; s=zendesk1; t=1756773650;
bh=9zZ9rU994b8u1+3IjL8v4w0T0GUurLT41g/TEwex0yc=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=iesNuG4RqQ756LVDPPOb1v3UBuv21h1lwrY53jjlDCFWpraj
VzGM2O9FqhgPg+oAAw/SWpuo50j23mX8gfYbkgHgk3F/D4IULo9pZpCxFqdazVuRPKrUShhOXNZaAEV8bD2MqXSN
JhK8GKx8o8C6ARIBQSKE0kc2qystFWiFXPjtS9kpXjqmPApvUguuFUDXX3V8XJlxlgNwz7XFE9FEOTmHCloN2mvh
ioTbIaCcHRNxiQEWgfE1jMDQcuC4wnjD0Hm2LD5OibEQxMA9nWUqvwTms6n9VXA40V37SognEIhC1LC+PLPCb40A
ixwjqCUZwVg7Tc6ZfvuK9BuKIshiQw==

X-IncomingHeaderCount 19

Return-Path accounting@trustpilotaccounting.zendesk.com

X-MS-Exchange-Organization-
ExpirationStartTime

02 Sep 2025 00:40:50.8517 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

9f659005-fb2b-440e-8d9b-08dde9b95dce

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email



X-MS-TrafficTypeDiagnostic DU6PEPF0000A7E1:EE_|PUYP216MB3080:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-
AuthSource

DU6PEPF0000A7E1.eurprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 9/2/2025 12:40:23 AM

X-MS-Office365-Filtering-
Correlation-Id

9f659005-fb2b-440e-8d9b-08dde9b95dce

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.138.38

X-SID-PRA ACCOUNTING@TRUSTPILOTACCOUNTING.ZENDESK.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|9400799033|1380799030|1360799030|1370799030|1602099012|43
02099013|3412199025|440099028;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

02 Sep 2025 00:40:50.7644 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

9f659005-fb2b-440e-8d9b-08dde9b95dce

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DU6PEPF0000A7E1.eurprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUYP216MB3080

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.0688551

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9094.006

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90012020)(91020020)
(91040095)(9050020)(9100341)(1010050)(944500132)(2008001181)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info E2o41Ve9rDXLZo97/Q2DoX1XlGv+Rag+xChhSLcHvqmmmwsfTNAEWQN+kUs82Z5IkNU3D21X5nUJvcaW1BsmRC1K
+oWcFjhIuYs/F9xVDPFVcojKJNAjmxoNzia6aCwCP3g/en7b0jtTMCvrW0x/pbf6Yqm6UiR7c7gz+57yxXDrD8QR
MmSQRof9DQag55xzBSZhFxi5npKua3ZvblrKXquy2rWSQVcDzotCkzKOlJ4+7O0XVY9orWExTjEVh298cLp+wOM0
ML3novzlTVyHzmmxtseNFyQ+tz3LJw9lHHajvSp1GBpRfHrErmxQPmq2ksYx1mHKd8Wpp3TiABjGqpLvBaOejzoY
lAXQHVVTAwqJh+XQDGd9tVhwQ6/sTjfd+wLW+SZIM/23ebrVwPTihfweNxt2YdiBLxrR64LaJ2dKg48rnUfcQ41f
cFsfdTSkWCIABGVweNriXFVpr7gIhxJEoqx01q8/iNqdA/vGP+HWDB+JDimqILwhT+eH2gq+7vgzIMrYjQgDayqO
t6ySW35FUGyA+I7dUR2OiPxZjQCuOYNKfrfoJepA4Vc8xj7Z2oV73pfZX/rA1Q8LDZIbf9bktiZ3aa5OiP/E1QyG
ZMYVQL5XqyaIVBLiPcohUo7uOgZ1XngxfMvC15n2WCv2FWT+HWVcJJsV7/2n2wrFS2vM2UvAblvPKYjfSsT+VuTB
W9XHVh3OvzDhr2EK3nMQsxUCJ02U2mmHPTmVV/mkTnNL2OUnAoJXiqDvF8pCivb9lu3Zhd6f2J6IF7uoJLwfaWIW
erIERK74mVBhIUteYJXwtxc+/+o+C1hoouUWtwfNH5OepLRongUiOlfBuvkwJKExqSzosFEKBupTxodbdhhlqPTz
tjfHjrOUD1fn8YSNQflE5M89wd2boE0nmF9qJGbb2lH8mUlf4S7gI7mC8XK1P3IEFx46xEqLvBEa8HwE0s1QniIM
V30e0ggCTxebiVlBiaxItjMaJj+WE04k1NiuiG5yN5C+WcN9LPj7w0oVDfcl90WMVW7HOwnfJlP+jWNy2rWF0SHm
/7ii0hjf5hycN5pom/B/lchj9djNR5Boab0SML1finGGM7bk5WzlxVhJYIKfKuLqql7hMBmtoRcM6KNQyaabduIE
O+os4G1dOK57muOcvZEX0ULcgMjC2dMJ+z86NHhtDQf3b6qBKUSkIcb0cMB6RQ1FaQsiR7CWX2qBN2DXBsmEeCIB
hMiWRay28k6FOSxdIMMTwuQWJs93769LY/Mgw9bdCNohQTx9g7gitnLOdZOhFi506TFrk30QSBFD6gU8Y6rgGqzM
qRg82wstZBP9kj99VoK/GmUWOMXX6EP/NFMq46d2b5dcGjyIMVRQusUEmjoYuIjnGj8m8q2AkIjJYTp2p4jPrYGV
HhOQYHAv/kHcBIml8lbKyL5V6Xl55Ba7W/xsQWfP5RLJ8f0s4mnVa7/R6jlJM3ITyCZdW+Yf0UOR08W7gP5M8S45
BfRupfY/K1Ag2c9omxalL2KEzu2xoZ7XVJBIyHXXjnQwnABfWJcWuIV0Dp3Jk+yYZo7XwqnxY78aF63E+maDZlK5
Mrjnk+Db62Pxb20LETvmPI7iuyBCqMz29eg4slaoc9NIqnyCSi19QxXtv6XIb7K+xcwUg+Qw+k+5r14fi/Ej1972
uCMqx4I+Q/ryjJf85WSu/iHfzD88jwRuzTQdggFpF1AxeCCtym+YxPcdDrUKWwXVcWGYy30SsfMamo0HnoOj/Sj+
xxSp7I1yZLaedkRjaERj1Wp0KgxxT9eyH7uQfvG7BK+oFlpPQDrav9+BAjNyctAkcjBcVYhyTR3LEfVKce0Z775f
nd+K3giHaR2GacicDwoPYz9ap0jIwhmKuaavCxCJHxX+RU1cCZEAysOI2CZIOf52Aav7JFpgxYyMkhSCOlc4wRW4
8mkt7h0YkZPV1gfIKvFuKfOwY6c=

MIME-Version 1.0


