From: Trustpilot Accounting <accounting@trustpilot.com>

To: Brodies@REDACTED.email

Subject: Thank you for reaching out to Trustpilot's Accounting Team! Re: Decision on the review you've flagged - Ticket #36723684 -
Ticket #37617523

Date: Mon, 01 Sep 2025 17:40:35 -0700

Thank you for your email.

We are experiencing a much higher number of emails from our customers at this time. Although we aim to respond within 5 working days, it may
take us a little longer at the moment and we appreciate your patience. We apologize for any inconvenience caused.

So we can assist with your query more efficiently, please include your customer number in your communications with us. The number can be
found on your Invoice or Statement.

If you have already submitted a request, please update or write additional comments regarding your request by replying to the existing email
rather than submitting a new request-to avoid delays.

You may find additional support at our Trustpilot Support Centre where you will find many handy guides and
FAQs: https://support.trustpilot.com/hc/en-us

Kind regards/De bedste hilsner/Cordialement

Trustpilot Accounting Team

accounting@trustpilot.com

Pilestraede 58, 5th floor, 1112 Copenhagen K.

| |k | [

We are rated 4.4 out of 5

London Stock Exchange: TRST

This email, including any attachments, may contain confidential and privileged information.
If you have received it by mistake, please notify us by reply email and then delete it from your system.
Thank you!
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Brodies@REDACTED.email

Trustpilot Accounting <accounting@trustpilot.com>

Mon, 01 Sep 2025 17:40:35 -0700

<CAJKFxsTeVDsQgo60MOBRyxoHHT 1fr=2HMrTqPaBsX1DVcoJcVg@mail.gmail.com>

Thank you for reaching out to Trustpilot 17;s Accounting Team! Re: Decision on the review you've flagged - Ticket #36723684 - Ticket
#37617523
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