
From:  Trustpilot Press <press@trustpilot.com>
To:  Brodies@REDACTED.email
Subject:  Thank you for your inquiry Re: Decision on the review you’ve flagged - Ticket #36723684 - Ticket #37617523
Date:  Mon, 01 Sep 2025 17:40:35 -0700

Thank you for contacting the Trustpilot Global Press Office. We will respond to your inquiry as soon as we can.

If you are not a member of the media, we will not be able to assist you. We encourage you to contact the appropriate team using the forms
linked below.

For help with reviews (both consumers and businesses), click here.
To report a business for breaching our guidelines, click here.
For technical support, click here.
For sales and pricing, click here.
For questions regarding privacy and security practices, click here.
If you need assistance with your Trustpilot Business account, please contact your dedicated Account Manager.

https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910020
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000922460
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776219
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776079
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910040


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB2068.KORP216.PROD.OUTLOOK.COM (2603:1096:101:15e::14) by SL2P216MB2029.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Tue, 2 Sep 2025 00:40:38 +0000

Received from SJ0PR05CA0122.namprd05.prod.outlook.com (2603:10b6:a03:33d::7) by SE1P216MB2068.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:15e::14) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9094.15; Tue, 2 Sep 2025 00:40:36 +0000

Received from MWH0EPF000971E4.namprd02.prod.outlook.com (2603:10b6:a03:33d:cafe::d2) by SJ0PR05CA0122.outlook.office365.com
(2603:10b6:a03:33d::7) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9094.14 via
Frontend Transport; Tue, 2 Sep 2025 00:40:36 +0000

Authentication-Results spf=pass (sender IP is 209.85.128.173) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 209.85.128.173 as permitted sender) receiver=protection.outlook.com;
client-ip=209.85.128.173; helo=mail-yw1-f173.google.com; pr=C

Received from mail-yw1-f173.google.com (209.85.128.173) by MWH0EPF000971E4.mail.protection.outlook.com (10.167.243.72) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9094.14 via Frontend Transport; Tue, 2 Sep 2025 00:40:36
+0000

X-IncomingTopHeaderMarker OriginalChecksum:753CA3F377FF163FE2ABF2794609AB0E734C4333EF162DAD654F1435281475AD;UpperC
asedChecksum:912DDFA52EEA40555580EF05B0DEEBFB92342FA7F9AFDF264E39727957344B2F;SizeAsReceived:2922;Count:19

Received by mail-yw1-f173.google.com with SMTP id 00721157ae682-71d603cebd9so48347267b3.1 for <Brodies@REDACTED.email>; Mon, 01 Sep
2025 17:40:36 -0700 (PDT)

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; s=google; t=1756773636; x=1757378436; darn=outlook.com; h=auto-
submitted:precedence:content-disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:f
rom:to:cc:subject:date:message-id:reply-to; bh=g20ZK4Huj+m2bIPfmXEkR2imKKwnskDLNgbizJeE69o=; b=OIYdwhNinTG5BShJ8i37tBq
YF514JoOgPqgKxcAX1V43RhdtW9POjERhtFrTWbgRrH 0oX5Os4jcjqAaxrbVDXI+db6BUJz+2bOtfOD
zAPr4uoN5AbO4ZUMcTzkoxbUGzVLyMec RAgbYiLzzVivdboe3GlZAKx+qA3y68+kclxRg=

X-Google-DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=1e100.net; s=20230601; t=1756773636; x=1757378436; h=auto-submitted:precedence:content-
disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:x-gm-message-state:from:to:cc:subject:date:message-
id:reply-to; bh=g20ZK4Huj+m2bIPfmXEkR2imKKwnskDLNgbizJeE69o=; b=GJ1vYxvcImENKwUrzKenNkn8j
MHrhGscRVEkCBNx7AvSwzEXvhyJDNSeRVVSF30Xl0 8R3iFJzuS3kJtW5VrOjpXzg+WuDOfslv7CkFCA
cKhaeOIJEJwy7fs3ymfW1q+gFTAheY TlOsZQOkqGWniA6w4+WU0ZVLzyAjc92ZSgjtD1a/wNw1fgLWt/gy8WMd96XfUXOyGuaj
I8settE9nLeq/Ndbod2EgTUdYRr4yUaB2p8eI6FwHUozYRWp6r2ZfhcdNSITr5N6KnB6 f73Hd9uBKdlWR2WisL82RiUHJek
U+X8f0TDU9n7gX31mKPSTdmKE6AAR/9U8y9pph42L Y7dg==

X-Gm-Message-State AOJu0YwUoOfMB8aSkSAyTWU7TRwc0urivE+w0m5kHxBC7WAZzDKGCpvH RFHAPx7aY2W1IMo3Cx6ED9a5opeA1yi
0Fd1CaZGEQSh0ClWVXbNbkElOObSjebc6GxDuPp9rTFz liihJ+p5FTeV2lPAIzYjV/aidyRQUTL/d7GHyl879x0
/t/62Mc2TrV6IP9EPgmAFycpc8PFaGpa IS9RjZjlmXesSrKFpDl8fUdAjqNYBo

X-Gm-Gg ASbGnctRVuqNXyxQv2d4OmoGnQteibeKBRW8eOK8ay/OHsaLg7hJbqhPgSLV0Cv6PWB /gAVbcU7GUy99y0tYnmv
TP4mBKQZEmwmyiV9LqzqTZjtOar+lO0qBC8gYAzcE6L5XhsRsz5kEgn aPIjqc5II5Cz4uW5rg6tIbzljM+8+eV4
/iGVMfFxgmza244HfDAX5vGzG8tqo6M1+6zKoePZnv

X-Google-Smtp-Source AGHT+IFjlQPyKNds//3+pBbBdVF59+0HSFd8O7Lmm82YJQO4cuvfLFdLtOd7yxD59ZzOWxadQCiUUbes/yK3L1++
6Q5Uv63NaSjxQuTskVFe

X-Received by 2002:a05:690c:45c8:b0:71f:b419:8f73 with SMTP id 00721157ae682-722763cfc47mr119643287b3.20.1756773635669; Mon, 01 Sep
2025 17:40:35 -0700 (PDT)

To Brodies@REDACTED.email

From Trustpilot Press <press@trustpilot.com>

Date Mon, 01 Sep 2025 17:40:35 -0700

Message-ID <CAHL+Dmw2QnNzbkvGJgrVMM=uusJ1__FCrbXytLbp09v0LxUdEQ@mail.gmail.com>

Subject Thank you for your inquiry Re: Decision on the review you’ve flagged - Ticket #36723684 - Ticket #37617523

Content-Type text/html; charset="UTF-8"

Content-Transfer-Encoding base64

Content-Disposition inline

Precedence bulk

X-Autoreply yes

Auto-Submitted auto-replied

X-IncomingHeaderCount 19

Return-Path press@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

02 Sep 2025 00:40:36.1971 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

bed2e298-d3a6-42ed-708d-08dde9b95512



X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic MWH0EPF000971E4:EE_|SE1P216MB2068:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-
AuthSource

MWH0EPF000971E4.namprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 9/2/2025 12:40:23 AM

X-MS-Office365-Filtering-
Correlation-Id

bed2e298-d3a6-42ed-708d-08dde9b95512

X-MS-Exchange-EOPDirect true

X-Sender-IP 209.85.128.173

X-SID-PRA PRESS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|3217299011|13020799006|47200799021|58200799018|9020799016|940079903
3|461199028|39110799003|440099028|3412199025|4302099013|1360799030|1380799030|1370799030|1602099012|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

02 Sep 2025 00:40:36.1591 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

bed2e298-d3a6-42ed-708d-08dde9b95512

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

MWH0EPF000971E4.namprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE1P216MB2068

X-MS-Exchange-Transport-
EndToEndLatency

00:00:01.8906489

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9094.006

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90013020)(91025020)(91040095)(9050020)
(9060121)(9100341)(944500132)(2008001181)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info CTIagY9FaIsMjzDkRGs4vFACQeHaS2QYyOFQ4+CBVKp+9i1bN7VVx7wZ2BwqvO1Sra2xKSL6cU/HQoNW9wKgNVZv
6U7H8QsB/IFfY59WyR0KsgW3o28O5WrlMx49GXS3CYShg5V2UfRgB35nv7IUdWrIKB2MNqQLax748txwHFhsqraw
ltjpA1yNkTbpddxJMKPkDfXz8dZS3TMoTXSL+1fZu7oEbuCvQtGBaM33oLOhmyIDdGUGY58UDMRUc55Ats2+/Ps6
kbZJri6XLKhnj546S18l9R9teU1f1HMv9o/398rDPfOYPK1T/r7AAmca/+JIlwD3pAn1EVHj8ZR7RHSz22BxeK7t
2AlUydiAU4eEA2yTfTPCkIKxiInBCb5zda0rad9O/KDRJ8PkoCykRhaTHBdOoYz65Fm15sld39Qsi8BJVe3phYUF
DikqZ25Xiskta0s/ZoWUbmuy/7OKPPljWHP/yDJ+zZYicHJ4sb4t8MUN8Ner1HoBgSFPKlvalrJlXm0rbcOUiNB6
VgGhIwu+p+Nmrr3KwPSpzc1pO6iX+Dfcwt+bwGYx7shS4IZs1UyE4NuzhIbYjCCRVmmjwjyl6CnPN+ZCttR3X/Qn
Q/nr2hozYOMU7rioOD6P8wzmQsPwHP3nMu3tFF6Iwd0IGLK15X9EWu/CPjkp8mcMFaKkM+lm+OzGLeQnu+f0M/LE
O5jtmKaqrptRFbDnxk9BaMthitI8DT/hqxvASxCTNsDZjO/dm+KAvq6Ubo6wAHLX+ycYoFpU4Lyo8UwWPgA/B+KR
egc/qqHrFNke901jabwgm3uWXNdDxyrTLfgISOulicUC7OcoM5u+X1c8uMKIJ0ckumrijMAW/M8eBVhsZF/YkgMc
Cj+JgoIPcwWhc+O6PW1wWyXq8zQvgu8l3bRKQz7JNy0JMwkv1tKjT48X50I93LmRY32PB/wqSUonpBmPzyBAr5XX
xbzbh4Oii+4W0oivvo6kGfxlq6a7/zvdPAOig1AuKi5kyJPywRKvOQCIFjWmCX+WhLGyPGqi+3WAMaSBhdDW7+7q
8f5oeymWrop/aazCX5zV//T6WZJd7LnTn3nFhd6OWC+Dm8l2n87sB7zrT95mmqVMgwsRpejANDNIJDErSOnlcdF2
IORLx8yV0x3wyP//y5ujKfXzYF3qqIOWG9qEyMwfjMZ43J4CbIryyhxWkxyYOrO7MOyh1i/5/DQ6U7ImdYbMG26w
C2mnEIoFPry+6/pmoSkuLuU/Kz2662Kdh0jASO35rzTkoErZFMaNSA1X7nB5ffORiB9VCLrFM60IkdbLQugpb9k6
fLfmkDHR/ePs3jPlKjFXc/GK20CtvpLNQF2v2Ny4+mtRDVsR4XiqPROa2ptDwFaQk9VDcrJU5VowgIxi7eUZMJg/
PhgqMd09wPMNxdP/9jomeh4RSKbWGPyrxmsTHXAJihP5TD8Otf2huk0tcrCCXqwMtiYYmVrmVsZ1yU4POxyV3zSY
ohZzKZNg7nsSpnTTFeJFQi2wFBIxV2oNujiVp4djL1MWCw4twZShH3dJhPmmUccD7Qgemd9Y9IGw6F/K4a2cLSZi
vGhMmF082OkgeGf8sZyb2y4VFXMtHkIuXeaqyBAqEkfE647WbzB44XSjpqzACUxgxUaqxJWbkMsph8HAGfBYIeG4
O0bGir1igCQl1sM9syRfnpPpBM1x380pIWdcZjh9aPeDpykiQcz9NOQGdGM/AnU2rgZqKrMgjpdDJC8MqBwdI3ez
TpRZw+KZzWlV+3gTcXfWV5UYO0OHC63LBVwqKpqlKip4o2uNLMgFXfIfVh+MEDn/TQO1I3CRoDP9elT7X//q5bhk
2P3Pwjc5VKSQMOGMibAK9yo3RfD7oekrYZ9nn3gplvWgY8oyb5jUeG3+cqPGqs8ZDWTNINluxAESeGi/aZYInRIX
B8aW9iapgqAJ/zOgaWjBbN8bkGASbxkIB12xMOZzVvo8SHb6tfe5Nk7zhi2dQosACcOzx4xaSDHCt4TV9YOndBk6
hWcHnfQY2hIts5yPBavC/rTi
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