
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  00243840 - Re: We�ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350 - Ticket #37940331
Date:  Wed, 10 Sep 2025 14:34:10 +0000

Jovin J (Trustpilot Content Integrity)
10 Sept 2025, 15:34 BST

Hi Anthony,

 

Thanks for your email and for outlining your concerns. To review the materials you’ve referenced, could you please resend

the supporting evidence and attachments in PDF, JPEG, or screenshot format? This will help ensure we can open and

assess all files properly.

 

Once we’ve received the documentation in one of these formats, we’ll review your case in line with our guidelines and

policies.

 

Best regards,

Jovin J,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

10 Sept 2025, 12:14 BST

Subject: Re: We�ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350

Requester Name: Anthony Brodie

Requester Email: Brodies@REDACTED.email

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
https://trustpilotcompliance.zendesk.com/hc/requests/37049350
mailto:Brodies@REDACTED.email


Account: Killfeed

Case Creation Date: 2025-08-10 09:15:55

=================================================

*** INITIAL CUSTOMER MESSAGE/CASE DESCRIPTION ***

=================================================

Subject: Final Legal Notice � Retaliatory Conduct and Continued Publication of Defamation After Notice

To all recipients,

On 10 August 2025, mere hours after being served with a formal cease-and-desist (attached), Trustpilot issued a baseless

and retaliatory accusation of "misuse of the flagging tool" against my business, Legion Killfeed. This response is not only

false but transparently punitive and further escalates the serious legal exposure Trustpilot now faces.

Let me state this unequivocally: Trustpilot has been given multiple formal legal notices identifying specific reviews that

breach its own policies and multiple laws (UK Defamation Act 2013, EU Digital Services Act, Australian common law

defamation, and criminal codes). These include reviews by:

*

�Cunt� � obscene username, no genuine experience, slanderous content

*

�WARZONE� � coordinated posting tied to rival service

*

�Danny Hayes� � UK-based competitor openly inciting attacks

*

�Brett Jones� � defamatory statements online and in Discord, documented as part of an abuse campaign

*

�Robert McDonovan� � whose review has been proven to be from a non-customer (see attached logs)

Despite more than a dozen flagged instances and detailed documentation, including Discord logs and screenshots,

Trustpilot has failed to take comprehensive action.

Instead, after receiving a legally binding cease-and-desist naming individual staff and citing defamation, your team

launched a retaliatory "misuse" allegation � in what appears to be a blatant attempt to intimidate a small Australian

business into silence.

This email places Trustpilot and all named recipients on final legal notice:

Immediate Demands:

1.

Remove all defamatory reviews identified in prior correspondence (see attachments).

2.

Withdraw the retaliatory �misuse� allegation immediately and confirm in writing.

3.

Preserve all logs, internal messages, moderation decisions, and IP metadata related to reviews and flagging for all named

users.

Failure to comply within 72 hours will result in:

*

Immediate civil action under UK and Australian defamation law

*

Referral to:



*

UK Competition & Markets Authority

*

Australian Competition and Consumer Commission

*

EU DSA enforcement coordinators

*

Danish Forbrugerombudsmanden

*

Australian eSafety Commissioner

*

Individual staff responsible for publication, inaction, or retaliation may be named as defendants

I am attaching all relevant files, including:

*

Cease and Desist.pdf

*

Sent To Many.pdf

*

Full Trustpilot Email Thread.pdf

*

Coordinated Harrassment.pdf

*

Formal Complaint to eSafety Commissioner

*

Trustpilot_Complaint_04Aug2025.pdf

The publication of defamatory, obscene, and fabricated content by known competitors and former users � after formal

notice � constitutes an ongoing legal violation. Trustpilot has been given ample opportunity to act. It has chosen to

retaliate instead.

This ends today.

Anthony Brodie

Owner � Legion Killfeed

Sydney, NSW, Australia

Brodies@REDACTED.email
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We�ve received your request: #00243840.

Need to add more info to your request? Just reply to this email to update it.

Have a great day!

Trustpilot Support

Subject: Final Legal Notice � Retaliatory Conduct and Continued Publication of Defamation After Notice

To all recipients,

On 10 August 2025, mere hours after being served with a formal cease-and-desist (attached), Trustpilot issued a baseless

and retaliatory accusation of "misuse of the flagging tool" against my business, Legion Killfeed. This response is not only

false but

transparently punitive and further escalates the serious legal exposure Trustpilot now faces.

Let me state this unequivocally: Trustpilot has been given multiple formal legal notices identifying specific reviews that

breach its own policies and multiple laws (UK Defamation Act 2013, EU Digital Services Act, Australian common law

defamation, and criminal

codes). These include reviews by:

�Cunt� � obscene username, no genuine experience, slanderous content

�WARZONE� � coordinated posting tied to rival service

�Danny Hayes� � UK-based competitor openly inciting attacks

�Brett Jones� � defamatory statements online and in Discord, documented as part of an abuse campaign

�Robert McDonovan� � whose review has been proven to be from a non-customer (see attached logs)

Despite more than a dozen flagged instances and detailed documentation, including Discord logs and screenshots,

Trustpilot has failed to take comprehensive action.

Instead, after receiving a legally binding cease-and-desist naming individual staff and citing defamation, your team

launched a retaliatory "misuse" allegation � in what appears to be a blatant attempt to intimidate a small Australian

business into silence.

This email places Trustpilot and all named recipients on final legal notice:

Immediate Demands:

Remove all defamatory reviews identified in prior correspondence (see attachments).

Withdraw the retaliatory �misuse� allegation immediately and confirm in writing.

Preserve all logs, internal messages, moderation decisions, and IP metadata related to reviews and flagging for all named

users.

Failure to comply within 72 hours will result in:

Immediate civil action under UK and Australian defamation law

https://trustpilotcompliance.zendesk.com/hc/requests/00243840


Referral to:

UK Competition & Markets Authority

Australian Competition and Consumer Commission

EU DSA enforcement coordinators

Danish Forbrugerombudsmanden

Australian eSafety Commissioner

Individual staff responsible for publication, inaction, or retaliation may be named as defendants

I am attaching all relevant files, including:

Cease and Desist.pdf

Sent To Many.pdf

Full Trustpilot Email Thread.pdf

Coordinated Harrassment.pdf

Formal Complaint to eSafety Commissioner

Trustpilot_Complaint_04Aug2025.pdf

The publication of defamatory, obscene, and fabricated content by known competitors and former users � after formal

notice � constitutes an ongoing legal violation. Trustpilot has been given ample opportunity to act. It has chosen to

retaliate instead.

This ends today.

Anthony Brodie

Owner � Legion Killfeed

Sydney, NSW, Australia

Brodies@REDACTED.email
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Best regards

Emilie

Visit Trustpilot l Help Center l Trustpilot Privacy Policy l Dispute our Decision

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[9GZ714-V4YKE]
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB1576.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2b::13) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Wed, 10 Sep 2025 14:34:16 +0000

Received from CH0PR13CA0004.namprd13.prod.outlook.com (2603:10b6:610:b1::9) by SE1P216MB1576.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2b::13) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9115.15; Wed, 10 Sep 2025 14:34:14 +0000

Received from DS3PEPF000099DC.namprd04.prod.outlook.com (2603:10b6:610:b1:cafe::6) by CH0PR13CA0004.outlook.office365.com
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Transport; Wed, 10 Sep 2025 14:34:13 +0000
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2025 14:34:12 +0000
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Date Wed, 10 Sep 2025 14:34:10 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <9GZ714V4YKE_68c18c625d64a_6a15b0597320_sprut@zendesk.com>

In-Reply-To <PeGXi000000000000000000000000000000000000000000000T2DDVT00gjV5r0w4SDi7-CHYLHRnew@sfdc.net>
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References <9GZ714V4YKE@zendesk.com> <PeGXi000000000000000000000000000000000000000000000T2DDVT00gjV5r0w4SDi7-
CHYLHRnew@sfdc.net>

Subject 00243840 - Re: We�ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350 - Ticket #37940331

Content-Type multipart/alternative; boundary="--==_mimepart_68c18c628cf93_6a15b059746f"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-30235141325981

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393
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X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000
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X-MS-PublicTrafficType Email



X-MS-TrafficTypeDiagnostic DS3PEPF000099DC:EE_|SE1P216MB1576:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-
AuthSource

DS3PEPF000099DC.namprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 9/10/2025 2:29:48 PM

X-MS-Office365-Filtering-
Correlation-Id

7ca6069e-6c33-4e8a-bc91-08ddf0771caa

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.60

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1
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X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000
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SE1P216MB1576
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EndToEndLatency
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15.20.9115.005
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