
Outlook

Re: 00243840 - Re: We've detected misuse of your flagging tool on killfeed.co - Ticket #37049350 - Ticket #37940331

From Soul Legion <legionkillfeed@outlook.com>
Date Thu 18-Sep-25 4:48 PM
To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Hi Jovin,

Thanks for your message.
Before I resend anything, please confirm your role and which team actually has carriage of this matter. You signed as Content Integrity, but prior
messages in the chain reference Legal. I need to know who is responsible for the decision making on this case.

On formats:

Your request says "PDF, JPEG, or screenshot." "Screenshot" is not a file type, and your list omits PNG even though screenshots are typically PNG. Please
confirm in writing whether PNG is acceptable. If you insist on JPEG only, say so explicitly and I will include converted copies alongside originals.

Health note:

I am working through pneumonia and cluster migraines. That has affected speed at moments, not substance. I will still deliver a complete, reviewable
package as outlined below.

Delivery method:

I will provide a password-protected URL that contains:
A button to download the entire zipped folder containing all files and, where appropriate, multiple viewing formats.
A comprehensive interactive timeline that lets you open each item in context on the correct date and review the materials in sequence.

Recap of what has already occurred:

Date(s) Event/Action Details/Notes

28 Jul 2025 Coordinated push, 1-star reviews Flagging begins immediately

01 Aug 2025 Multiple review events Flags pending, reports and evidence submitted

02 Aug 2025 First formal legal notice sent "WARZONE" reinstated; more flags, notices, negative reviews

03-04 Aug
2025 System messages, decisions "Does not breach" results despite mismatch and policy calls

05 Aug 2025 More flags/decisions, escalation Detailed notices, auto-responses, new tickets

06 Aug 2025 Report closed, review stays
online ABN requested, more "does not breach" decisions, new tickets

02-07 Aug
2025 Internal handling gap Ticket created 02 Aug, not seen by human until 07 Aug

07 Aug 2025 Multiple team handoffs Compliance, Privacy, Content Integrity; no clear owner; new
tickets

08 Aug 2025 Contradictory moderation
outcomes Sequence documented, timestamps preserved

09 Aug 2025 "Move to correct domain"
instruction Reviewer fails to comply; later "does not breach" outcome

10 Aug 2025 Cease and Desist served Auto-responses, new tickets, claim of "misuse of flagging tool"
rebutted

11 Aug 2025 Acknowledgements, no removal Publication continues

10-11 Aug
2025 ABN sequence, still no disclosure Acknowledgements, no ABN or valid service contact

12 Aug 2025 Dispute/acknowledgment traffic Decisions do not address mismatch or prior notice

13 Aug 2025 Additional decision notices On flagged items

14 Aug 2025 Boilerplate response Does not engage with submitted evidence



15 Aug 2025 ABN sequence,
refusal/deflection Message refers to Legal, no ABN or specific contact

16-17 Aug
2025

Automated follow-ups, decision
traffic No clarity on responsible entity or service details

18 Aug 2025 ABN provided Australian contact path identified, confirmation requested

19 Aug 2025 Further decision messages No consistent explanation for "move" vs "does not breach"

20 Aug 2025 ABN sequence, backtrack/shift Position shifts, request for accountable owner and binding
directions

21-22 Aug
2025 More review/flag traffic Direct call for engagement due to ongoing publication

28 Aug 2025 Legal treats matter as "closed" Closure rejected, publication ongoing, no clear ABN/service owner

01 Sept
2025 Republication after legal "closed" Material reinstated while on notice, before mandatory wait period

ended

02 Sept
2025

Final warnings, preservation
requests For complete moderation/audit trail

08 Sept
2025 Package compiled Documents 01 Sept republication after legal "closed,"

timestamped

10-11 Sept
2025

Request to resend in specific
formats

Asked for PDF, JPEG, or screenshot; PNG omitted;
role/department unclear, should be legal only

Unresolved issues that require clear answers:

Republication after notice and after legal "closed"

You have not explained how reinstating on 01 Sept 2025 comports with your own policies, given notice and the 28 Aug "closed" status. That sequence
aggravates damages.

Internal delay

There was a week-long gap between your ticket being opened and a human seeing it while publication continued.
Explain how that met your obligations.

Conflicting direction

You instructed a reviewer to move a review to a different domain, the reviewer did not comply by your deadline, yet later decisions still say "does not
breach" for reasons that contradict the "move" instruction.
Below is the real file-name structure of the communications timeline that will appear in the portal's interactive timeline. Each item will open at its exact
date on the timeline and be viewable in-browser, with the option to download the entire set via the zip button.

Please confirm:

1. Whether PNG screenshots are acceptable alongside PDF and JPEG. If you require JPEG only, say so explicitly.
2. That you will review via the password-protected portal I provide.
3. That you have preserved the complete moderation and audit trail, including flags, reinstatement or decision logs, user actions, IP or device logs,

timestamps, and internal communications.
4. The names or titles of the decision-makers responsible for the 02 Aug and 01 Sept reinstatements, and for the 06 Aug and 28 Aug "stayed

online/closed" decisions.
5. The correct legal point of contact and corporate identifier in Australia for service.

If you can provide your preferred file format, I'll be able to get this done faster, otherwise, I'll email within 48hrs with the URL and password regardless of
your response and a week from the minute it is sent, I will file in NSW Supreme Court and begin the more extensive reporting to regulatory bodies and
escellate with every single one of them until they hold Trustpilot accountable for breaking the law and violating my rights whilst slandering my business.

Regards,
Anthony Brodie
Owner - Legion Killfeed - NSW Australia

Mailto:legionkillfeed@outlook.com

```cs

    BEGIN TIMELINE
          │    📂25 Aug 2024
          ├── EMAIL
          │   ├── 20240825 0555 AEST - How to merge two or more business profiles - Trustpilot Support - 
Ticket 2792148

mailto:legionkillfeed@outlook.com


          │   └── 20240825 1045 AEST - REHow to merge two or more business profiles - ABrodie - Ticket 
2792148
          │    📂27 Aug 2024
          ├── EMAIL
          │   ├── 20240827 0611 AEST - RE-Domain Name Change 2792148 - Trustpilot Support - Ticket 
44390858005
          │   └── 20240827 0816 AEST - RE-Domain Name Change 2792148 - ABrodie
          │    📂30 Aug 2024
          ├── EMAIL
          │   └── 20240830 1039 AEST - RE-Domain Name Change 2792148 - Trustpilot Support
          │    📂03 Sep 2024
          ├── EMAIL
          │   ├── 20240903 1102 AEST - Reminder RE Domain Name Change 2792148 - Trustpilot Support
          │   └── 20240903 1103 AEST - RE-Reminder RE Domain Name Change 2792148 - ABrodie
          │    📂04 Sep 2024
          ├── EMAIL
          │   ├── 20240904 0749 AEST - Activate youraccount - Trustpilot
          │   ├── 20240904 0751 AEST - RE-Domain Name Change 2792148 - Trustpilot Support
          │   └── 20240904 1124 AEST - legionkillfeed xyz - claimedpage - Jawayne Paisley - Trustpilot
          │    📂05 Sep 2024
          ├── EMAIL
          │   ├── 20240905 0425 AEST - RE-Domain Name Change 2792148 - ABrodie
          │   ├── 20240905 0527 AEST - RE-Domain Name Change 2792148 - Trustpilot Support - Ticket 
573930180599
          │   ├── 20240905 0607 AEST - RE-Domain Name Change 2792148 - ABrodie
          │   └── 20240905 0643 AEST - RE-Domain Name Change 2792148 - Trustpilot Support - Ticket 
4939301340461
          │    📂06 Sep 2024
          ├── EMAIL
          │   ├── 20240906 0100 AEST - RE-Domain Name Change 2792148 - ABrodie
          │   ├── 20240906 0101 AEST - RE-legionkillfeed xyz - claimedpage - Soul Legion - Trustpilot
          │   ├── 20240906 0510 AEST - RE-legionkillfeed xyz - claimedpage - Jawayne Paisley - Trustpilot
          │   ├── 20240906 0523 AEST - RE-Domain Name Change 2792148 - Trustpilot Support - Ticket 
45393011432
          │   ├── 20240906 0801 AEST - RE-28404349 Decision on the review you have flagged - Trustpilot - 
Ticket 2840
          │   ├── 20240906 1107 AEST - RE-28404349 Decision on the review you have flagged - ABrodie - Ticket 
2
          │   ├── 20240906 1150 AEST - Decision on the review you have flagged - Trustpilot - Ticket 28404349
          │   └── 20240906 1158 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 28404349
          │    📂07 Sep 2024
          ├── EMAIL
          │   ├── 20240907 0105 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 28404349
          │   ├── 20240907 1209 AEST - RE-28404349 Decision on the review you have flagged - ABrodie - Ticket 
2
          │   ├── 20240907 1229 AEST - Decision on the review you have flagged - Trustpilot - Ticket 28404349
          │   ├── 20240907 1232 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 28404349
          │   ├── 20240907 1244 AEST - Decision on the review you have flagged - Trustpilot - Ticket 28404349
          │   └── 20240907 1245 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 28404349
          │    📂11 Sep 2024
          ├── EMAIL
          │   └── 20240911 0221 AEST - Thanks for flagging a review - We will look into it - NOREPLY - 
Trustpilot - Ticket 394429555
          │    📂13 Sep 2024
          ├── EMAIL
          │   ├── 20240913 0938 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot - Ticket 4244928184
          │   ├── 20240913 1004 AEST - We have received your inquiry - Trustpilot - Ticket 28528230
          │   ├── 20240913 1032 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
28528963
          │   └── 20240913 1033 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 28528963
          │    📂14 Sep 2024
          ├── EMAIL
          │   ├── 20240914 0308 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
28534570
          │   └── 20240914 0703 AEST - would like your feedbackCustomer Experience Team - Trustpilot - Ticket
868175761
          │    📂16 Sep 2024
          ├── EMAIL
          │   ├── 20240916 0930 AEST - Anthony Buchanan has not provided more information about their review
- Trustpilot
          │   └── 20240916 1130 AEST - Decision on the review you have flagged - Trustpilot - Ticket 28528963
          │    📂17 Sep 2024



          ├── EMAIL
          │   └── 20240917 1135 AEST - We have detectedbrand misuse on killfeed co - Trustpilot - Ticket
28609776
          │    📂19 Sep 2024
          ├── EMAIL
          │   └── 20240919 1132 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
28652546
          │    📂20 Sep 2024
          ├── EMAIL
          │   ├── 20240920 0629 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 28652546
          │   ├── 20240920 0631 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 28652546
          │   ├── 20240920 0709 AEST - I am being stalked and attacked - Trustpilot - Ticket 28528230
          │   └── 20240920 0717 AEST - RE-I am being stalked and attacked - ABrodie - Ticket 28528230
          │    📂22 Sep 2024
          ├── EMAIL
          │   └── 20240922 0955 AEST - Decision on the review you have flagged - Trustpilot - Ticket 28652546
          │    📂24 Sep 2024
          ├── EMAIL
          │   └── 20240924 0310 AEST - FOLLOWUP- to your recent inquiry - Trustpilot - Ticket 28528230
          │    📂27 Sep 2024
          ├── EMAIL
          │   ├── 20240927 0828 AEST - Merging business profiles - Trustpilot Support - Ticket 2819333
          │   ├── 20240927 0901 AEST - RE-cancelling old domain and moving completely to new url 2819333 -
Trustpilot Support - Ticket 69099323
          │   ├── 20240927 0905 AEST - RE-cancelling old domain and moving completely to new url 2819333 -
ABrodie
          │   ├── 20240927 1013 AEST - RE-cancelling old domain and moving completely to new url 2819333 -
Trustpilot Support
          │   └── 20240927 1036 AEST - RE-cancelling old domain and moving completely to new url 2819333 -
ABrodie
          │    📂28 Sep 2024
          ├── EMAIL
          │   └── 20240928 1219 AEST - RE-cancelling old domain and moving completely to new url 2819333 -
Trustpilot Support
          │    📂29 Sep 2024
          ├── EMAIL
          │   └── 20240929 0102 AEST - name rate your experience with Francesco - Trustpilot Support
          │    📂30 Sep 2024
          ├── EMAIL
          │   └── 20240930 1048 AEST - I am being stalked and attacked - Trustpilot - Ticket 28528230
          │    📂05 Nov 2024
          ├── EMAIL
          │   └── 20241105 1112 AEST - We have received your inquiry - Trustpilot - Ticket 29744153
          │    📂06 Nov 2024
          ├── EMAIL
          │   └── 20241106 0756 AEST - I have recieved threats - Trustpilot - Ticket 29744153
          │    📂07 Nov 2024
          ├── EMAIL
          │   ├── 20241107 0140 AEST - RE-I have recieved threats - ABrodie - Ticket 29744153
          │   └── 20241107 0751 AEST - I have recieved threats - Trustpilot - Ticket 29744153
          │    📂10 Nov 2024
          ├── EMAIL
          │   └── 20241110 1000 AEST - Use your reviews to increase trust in the purchase journey - The -
Trustpilot
          │    📂11 Nov 2024
          ├── EMAIL
          │   └── 20241111 0826 AEST - RE-Why did 1 negative take us down so much 2854753 - Trustpilot
Support
          │    📂14 Nov 2024
          ├── EMAIL
          │   └── 20241114 0244 AEST - RE-Why did 1 negative take us down so much 2854753 - Trustpilot
Support - Ticket 395832037
          │    📂15 Nov 2024
          ├── EMAIL
          │   └── 20241115 1000 AEST - Let your customers know you re listening - The - Trustpilot
          │    📂16 Nov 2024
          ├── EMAIL
          │   └── 20241116 0302 AEST - name rate your experience with Francesco - Trustpilot Support - Ticket
3958111633
          │    📂23 Nov 2024
          ├── EMAIL
          │   └── 20241123 1000 AEST - See how putting feedback at the forefront can help your business - The
- Trustpilot



          │    📂30 Nov 2024
          ├── EMAIL
          │   └── 20241130 1000 AEST - Give your social media a boost - The - Trustpilot
          │    📂03 Dec 2024
          ├── EMAIL
          │   ├── 20241203 0510 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot - Ticket 395818496
          │   ├── 20241203 0532 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
30380870
          │   └── 20241203 0534 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 30380870
          │    📂04 Dec 2024
          ├── EMAIL
          │   ├── 20241204 0222 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 30380870
          │   ├── 20241204 0302 AEST - Decision on the review you have flagged - Trustpilot - Ticket 30380870
          │   └── 20241204 0649 AEST - Decision on the review you have flagged - Trustpilot - Ticket 30380870
          │    📂06 Dec 2024
          ├── EMAIL
          │   ├── 20241206 0303 AEST - RE-30491336 Decision on the review you have flagged - Trustpilot -
Ticket 3049
          │   ├── 20241206 0507 AEST - Brandon has not provided more information about their review -
Trustpilot
          │   └── 20241206 0847 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot - Ticket 6039589379
          │    📂09 Dec 2024
          ├── EMAIL
          │   ├── 20241209 0846 AEST - Karl Messer did not respond to your request - Trustpilot
          │   └── 20241209 1106 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │    📂10 Dec 2024
          ├── EMAIL
          │   ├── 20241210 0336 AEST - RE-Flagged review - killfeed co - ABrodie
          │   └── 20241210 1228 AEST - RE-Flagged review - killfeed co - Trustpilot - Ticket 6439581626
          │    📂11 Dec 2024
          ├── EMAIL
          │   └── 20241211 0113 AEST - Flagged review - killfeed co - Trustpilot - Ticket 30557692
          │    📂16 Dec 2024
          ├── EMAIL
          │   └── 20241216 0844 AEST - We have received your inquiry - Trustpilot - Ticket 30727397
          │    📂17 Dec 2024
          ├── EMAIL
          │   ├── 20241217 0721 AEST - Why are you falsely advertising my business - Trustpilot - Ticket
30727397
          │   └── 20241217 0822 AEST - RE-Why are you falsely advertising my business - ABrodie - Ticket
30727397
          │    📂18 Dec 2024
          ├── EMAIL
          │   ├── 20241218 0210 AEST - would like your feedbackCustomer Experience Team - Trustpilot - Ticket
1144725979
          │   ├── 20241218 0345 AEST - RE-Why are you falsely advertising my business - ABrodie - Ticket
30727397
          │   ├── 20241218 0727 AEST - Why are you falsely advertising my business - Trustpilot - Ticket
30727397
          │   ├── 20241218 1122 AEST - RE-Why are you falsely advertising my business - ABrodie - Ticket
30727397
          │   └── 20241218 1252 AEST - Why are you falsely advertising my business - Trustpilot - Ticket
30727397
          │    📂19 Dec 2024
          ├── EMAIL
          │   ├── 20241219 0125 AEST - RE-Why are you falsely advertising my business - ABrodie - Ticket
30727397
          │   ├── 20241219 0348 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot - Ticket 49395833417
          │   ├── 20241219 0616 AEST - You have got a new 5-star review - Trustpilot
          │   ├── 20241219 1023 AEST - Karl Messer has not provided more information about their review -
Trustpilot
          │   ├── 20241219 1103 AEST - RE-30814039 Decision on the review you have flagged - Trustpilot -
Ticket 3081
          │   └── 20241219 1211 AEST - Why are you falsely advertising my business - Trustpilot - Ticket
30727397
          │    📂14 Feb 2025
          ├── EMAIL
          │   └── 20250214 0538 AEST - Spam targeting reviews - ABrodie
          │    📂05 Mar 2025



          ├── EMAIL
          │   └── 20250305 0352 AEST - We have received your inquiryHelp - Trustpilot - Ticket 32705219
          │    📂06 Mar 2025
          ├── EMAIL
          │   └── 20250306 0313 AEST - You have got a new 5-star review - Trustpilot
          │    📂07 Mar 2025
          ├── EMAIL
          │   └── 20250307 0214 AEST - Your request - Problematic reviewsHelp - Trustpilot - Ticket 32705219
          │    📂08 Mar 2025
          ├── EMAIL
          │   ├── 20250308 0347 AEST - Karl Messer did not respond to your request - Trustpilot
          │   ├── 20250308 0404 AEST - You have got a new 5-star review - Trustpilot
          │   ├── 20250308 0945 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   └── 20250308 0952 AEST - RE-Your request - Problematic reviews - ABrodie - Ticket 32705219
          │    📂09 Mar 2025
          ├── EMAIL
          │   └── 20250309 0614 AEST - Your request - Problematic reviewsHelp - Trustpilot - Ticket 32705219
          │    📂10 Mar 2025
          ├── EMAIL
          │   └── 20250310 0908 AEST - RE-Flagged review - killfeed co - Trustpilot
          │    📂11 Mar 2025
          ├── EMAIL
          │   └── 20250311 0841 AEST - RE-Flagged review - killfeed co - ABrodie
          │    📂12 Mar 2025
          ├── EMAIL
          │   ├── 20250312 0550 AEST - RE-Flagged review - killfeed co - ABrodie
          │   └── 20250312 0756 AEST - You have got a new 5-star review - Trustpilot
          │    📂14 Mar 2025
          ├── EMAIL
          │   └── 20250314 0623 AEST - You have got a new 5-star review - Trustpilot
          │    📂22 Mar 2025
          ├── EMAIL
          │   └── 20250322 0806 AEST - would like your feedbackCustomer Experience Team - Trustpilot - Ticket
572818122
          │    📂27 Mar 2025
          ├── EMAIL
          │   └── 20250327 1130 AEST - Update on your request 00133145 thread m7e2ozjId1Sj7rz7KGCQgWA -
Support - Ticket 00133145
          │    📂29 Mar 2025
          ├── EMAIL
          │   └── 20250329 1130 AEST - Reminder RE Chat with Anthony - killfeed co 00133145 - Support -
Ticket 00133145
          │    📂31 Mar 2025
          ├── EMAIL
          │   └── 20250331 1130 AEST - Reminder RE Chat with Anthony - killfeed co 00133145 - Support -
Ticket 00133145
          │    📂01 Apr 2025
          ├── EMAIL
          │   ├── 20250401 0421 AEST - RE-Update on your request 00133145 thread m7e2ozjId1Sj7rz7KGCQgWA -
ABrodie - Ticket 00133145
          │   ├── 20250401 0824 AEST - Update on your request 00133145 thread m7e2ozjId1Sj7rz7KGCQgWA -
Support - Ticket 00133145
          │   └── 20250401 1124 AEST - RE-Update on your request 00133145 thread m7e2ozjId1Sj7rz7KGCQgWA -
ABrodie - Ticket 00133145
          │    📂04 Apr 2025
          ├── EMAIL
          │   ├── 20250404 0721 AEST - Update on your request 00133145 thread m7e2ozjId1Sj7rz7KGCQgWA -
Support - Ticket 00133145
          │   └── 20250404 0752 AEST - RE-Update on your request 00133145 thread m7e2ozjId1Sj7rz7KGCQgWA -
ABrodie - Ticket 00133145
          │    📂07 Apr 2025
          ├── EMAIL
          │   └── 20250407 0717 AEST - Update on your request 00133145 thread m7e2ozjId1Sj7rz7KGCQgWA -
Support - Ticket 00133145
          │    📂16 Apr 2025
          ├── EMAIL
          │   └── 20250416 0950 AEST - You have got a new 5-star review - Trustpilot
          │    📂25 Apr 2025
          ├── EMAIL
          │   └── 20250425 1229 AEST - You have got a new 5-star review - Trustpilot
          │    📂21 May 2025
          ├── EMAIL



          │   └── 20250521 0327 AEST - We have received your inquiryHelp - Trustpilot - Ticket 34628817
          │    📂26 May 2025
          ├── EMAIL
          │   └── 20250526 0522 AEST - This message serves as a formal complaint regardiHelp - Trustpilot -
Ticket 34628817
          │    📂29 May 2025
          ├── EMAIL
          │   ├── 20250529 0416 AEST - Trevor Gonzales has provided more information about their review -
Trustpilot
          │   ├── 20250529 0748 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   ├── 20250529 0837 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
34879453
          │   ├── 20250529 1108 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 34879453
          │   └── 20250529 1256 AEST - You have got a new 1-star review - Trustpilot
          │    📂30 May 2025
          ├── EMAIL
          │   └── 20250530 0405 AEST - You have got a new 5-star review - Trustpilot
          │    📂31 May 2025
          ├── EMAIL
          │   └── 20250531 1222 AEST - You have got a new 5-star review - Trustpilot
          │    📂02 Jun 2025
          ├── EMAIL
          │   └── 20250602 0145 AEST - Decision on the review you have flagged - Trustpilot - Ticket 34879453
          │    📂17 Jun 2025
          ├── EMAIL
          │   └── 20250617 0337 AEST - You have got a new 5-star review - Trustpilot
          │    📂18 Jun 2025
          ├── EMAIL
          │   ├── 20250618 0148 AEST - RE-This message serves as a formal complaint regardi - ABrodie -
Ticket 34628817
          │   └── 20250618 0151 AEST - You have got a new 5-star review - Trustpilot
          │    📂19 Jun 2025
          ├── EMAIL
          │   └── 20250619 0346 AEST - RE-This message serves as a formal complaint regardiHelp - Trustpilot
- Ticket 34628817
          │    📂01 Jul 2025
          ├── EMAIL
          │   ├── 20250701 0204 AEST - RE-This message serves as a formal complaint regardi - ABrodie -
Ticket 34628817
          │   ├── 20250701 0211 AEST - RE-This message serves as a formal complaint regardi - ABrodie -
Ticket 34628817
          │   └── 20250701 0223 AEST - RE-This message serves as a formal complaint regardi - ABrodie -
Ticket 34628817
          │    📂07 Jul 2025
          ├── EMAIL
          │   └── 20250707 0740 AEST - RE-This message serves as a formal complaint regardiTicketHelp -
Trustpilot - Ticket 34628817
          │    📂08 Jul 2025
          ├── EMAIL
          │   ├── 20250708 0100 AEST - RE-This message serves as a formal complaint regardiTicket - ABrodie -
Ticket 34628817
          │   ├── 20250708 0639 AEST - RE-This message serves as a formal complaint regardiTicketHelp -
Trustpilot - Ticket 34628817
          │   └── 20250708 0652 AEST - Update on your request 00211291 thread LbQU0hR ez - vnCrfN6jVGWA -
Support - Ticket 00211291
          │    📂09 Jul 2025
          ├── EMAIL
          │   └── 20250709 0512 AEST - RE-This message serves as a formal complaint regardiTicketHelp -
Trustpilot - Ticket 34628817
          │    📂11 Jul 2025
          ├── EMAIL
          │   ├── 20250711 0103 AEST - RE-This message serves as a formal complaint regardiTicket - ABrodie -
Ticket 34628817
          │   ├── 20250711 0104 AEST - FOLLOWUP- to your recent inquiryHelp - Trustpilot - Ticket 35804849
          │   ├── 20250711 0946 AEST - RE-This message serves as a formal complaint regardiTicketHelp -
Trustpilot - Ticket 34628817
          │   └── 20250711 1255 AEST - RE-This message serves as a formal complaint regardiTicket - ABrodie -
Ticket 34628817
          │    📂15 Jul 2025
          ├── EMAIL
          │   ├── 20250715 1129 AEST - RE-This message serves as a formal complaint regardiTicket - ABrodie -
Ticket 34628817



          │   └── 20250715 1135 AEST - RE-This message serves as a formal complaint regardiTicket - ABrodie -
Ticket 34628817
          │    📂21 Jul 2025
          ├── EMAIL
          │   ├── 20250721 0505 AEST - FOLLOWUP- to your recent inquiryHelp - Trustpilot - Ticket 36068000
          │   └── 20250721 1156 AEST - RE-This message serves as a formal complaint regardiTicketHelp -
Trustpilot - Ticket 34628817
          │    📂28 Jul 2025
          ├── EMAIL
          │   └── 20250728 0434 AEST - You have got a new 5-star review - Trustpilot
          │    📂01 Aug 2025
          ├── EMAIL
          │   ├── 20250801 0422 AEST - You have got a new 1-star review - Trustpilot
          │   ├── 20250801 0532 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   ├── 20250801 0752 AEST - You have got a new 5-star review - Trustpilot
          │   ├── 20250801 0834 AEST - You have got a new 5-star review - Trustpilot
          │   └── 20250801 0944 AEST - You have got a new 1-star review - Trustpilot
          │    📂02 Aug 2025
          ├── EMAIL
          │   ├── 20250802 0625 AEST - Autoresponse - Please use our contact form to resend your inquiry -
Trustpilot
          │   ├── 20250802 0625 AEST - SUBJECT-FORMAL LEGAL NOTICE Defamatory Content Removal Demand Multi -
Jurisdiction Liability - ABrodie
          │   ├── 20250802 0625 AEST - Thank you for reaching out tos Accounting Team Re SUBJECT-FORMAL LEGAL
NOTICE DefamAccounting - Trustpilot
          │   ├── 20250802 0625 AEST - Your request is now receivedAccounts Receivable - Ticket 477648
          │   ├── 20250802 0636 AEST - We have received your request 00236061 thread LBZizgBJfM6oN2XDwgzIpmA
- Support - Ticket 00236061
          │   ├── 20250802 0723 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
36723684
          │   ├── 20250802 0725 AEST - RE-Flagged review - killfeed co - Trustpilot
          │   ├── 20250802 0732 AEST - RE-Flagged review - killfeed co - ABrodie
          │   ├── 20250802 0734 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36723684
          │   ├── 20250802 0735 AEST - RE-Flagged review - killfeed co - ABrodie
          │   ├── 20250802 0739 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   ├── 20250802 0741 AEST - You have got a new 1-star review - Trustpilot
          │   ├── 20250802 0941 AEST - RE-You have got a new 1-star review - ABrodie
          │   ├── 20250802 0942 AEST - Sign in toBusiness - Trustpilot
          │   ├── 20250802 0951 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   ├── 20250802 0952 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot - Ticket 532218705
          │   ├── 20250802 1036 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
36717486
          │   ├── 20250802 1036 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
36717487
          │   ├── 20250802 1038 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36717486
          │   ├── 20250802 1040 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36717487
          │   ├── 20250802 1107 AEST - You have got an edited 1-star review - Trustpilot
          │   └── 20250802 1108 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot - Ticket 65284234
          │    📂04 Aug 2025
          ├── EMAIL
          │   ├── 20250804 0514 AEST - Danny Hayes has not provided more information about their review -
Trustpilot
          │   ├── 20250804 0531 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 20299857
          │   ├── 20250804 0705 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
36755418
          │   ├── 20250804 0717 AEST - WARZONE has not provided more information about their review -
Trustpilot
          │   ├── 20250804 0820 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   ├── 20250804 1140 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36723684
          │   ├── 20250804 1140 AEST - Your request is now receivedAccounts Receivable - Ticket 477702
          │   ├── 20250804 1141 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36717487
          │   └── 20250804 1141 AEST - Your request is now receivedAccounts Receivable - Ticket 477703
          │    📂05 Aug 2025
          ├── EMAIL
          │   ├── 20250805 0406 AEST - RE-Thames Valley Police your feedback matters - ABrodie
          │   ├── 20250805 0524 AEST - WARZONE did not respond to your request - Trustpilot
          │   ├── 20250805 0651 AEST - RE-Notification of Complaint SEC OFFICIAL Sensitive - ABrodie



          │   ├── 20250805 0652 AEST - Autoresponse - Please use our contact form to resend your inquiry -
Trustpilot
          │   ├── 20250805 0658 AEST - SUBJECT-Coordinated cross - platform harassment defamation campaign
Immediate takedown enforcem - ABrodie
          │   ├── 20250805 0743 AEST - Autoresponse - Please use our contact form to resend your inquiry -
Trustpilot
          │   ├── 20250805 0755 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   ├── 20250805 0814 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   ├── 20250805 1041 AEST - Cunt has not provided more information about their review - Trustpilot
          │   ├── 20250805 1252 AEST - SUBJECT-Coordinated cross - platform harassment defamation campaign
Immediate takedown enforcem - ABrodie
          │   └── 20250805 1259 AEST - We have received your request 00238051 thread 4T9mwoibcwSNVLhW7RrsjGA
- Support - Ticket 00238051
          │    📂06 Aug 2025
          ├── EMAIL
          │   ├── 20250806 0103 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36717486
          │   ├── 20250806 0218 AEST - RE-We have received your request 00239391 thread
TVFgkhIEcaqUeflXAxuGzmA - ABrodie - Ticket 00239391
          │   ├── 20250806 0336 AEST - RE-We have received your request 00239391 thread
TVFgkhIEcaqUeflXAxuGzmA - ABrodie - Ticket 00239391
          │   ├── 20250806 0434 AEST - RE-Formal Complaint AgainstA S Ongoing Publication of Defamatory and
Malicious Content - Soul Legion - Trustpilot - Ticket 20298579
          │   ├── 20250806 0543 AEST - RE-Flagged review - killfeed co - Trustpilot - Ticket 68930795
          │   ├── 20250806 0548 AEST - RE-Flagged review - killfeed co - ABrodie
          │   ├── 20250806 0716 AEST - RE-Flagged review - killfeed co - Trustpilot
          │   ├── 20250806 0721 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36717486
          │   ├── 20250806 0721 AEST - RE-Flagged review - killfeed co - ABrodie
          │   ├── 20250806 0722 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36717486
          │   ├── 20250806 0723 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   ├── 20250806 0749 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36822738
          │   ├── 20250806 0751 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36822738
          │   ├── 20250806 0804 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36822738
          │   ├── 20250806 0827 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36822738
          │   ├── 20250806 0836 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36717486
          │   ├── 20250806 0838 AEST - Acknowledgement Your dispute has been receivedHelp - Trustpilot -
Ticket 36813814
          │   ├── 20250806 0839 AEST - RE-Acknowledgement Your dispute has been received - ABrodie - Ticket
36813814
          │   ├── 20250806 0841 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   ├── 20250806 0848 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36717486
          │   ├── 20250806 0913 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot
          │   ├── 20250806 0914 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
36825856
          │   ├── 20250806 0919 AEST - Final Notice of Intent to Sue Continued Publication of Defamatory
Reviews - ABrodie
          │   ├── 20250806 0925 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36822738
          │   ├── 20250806 0936 AEST - Acknowledgement Your dispute has been receivedHelp - Trustpilot -
Ticket 36813814
          │   ├── 20250806 0936 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
36814421
          │   ├── 20250806 0949 AEST - RE-Acknowledgement Your dispute has been received - ABrodie - Ticket
36813814
          │   ├── 20250806 1004 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36822738
          │   ├── 20250806 1005 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36814421
          │   ├── 20250806 1027 AEST - Request for ABN Disclosure - ABrodie - Ticket 87520717
          │   ├── 20250806 1029 AEST - We have received your request 00239391 thread TVFgkhIEcaqUeflXAxuGzmA
- Support - Ticket 00239391
          │   ├── 20250806 1108 AEST - Formal Complaint AgainstA S Ongoing Publication of Defamatory and
Malicious Content - Soul Legion - Trustpilot
          │   ├── 20250806 1151 AEST - RE-We have received your request 00239391 thread
TVFgkhIEcaqUeflXAxuGzmA - ABrodie - Ticket 00239391
          │   ├── 20250806 1159 AEST - We have received your request 00239419 thread gWX1UwPkd46RUBV9g gqOmA
- Support - Ticket 00239419
          │   └── 20250806 1216 AEST - You have got a new 1-star review - Trustpilot
          │    📂07 Aug 2025
          ├── EMAIL
          │   ├── 20250807 0202 AEST - RE-36874026 Decision on the review you have flagged - Trustpilot -
Ticket 3687



          │   ├── 20250807 0224 AEST - RE-36874026 Decision on the review you have flagged - ABrodie - Ticket
3
          │   ├── 20250807 0434 AEST - We have received your inquiryCompliance Team - Trustpilot - Ticket
36887964
          │   ├── 20250807 0434 AEST - We have received your inquiryCompliance Team - Trustpilot - Ticket
36887971
          │   ├── 20250807 0557 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36820213
          │   ├── 20250807 0558 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36755418
          │   ├── 20250807 0624 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   ├── 20250807 0631 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36820213
          │   ├── 20250807 0707 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36820213
          │   ├── 20250807 0710 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36820213
          │   ├── 20250807 0740 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   ├── 20250807 0855 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36723684
          │   ├── 20250807 0906 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36723684
          │   ├── 20250807 0931 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36723684
          │   ├── 20250807 0937 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36723684
          │   ├── 20250807 1128 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36723684
          │   ├── 20250807 1204 AEST - You have got a new 5-star review - Trustpilot
          │   ├── 20250807 1213 AEST - RE-Your report to the eSafety Commissioner CYR - 0672200 SEC OFFICIAL
Sensitive CRM 0181467 - ABrodie - Ticket 98747292
          │   ├── 20250807 1216 AEST - Privacy Your request is now receivedPrivacy - Trustpilot - Ticket
36869833
          │   ├── 20250807 1216 AEST - We have received your inquiryPrivacy - Trustpilot - Ticket 36869833
          │   └── 20250807 1223 AEST - We have received your inquiryCompliance Team - Trustpilot - Ticket
36870620
          │    📂08 Aug 2025
          ├── EMAIL
          │   ├── 20250808 0202 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   ├── 20250808 0617 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36723702
          │   ├── 20250808 0619 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36723701
          │   ├── 20250808 0702 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36723684
          │   ├── 20250808 0710 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36723701
          │   ├── 20250808 0734 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36723701
          │   ├── 20250808 0735 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36723684
          │   ├── 20250808 0737 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36723684
          │   ├── 20250808 0745 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36723701
          │   ├── 20250808 0758 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36723701
          │   ├── 20250808 0821 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36723701
          │   ├── 20250808 0831 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36723701
          │   ├── 20250808 0840 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36723701
          │   ├── 20250808 0921 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   ├── 20250808 1054 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36723684
          │   ├── 20250808 1123 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36723684
          │   ├── 20250808 1205 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36755418
          │   ├── 20250808 1219 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   └── 20250808 1245 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36755418
          │    📂09 Aug 2025
          ├── EMAIL
          │   ├── 20250809 0453 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot - Ticket 159021570
          │   ├── 20250809 0555 AEST - RE-Your complaint to the NSW Ombudsman - M - 2025-17754 - ABrodie -
Ticket 39814449
          │   ├── 20250809 0557 AEST - RE-Your complaint to the NSW Ombudsman - M - 2025-17754 - ABrodie
          │   ├── 20250809 0817 AEST - You have got a new 1-star review - Trustpilot
          │   ├── 20250809 1008 AEST - Robert McDonovan has not provided more information about their review
- Trustpilot
          │   ├── 20250809 1009 AEST - Robert McDonovan did not respond to your request - Trustpilot
          │   ├── 20250809 1201 AEST - RE-Flagged review - killfeed co - Trustpilot - Ticket 68960356
          │   └── 20250809 1202 AEST - RE-Flagged review - killfeed co - Trustpilot
          │    📂10 Aug 2025
          ├── EMAIL
          │   ├── 20250810 0114 AEST - Z Doneskies disagreed with your update request - Trustpilot
          │   ├── 20250810 0115 AEST - Z Doneskies has provided more information about their review -
Trustpilot
          │   ├── 20250810 0116 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot - Ticket 6897666658536
          │   ├── 20250810 0129 AEST - You have got an edited 1-star review - Trustpilot
          │   ├── 20250810 0134 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36822738
          │   ├── 20250810 0318 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36822738
          │   ├── 20250810 0527 AEST - SUBJECT-Cease and Desist Removal of Defamatory Reviews of Legion
Killfeed within 24 Hours Attn A - ABrodie - Ticket 20276303



          │   ├── 20250810 0528 AEST - Autoresponse - Please use our contact form to resend your inquiry -
Trustpilot - Ticket 8115909026785
          │   ├── 20250810 0528 AEST - Thank you for reaching out tos Accounting Team Re SUBJECT-Cease and
Desist RemovalAccounting - Trustpilot
          │   ├── 20250810 0528 AEST - Thank you for your inquiry Re SUBJECT-Cease and Desist Removal of
Defamatory Reviews of Legion KPress - Trustpilot
          │   ├── 20250810 0528 AEST - Your request is now receivedAccounts Receivable - Ticket 479283
          │   ├── 20250810 0530 AEST - RE-37034853 Decision on the review you have flagged - ABrodie - Ticket
3
          │   ├── 20250810 0530 AEST - We have received your request 00243680 thread 0tUANW0McDK5RoY8BsR LWA
- Support - Ticket 00243680
          │   ├── 20250810 0530 AEST - Your request is now receivedAccounts Receivable - Ticket 479284
          │   ├── 20250810 0532 AEST - We have received your request 00243681 thread LgKMZxRlf6i1Qz1SLyNWl2A
- Support - Ticket 00243681
          │   ├── 20250810 0549 AEST - Thanks for flagging a review - We will look into it - NOREPLY -
Trustpilot - Ticket 65476697
          │   ├── 20250810 0559 AEST - We have detected misuse of your flagging tool on killfeed co -
Trustpilot - Ticket 37049350
          │   ├── 20250810 0715 AEST - RE-We have detected misuse of your flagging tool on killfeed co -
ABrodie - Ticket 37049350
          │   ├── 20250810 0718 AEST - We have received your request 00243840 thread Y22yszsdedO U2cqBaYV2mA
- Trust Support - Ticket 00243840
          │   ├── 20250810 1022 AEST - SUBJECT-Urgent Demand Removal of Defamatory Content Cease Retaliatory
Conduct Against Legion Ki - ABrodie
          │   ├── 20250810 1025 AEST - SUBJECT-Urgent Demand Removal of Defamatory Content Cease Retaliatory
Conduct Against Legion Ki - ABrodie
          │   ├── 20250810 1027 AEST - Your request is now receivedAccounts Receivable - Ticket 479303
          │   ├── 20250810 1029 AEST - We have received your request 00243917 thread fYy7viu5erm1c -
gfVtExZWA - Support - Ticket 00243917
          │   ├── 20250810 1051 AEST - Trust pilots failure to address coordinated review bombing thread
gWX1UwPkd46RUBV9g gqOmA - TrustSafety - Ticket 000000000000000000000000000000000000000000000
          │   ├── 20250810 1101 AEST - RE-Trust pilots failure to address coordinated review bombing thread
gWX1UwPkd46RUBV9g gqOmA - ABrodie
          │   ├── 20250810 1142 AEST - Trust pilots failure to address coordinated review bombing thread
gWX1UwPkd46RUBV9g gqOmA - TrustSafety - Ticket 000000000000000000000000000000000000000000000
          │   ├── 20250810 1144 AEST - RE-Flagged review - killfeed co - Trustpilot - Ticket 159012813448
          │   ├── 20250810 1151 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36755418
          │   ├── 20250810 1153 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   ├── 20250810 1201 AEST - RE-37034853 Decision on the review you have flagged - Trustpilot -
Ticket 3703
          │   └── 20250810 1203 AEST - RE-37034853 Decision on the review you have flagged - ABrodie - Ticket
3
          │    📂11 Aug 2025
          ├── EMAIL
          │   ├── 20250811 0428 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   ├── 20250811 0637 AEST - We have detected misuse of your flagging tool on killfeed co -
Trustpilot - Ticket 37049350
          │   ├── 20250811 0639 AEST - RE-We have detected misuse of your flagging tool on killfeed co -
ABrodie - Ticket 37049350
          │   ├── 20250811 0642 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36820213
          │   ├── 20250811 0643 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36820213
          │   ├── 20250811 0858 AEST - RE-SUBJECT-Urgent Demand Removal of Defamatory Content Cease
Retaliatory Conduct Against LegionLegal - Trustpilot
          │   ├── 20250811 0917 AEST - RE-SUBJECT-Urgent Demand Removal of Defamatory Content Cease
Retaliatory Conduct Against Legion - ABrodie
          │   ├── 20250811 0935 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36820213
          │   ├── 20250811 0952 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36820213
          │   ├── 20250811 1025 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36723684
          │   ├── 20250811 1047 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36814421
          │   ├── 20250811 1051 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36814421
          │   ├── 20250811 1055 AEST - RE-SUBJECT-Urgent Demand Removal of Defamatory Content Cease
Retaliatory Conduct Against Legion - ABrodie - Ticket 20292485
          │   ├── 20250811 1155 AEST - Chat with Anthony - killfeed co thread b59pVyPzfiGgqLkQw3fk5GA -
Trustpilot - Ticket 00236099
          │   ├── 20250811 1204 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   ├── 20250811 1211 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36755418
          │   ├── 20250811 1214 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   ├── 20250811 1222 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36755418
          │   └── 20250811 1231 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │    📂12 Aug 2025
          ├── EMAIL
          │   ├── 20250812 0205 AEST - SUBJECT-FORMAL LEGAL NOTICE Defamatory Content Removal Demand Multi -
Jurisdiction Liab - Trustpilot - Ticket 00236061



          │   ├── 20250812 0207 AEST - RE-00236061-SUBJECT-FORMAL LEGAL NOTICE Defamatory Content Removal
Demand Multi - Jurisdiction Li - ABrodie - Ticket 36887964
          │   ├── 20250812 0558 AEST - RE-SUBJECT-Urgent Demand Removal of Defamatory Content Cease
Retaliatory Conduct Against Legion - ABrodie - Ticket 202782458093165
          │   ├── 20250812 0700 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36814421
          │   ├── 20250812 0701 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36814421
          │   ├── 20250812 0956 AEST - Acknowledgement Your dispute has been receivedHelp - Trustpilot -
Ticket 36813814
          │   ├── 20250812 0959 AEST - RE-Acknowledgement Your dispute has been received - ABrodie - Ticket
36813814
          │   ├── 20250812 1013 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36814421
          │   ├── 20250812 1025 AEST - SUBJECT-Immediate takedown within 12 hours continued publication after
notice repeated republica - ABrodie
          │   ├── 20250812 1154 AEST - You have got a new 5-star review - Trustpilot
          │   ├── 20250812 1202 AEST - Acknowledgement Your dispute has been receivedHelp - Trustpilot -
Ticket 36813814
          │   ├── 20250812 1203 AEST - RE-00236099 - Chat with Anthony - killfeed co thread
b59pVyPzfiGgqLkQw3fk5GA -Ticket - ABrodie - Ticket 36870620
          │   ├── 20250812 1203 AEST - RE-Acknowledgement Your dispute has been received - ABrodie - Ticket
36813814
          │   └── 20250812 1257 AEST - RE-SUBJECT-Urgent Demand Removal of Defamatory Content Cease
Retaliatory Conduct Against Legion - ABrodie
          │    📂13 Aug 2025
          ├── EMAIL
          │   ├── 20250813 0622 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36874026
          │   └── 20250813 0625 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36874026
          │    📂14 Aug 2025
          ├── EMAIL
          │   ├── 20250814 0255 AEST - SUBJECT-CALDERBANK OFFER - DEFAMATION AND HARASSMENT PROCEEDINGS
deadline 3 September 2025 17 00 - ABrodie - Ticket 9861015587
          │   ├── 20250814 0543 AEST - Final Notice of Intent to Sue Continued Publication of Defamatory
Reviews - Trustpilot - Ticket 37161848
          │   ├── 20250814 0758 AEST - RE-Final Notice of Intent to Sue Continued Publication of Defamatory
Reviews - ABrodie - Ticket 37161848
          │   ├── 20250814 0804 AEST - Chat with Anthony - killfeed co thread yIUtv99ecXu9juaWMxBN1WA -
Trustpilot - Ticket 00235919
          │   └── 20250814 0917 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36874026
          │    📂15 Aug 2025
          ├── EMAIL
          │   ├── 20250815 0330 AEST - RE-Legion KillFeed - ABrodie - Ticket 202975934
          │   ├── 20250815 0331 AEST - Thank you for reaching out tos Accounting Team Re RE-Legion
KillFeedAccounting - Trustpilot
          │   ├── 20250815 0331 AEST - Thank you for your inquiry Re RE-Legion KillFeedPress - Trustpilot
          │   ├── 20250815 0331 AEST - Your request is now receivedAccounts Receivable - Ticket 480518
          │   ├── 20250815 0342 AEST - RE-Thank you for your inquiry Re RE-Legion KillFeed - ABrodie - Ticket
033188836
          │   ├── 20250815 0343 AEST - RE-Thank you for reaching out tos Accounting Team Re RE-Legion
KillFeed - Soul Legion - Trustpilot
          │   ├── 20250815 0343 AEST - Your request is now receivedAccounts Receivable - Ticket 480519
          │   ├── 20250815 0545 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36820213
          │   ├── 20250815 0607 AEST - RE-Flagged review - killfeed co - ABrodie - Ticket 36820213
          │   ├── 20250815 1005 AEST - You have got a new 5-star review - Trustpilot
          │   └── 20250815 1211 AEST - RE-Legion KillFeedLegal - Trustpilot
          │    📂16 Aug 2025
          ├── EMAIL
          │   ├── 20250816 0128 AEST - Flagged review - killfeed co - Trustpilot - Ticket 36822738
          │   └── 20250816 0304 AEST - Decision on the review you have flagged - Trustpilot - Ticket 36755418
          │    📂17 Aug 2025
          ├── EMAIL
          │   ├── 20250817 0504 AEST - FOLLOWUP- to your recent inquiry - Trustpilot - Ticket 36870620
          │   ├── 20250817 0504 AEST - FOLLOWUP- to your recent inquiryPrivacy - Trustpilot - Ticket 36869833
          │   └── 20250817 0906 AEST - FOLLOWUP- to your recent inquiry - Trustpilot - Ticket 36887964
          │    📂18 Aug 2025
          ├── EMAIL
          │   ├── 20250818 0551 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36755418
          │   └── 20250818 0749 AEST - Request for ABN Disclosure thread TVFgkhIEcaqUeflXAxuGzmAPrivacy -
Trustpilot - Ticket 00239391
          │    📂19 Aug 2025
          ├── EMAIL
          │   └── 20250819 0303 AEST - Decision on the review you have flagged - Trustpilot - Ticket 37034853
          │    📂20 Aug 2025
          ├── EMAIL



          │   ├── 20250820 0337 AEST - RE-00239391-Request for ABN Disclosure thread TVFgkhIEcaqUeflXAxuGzmA
- ABrodie - Ticket 368
          │   ├── 20250820 0905 AEST - SUBJECT-ABN Misrepresentation False Transparency Ongoing Defamation
Evidence Included Correcti - ABrodie
          │   └── 20250820 0906 AEST - Privacy Your request is now receivedPrivacy - Trustpilot - Ticket
37313875
          │    📂21 Aug 2025
          ├── EMAIL
          │   ├── 20250821 0612 AEST - Concern regarding defamatory reviews - Trustpilot - Ticket 37334669
          │   └── 20250821 1129 AEST - You have got a new 5-star review - Trustpilot
          │    📂22 Aug 2025
          ├── EMAIL
          │   └── 20250822 1016 AEST - SUBJECT-Immediate engagement required ongoing publication and
republication after notice contradi - ABrodie
          │    📂28 Aug 2025
          ├── EMAIL
          │   ├── 20250828 0203 AEST - Letter of ResponseLegal - Trustpilot
          │   └── 20250828 1105 AEST - RELetter of Response - Matter Not Closed Final Deadline 3 Sep 2025
AEST - Soul Legion - Trustpilot
          ├── PDF
          │   └── Exhibits_Explainer_ByType_2025-08-28
          │    📂01 Sep 2025
          ├── EMAIL
          │   └── 20250901 0720 AEST - RE-Decision on the review you have flagged - Trustpilot - Ticket
36723684
          │    📂02 Sep 2025
          ├── EMAIL
          │   ├── 20250902 0755 AEST - RE-Update on your request 00211219 thread W0RYoB1aeg6M0P6D0che5GA -
ABrodie - Ticket 00211219
          │   └── 20250902 1040 AEST - RE-Decision on the review you have flagged - ABrodie - Ticket 36723684
          │    📂10 Sep 2025
          ├── EMAIL
          │   └── 20250910 0914 AEST - We have received your inquiryCompliance Team - Trustpilot - Ticket
37940331
          │    📂11 Sep 2025
          └── EMAIL
              └── 20250911 1234 AEST - Re Weve detected misuse of your flagging tool on killfeed coTicket -
Trustpilot - Ticket 00243840
```

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Thursday, 11 September 2025 12:34 AM
To: Anthony Brodie <legionkillfeed@outlook.com>
Subject: 00243840 - Re: We’ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350 - Ticket #37940331
 

Jovin J (Trustpilot Content Integrity)
10 Sept 2025, 15:34 BST

Hi Anthony,
 
Thanks for your email and for outlining your concerns. To review the materials you’ve
referenced, could you please resend the supporting evidence and attachments in PDF,
JPEG, or screenshot format? This will help ensure we can open and assess all files
properly.
 
Once we’ve received the documentation in one of these formats, we’ll review your case in
line with our guidelines and policies.
 
Best regards,



Jovin J,
Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

10 Sept 2025, 12:14 BST

Subject: Re: We’ve detected misuse of your flagging tool on killfeed.co - Ticket
#37049350
Requester Name: Anthony Brodie
Requester Email: legionkillfeed@outlook.com
Account: Killfeed
Case Creation Date: 2025-08-10 09:15:55

=================================================
*** INITIAL CUSTOMER MESSAGE/CASE DESCRIPTION ***
=================================================

Subject: Final Legal Notice – Retaliatory Conduct and Continued Publication of
Defamation After Notice
To all recipients,
On 10 August 2025, mere hours after being served with a formal cease-and-desist
(attached), Trustpilot issued a baseless and retaliatory accusation of "misuse of the
flagging tool" against my business, Legion Killfeed. This response is not only false but
transparently punitive and further escalates the serious legal exposure Trustpilot now
faces.
Let me state this unequivocally: Trustpilot has been given multiple formal legal notices
identifying specific reviews that breach its own policies and multiple laws (UK Defamation
Act 2013, EU Digital Services Act, Australian common law defamation, and criminal
codes). These include reviews by:

*
“Cunt” – obscene username, no genuine experience, slanderous content
*
“WARZONE” – coordinated posting tied to rival service
*
“Danny Hayes” – UK-based competitor openly inciting attacks
*
“Brett Jones” – defamatory statements online and in Discord, documented as part of an
abuse campaign
*
“Robert McDonovan” – whose review has been proven to be from a non-customer (see
attached logs)

Despite more than a dozen flagged instances and detailed documentation, including
Discord logs and screenshots, Trustpilot has failed to take comprehensive action.
Instead, after receiving a legally binding cease-and-desist naming individual staff and
citing defamation, your team launched a retaliatory "misuse" allegation — in what
appears to be a blatant attempt to intimidate a small Australian business into silence.
This email places Trustpilot and all named recipients on final legal notice:
Immediate Demands:

1.
Remove all defamatory reviews identified in prior correspondence (see attachments).
2.
Withdraw the retaliatory “misuse” allegation immediately and confirm in writing.
3.
Preserve all logs, internal messages, moderation decisions, and IP metadata related to
reviews and flagging for all named users.

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
https://trustpilotcompliance.zendesk.com/hc/requests/37049350
mailto:legionkillfeed@outlook.com


Failure to comply within 72 hours will result in:

*
Immediate civil action under UK and Australian defamation law
*
Referral to:
*
UK Competition & Markets Authority
*
Australian Competition and Consumer Commission
*
EU DSA enforcement coordinators
*
Danish Forbrugerombudsmanden
*
Australian eSafety Commissioner
*
Individual staff responsible for publication, inaction, or retaliation may be named as
defendants

I am attaching all relevant files, including:

*
Cease and Desist.pdf
*
Sent To Many.pdf
*
Full Trustpilot Email Thread.pdf
*
Coordinated Harrassment.pdf
*
Formal Complaint to eSafety Commissioner
*
Trustpilot_Complaint_04Aug2025.pdf

The publication of defamatory, obscene, and fabricated content by known competitors
and former users — after formal notice — constitutes an ongoing legal violation.
Trustpilot has been given ample opportunity to act. It has chosen to retaliate instead.
This ends today.
Anthony Brodie
Owner – Legion Killfeed
Sydney, NSW, Australia
legionkillfeed@outlook.com
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*** COMPLETE CONVERSATION HISTORY ***

=================================================
 

Hey, 

We’ve received your request: #00243840.

Need to add more info to your request? Just reply to this email to update it.

Have a great day!
Trustpilot Support

Subject: Final Legal Notice – Retaliatory Conduct and Continued Publication of
Defamation After Notice

To all recipients,

On 10 August 2025, mere hours after being served with a formal cease-and-desist
(attached), Trustpilot issued a baseless and retaliatory accusation of "misuse of the
flagging tool" against my business, Legion Killfeed. This response is not only false but
transparently punitive and further escalates the serious legal exposure Trustpilot now
faces.

Let me state this unequivocally: Trustpilot has been given multiple formal legal
notices identifying specific reviews that breach its own policies and multiple laws (UK
Defamation Act 2013, EU Digital Services Act, Australian common law defamation, and
criminal
codes). These include reviews by:

“Cunt” – obscene username, no genuine experience, slanderous content

“WARZONE” – coordinated posting tied to rival service

“Danny Hayes” – UK-based competitor openly inciting attacks

“Brett Jones” – defamatory statements online and in Discord, documented as part of an
abuse campaign

“Robert McDonovan” – whose review has been proven to be from a non-customer (see
attached logs)

Despite more than a dozen flagged instances and detailed documentation, including
Discord logs and screenshots, Trustpilot has failed to take comprehensive action.

Instead, after receiving a legally binding cease-and-desist naming individual staff and
citing defamation, your team launched a retaliatory "misuse" allegation — in what
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appears to be a blatant attempt to intimidate a small Australian business into silence.

This email places Trustpilot and all named recipients on final legal notice:

Immediate Demands:

Remove all defamatory reviews identified in prior correspondence (see attachments).

Withdraw the retaliatory “misuse” allegation immediately and confirm in writing.

Preserve all logs, internal messages, moderation decisions, and IP metadata related to
reviews and flagging for all named users.

Failure to comply within 72 hours will result in:

Immediate civil action under UK and Australian defamation law

Referral to:

UK Competition & Markets Authority

Australian Competition and Consumer Commission

EU DSA enforcement coordinators

Danish Forbrugerombudsmanden

Australian eSafety Commissioner

Individual staff responsible for publication, inaction, or retaliation may be named as
defendants

I am attaching all relevant files, including:

Cease and Desist.pdf

Sent To Many.pdf

Full Trustpilot Email Thread.pdf

Coordinated Harrassment.pdf

Formal Complaint to eSafety Commissioner

Trustpilot_Complaint_04Aug2025.pdf

The publication of defamatory, obscene, and fabricated content by known competitors
and former users — after formal notice — constitutes an ongoing legal violation.
Trustpilot has been given ample opportunity to act. It has chosen to retaliate instead.

This ends today.

Anthony Brodie

Owner – Legion Killfeed

Sydney, NSW, Australia

legionkillfeed@outlook.com
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Full
Trustpilot Email Thread.pdf
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Screenshot_20250806_212422_Discord.webp

Screenshot_20250806_212432_Discord.webp

Screenshot_20250806_212436_Discord.webp

Screenshot_20250806_212339_Discord.webp
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Report
an issue affecting your business  · ACCC_redacted.pdf

Coordinated
Harrassment.pdf

Submitted-Brett-Jones.pdf

Formal
Criminal Complaint to Canadian Authorities Brett Jone.pdf

Formal
Complaint to the eSafety Commissioner – Coordinated International Harassment and
Defamation C.pdf

Formal
Complaint to Thames Valley Police.pdf

Trustpilot_Complaint_04Aug2025.pdf

Meta_Complaint_04Aug2025.pdf

PoPoReport.webp

DanAhernZ.webp

The
Drama.pdf

Brett
Jones.pdf
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MrTech2.webp
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Best regards

Emilie

Visit Trustpilot l Help Center l Trustpilot Privacy Policy l Dispute our Decision
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