
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  We’ve received your inquiry - Ticket #38336233
Date:  Sun, 05 Oct 2025 00:07:30 +0000

Hi Anthony Brodie,

Thanks for reaching out to Trustpilot's Content Integrity Team. We've received your inquiry entitled ‘Subject: Removal
acknowledged - 6-day compensation & undertakings (Anthony Brodie v Trpilot Pty Limited & Trustpilot A/S) RE: 00243840
- Ticket #37...’, and we're here to help.

We wanted to let you know that we’re experiencing high volumes of inquiries, resulting in longer response times than we’d
hoped for. We aim to reply to you within 10 working days.

In the meantime, you can check our Help Center for useful information. If you need to send us updates or extra
information, please reply to this email without changing the subject line.

Thanks again for contacting us.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PU4P216MB1674.KORP216.PROD.OUTLOOK.COM (2603:1096:301:108::5) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sun, 5 Oct 2025 00:07:36 +0000

Received from AM9P193CA0005.EURP193.PROD.OUTLOOK.COM (2603:10a6:20b:21e::10) by PU4P216MB1674.KOR
P216.PROD.OUTLOOK.COM (2603:1096:301:108::5) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9182.20; Sun, 5 Oct 2025 00:07:33 +0000

Received from AMS0EPF00000192.eurprd05.prod.outlook.com (2603:10a6:20b:21e:cafe::e) by AM9P193CA0005.outlook.office365.com
(2603:10a6:20b:21e::10) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9182.16 via
Frontend Transport; Sun, 5 Oct 2025 00:07:31 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.60) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.60 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.60; helo=mta-out15.pod29.euw1.zdsys.com; pr=C

Received from mta-out15.pod29.euw1.zdsys.com (188.172.137.60) by AMS0EPF00000192.mail.protection.outlook.com (10.167.16.218) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via Frontend Transport; Sun, 5 Oct 2025
00:07:30 +0000

X-IncomingTopHeaderMarker OriginalChecksum:C11CDA00911AFDB2FD31F7A7CD364FEF985AC05AE7A22932E12B59C1EEACCC9B;UpperC
asedChecksum:342B326F852D9D9750071C0453720AB9F2979CAFF5C45222DA4975427FFF34C7;SizeAsReceived:2025;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id afb9acca-9a3f-408d-b895-
a197d25ba454 for <Brodies@REDACTED.email>; Sun, 05 Oct 2025 00:07:30 +0000 (UTC)

Date Sun, 05 Oct 2025 00:07:30 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <LVM1E4DG063_68e1b6c21e963_7a05a950cd8271_sprut@zendesk.com>

In-Reply-To <SL2P216MB2029DA7618533B3DBFD05433DAE7A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

References <LVM1E4DG063@zendesk.com> <9GZ714V4YKE_68c18c625d64a_6a15b0597320_sprut@zendesk.com>
<PeGXi000000000000000000000000000000000000000000000T2DDVT00gjV5r0w4SDi7-CHYLHRnew@sfdc.net>
<9GZ714V4YKE@zendesk.com> <SL2P216MB2029DA7618533B3DBFD05433
DAE7A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

Subject We’ve received your inquiry - Ticket #38336233

Content-Type multipart/alternative; boundary="--==_mimepart_68e1b6c237198_1a1af915b09620f5"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-30802141448349

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K6RV3SBXNG3RTEHNNFWBDS3F

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1759622850;
bh=/oO+S1CCuxzpBtULccDwyYNp93lTwTAifudAzH68fT0=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-version
:content-type:content-transfer-encoding; b=HVhOqLpv4HD31KYItoya2Gi3jFPJOJt00B+4woFOT8kLZ
GXSPS56mIIz0YWg4jPYERJTcJRGeXU3x2OauaADLONFuqu0neIytTSuOE4sv0xTom7tqwZcl/5VCF3DAhzP3m078
XPTLP92x1FG4n+4A+4kc1nJjdn/6UmkwcRRFBys7A9imXWFfkotuOHjDZiOYQJ9blkqAEruuzLPK0938FBwiYmaS
OTy2Ygs7FyEkGzTQGOk2q1I22qXsFq44Dpgz5EVW31ZVre9GAAXz2BqbkrPm41U4Igy5y3yoCdyAOcEq7BT6Jrx+
QvoKzr00zIbRldbskS7UWjVzt47a3KMBA==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

05 Oct 2025 00:07:30.6509 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

d9106c25-e9f4-465a-e03d-08de03a32d39

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AMS0EPF00000192:EE_|PU4P216MB1674:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-
AuthSource

AMS0EPF00000192.eurprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/5/2025 12:07:06 AM

X-MS-Office365-Filtering-
Correlation-Id

d9106c25-e9f4-465a-e03d-08de03a32d39

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.60

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|22070799003|9400799040|1680799066|23070799003|21080799006|103007990
35|9000799056|461199028|56899033|1380799030|1370799030|1360799030|1602099012|24122799003
|440099028|3412199025|4302099013|2423199048;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

05 Oct 2025 00:07:30.5767 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

d9106c25-e9f4-465a-e03d-08de03a32d39

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AMS0EPF00000192.eurprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PU4P216MB1674

X-MS-Exchange-Transport-
EndToEndLatency

00:00:05.9112983

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9182.017

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info dJDqZL0O3uaExPP1zIUnuG5z8hdvuujDpVL/LLIeFTwWhPDHwBwBMjIZkspJ9//tROv//iLEMeb5GmBqePz01DnA
BK59c7ZLEFPctfEcHoiAXUaCKPtrkEHKpkmIGgvqlxsZGoUMUsDTD0uYyJdRMDf08bJXuyDG5b8RaXM0Ryhriz2X
pTSgCRCfd0+if2nZ6ILh5S36FpETGPjNyvwEn6oZ3I+QHrr2+skE4ibs49mEJO9LAwZwWibKim9+PRknKsgAfGg5
LGeIdoADZcbr2dJuFIQ2dPWq7iVYRqe/V/EYVg8+qYamxbz3H3rCBf9JR6UHKmlCtv1A26ButSMeUIkzSaiKFRgq
9G6upB7CE9GnLhiuKXmFSeLLdJaG0pWJC+E3h4pT9Q6PAKTnMiTd8uHlIr34LDh3Y/O3kmrb6a/umosUryflt6rn
m6fufAsEyS2PhqOVMNkSPkf5X/MG0nP8nfJjw73L+nLKgd3LbEiNjLoQIwhDUr46sG75TBk+Ioi1zpMlY10oRg5C
Tb4/iz/X4JgJfWztobgZVotQCHDebLAaXO/nje3ynCHzp3rPWMsR0/3mQimI+ds2ug1bH63O/BPxcGKV36Lg44AM
wASXbKGKTb6dvMhUdt6Xvie/+DpubsIwMor+T4DS4rasbGXd+ZNisIhBw1o6jV9qR2Y1/Ecui4IsKEi9A7slx9co
E54mMvYZXd+0a+CVJy8lq20wLcE1p7FAG196+YQTHcWpSndRZfc5ls8gjKRBdpOjlHFitZ98ZkXT1SnOoB8rcXMn
i60VEkK+Q3AEJCnHxGf/uhM7cd329/sKqBNzN5VeNWOwx4fcOs9Du65NYB1qYqF1dCSMtYhO1/if9m0mWfs4BtHU
6HMvqOy8DY4OMnpcrNA6PuGKiDHrKVOCyJyP7iD33uKnX47c4MbE1mmUO+7+flBhczMLmr3pCU8RRUrNL3oY3lwb
p4c2S/6tGkfCfwhaE3JHy9WL4UzgrE24izx9t9Bb8QyKFEdxZZhCBiXX5v2AeDRwvbDJrzQJm7FG6pQnDmAi3xRY
t3x1EY5/r3zswl/3KdFqIvl2vRXV1QJSiRWcR7yXEfO3SfHmYaErVgRLhHRvqyYbJpR+Zn7eyQvjoMuvxMr7BItU
MdCGkPWegOwLTvpnK40s/9ckDxSf6dCISqTzeAE1E2QtOfnnSvitxwM8GB5LS6RuxeEVnN9Qq3DgwrbcTg2YyT6D
P5B6R4+EFIsMlKFj1Wnv0+S1qESkvw2LIQE5lSjGSrp3KY5Al9J3vbI0D+bDgEQbkuEedXiRZ7OZlTQkw2thqeEg
U/UFrqrwdObeehpr+yUuOZFrpIFInjCEM8lupdOq6C1tz6K+dl5FTI1Jg5bn5r0gJBhEUykBEQEMcLhSyEnfhIdi
hXKl/BHoyu/WAZSDTdeWYEXtv7JWkb5egtCxDHNLbJiDJaLVU+C9uUYN8VpskK4i1nzwsR/QvUvabF6yDpQhEtzD
SucaArsSD5RNLapAfbizu9k3OGs7s2RtKMj3ahdsfviK+S1/l+z2hXSK5Bz67bDjzhUYezJgDd8dRAzOpEWPv3Et
set2x4ohSoVAqVgUG4ei15BYMRaVgkzMEfyi3zoYVbDAVfeDYKko6sF/6RyUdJoDCoRG8mt71WxcTMFIJvtotd5u
sUZIrHbs1zCALnixQ4pzo8CTW10L0kLb706gddmPfUCMIBfAPeX46Tk+DsMdKwjUFUZHWLe+1GZiFHCYlfOcazMa
bZd049W3myB4fV4E/lIliVTG+grDJDoK+3SPa8PhbHSbUcS4QU9/ZaaaaLo+KHi94Q0Ph2ofoTcWHEF3Z5Z45qjZ
Jhw/NzqqOD6bTCLv71+igtj56z/54ZuWrdPPhQkjRWQYamUcTe4kGwxn8sQGqOek0czZNc3IK5Yonp2guAYaAsRl
J27AmkcNO3KlveLL7c3ufPnUD2Lixy4aVZZGnVkgThHBMmuLvQ8UwLXjHJ4+j8mfnbwSD4+q5Pu/vA6bTmC1YrOe
U2G1l+PwDaJgeXeExDsd1Lciu4PY8azOnxGeuE6Om7iqql1s4MQu9YjVT6vuupERcaEq5dslUOzXxXeWpmbli1Vh
6z802K1GW9LBx0slwwOdRAIpUwBn4JniLSROBPgpamwFUiUrnZh6YbznD325fgIvfTKpUF6mbd66t0nujB8GZNB+
RB8qlhXFyP2PycompyJoFSsdHefeGH0QICL+CZ/sCTkInLm/1oTwRw1xlH0eW2+cChUOYxaRnbpCmHpf8weMTjxe
lJl2DDeBOBfljJ7Uu+gR3vd3vUEc2wsHYu/Mv8ELKnRKrYXTMLX9C+QyMx/IG65tlEhIpzJNZhGQS0vP8QhuZh0g
WchsG2lrZKOOkSXZXFvl7lttQCWyOO+zhn5hauCX7LkrvphXGHb8nuFrmtqtdhdtm89IlkFwotNVQSRvxZe43r4FcePOi5xwe2w=
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