
From:  Trustpilot Privacy <privacy@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  We’ve received your inquiry - Ticket #38355990
Date:  Thu, 09 Oct 2025 03:09:25 +0000

Hi Anthony Brodie,

Thanks for reaching out to Trustpilot's Content Integrity Team. We've received your inquiry entitled ‘Re: Subject: Removal
acknowledged - 6-day compensation & undertakings (Anthony Brodie v Trpilot Pty Limited & Trustpilot A/S) RE: 00243840
- Ticket...’, and we're here to help.

We wanted to let you know that we’re experiencing high volumes of inquiries, resulting in longer response times than we’d
hoped for. We aim to reply to you within 10 working days.

In the meantime, you can check our Help Center for useful information. If you need to send us updates or extra
information, please reply to this email without changing the subject line.

Thanks again for contacting us.

Trustpilot Content Integrity Team

Visit Trustpilot l Help Center l Trustpilot Privacy Policy l Appeal our Decision

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[GV66R1-J0VPZ]

https://support.trustpilot.com/hc/en-us/articles/205084368-Trustpilot-s-Content-Integrity-Team
https://support.trustpilot.com/hc/en-us
http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms
https://trustpilot-help.zendesk.com/hc/requests/new?ticket_form_id=20760979389597&tf_4485399523985=decision_dispute_process_form_%E2%80%94_user_role_%E2%80%94_business&tf_4485409281297=38355990&tf_20921283130013=38355990&tf_28223032=&tf_28203981=


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PU4P216MB1307.KORP216.PROD.OUTLOOK.COM (2603:1096:301:a9::14) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Thu, 9 Oct 2025 03:09:30 +0000

Received from SJ0PR05CA0192.namprd05.prod.outlook.com (2603:10b6:a03:330::17) by PU4P216MB1307.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:a9::14) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9203.10; Thu, 9 Oct 2025 03:09:28 +0000

Received from SJ5PEPF00000207.namprd05.prod.outlook.com (2603:10b6:a03:330:cafe::1c) by SJ0PR05CA0192.outlook.office365.com
(2603:10b6:a03:330::17) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via
Frontend Transport; Thu, 9 Oct 2025 03:09:27 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.53) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.53 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.53; helo=mta-out8.pod29.euw1.zdsys.com; pr=C

Received from mta-out8.pod29.euw1.zdsys.com (188.172.137.53) by SJ5PEPF00000207.mail.protection.outlook.com (10.167.244.40) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via Frontend Transport; Thu, 9 Oct 2025 03:09:27
+0000

X-IncomingTopHeaderMarker OriginalChecksum:B086BFB64DB8C47895FC6A71FDDADA21633007CCDB8593D5487ADDCD5D1128C6;UpperC
asedChecksum:E5CD62F7974E33392643B0C412B6D80B7D53F44DDE07604BB75BA85094B03583;SizeAsReceived:2065;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 0b695291-eb10-43ad-8579-
c08e17f04ee7 for <Brodies@REDACTED.email>; Thu, 09 Oct 2025 03:09:26 +0000 (UTC)

Date Thu, 09 Oct 2025 03:09:25 +0000

From Trustpilot Privacy <privacy@trustpilot.com>

Reply-To Trustpilot Privacy <privacy@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <GV66R1J0VPZ_68e72765d8674_6edba18c12368b_sprut@zendesk.com>

In-Reply-To <SL2P216MB202916445DAF57FB9EA232DADAEEA@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

References <GV66R1J0VPZ@zendesk.com> <SL2P216MB2029DA7618533B3DBFD05433DAE7A@SL2P216MB2029
.KORP216.PROD.OUTLOOK.COM> <9GZ714V4YKE_68c18c625d64a_6a15b0597320_sprut@zendesk.com>
<PeGXi000000000000000000000000000000000000000000000T2DDVT00gjV5r0w4SDi7-CHYLHRnew@sfdc.net>
<9GZ714V4YKE@zendesk.com> <SL2P216MB202916445DAF57FB9EA232DADA
EEA@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM&gt;

Subject We’ve received your inquiry - Ticket #38355990

Content-Type multipart/alternative; boundary="--==_mimepart_68e72765f03be_bd15b04576d9"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-30899014667549

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K73F3SASYERCC2DNFFH1ZGZ5

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1759979366;
bh=ByK+lCIYPm9sX2yfyYeWE1V7xtxFpFBZcpvz0eVYX+s=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=FkOW/RqH0OOaGfLm3qsCzthQGtc8aI8X4ZdW0vw92gB4R
zwppq7FDrN0m1wqdjsf+QZEL+1bILlmI5iSoqgym4ixnFhgaCkkpR05w9TC0HKFA7+tYE5dQ0YzYdT6aIlRdbDsG
9nhmKWPf/faUWbcQ9kncrFpH3+5g7oAtLc3T4TDKRa8JIODmpINrH6fFe98NdeS4jP3VxzBMZPm33WD2AZ5iU00D
hF3eJgj1Mhy4vCo5pI78r7RY5CIkVwniRAjKSxlFlvDP1sU5ksKxYs7dlVCJFHIJwboPlTpH7P7wpdbVb4m3B3i2
C89jkT/DE+4cun4DxDfBye1R3vDxR1ykg==

X-IncomingHeaderCount 19

Return-Path privacy@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

09 Oct 2025 03:09:27.5890 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

c06c4038-e3d7-4df0-7080-08de06e141e1

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ5PEPF00000207:EE_|PU4P216MB1307:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-
AuthSource

SJ5PEPF00000207.namprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/9/2025 3:06:07 AM

X-MS-Office365-Filtering-
Correlation-Id

c06c4038-e3d7-4df0-7080-08de06e141e1

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.53

X-SID-PRA PRIVACY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|32080799003|461199028|84100799003|21080799006|10300799035|900079905
6|1680799066|9400799040|56899033|1360799030|1380799030|1370799030|1602099012|24122799003
|13082799006|440099028|4302099013|3412199025|2423199048;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

09 Oct 2025 03:09:27.2865 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

c06c4038-e3d7-4df0-7080-08de06e141e1

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ5PEPF00000207.namprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PU4P216MB1307

X-MS-Exchange-Transport-
EndToEndLatency

00:00:02.8688327

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9203.007

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(2008001181)(4810010)(4910033)(9920006)(9510006)
(10105021)(9320005)(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info trRO2g+SvhRqf4BMElEmYnY314qt95S6eXw4voDEABStY2DpXvrAHM5ap3CKU8veTAoQr4QtLOzdQ+rgaWH+PgC8
yhp60Mf9raqyt6jGcHN0tdodfj8UfCYYVIS/SgmFTS7/gScZGN8tPOHzzXHhH18lfr5awagejwT89mdciiOJwKWc
oXeNLyO4X6OEEEmMuHutbS0OymYKgFVClrkO+dvo0xGIlCK0emqWF8G4y3DVRKqtUnUmPD2PVhl0+P+UCih9FaH6
zIq7+BoB0Ey4LpnXjaoZwtZMxyR0AOgw1FvLfW+zlAcVvj6Vs/1tZB1Gk+6uTvx3KwNDTva7G4dsgDx7cZbIIlhm
f7Hd2KDLvKGdBa+3Gu0H/tEmmcN1WSBHYcs81l5LpxXekFExqkFLxmaZQkFE/YaQBY7TxcQqFKBU9lUJ5CXvNJ4I
GSLBFdiW5kLsaBdxW0J4L3F1U7vJjJiHXsNhyLd46LLy3Yqr2pnmmQj+qJXE7AEP4XtYkDUCvikH/mEFMQK8FnDp
nEBNIsQo2OqHBgEqELPT8HiuutHCsIBrJGQOgXtTraT3RSJgE5sJC3rIfsM5EQ1RDKFuLYUizNdF5uUtuUouMajD
DoHFrw4GTcP3J1lGiskW28k9vAieBgS25KClUKX9tIuP/UYRqrCNwP8L8BBF4LHRWaiZRZGEoOvGJ+BpMOOu6HST
xgPo30j/IIgFTd7kPpCRFNl2aPysEwU5a22XaPC/dTS8u/iDzwpYnoOMfArativFM4ZSYWK5vDwMAtuOitLontqI
F9F0vsufRz51oXu3xcC1+g3wwx6c0iqA58dqI3wYvwrPKPfmbKwnRMLx5UaxCpLF01IjVgQW91mVBw0oTktyuSBU
rmTPzu+eKJPdPdpFF23Mv29O7UKqGamNCf/Q+3N7l9vR40En7Z+mACBhSsaBgayVUXnnIeUHjnIrRktvw2miURWq
im0y266jWLAVMrioEFv8dEGCSiTTUmOj3zACgZ2mhnP35I/Ljy52VGCHt3Sow7wglexl4UrPpH8JvtrrpIuDuEHL
3Rmt+Qtv0t+tMX9I1T2CiZbzU0O4KkHaxQfZKUI+9xTFFhuvftEeRCLKV856m+T1zcX+AoVsd/sQYBoU5mhVaXeA
Ok56fYXmnR5Ju5CUz9EKGicP2mFDfLMb0P2mz7aemsgF4+C6gNzCVftE2901spV7N1DXtWJas+yuIZXlcFS0aedT
rbDBHrC1y16Pvi2LV/LadGrQEFVTG4me094i17E3r2/9+y8IplRwiTkDFYym3bvJKgtO0448ogRnkGMM7GM78kl6
cTfK4F3VlycoHjiEjRqu+mqpYIYbBfu8T5S5JNEdm3erF2ruIGqBC3OUihfdyBMB8smyOQ/XdPXn+MZZ5F/YtkiE
de/rVjg/pjtpNBnqbIhlEZ8TUFV7lVpfPSevoC88qmc2WnLTfkQCXr9ZPCcWAHjmGMsQ09wKGO8zuHzjN5wHbKlS
eZxh+o+U5Xo+IaFOjPGwK/NTFhI1DAmvzM26LaXe1PjvWLfbDM8PYRnA9OQ7YKLDgbynJgCawQET5p+MFB2abIvT
YM9o8uE5V92Y6HNh/4QfYJxs/r+ftbex244j+vzvAAiXKHAD/EbCRfNqpGqIl7GWYZdNsRomHpqZLORZLH1o3SAg
ErdPaK6prg3W5MKLANHezmDsj2R34KjdawLoGosG192Z1GGBUBj2deJaa9jC6ADHsd1X5jvVxG2anFHX2OFlpOPO
8RVdyjbzA/70fJE+X43Qq6nBHo8Fc/Ot1kLrlF5jo7AVvfTwStVtK3+3Usu2YDdWgzrD9RVWcdWVA7bCAHrQTKGy
SBL5pVm6TUTO7BA84vy5aHxO170fr1eIO4J/exQNCPXWTCc3jRsKr9RPM/hn2IkteyYzW4SwKF3FR8ZkeA9rHJRw
3F2uRF1oR7WgpAr1vh0fJqcEBBp8pfIUvq1KAHOWKy4aWR+kTvYAcF0FAWOKHDe7xvnfOqhjjCVWczAy3rXXtJjJ
EuAleSWDsrn2XgIjY8zuYVePgTwBpjcO5i/b8iYuKO4xWlvXu34MMds+33bC9j4DyqWWmpEgboq7jJTug+Etyofj
+FVAvbR7nEfrADOEO41tHSlX4lJGY2vkTUom1ATBmxyDdAJERhJ4utlOceNcvhxSMn1sPd+pCQKEztszgAOAtcwn
1qxyZMZ506hEGQdhera5ZYgk07C7Oe/jUgEfbCbpMyBFm/f2P9SukolLCvjocQLu7eO7XuaQdcRw3XFqlAYhJ+tx
4dDL0nZPwzjG2RsuOiB8Q6njiVwIKxH/uGZGn/RFY3qPL1PdoifpzXleNmk=

MIME-Version 1.0


