
From:  Trustpilot Privacy <privacy@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  We’ve received your inquiry - Ticket #38355991
Date:  Thu, 09 Oct 2025 03:09:41 +0000

Hi Anthony Brodie,

Thanks for reaching out to Trustpilot's Content Integrity Team. We've received your inquiry entitled ‘Untitled ticket
38355991’, and we're here to help.

We wanted to let you know that we’re experiencing high volumes of inquiries, resulting in longer response times than we’d
hoped for. We aim to reply to you within 10 working days.

In the meantime, you can check our Help Center for useful information. If you need to send us updates or extra
information, please reply to this email without changing the subject line.

Thanks again for contacting us.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB1850.KORP216.PROD.OUTLOOK.COM (2603:1096:101:fc::14) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Thu, 9 Oct 2025 03:09:46 +0000

Received from PR3P195CA0003.EURP195.PROD.OUTLOOK.COM (2603:10a6:102:b6::8) by SE2P216MB1850.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:fc::14) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9203.10; Thu, 9 Oct 2025 03:09:45 +0000

Received from AMS1EPF00000043.eurprd04.prod.outlook.com (2603:10a6:102:b6:cafe::86) by PR3P195CA0003.outlook.office365.com
(2603:10a6:102:b6::8) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9160.17 via Frontend
Transport; Thu, 9 Oct 2025 03:09:43 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.50) smtp.mailfrom=trustpilot.com; dkim=timeout (key query timeout) header.d=trustpilot.com;dmarc=
pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.50 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.50; helo=mta-out5.pod29.euw1.zdsys.com; pr=C

Received from mta-out5.pod29.euw1.zdsys.com (188.172.137.50) by AMS1EPF00000043.mail.protection.outlook.com (10.167.16.40) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via Frontend Transport; Thu, 9 Oct 2025 03:09:41
+0000

X-IncomingTopHeaderMarker OriginalChecksum:EC233CF1A965F5F8B2EF7081B347039750FE165817E1E4B4F84E16AFEDC7F94A;UpperC
asedChecksum:3672955C4744673D36A2C67527414A16E145C54E95D2E2731FCE045955FF775A;SizeAsReceived:1988;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id cb9ae340-8c98-4ca0-9094-
54d95f90bc7a for <Brodies@REDACTED.email>; Thu, 09 Oct 2025 03:09:41 +0000 (UTC)

Date Thu, 09 Oct 2025 03:09:41 +0000

From Trustpilot Privacy <privacy@trustpilot.com>

Reply-To Trustpilot Privacy <privacy@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <LVKK5LZ95JR_68e727756af20_4b7c375025e5ee_sprut@zendesk.com>

In-Reply-To <68e7276f8cb45_2230170892048c4@email-sidekiq-euc-bg-blue-fbb75845d-cp77t.mail>

References <LVKK5LZ95JR@zendesk.com> <SL2P216MB202916445DAF57FB9EA232DADAEEA@SL2P216MB2029
.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029DA7618533B3DBFD05433DAE7A@SL2P216MB2029.K
ORP216.PROD.OUTLOOK.COM> <9GZ714V4YKE@zendesk.com> <68e7276f8cb45_2230170892048c4@email-sidekiq-euc-bg-blue-
fbb75845d-cp77t.mail>

Subject We’ve received your inquiry - Ticket #38355991

Content-Type multipart/alternative; boundary="--==_mimepart_68e727758bab2_c215b0526d"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-30899014910877

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K73F4852BNYSE1S7PTG51SJ3

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1759979381;
bh=WPiAuan76a6PE+w4S2HXHIoISXmwUAACTkCJ3RjuL+4=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=TnR2tBi4XXXjklLZbuGAgOFSzDpFyEtq0FafF0ThBd/1t
fcbn8NTZy8nQEyHCa2eqil0wSwuiaKf88ZVEMgUN3l9tPXaLyvDE1ixECQLrE10qVsL/1Fcvo0kcmJkP2Nki8xK7
Lp8CyZaw39dlbqMkvL4FQXCoy0Oq2KibzwJyyQDhjoRnG4Yfi1X5gXDDftm0h5gWh0W2pFDjpX30YRumSuSY/LcW
4otJt/zXQT8igqqCOoza0mGonFmqz/VVd3ilHjk5vW7LTfqgbyhseMnUbZ+EJs0FUJjzudu1hbKYJOXxx8VV8hDR
hU369LHdr7B7GHNhDw83eGFuVH/bIruFQ==

X-IncomingHeaderCount 19

Return-Path privacy@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

09 Oct 2025 03:09:41.9666 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

81edab77-3a88-42a9-4943-08de06e14a73

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AMS1EPF00000043:EE_|SE2P216MB1850:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-
AuthSource

AMS1EPF00000043.eurprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/9/2025 3:09:29 AM

X-MS-Office365-Filtering-
Correlation-Id

81edab77-3a88-42a9-4943-08de06e14a73

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.50

X-SID-PRA PRIVACY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|21080799006|84100799003|9400799040|461199028|9000799056|1680799066|
10300799035|32080799003|1360799030|1370799030|1380799030|56899033|1602099012|24122799003
|13082799006|3412199025|4302099013|440099028;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

09 Oct 2025 03:09:41.8933 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

81edab77-3a88-42a9-4943-08de06e14a73

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AMS1EPF00000043.eurprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE2P216MB1850

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.4397144

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9203.007

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(2008001181)(4810010)(4910033)(9920006)(9510006)
(10105021)(9320005)(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info q7qt/TGp6+uawoxoVDolbUBgLsL1wNcYqrit9bIcXL03G+n3l7Nd60CnaPmjhkk+CyVYX8gxBrNBPRbGQJM72XxZ
Os4qdv6tCHorhFQI7cM/gpH3vyrg5pDI/SnQrw3cCUrgTPJ96jYeepPsw+xxmxLOgRFaPmr/I9Hh+qXbor87qhFX
nSv8KKbLDfNmnrm6slZQ2r8yJSOQaUY/bTS4vNKF3bcE0mhwVMuMPPKxCWcWZzNGvhPmI0qHc3UT3J+HKhHLyZuM
wLBv+3eI/S/WJZwTypRQKLJWU56o5gwxYxTcL9YVILiWus7EeVGV+3eMfR42zKy7bUT80/47igO0yD0ilwrP0c6J
0VfyPe5MRsAmhZo/34yZ1E1YrxqI49xEKH7gA33TFaaBX8AytkziSaEwdrAJGbLfDpC/hGRsjcMNNKw/OqWmxrPO
7hsjUyzF/pa0YyZHkeUNZrnlJ3sDvyjGC/KpFLnWQ13G9HwTOebIpjvjCIKIQn7Aonvg2S5wT1Krbeyw95cHNkpB
5vEKYz/zHM/dWO+2Y7N4Mu0toHya5yz+wz3Cbc7A55jaaF4Ajq50x1a7nUAvcw7PEw2aCmvjPxJZQX+r8PcQPEtd
Zl3jS1EOSthw87vTv8iCFBz2d6mqOIc9PIMPo2TkHqLxltlSZkFKc3WD9QKTiivdvrRaaBOepaZUWMBYYyccd3kU
HK4TAY87LjDOECP5WCHYIidER1iZUOlw7IVauOP3HkH5W9cEXfYla0u9uFt86ZyhPCfdL4rqp+ePlB3HXwOsONuq
ub4Hffhw29kVEO6kZkHOY3BkWvO3X3B4M1YAArTvMb+BFyUN0W9sU+Qv3dODLzvdInaRmpK8kROn5rHE0YlZ/GVe
Tu45uyxRBHvO+Nf1oNLZI9zS2A3MLvCIKe8bL9hb9yDGeP5dRwcUic7AzkxC8QL1cb1JBLlEMgqF1jXoZOknMs7e
rVG7eLkCYtB2JZpNgT5D68mT+c556ZSMt/Naq3VZUWlUX5iy/+wxmZPJum2Z2Fb//M31If8Z/jyXGkKN+FfhGYoE
Eh0MGwCNAN/0xsl6APjTZy/1wz0YL9Sk+94K1jEXp5NnLgSzcE42auyDQaSSSD9FZj0CXXEw1aPM3Vg4toZf/pXm
YpFuwUaDWCuOmyIo1GQESo+NfxCS/HcUUfVcKdBoop5xobvB4RIJnn9xSteVDHCYwZ//Vt2uZY3EMND6ijDl4H+b
Q7K0Sht/tEaTlbf975rbRQP1Pl66Y/rXHy2MZ558qL0bL9w8H5bNptx2UIX8sHfMIPFDmy2uTt3m1sRuwoUpQ4+S
3/FW8If6yYE6D2o4LbhuFFxz1h4+6LpabnEc6ySRWaQtaUrHZYckx3y5ihdj6XEYxGcYmmQBXXUe1WuBVHuK9MpL
wjIcg8Q1hoRHR6Kx6jIBJpzdCcnKN3IhtTq1tiADmqsmgkj1n+jNZfeZm+gFR0dKWUbOn9C5N0uFISUJuzmBWDvb
7mN2YF3oUdyVSrJ6hbCTxxu+eGF6SxtiDOkJVw31GBa4XSqncpcEH2VvUwddXcbwhfjv0rLoQ0ddOiP9VxOk6Log
tbTO1BDQJL6aLIKu1GDua8FVQJi+CTiOZd3RQV124tQHtJB7UPFf+yGOv5weRRpd1r8tVp7TJfYA21WY18djwoBw
0yrbpdkQZm8nD51qi3lWNSn4lFsJmvU8IbSXavxdVJurtDAlL7zfOKoryXY4/kM2LMNFdSeSYbgeXdZtrLPX+nAs
N12BvloaZVNXE8W1rkv2294B7nuHtSFRCSJzLViU9lu+jBl+umXDGGZt6rAzMXPoHiZCFJRf9/iBlE5IgK6i1z16
svKnZuM+Jzr7AELvOsW5bJj6l0CZMok0rsvbKTxIwj7kLLL8FKJIGQ3ZPwR/YKgcuYKxDqZbAJbzcfP/32TPP6UR
3gp5KHqxuMeeQ4gJlkxXaR0YQqfoXiw03iH+azActdAAGRD9deh0e6QDEc5gNib38m0cVnpMi8ChnHvRyTbWK58/
1JCiR6eTdoPk+fB71IbGrEYTQlO2rWfovKsHgHZi3k+hRVDq04Hfsw/Ghhk4vC8R/tEU1v9LVMLcSUlE+3sKW2Zx
pbr28hDaXU0zqohM89Q+1rbjxRZ1yFW50XV5jnsrRgfTDYcl4vcz1LsIa52C7T4ZAuIkPGI/L6PB+HBynmVp+0m5
684itB/nhax1I8tdrPOL6WaquYBlLH9oLIOiP9ny2Lqt1wEP9ye7ZJIO68AeNqnXqlPRDTVvhkyKfGJx93cBooiN
hPr9oaMpAqyqxFN1ImkVzFejHkSZjHaBweGSI0AbGJBriMsFSd/kdRV+/Cw=

MIME-Version 1.0


