
From:  Trustpilot Privacy <privacy@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  We’ve received your inquiry - Ticket #38355992
Date:  Thu, 09 Oct 2025 03:09:42 +0000

Hi Anthony Brodie,

Thanks for reaching out to Trustpilot's Content Integrity Team. We've received your inquiry entitled ‘Untitled ticket
38355992’, and we're here to help.

We wanted to let you know that we’re experiencing high volumes of inquiries, resulting in longer response times than we’d
hoped for. We aim to reply to you within 10 working days.

In the meantime, you can check our Help Center for useful information. If you need to send us updates or extra
information, please reply to this email without changing the subject line.

Thanks again for contacting us.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB1505.KORP216.PROD.OUTLOOK.COM (2603:1096:101:1e::7) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Thu, 9 Oct 2025 03:09:47 +0000

Received from BYAPR05CA0030.namprd05.prod.outlook.com (2603:10b6:a03:c0::43) by SE2P216MB1505.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:1e::7) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9203.10; Thu, 9 Oct 2025 03:09:46 +0000

Received from CO1PEPF000044F1.namprd05.prod.outlook.com (2603:10b6:a03:c0:cafe::7a) by BYAPR05CA0030.outlook.office365.com
(2603:10b6:a03:c0::43) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via Frontend
Transport; Thu, 9 Oct 2025 03:09:44 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.54) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.54 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.54; helo=mta-out9.pod29.euw1.zdsys.com; pr=C

Received from mta-out9.pod29.euw1.zdsys.com (188.172.137.54) by CO1PEPF000044F1.mail.protection.outlook.com (10.167.241.71) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via Frontend Transport; Thu, 9 Oct 2025 03:09:43
+0000

X-IncomingTopHeaderMarker OriginalChecksum:1F2F80A04A141D2476B9DFE2D698F1E086E9F4667D97AED10EF55673E1C9DA98;UpperC
asedChecksum:FE4F5BF67306CD15A2E8E18B9C1C6242AEA3060F74660E87B85F1C60B8CAB711;SizeAsReceived:1613;Count:18

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 110495c0-4f3e-4877-9e1c-
39ced9b466f4 for <Brodies@REDACTED.email>; Thu, 09 Oct 2025 03:09:42 +0000 (UTC)

Date Thu, 09 Oct 2025 03:09:42 +0000

From Trustpilot Privacy <privacy@trustpilot.com>

Reply-To Trustpilot Privacy <privacy@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <VMWWP2GRL5R_68e727761e97c_78b1f11879cee4_sprut@zendesk.com>

In-Reply-To <VMWWP2GRL5R@zendesk.com>

Subject We’ve received your inquiry - Ticket #38355992

Content-Type multipart/alternative; boundary="--==_mimepart_68e727763628a_c215b05288a"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-30898982743837

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K73F499CKGHBX049EQFDTD4V

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1759979382;
bh=Dx2BLkG/42poMeWDo9WzGzdf//+T9xS5+5KmQjq4ipU=; h=date:from:reply-to:to:message-id:in-reply-to:subject:mime-version:content-
type:content-transfer-encoding; b=ZRGZtTNSoaDo3RQFUEYZqFsNfJrtwb2D9OJORvIyTAoEsMV0QsjD+gzR
hMCpZ44MuXL6kynjLNg3Pj4G2xpCfsqNcObBZ8qIbWB+EH+d2wUqTk3NmG+i63hjQqV2KOMtZNlqjxLzweivPqid
Zmyx3y8/UknW0panaOQcQT4BDDJOEZtuswDNjqud6dqrnFv8A8J9w6wGzxpnYVXAUcvNi6iq9GPGQURcaKRgKcWX
QB7gYHorLJXzy2QepPLyLS/9zkflF2xsd2OLy6MoA6wFnO0lqytuMd61iR4ZqF0DoABYoeAYESlTeo7rblCbpZnP
o0lweY/9ACTfcwcqbdVQgA==

X-IncomingHeaderCount 18

Return-Path privacy@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

09 Oct 2025 03:09:43.8393 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

d82f0d8f-8e37-4f19-0a27-08de06e14b91

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic CO1PEPF000044F1:EE_|SE2P216MB1505:EE_|SL2P216MB2029:EE_



X-MS-Exchange-Organization-
AuthSource

CO1PEPF000044F1.namprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/9/2025 3:09:29 AM

X-MS-Office365-Filtering-
Correlation-Id

d82f0d8f-8e37-4f19-0a27-08de06e14b91

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.54

X-SID-PRA PRIVACY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|84100799003|32080799003|21080799006|1680799066|9000799056|940079904
0|10300799035|461199028|3412199025|440099028|4302099013|24122799003|13082799006|16020990
12|1360799030|1370799030|1380799030|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

09 Oct 2025 03:09:43.5291 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

d82f0d8f-8e37-4f19-0a27-08de06e14b91

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

CO1PEPF000044F1.namprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE2P216MB1505

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.7096962

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9203.007

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(2008001181)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info rvwEYCQoeo29Y4IdtTKL7chfyiZJnB6S1zKULpjdCuJansc6nk9PoHaFQaKKTIwNAMzi1MUw2R1hRG0rmOCDFgcO
tHwMVgRjWwRVvTJYvtpzAsyO36mfKBIH35gj0JqrhKD45pz+f3cjiYsMsNxR+nFh/QvQ2ZnTTPIMFZMs9SawUYmp
YpEZqXw0QW7Dd+VJHmMQWN8QkYyEKO8o0LleUuKd7fjdMU3UTV4Mw73hJp+PLwKz1vOL9mp4MWwUsLgQ3pjfLAdt
YQ7tQ7QYlnUzIti0zU9hZDH9MmdELqtoYCbD57rxEfVVi/wL+A63WMrs7OMkfFVIZmVZ7kTpXt4hy5XEtfaiUAr/
PhHeYOkDeBFhyDgRWhiqnkJOE8CtYacfI14610a26O7bkp2fjvoaF0wO3M0/GYrwmFOPz1lNmLbTfKsyYp6u+FqQ
lY8jUSDSKq7+oO7q95wvDaiBNMVMjGe1AqUJ6bxTyCj+xABifWehenF2shn5K7C/ufrhRom5LRY2siwhkTJTB+Mv
pTuBflByzEiB7y7ubPU+C8PNjslgZUotvcS/FCEQwekU+O0TGKcXJIsTCQw0lU+uG6IQIn8GcSpA03d9+xYyDP/Z
y/3+FsRUBmjY1ZgzvSrSUe95khzWGW+zeiWmhLAmoEDj8sL/u+Y26j31rY1K6PfOQxwR+V6YSeLso9UDQtcnT6Md
Rgho35I7myO3DVEGQWCXdGrIv7QXJzJRjSiusZcXkGCnxlkBK3yvNQXNZAIVT5HbvCaYmtekhf/Hqf33RxwnBIiN
a8wLKpzEWwZGlosDdmfmunIqlnYVYijwr6ODVVvsCc3q8H33fWT7luP/d13ZF05iFMB+uf7wqaev/zC4Nvqc/Wmy
YZAc22diaCGNuwQq1hNU2+9MDWQ02Ae52CW1okbTIYzUDdQVDszZ30ip/C6rIO1idatkiBvx+ZQTJbkCEDZ9Xv1A
tZMasqMLleVqapeDxZYgmiO3a5DG3i9O+I4oAFq2htDxpOhmFYlRZ7KFxjZQa0caFab0DhbWikU6AO4vui4qeYqr
CK3ayak/b1Oe56xbsKazuM8dymOOv5HfDFy09YKsEcUhOBdmTP0wg11UUH/SxdZurxyX4Mnx7VhLwuejKAYMhu3q
kgsPYDerdoSIlXJtt4efh/KCCwSOjbrZei5ntOMsFQrppmze14kNHw9Yq/1Q4ujE6DJn0WsKhDf4xKVZoricb/tw
m453gibW84ghCAMG0vMoZdrzzylNwX6T2lIbyzM2B2PjnOjD7gkald30AfWOmPqXcAhQLpG4AVAtga3LAWX+KsL/
XzDcrwsQHxd+OOLTfB53ZcWIieF8x6yv4aErPnrSP/y/ADFk0R3g1ZgYG9r18ZPMaDrxge5YwA0UeZwmYiNu+9kH
fZi3dHX93AJYbRbVPFlusbVp87uqGunH5xaMveHdG/fzdvl5DH9HhjQbT3DiIhfbO334iO9gXi9QHiaycbxwLWMV
8imyYWBLQUAM5yr+wXlVfb3Au0D6IIPa3QxHqs9aOfzn9qGG/EmtX3Ow6dN2Bfh77WhDLmeE+RkA1QV+3DsU3h6d
n/1AF0fO8DLFEC7rsHMWhnpo24bvVkSfJoxNYPXgjuKk02MH+uFfQpUvW7xTf7F+mt8TxKN2Y/ypyohZwDdb1Iul
RBsbv3lGDHaMK0RM4TUIxdzPqn+JrdF8C99AwTsoX40kJZq5Y98eA/1VIX6XTDZxm2ts5c5DXDaV0gP9Cdl0cFTQ
AYhC+6nOTW9ABiobpRBUORJ/7w1TQmCUeQGszY7Ycn8EfCJ4GuXWI7Tl6QJeaNfe2iy7AGq6FrsjxjQw7sn5wR5O
MORfy6zy9G/eGlFGvlBTpf/vNKdeFyJ01Pu0rZ1NxjcxOd5TxpBUc6ST7eb1vSJIYzbmDWbmYwU2DMtQyKDrE06s
1Xv2kViGDCFPVM5yKYn3utX04f8l+0bpz0sglx0iYD1vFCloUQ/Z1qFUhkybVmGXPdPPwcZ3f2uPypc/Cyvf33r3
wxxBjfHwbp1jt10jS5RA/wbMD60OunL+eyIqJDK+38Qx+XiQozdiR+l+xY1j0fB8Ncq4x4VyJzztRYRTdLVBDiX4
xfo5IDrwkHfBSs9lzB8KjXsy44yvVii1tBIIGPqk4CzSFxU4+DidGg+ZTtE/e7V0

MIME-Version 1.0


