
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  We’ve received your inquiry - Ticket #38357538
Date:  Thu, 09 Oct 2025 10:47:43 +0000

Hi Anthony Brodie,

Thanks for reaching out to Trustpilot's Content Integrity Team. We've received your inquiry entitled ‘Untitled ticket
38357538’, and we're here to help.

We wanted to let you know that we’re experiencing high volumes of inquiries, resulting in longer response times than we’d
hoped for. We aim to reply to you within 10 working days.

In the meantime, you can check our Help Center for useful information. If you need to send us updates or extra
information, please reply to this email without changing the subject line.

Thanks again for contacting us.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PUYP216MB2939.KORP216.PROD.OUTLOOK.COM (2603:1096:301:157::10) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Thu, 9 Oct 2025 10:47:48 +0000

Received from DU2PR04CA0084.eurprd04.prod.outlook.com (2603:10a6:10:232::29) by PUYP216MB2939.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:157::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9203.10; Thu, 9 Oct 2025 10:47:46 +0000

Received from DU6PEPF0000A7E2.eurprd02.prod.outlook.com (2603:10a6:10:232:cafe::56) by DU2PR04CA0084.outlook.office365.com
(2603:10a6:10:232::29) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9182.20 via
Frontend Transport; Thu, 9 Oct 2025 10:47:44 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.58) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.58 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.58; helo=mta-out13.pod29.euw1.zdsys.com; pr=C

Received from mta-out13.pod29.euw1.zdsys.com (188.172.137.58) by DU6PEPF0000A7E2.mail.protection.outlook.com (10.167.8.42) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via Frontend Transport; Thu, 9 Oct 2025 10:47:43
+0000

X-IncomingTopHeaderMarker OriginalChecksum:9DCFD6F7303DAA2D8CBBF4F3D975BCC911EF83EB70B50A1AA7EC156A086D8CA0;UpperC
asedChecksum:75BF343D2E22EB7BE6E53617E102C2F6E81A7D3B7BD37AE06B46D27DE740A488;SizeAsReceived:2162;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id cd956094-1d9c-46be-bd31-
7516e27c0dc1 for <Brodies@REDACTED.email>; Thu, 09 Oct 2025 10:47:43 +0000 (UTC)

Date Thu, 09 Oct 2025 10:47:43 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <GV6PKG6N52L_68e792cf8c11c_273860609b51b3_sprut@zendesk.com>

In-Reply-To <CAM938V0eKgrLJr46EJBS9V+C2rWvOC=3aEMArn2Z01HgCma+FA@mail.gmail.com>

References <GV6PKG6N52L@zendesk.com> <SL2P216MB202916445DAF57FB9EA232DADAEEA@SL2P216MB2029
.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029DA7618533B3DBFD05433DAE7A@SL2P216MB2029.K
ORP216.PROD.OUTLOOK.COM> <9GZ714V4YKE_68c18c625d64a_6a15b0597320_sprut@zendesk.com>
<PeGXi000000000000000000000000000000000000000000000T2DDVT00gjV5r0w4SDi7-CHYLHRnew@sfdc.net>
<9GZ714V4YKE@zendesk.com&gt; <CAM938V0eKgrLJr46EJBS9V+C2rWvOC=3aEMArn2Z01HgCma+FA@mail.gmail.com>

Subject We’ve received your inquiry - Ticket #38357538

Content-Type multipart/alternative; boundary="--==_mimepart_68e792cfb641e_9215b01093d"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-30908395806365

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K749AYAG68T2ND95YR6K21HG

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1760006863;
bh=s8eTjEkdqJqiXHolJg19tiuZNhyH52hy/raCmpUcUEo=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-version
:content-type:content-transfer-encoding; b=Kn6+R6Ks7wzfnGsz4hexAkHUQuHSj7UrAb5nzZCkoE/fH
Km0YVJk4p7yxJVAVupAziQncfSj4IncxpnSR0wefmDaXpYmENAlt47b+1xfKCDT24znT8O3zmNNyRg56O783yzGj
U15f12s/xYoUYWTIYMQGq3jvZXd7+9qIQbxD8nNFGHJrU6lZJXMLckc+IwffyDWw1QYRxj1yQHN2gAsgkGAQKWDY
syS7mGkp2thXS4XQxX26QoJ6D78+YcWv6hKwT4AfFthuE9LVV33f+PbA4UjxkIKZ3zRlvqzlfumtUROgV8qScV2t
EzqIB6puNagPQMNmDOytwa8HYGSaT4gBQ==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

09 Oct 2025 10:47:43.9170 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

63e814f2-fb38-47dd-1f6f-08de072146f8

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DU6PEPF0000A7E2:EE_|PUYP216MB2939:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

DU6PEPF0000A7E2.eurprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/9/2025 10:33:50 AM

X-MS-Office365-Filtering-
Correlation-Id

63e814f2-fb38-47dd-1f6f-08de072146f8

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.58

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|21080799006|84100799003|9400799040|461199028|1680799066|9000799056|
10300799035|32080799003|1360799030|1380799030|1370799030|56899033|1602099012|24122799003
|440099028|3412199025|4302099013|2423199048;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

09 Oct 2025 10:47:43.8730 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

63e814f2-fb38-47dd-1f6f-08de072146f8

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DU6PEPF0000A7E2.eurprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUYP216MB2939

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.5480718

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9203.007

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info HmaDLxkhec+JiQTniYihB9t0+yjs0HuZDX9C7lbQ3u1tM86votskKCG6lm/Wha/QrXBubLwic5lAbosr/wxfxGAP
MauQkLXOINPlGB5CtcqykLi4BAPPSXXoMIEaOia0+hpygtGQP6SmlCPum6qfPKc6AW/aSXtFXH3aKCdJGr3V+DVb
fOtfvo4NEAMMp1zvXxoyJx8Kqzu2a1TCJObB57/TDgxLTcgaSaiK2RKGpqkkDZTKAKqm7DS+YNJvGAo3SXz6iUD9
oc8FdyW56ImKTdS+QZNVkNjsC0wUjXkrZ89ah88hN1RGTheP4S+xtc+sLxGHPKYOu483reIdXSk/IXxSlKvqQGRY
7cNU6AOUTq0TOnFkHnTbNQdh5WLN90INixrBGFqb7o6QnktKQ1a3+FqwQCJ4qzo8YvJ7t8ntgfjjmiWmzO/L7Jo7
d23KYmcVIJWg1rz/tC+s6jc+UYJnheh/TG1hdyxYm/i42Ng6IFwmUBiENlY2EmhdPcyiVIvEL47FwX4bspdwmZsX
efL4vam9342XGvQwD04QhM8wDLONmjOpkw4U5FFE9erzNWT5UsWUcED6RM4p/mFPnEuaYZvPNnDWoa2iaLSO/fpv
+YaKEEzlbYEvXfIeWTsMt7lN7a64Bt7nyLZ0ua/gPZllER/Gn40GLAUEveiWyMOdZabs3r2EqaKnopFvYUCRrpKu
EgaMB+w/m9CBR7iArKrsHnMbnkWZVSLFUP3kZnpnhEMsWQxC+EKOg43SQkAA2PwrLYx0cPPpWZ4lRR/cDqJyEuYd
xsEH1QkSba1cg6xGeDful1P3KITv9a+wNSZv0HoclKIi9yDZklB2SgsXR5wpbfu/T3Q+/E81ZnroWJ2+F8WiMnCM
dKUn5NwQgD3k0voL3R1h/acolQrZl4uxs5qC5LcuLq3UCEpoHXivYjfN/qLbqI8uoehcy0OMq/6bb7DwP2PLotzV
8b2MT7iYj9hULMXzNHJ5jYmkBsPGS3sfgf/mS6deBTte5Ms/Ldu8TdMKnNb5bj+8h/F6XUWv6ztafdPptEkmr1Zs
Y2xclnjIPszuQ6860AlH/se3zbobSd1zXilBO5UVwKX5D/+gUewpb5i6WPc/Vvzis1hiCNHrHb05wZIc6grBATxC
7wuIgUaOZ9+og2hOuVQdr0t6l+SuxCaFmGJs/0WSM6A/MVG9s+xOj7ehpSizhpreQopA+fb5urO0bQ4UfAAQMAba
X7RnHg4SfFcEc8c7AGC2pWphsscDxWaHmwN1dy5LntX/MphowYk71bqRt0/CkFgmm9BJ6J6jW9Ga1pQ1mUVbCTRt
yFXs1WRs4bIyS4by8zMLQYCzAnNCYzviX0dOpw40T2Y+VvQJomNjocRP9OiRgh/UFf2lcED1JuEJGPVseSQ+sXdM
OjBEaPD/Xcz6boLAoySRjy5GdgnzXxJujRbgXqhZjdw9MKveDyW81LQYF/rPGlhHXIky5LTitlsuZd2kUdIY5gxx
ZWy7MDeMAQUGECNs0UrxgRF3W86g175PnNkN/+pPxuCzAInUQSM/A+gZ0Rkhx8ejFcKGfvIAcAIYpqj4sVKX6uty
5E/i23eQlgLfWcPZOb7M7wGY0Pxf9Rs/1Ybvf+WQg+WfDDBbYnjiD2qaeUNS5ucl/YSHqYBAyT0Nx6xqyEB2oJ+e
KmdJ3tunYywMVttzKAgGEY3kvPB0dhTgW/chF5whBMfZx901k6LOZJJv20kh7lmjAcSFN/ORFVeOag5Y9jmJFhAP
30S5mdjOECp+TitcIpSVMbPAJMAQhGWnW7Tpoy/tXheJEaK1McTecwyXYZFHh0+gx6DjHZ0aFDpqT8C0rXkMqo1H
zojc21PZbaskNZ51k3kPoh1tj0owKrfIk+xpIeq/BQSpDZ174uF781SbbHYK1AQ5SddDgrDq1vtUIxCm/fEdErrY
xTi2GNELaUJBoyJesEjNt5YcwkeSr+dQFP3MmQK6es+OyDfzlAIBSdEa9DecivXaWceuOhOeYtBBBjTIr1F3ZurD
rGyB+9g9Du6qUJFuJSYUlMyiT/7B9hoD3cM6hLpmPQoymiBI4ICH6RfOc95FllM0WNtirB/1EXaIjxisHGA4ej2D
kQhS4zRLOZocmLivGj/1S9i5qnQZJz9/3n653TM+J1daOpAQohSd0NCa1vGLxex4ibDsT9KnbhUqICjTapDdWGnm
IBctCdXipbINSZBDx0c5u5XWPTEyQAnA6VlszAYmC5i+e9FV2ooTRPnG1ux/wKND64rkZnf5R6/yJRCeeI6hSKoy
aYyZjYvwroB0jQ+Rb9j9dV2wCKdjBxDYfAUbWtYlP4GvHkuL7ZGytcifpCz4QKLkx4afvdbkyskRU0pDHYN91OWI
HcOD3ZpUfYqPKAyOmHwTc+81kGHHCnm0NP2DycRQgDI8LI2NZas/9ltOnS2xCMNdjpXqN7ImkEtWw7l7wKOjN+pjFtITtKcC5uU=
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