From: Trustpilot Press <press@trustpilot.com>

To: Brodies@REDACTED.email

Subject: Thank you for your inquiry Re: 1 HOUR REMAINING! #00243840 - Ticket #37049350 - Ticket #37940331 - #00238048
(Anthony Brodie v Trpilot Pty Limited & Trustpilot A/S)

Date: Thu, 09 Oct 2025 22:13:29 -0700

Thank you for contacting the Trustpilot Global Press Office. We will respond to your inquiry as soon as we can.

If you are not a member of the media, we will not be able to assist you. We encourage you to contact the appropriate team using the forms
linked below.

For help with reviews (both consumers and businesses), click here.

To report a business for breaching our guidelines, click here.

For technical support, click here.

For sales and pricing, click here.

For questions regarding privacy and security practices, click here.

If you need assistance with your Trustpilot Business account, please contact your dedicated Account Manager.


https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910020
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000922460
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776219
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776079
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910040
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0001
00000000

from SYYP282MB1903.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:78::12) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Fri, 10 Oct 2025 05:13:35 +0000

from AMOPR10CA0064.EURPRD10.PROD.OUTLOOK.COM (2603:10a6:208:15::17) by SYYP282MB1903.AUS
P282.PROD.OUTLOOK.COM (2603:10c6:10:78::12) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9203.10; Fri, 10 Oct 2025 05:13:33 +0000

from AMSOEPF000001A8.eurprd05.prod.outlook.com (2603:10a6:208:15:cafe::b9) by AMOPR10CA0064.outlook.office365.com
(2603:10a6:208:15::17) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.10 via
Frontend Transport; Fri, 10 Oct 2025 05:13:32 +0000

spf=pass (sender IP is 209.85.216.46) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmarc
=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of trustpilot.com designates 209.85.216.46 as permitted sender) receiver=protection.outlook.com;
client-ip=209.85.216.46; helo=mail-pj1-f46.google.com; pr=C

from mail-pj1-f46.google.com (209.85.216.46) by AMSOEPF000001A8.mail.protection.outlook.com (10.167.16.148) with Microsoft SMTP
Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via Frontend Transport; Fri, 10 Oct 2025 05:13:31 +0000

OriginalChecksum:3BC6928134924B604909016F03EOF27EAEEAC467D29AE701B618FDDBB0A929E9;UpperC
asedChecksum:28429658B84CCCD23E6F 1B71996F 1125A4083DF76DCE61572FB9BB458AF45199;SizeAsReceived:2948;Count: 19

by mail-pj1-f46.google.com with SMTP id 98e67ed59e1d1-32eb45ab7a0s01852519a91.0 for <Brodies@REDACTED.email>; Thu, 09 Oct
2025 22:13:31 -0700 (PDT)

v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; s=google; t=1760073210; x=1760678010; darn=hotmail.com; h=auto-
submitted:precedence:content-disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:f
rom:to:cc:subject:date:message-id:reply-to; bh=g20ZK4Huj+m2blPfmXEkKR2imKKwnskDLNgbizJeE690=; b=Xq2+4H2YIyO9/kIHDOywfGc
jYZgRS+Gf538W38D5NjGrGzPyCFZNpu5cUHO5Bz3ao00 qDPzaQctss2hZ8J+2Ymyl3pYDD2UuNLKuvZi
Hg7dOETgmPaczprjFmwBSbOWLEINbDO6 mkEDJqjVnRPp/+sZIYw9d5S7rQUOSrEwmj7M=

v=1; a=rsa-sha256; c=relaxed/relaxed; d=1e100.net; s=20230601; t=1760073210; x=1760678010; h=auto-submitted:precedence:content-
disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:x-gm-message-state:from:to:cc:subject:date:message-
id:reply-to; bh=g20ZK4Huj+m2bIPfmXEkR2imKKwnskDLNgbizJeE690=; b=dA+ykOnh3/q0bzr2qCsvA9Zdg
mrmJhss6spGBcPrhfCLIkkzAaHj4swpaqgqPs4krL L6Dj8BUXTEzNJYL1EIpxEDIdgTn7U2Kqg3q44NiuiuSjoxbYFm51JosCEoKIhbAs2WLB+a
PjXWIKzy4DbwAOZbFfONB4DeC+CtSCICOjtLSNtLMUYfDr/3BQWXIEtk0jOnRI5SbHfH8 h4VCHpN+MMpFF2cX
dr/tKMEGONQqTbaZzItTR+uAR9Rc/UZySvOO8Rx+Zd5R7CHYHWbuX 279QEGWIVQ/sFu7QrWuQz+Ja/Ww
PGAzclA5YdpRGBG8MFQs5d612XslcLQ18ghOsLDIt AL5Q==

AOJu0YzfBj5zp92hJOJEMSU06S4TaXcdPEhUIphuo4aYGYfSKLYCCEEG tYZjNe6GD2JiSFD1yLtft3RVN2IMODR
qy3J7wANgQtdk28DiwNJIToMoTS1rtg+c8wHYZ30ObRnl EYo8anpxqziwjWZ+QipH01LOQAVraflByyZiEOwveJy
PycVm4tCNAEMBOSKBIAPgvIKd20S0eyT CEkKY8RpAH9JspCWi5UcOa+qAzFfeop

ASbGncv1TADVI9U1d4 TyRm8tLWJILJITSBgBp8Ob86ScrznRWQ6ENn810n25xUubqltXz+ V1GJYS8rHOY TyQE4AKCD
Suh9tnWxb44Jh/ONDDGuUV/KsDS5b0eQcWMTBk6VuwrQffed8up6ryUY Ox0JLFBKWQCjfBuk9+3GsdMfCoXiZ1cE
0Q08B2400bNPdi2Ri5U7g6cuxP8BZ+3yjaSESUHF20X XYLbQnZ
AGHT+IHdel+k18TD/Of9iN7nUPixedjFA134eaWdcDKIrxfH1sxSefDAf1aMGZYqkNuTSaEc7zGJo7E/IH7xcyg0gS4ZtZBWoN5SHulvADNKR

by 2002:a17:90b:1c05:b0:32e:5cba:ae11 with SMTP id 98e67ed59e1d1-33b513cedbdmr12913261a91.28.1760073210082; Thu, 09 Oct
2025 22:13:30 -0700 (PDT)

Brodies@REDACTED.email

Trustpilot Press <press@trustpilot.com>

Thu, 09 Oct 2025 22:13:29 -0700
<CAHL+DmwdNMNeNvcZV9tH5X7BOCTzA-GiWfQaohfb6+5_qvNsCQ@mail.gmail.com>

Thank you for your inquiry Re: 1 HOUR REMAINING! #00243840 - Ticket #37049350 - Ticket #37940331 - #00238048 (Anthony Brodie v
Trpilot Pty Limited & Trustpilot A/S)
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press@trustpilot.com

10 Oct 2025 05:13:31.7049 (UTC)

OriginalSubmit

1:00:00:00.0000000

OriginalSubmit

81c623f9-7f0e-4702-1ee1-08de07bbc155



X-EOPAttributedMessage 0
X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization- Incoming
MessageDirectionality

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AMSOEPFO000001A8:EE_|SYYP282MB1903:EE_|MEYP282MB3301:EE_
X-MS-Exchange-Organization- AMSOEPF000001A8.eurprd05.prod.outlook.com
AuthSource

X-MS-Exchange-Organization- Anonymous

AuthAs

X-MS-UserLastLogonTime 10/10/2025 5:12:30 AM
X-MS-Office365-Filtering- 81c623f9-7f0e-4702-1ee1-08de07bbc155
Correlation-Id

X-MS-Exchange-EOPDirect true

X-Sender-IP 209.85.216.46

X-SID-PRA PRESS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|39110799003|9020799016|461199028|84100799003|3217299011|9400799040|
32080799003|56899033|1360799030|1370799030|1380799030|1602099012|440099028|4302099013|3412199025;

X-MS-Exchange-CrossTenant- 10 Oct 2025 05:13:31.6943 (UTC)

OriginalArrivalTime

X-MS-Exchange-CrossTenant- 81c623f9-7f0e-4702-1ee1-08de07bbc155

Network-Message-Id

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant- AMSOEPF000001A8.eurprd05.prod.outlook.com

AuthSource

X-MS-Exchange-CrossTenant- Anonymous

AuthAs

X-MS-Exchange-CrossTenant- Internet

FromEntityHeader

X-MS-Exchange-CrossTenant-RMS- 00000000-0000-0000-0000-000000000000
PersistedConsumerOrg

X-MS-Exchange-Transport- SYYP282MB1903

CrossTenantHeadersStamped

X-MS-Exchange-Transport- 00:00:04.3105561

EndToEndLatency

X-MS-Exchange-Processed-By- 15.20.9203.007

BccFoldering

X-Microsoft-Antispam-Mailbox- ucf:0;jmr:0;ex:0;auth: 1;dest:;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90013020)(91025020)(91040095)(9050020)
Delivery (9065024)(9100341)(944500132)(2008001181)(4810010)(4910033)(9575002)(10195002)(9320005)(120001);

X-Message-Delivery VjOXLJE7dXM9MDtsPTA7YTOWOO0QIMTtHRDOXO1NDTDOz

X-Microsoft-Antispam-Message-Info k4jdJG2J993N3MJ/OGOXWIICE8NLegdgqzsOWhgkWccejsg4Ne1RIJ7R5FOEW/OEEOWOhMOWCymia+FzggXHjCcBO
5xa1FMWrvtrsl/9dNmthP4q5t6dWbOgh72yL22LzoE/sqkG70F GL7jzfF8Qp6WucdWDA/30b57jDD/3zVyIWMy7a
MviPo2uFjy3tJF/bXqKB9QrF9kinbbh8+rxSqer3vP9344Rm+uFvk7MFAM5xYY 1ZRgmEJ+gJwaHSg5ZqAY4ICQs6
z5kWa3Ij73ugZOmabRvceNTPAgSXq/ffJcnQE8nieR7M3WcwT4asq2lzmykBXc3alL5G+zHxcZGIWdqQRgEoMgL 381
6rxP7FBCOWVM2RzLC3JmOgtHTRtFD2ecvsq0lIxGyVJUeZLHZ7cGIdV0XgTeYi6uDvbdixWuc+GNMtRlypm3lgs/
hl+VDP9vgXEpF52szsEDIim4ScG57rJakOrkKM50+2Bt8bgZUpKVd25aMUAaT511AqMkIvZIO5txDXaCDTIBSEF08
KWHnNKDfFPf2sZEMEASoWtEFOkcf+MIKPN86UvLg8JYcCOao0iUUkD360KikpsE5Eeahb1cpVCXDWYABe/PM3eUmp
VjlI5QYCYgVrLSdpMp96PFPaxLzX5SYxDjpQLdiuTD9lo+deG/SgDSWTZDTtLn1+79kIMHNcdq7G7S/vbsGKWEZA
XoCkt6XiCuqu80a8QG+F2vQsDtVIY5mWer3J+yhF7IsHnFSHNx3sH/iXxt+GETNRFmMN50kZ7EcqlL+1aLZ9eabSt
pFao785WDRPsPjPXgbd7aGgh7mTf1fAgEKvJ2xaoeEFr4cF/tPOVigdklYHGHK3qswy/4dB6kd7gprHsfWdlyrpn
pih/Jm6Bv0qdCb/KJFP+n2cF4h22+xRTydonODj3Yd5sUTrrFqiSPwlYOqBdyYTFmmrAXsiZuHsQq19zJI0/Gs+j
tcAjULx90iiC+Y5X8u006ZSES05VItDAL+qe8e8MH1e56UG7UOMEOhVJfwKW3aEf5gw+rJoCRpgEY 14ix6hljYyy
JoUeQ3U+nkD+RmDsph2kyC8xkgWp12y+nPxCKM1sl0eYk9w98fdBg9qv3fJ6jL3a6Rxau8 TUMOFAMPT16TJeUqzN
6+cCdiE8x6xk27rmv++nKcszZWD/2NygcDEN8OoIKPQ/fZEIBrjolkH4IIFO6G/FF2vH40t+SPbYEOEWAMwWITc+3b
40HtbrHi4mIRqQbQcI9IBIPWYxHMxeHnsOQgZN/yQlul00s6s7Hc01mEIWKIiJnbS+J2ntU1qlhP2K2SdSN+zxWI0
R9yd58+c1K2qls9Ww0o 1tZEu/ng9Q2Voe7HY TaBx9PmzwWQWZWbstQnFYhSxdTYKZIMsoKDspBIVODAvjJzhgBVy
pd/aeDfm2i99u5cQF g+Ko/m58A9KVIDJG3S7Nu9eFNBRJItSYARBIZCQbEpp/IILvUzLOrSG7UsVXMIY02sVz672u
D/BVENNnJyva15do42eQZbLS7FyHkBhGRDWrwHIil1AMJGORBeBDNESdBFF9zRuTtGMdMYejB0j15QEJXiB3Ryu77
+dJAstw+8N1/IErxVzwXiN9rS5qTaAN2mmuQOTdyGfcSUHNKnIQSgbITuJD2qGGUIZY +IS6S2GFXKIKCX9x1FUXm
FQNk7DCs4+Wv4SGAF4m/st9YMBKFGXCDOXKRYREXNIOcVxIAEdBmCtOpg2fobX+uUJfgLBDckelLc5jvi7NreMKnO
iXMVGstdWMO0XdI8Eh50iTtrzsOs8qtgK
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