From: Trustpilot Accounting <accounting@trustpilot.com>

To: Brodies@REDACTED.email

Subject: Thank you for reaching out to Trustpilot's Accounting Team! Re: 1 HOUR REMAINING! #00243840 - Ticket #37049350 -
Ticket #37940331 - #00238048

Date: Thu, 09 Oct 2025 22:26:32 -0700

Thank you for your email.

We are experiencing a much higher number of emails from our customers at this time. Although we aim to respond within 5 working days, it may
take us a little longer at the moment and we appreciate your patience. We apologize for any inconvenience caused.

So we can assist with your query more efficiently, please include your customer number in your communications with us. The number can be
found on your Invoice or Statement.

If you have already submitted a request, please update or write additional comments regarding your request by replying to the existing email
rather than submitting a new request-to avoid delays.

You may find additional support at our Trustpilot Support Centre where you will find many handy guides and
FAQs: https://support.trustpilot.com/hc/en-us

Kind regards/De bedste hilsner/Cordialement

Trustpilot Accounting Team

accounting@trustpilot.com

Pilestraede 58, 5th floor, 1112 Copenhagen K.

* Trustpilot

| |k | [

We are rated 4.4 out of 5

London Stock Exchange: TRST

This email, including any attachments, may contain confidential and privileged information.
If you have received it by mistake, please notify us by reply email and then delete it from your system.
Thank you!
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00000000

from SE2P216MB1858.KORP216.PROD.OUTLOOK.COM (2603:1096:101:f8::7) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 10 Oct 2025 05:26:35 +0000

from SA9PR13CA0131.namprd13.prod.outlook.com (2603:10b6:806:27::16) by SE2P216MB1858.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:f8::7) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9203.10; Fri, 10 Oct 2025 05:26:34 +0000

from SN1PEPF0002BA51.namprd03.prod.outlook.com (2603:10b6:806:27:cafe::e5) by SA9PR13CA0131.outlook.office365.com
(2603:10b6:806:27::16) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9228.6 via Frontend
Transport; Fri, 10 Oct 2025 05:26:32 +0000

spf=pass (sender IP is 74.125.224.51) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmarc
=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of trustpilot.com designates 74.125.224.51 as permitted sender) receiver=protection.outlook.com;
client-ip=74.125.224.51; helo=mail-yx1-f51.google.com; pr=C

from mail-yx1-f51.google.com (74.125.224.51) by SN1PEPF0002BA51.mail.protection.outlook.com (10.167.242.74) with Microsoft SMTP
Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via Frontend Transport; Fri, 10 Oct 2025 05:26:32 +0000

OriginalChecksum:7A28A2837CF5890A1D7D48D2F3D2E8SAED6BFE543B90092F1EBBC3E89F5918AB1;UpperC
asedChecksum:D583D6E9EFFAD884B808CO9EG50E5085C7A56A78338202D88BA11C6BOEB4F334;SizeAsReceived:2954;Count: 19

by mail-yx1-f51.google.com with SMTP id 956f58d0204a3-63606491e66s01334879d50.2 for <Brodies@REDACTED.email>; Thu, 09 Oct
2025 22:26:32 -0700 (PDT)

v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; s=google; t=1760073992; x=1760678792; darn=outlook.com; h=auto-
submitted:precedence:content-disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:f
rom:to:cc:subject:date:message-id:reply-to; bh=QFOYDRgv+nnCim0OwfzNudmHVK3bDSYLT2uak850/A0=; b=iQ/zx/uJj6cpHvSsCvOjRiO
KjCqk+SI6R7efrAZzwobD/Ufh614/idVuzR1zftVhMd nzuXLZAcN8c21S1GfmpOwGIwafppUWF21B7XTJIE7FNIIKQrgGeY2X/HT1/QN2t/Otge
CrgnOjbiTuwLP1NjaQDiMIfasDqr2ZP5VHYLU=

v=1; a=rsa-sha256; c=relaxed/relaxed; d=1e100.net; s=20230601; t=1760073992; x=1760678792; h=auto-submitted:precedence:content-
disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:x-gm-message-state:from:to:cc:subject:date:message-
id:reply-to; bh=QFOYDRgv+nnCim0OwfzZNudmHVK3bDSYLT2uak850/A0=; b=D/WFRzC4ZpC2rKx/DqK4NZQo5
Ldh1uiAga3cH+Tq1npsTycnjjpn4hMcfj4luH6IIR KTyHV3RaWi4xfwg2fiYIPOGOnJxgRZ4bgqgU3g82fBahxPGGcAhplpwiaaUFfbjRtxNK
55d5VCuqYUNi2DI5J21bZJpDfRGy33u7z3cko8mNr5FKnN2uBBY/xPvPOgHtP69jAwI9 jVX6i30kPpFacpKE
praydkzexN4AI7qAQS6tQ+6qidviaFB6g979jxwVal/mZ9uMO06fV C+POkN9J5IC1ybSLtogMhlip6lsu
yxximu/IE4EGfL4pEeHvOMo5dv+EHtzAgu82++V4w XbGA==

AOJu0YyQAbCBLsta10ubmcU23EeY5blj1z87XGMFBrKcykkv4dXGvEye tsOVIbUE0oZjGQDmMGaJpENX1JNy9T12Q
E2m6u4eugRhKx3G6iQJiM8d+2KvRWy0eRzIoJiYT]BE2 oyWS0o5MSwCyrGk0TKsg/vj+WV7JoECQeZXXQ/MwyRZT
ftRmPV0qoq6SmStEz9yvfYHO8zyaw65R 7AiirvVA+XXHkHpxSK+ejmQklizNzu
ASbGnctNEFHprQCrnCYTcMBRkzrb5rTp7Ah+hYOg3Qv5swhdEIBEBT2B2FkcGnr8CSKB n3VEcEtIrlEZxrSjh5Fr
BzQ6jXqYj7MYTQ5JIVE4u24AzuldTPmflukc16al90Htid2FLNJfm3M 8uAXe8/3PntWTpfe5vFK6hMxc3yydxh
ExCszrWj6f+ONCWuoc6UNxLcmuujPdk18ZBdeiygxgK 0IxI0I3DACYJO0C9pl=

AGHT+IEUcvLdS5itFkL/0Z6KgMWzzUKmZS7RIbd11g6LCeY7aPtctNtbCOHcCYbZENFhPmWfcalGgX87BQEN966
YHisrrhXmWr4oUquUu6l

by 2002:205:690e:706:b0:636:d286:4832 with SMTP id 956f58d0204a3-63ccb84603dmr7421908d50.20.1760073992232; Thu, 09 Oct 2025
22:26:32 -0700 (PDT)

Brodies@REDACTED.email

Trustpilot Accounting <accounting@trustpilot.com>

Thu, 09 Oct 2025 22:26:32 -0700
<CAJKFxsSM8+QDP3UiJkRM6ypz_YJ89Ut8BG3dPHSi5cRWqTMNag@mail.gmail.com>

Thank you for reaching out to Trustpilot17;s Accounting Team! Re: 1 HOUR REMAINING! #00243840 - Ticket #37049350 - Ticket #379403
31 - #00238048
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NWONikPwSh7Mg+mI3nCgGHH/FCveTInF6tb1v7HtLMithMiLD9ar2lquStBE6sS2GfkMiO0677Vzfhziyc/+1B+4
020GWw8Cn9LCByYVZ6N43LTnw7wZnReH5yXIhU7VyRvXBOJGwp7Maeuf1XVcz75ZAYvVBjL7vwaMRasrzREp2zS60x
/Pm8CKs5jFxMKj/XnIL/wVt+17fOWUxfCDbaC7d0LgIO0NzPIF CqkmOMY7WaZg0/yTFUzqV/SxZZHbKhrhE1ledS
eMfUwdgiougbgk34RmAceknjC21vdcl7C+VgQO03Y7TuclUSwWf1GpkDJKN7tU5nshSDP5sS11wLJR1xsGRGYUqpp
G6nhaTnRwqBVLHWTV4Ik7RpNfAOWOWrOKm8pxXGeQEMpKLmMTzD+hI3NTclgy8EXpMsTnOtcHLi10/07CU40iqVLr
B6EMsbAg805ZKFObQkWng9dLuPcSejdBT6JJaoN6JnpgBmCbHc7k/SCRhe02tS/2rxNVVsTLXC++tagA1ID2PLLRM
g8RMCb6+cH6jPf8YVEIF9hAVKb1PPyMwUeHNqCcqYJ3JFgthFjAcmN2QjO5RNkQa0UtlzghCtKTG91eut650eBrA
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jqj07Ea36wjT5h4n/WtEaYgFuyJn3886sgGAxUVrnbYu82YaRqflVaG4nNs721KJTpDhYH8V7ny5zRncSgjTVhv0
EMAKLTMgHiIWhzN/0207sHIuTfsnU5/5r3JnX2I1V210meudEpJKQ4KW3DIXruEM/WvG63Med TWsKedlOnr3iTFA8I
PISPByyRbiLWqxZqGcCgmsQd7MpYBwMmMFnLIw/UjBV3WR6F33Qf3P5jfLjccgGRFLY7V2J+pdT2u5D8+YabK9Sy
pKcNbC/nYWRVHhGfxwnOpWbSC+OMINcXv6GiwFRGCqUmOXxFR/t3Ddv+PHyaJ4xOiDy6KolcO/hWS7wmJZOzE/cRB
pWGqgph1Wr3skixRsxeTvpytp35sWwt1iAo4slix1BGt8SFbxxZ950Vdur998VNk7RZeZYHal4aPU4mIAgSm8N+0d
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uAyC+gDO0Si+LWZu/Ot79REtdObFDom+LGIZb2uQn7mI740LD+ShtVE1LWXxWZjXIfBS+QEPfMPOrnqgInBPbLWZ4+E
gHZGbdziKIT8a1divRmh1DSGblIQw5Gvbe 1eArRtAc5helMMRDIF S/c0f7h2xu4hpokBabnb2gy+d8xOKxkPqwMzg
Vyg1BmKyhbUilYUje7jOFbone2Zhg1QGvSEnwgPIfCI9qvJIW4VZ/u4ziewLrGti+cs14B22PWgJ5VgyojbaQrD
uQad7rBil/lWHpzrdozDqdjaCy75vpkk7gCsO72m4TuRKXTFB/u818v1EHQOGUQVO+Ezv9vOMHCP5SZSmPcyXSVR9
WaNS6ZLoBBcPTT8kyrQSXO/gNmsOro0+qFgrref2pjmXDT3yWPLixuSEbSKADCPp1BeVwN;j888+XWzIfyFOOl/ti
RhSz3ccuOwON 1Lg98jUKeeQHfgOVXwQGdsQ+ZmagZ+ryjMSexvDwSRxgot/0UIdvAGR3qUNamg/+3qsDNRK3uTk1
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