
From:  Trustpilot Press <press@trustpilot.com>
To:  Brodies@REDACTED.email
Subject:  Thank you for your inquiry Re: 1 HOUR REMAINING! #00243840 - Ticket #37049350 - Ticket #37940331 - #00238048
Date:  Thu, 09 Oct 2025 22:26:30 -0700

Thank you for contacting the Trustpilot Global Press Office. We will respond to your inquiry as soon as we can.

If you are not a member of the media, we will not be able to assist you. We encourage you to contact the appropriate team using the forms
linked below.

For help with reviews (both consumers and businesses), click here.
To report a business for breaching our guidelines, click here.
For technical support, click here.
For sales and pricing, click here.
For questions regarding privacy and security practices, click here.
If you need assistance with your Trustpilot Business account, please contact your dedicated Account Manager.

https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910020
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000922460
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776219
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776079
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910040


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB2016.KORP216.PROD.OUTLOOK.COM (2603:1096:101:119::11) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Fri, 10 Oct 2025 05:26:33 +0000

Received from CY5PR19CA0046.namprd19.prod.outlook.com (2603:10b6:930:1a::20) by SE2P216MB2016.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:119::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9203.10; Fri, 10 Oct 2025 05:26:32 +0000

Received from CY4PEPF0000EE39.namprd03.prod.outlook.com (2603:10b6:930:1a:cafe::7a) by CY5PR19CA0046.outlook.office365.com
(2603:10b6:930:1a::20) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.10 via
Frontend Transport; Fri, 10 Oct 2025 05:26:31 +0000

Authentication-Results spf=pass (sender IP is 209.85.216.53) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmarc
=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 209.85.216.53 as permitted sender) receiver=protection.outlook.com;
client-ip=209.85.216.53; helo=mail-pj1-f53.google.com; pr=C

Received from mail-pj1-f53.google.com (209.85.216.53) by CY4PEPF0000EE39.mail.protection.outlook.com (10.167.242.11) with Microsoft SMTP
Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9203.9 via Frontend Transport; Fri, 10 Oct 2025 05:26:31 +0000

X-IncomingTopHeaderMarker OriginalChecksum:C23401870BC0DF01BB47FC6DC2984770E9EAD18D64501720432E15299ACB7A27;UpperC
asedChecksum:026BBF851C0A27B525B249F639CD411D1D8439418A00DDAFE4AA2B63861A9E12;SizeAsReceived:2898;Count:19

Received by mail-pj1-f53.google.com with SMTP id 98e67ed59e1d1-32eb45ab7a0so1859503a91.0 for <Brodies@REDACTED.email>; Thu, 09 Oct
2025 22:26:31 -0700 (PDT)

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; s=google; t=1760073991; x=1760678791; darn=outlook.com; h=auto-
submitted:precedence:content-disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:f
rom:to:cc:subject:date:message-id:reply-to; bh=g20ZK4Huj+m2bIPfmXEkR2imKKwnskDLNgbizJeE69o=; b=F1Ftr9gde9TR0u0t972ERSd
4o6C4IERp0Pd0uyGjf65nBvo5JVUsW9VBYxDMYDxXeU Fex0Y7E0hUnlFIDqyE9LoL5JfE1RE6C2AWq2
GjJjqEllweOydFWo3Y4VWUytAK+QMVH2 8MBYQJZfakK2Q7PkAqDDUzm+8tujop01fJBqU=

X-Google-DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=1e100.net; s=20230601; t=1760073991; x=1760678791; h=auto-submitted:precedence:content-
disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:x-gm-message-state:from:to:cc:subject:date:message-
id:reply-to; bh=g20ZK4Huj+m2bIPfmXEkR2imKKwnskDLNgbizJeE69o=; b=YTIgvnNjwD0GXHkC2vGCadLGI
v6oFmf+lIvFyAoU0+dacZHCkf4QLBRF9iJqA8uxD9 WLUTYxHDWee0kaUv75fBxUyUA8HyVTCNM0p/Mi
9feF1OskHg08PJGv2o4SHQf/eT4yjs D4nwpiv1RAV4I/7bKYsna9AbmsYQZGFvhu7EEjFjcylupz9cFnB+G6cc9/Kbb0EkgO7Q
FeQSXkHKuu6o9dsjxypa4+I6e4qahtC1v+/2kOewoqUphwDdgv8iSQCKix4gxHHmy3i1 3WebkT5iGsPC3Zv6HST7wubAAu2
0RK1jXPaC+i3DB1zovGsKsMWARQevMkhxzcKLC8Dl aztA==

X-Gm-Message-State AOJu0Ywtaav4MO0BddWrrjIlFfPLgIDAfuh0cBYHjNPvttj/cwyJDu46 q0eWKs3m672LVcMnKBLY4rFiTJhXzur
XILhItbOd6784hwZCCjGv8jqEx/Der8YUaWDGOw5YSOW BB4pi3cf/CfAFlWgk9IBQA5ghGBc+tXyyyvGevaHE01
S2TXf14z40q7/Ft6zKO3ZTVTHdhKo0bj 6SUM3FHsMcjQW0WNSoVt1ePKLn1kj8

X-Gm-Gg ASbGnctkRAQaxQYRXuS5V2fviTWUZgS8aLNsNSwAFbFQ17qU5y/oldpra8aMH7BC9ao oUv6BqVlBDvKOkwCclbd
EKmFTeZiDj+q6f9KLYmWSgzzsKVUnLUbp3A12AynYOyI4l90kD/Oaw6 P6L2B1MPsf9ZJJ5VOxEmAPdI22uZYduw
LfSBnGg7/2a2zLZqr9Dua6djlDeEo5u0w2uChx3hvfE d3aixjy

X-Google-Smtp-Source AGHT+IGW6qmVZuTVi+n2O82LclnESZZ3jgoSS3RWnyJ+H/yRdqGx7NduXV6CeA6lx8fhrKr1Fi/J4I1iIvma4m1evi0gxq6tN7r4fsvcSU9F

X-Received by 2002:a17:90b:3d12:b0:33b:6612:67e1 with SMTP id 98e67ed59e1d1-33b661271aemr194507a91.29.1760073990785; Thu, 09 Oct 2025
22:26:30 -0700 (PDT)

To Brodies@REDACTED.email

From Trustpilot Press <press@trustpilot.com>

Date Thu, 09 Oct 2025 22:26:30 -0700

Message-ID <CAHL+DmxprmAMxOoniuGLtRfLZMayiDVzumX9bcJ9hZGTopUFKg@mail.gmail.com>

Subject Thank you for your inquiry Re: 1 HOUR REMAINING! #00243840 - Ticket #37049350 - Ticket #37940331 - #00238048

Content-Type text/html; charset="UTF-8"

Content-Transfer-Encoding base64

Content-Disposition inline

Precedence bulk

X-Autoreply yes

Auto-Submitted auto-replied

X-IncomingHeaderCount 19

Return-Path press@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

10 Oct 2025 05:26:31.2624 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

05d4b42b-28d2-487d-296d-08de07bd91fc

X-EOPAttributedMessage 0



X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic CY4PEPF0000EE39:EE_|SE2P216MB2016:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

CY4PEPF0000EE39.namprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/10/2025 5:26:19 AM

X-MS-Office365-Filtering-
Correlation-Id

05d4b42b-28d2-487d-296d-08de07bd91fc

X-MS-Exchange-EOPDirect true

X-Sender-IP 209.85.216.53

X-SID-PRA PRESS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|3217299011|9400799040|32080799003|9020799016|84100799003|3911079900
3|461199028|440099028|4302099013|3412199025|1360799030|1380799030|1370799030|1602099012|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

10 Oct 2025 05:26:31.2447 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

05d4b42b-28d2-487d-296d-08de07bd91fc

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

CY4PEPF0000EE39.namprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE2P216MB2016

X-MS-Exchange-Transport-
EndToEndLatency

00:00:02.6380060

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9203.007

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90013020)(91025020)(91040095)(9050020)
(9060121)(9100341)(944500132)(2008001181)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info gTo/ur/nktoXzvlqT5DGTKLmX5rr4r9NdtsUEHAGelstotI5UeGAqsZp8RoSecyZjdHG1YyDStLa+KfKuAO+r3pU
Z0TRLAzGG0LHEgixjDbtDOH0bMM1U3yBnYyclR1+pNyCVtGS+GdB+q4lygWHXVOxkIHSEUeU+L42l8C1bPQz9WU7
VqcVMDOt8wDohWgZh+l4/mMvu+34PfGrqYtnDBRldoxl0iOBHfrbCcrYhAZ018s7b/SjsPgfgHe5QaeDjNhUBz/2
XloUxxrxroJcf9SVLnx4Q1OuIbTwWEpvrZECwPn+rdaJpcvVSnSnD4WNFH3hDDFG8lbDoqwHkwSCE/XqgGGBeoFH
Ty41qtANskmc1c/P2tT3dhRnOVZtLxwyutkXxSRILqZhJMibezAUhq0JVwDXjTX7N+3yq2sYA32byyxJ8KhOm3GN
ZQcvH241tfo7/5KnMCJPmwPlba4NGUGu3uRcOpeEU0vqzEdlBoTwyns9X6WdhI0ou1uzKoZeUnnmf9N8oxv+CsiW
lWa70PC3q31BYOxqyj4LYxqm0CW/ukvhBMPns3JzRs6W0zOuSJ+Pvez5DnSbv4c5v+g6vjqITyAXpHpGCvqne+JX
Ar0HTJZJVW/w3hDgc/lchSRqf1FLfs8FLqNPWplFL+pTW/G9J1sG07uCBYnD1NQF6Cy53e4OpupZ18RHdLUlmv2F
BnSN5Q0Rn+o9fpyVzDAAElobQmt9Esil8RyX2kAA1ufWlW1LZ41o28beSheAD+MpItT+3l6VlCmRUddg40fmRDQi
fRmOW91iAVDgMLUtyJ8u4ZrE/m7MYu9fd6dE3LoPuadgU1hqdxV9ZQMj0lDb8URH20nO1Lm8PIYYl9DAE6CaquH2
arZRfvTc8LpABHl4J8S/FFsg06DtfDsUvHVgvWBB4Z6LiC2CYd3axulpnBrxqbxB/zBun4Ui26LLKD4RKtASKvp1
tz7N1eo1soQTPHDVptPClqNIPgjEPt7xFdcSWo+G0KB+z61AlR2rxgTX9f/G3qrUwjOHhYGD7qi3JomIJRrlNM2s
KuqjLvISAPLHr2dj3UDbgKbXG5wasd3pWCaqfIgDsvivFATcYf6ZTNpeoybBXELzzFizABU+MFwoP+bX9Uf6jg1+
KDY8o8xbtvrlLKmOq9GcVN2Ky9bzsmiOTQbYq8MEJq06v9CmH+JW8EqtZPrNtxN9hVcoB9UDF1Wrx2cHhxCQ086J
IgpWi5znL0xyd5atna7z+vKLqn39tpwr6wBLAij9O/JUKEwmg+3ccY7mk6MqSu1OA6l4liHPf/M/DJMTW4aiDu1u
Nm+wTN2X4RUS+O/K5MrRzgspnHuwQOJUGwYcFntJq0uLXFmuc8a3AwOGUVY8+6vhbWGTzfWa0BB5wUb8Ns78Hi2n
n3+jXp5sFCfpzIWL9VykAlZpBMDt+pENKnbb9H/QLdl8Yi3dyPMCERzrubJZSSDEDlmPDyw0rDxs1NdEVQAgNjHs
1/ss6POsPaS+w5Kn10TTXJuIi0QI8oucwQUjb933M4l4otdG/YeqN7tXOM+VO/WXxFPSygXNk3mRoMdzHs+qLlts
bscZFcYqXl4l8C1VONbSqczAQa9SN+BivjF8IjsHz1bX81mPWCe1vFsIv3jY63Hdg/UJI2CVRepGgXkxedMngxXu
b640McYLh4EUVV53i1Vo0SLfvBqtjwu50XonUSBbzaMG6YlDRepC82SmsK+p3P+Uvk0OZblVr1+hi3otUX59rdhX
GDFH1J9BAzMe0tTBpgCV0Po+hFMUgXCaU+v1n1plQT/0+9cK5Ez8n6gCvryijxOnlsbkti5o3vxA8t1N9tgUSBIS
/4bfXxI63cimmDUYw1fC6Qg6raNVkZiy900nzdMk0QV2wyOCwL6Vfz2FenyZsH2PDD3UCLS4cIjIfRv4Hp6tqgWO
urUrAjj52Gws8B+fSq2lzKP3mrfJF66K2cU3EUAfbQS3KcSRbr8QKmxmxFPIfKR1/YnyLHEcPUw2YRhEygJaXs3d
bWZWncB4kie2mGQvhUblk9cEi+ndqLeZg+2Cxd3fmoxgXw==

MIME-Version 1.0


