From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on your request #00243681 [ thread::LgKMZxRIf6i1Qz1SLyNWI2A:: ]
Date: Sun, 12 Oct 2025 12:46:56 +0000

Hello Anthony,
Thank you for reaching out to us, and let me assist you further.

Upon checking, the review you mentioned, posted by Robert McDonovan, has been taken offline and is no longer visible on the business profile
page.

As for the other review, the user has deleted it themselves, so it is no longer visible on the platform.
Thank you for your understanding.

Kind regards,

Abhishek

* Trustpilot

See our reviews
k|| & | [+

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------

From: Support [support@trustpilot.com]

Sent: 09/08/2025 20:32

To: Brodies@REDACTED.email

Subject: We've received your request #00243681 thread::LgKMZxRIf6i1Qz1SLyNWI2A::

Hey,
We’ve received your request: #00243681.
Need to add more info to your request? Just reply to this email to update it.

Have a great day!
Trustpilot Support
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from PS2P216MB1268.KORP216.PROD.OUTLOOK.COM (2603:1096:301:99::8) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sun, 12 Oct 2025 12:47:00 +0000

from BLAPRO5CA0045.namprd05.prod.outlook.com (2603:10b6:208:335::25) by PS2P216MB1268.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:99::8) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9203.12; Sun, 12 Oct 2025 12:46:59 +0000

from BN2PEPF000044AB.namprd04.prod.outlook.com (2603:10b6:208:335:cafe::5b) by BLAPRO5CA0045.outlook.office365.com
(2603:10b6:208:335::25) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9228.9 via
Frontend Transport; Sun, 12 Oct 2025 12:46:58 +0000

spf=pass (sender IP is 16.170.118.144) smtp.mailfrom=j7so4p5ixtmgio.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of j7so4p5ixtmgio.2-buOpeaw.swe54.bnc.salesforce.com designates 16.170.118.144 as permitted sen
der) receiver=protection.outlook.com; client-ip=16.170.118.144; helo=smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com; pr
=E

from smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com (16.170.118.144) by BN2
PEPF000044AB.mail.protection.outlook.com (10.167.243.106) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.9228.7 via Frontend Transport; Sun, 12 Oct 2025 12:46:57 +0000

OriginalChecksum:414E40644B9389CF5E97AB278D2CF99A2EA9CD93682B7E3B3EBSDCDE8E210238;UpperC
asedChecksum:1CAFC9201506D0BACOB369A788C88C05FD6850A62700D9C157EE2D12FD7EE44A;SizeAsReceived:2228;Count:24

trust.operations=trustpilot.com__0-3ddwd5kgkt82t4@)j7s04p5ixtmgio.2-buOpeaw.sweb4.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1760273216; bh=q
sUFY9frG1Vye84h01y5Xil2SeRELV+ol50UzjMorVI=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=aY6iYsLy8Es+kiQi+kMUT4VIPCBvgghwPXLogWXhWqzIlUCz/OCTfVK9ZhFSLe5gx6 xIJ1XVvRGVSEh
mXzOSdV8ipoSKYZNSaPHGNXJOMPM4LhhjG6GfY+WZJzsm+a8HjVZ7/ LpPGeZY/O1stR2o0hXgmdUI19t/OLH98DAnPBwvD0=

from [127.0.0.1] ([127.0.0.1:56964] helo=eaas-5.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-3ddwd5kgkt82t4@);j7so4p5ixtmgio.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga"0)) with ESMTP id 36/5D-00702-043ABE86; Sun, 12 Oct 2025 12:46:56 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-5 (EaaS) id <H3Szx000000000000000000
000000000000000000000000000T40RI600EbfD8eycQLqLPPo_zPO4Q@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDAC
TED.email>> Sun, 12 Oct 2025 12:46:56 GMT (GMT)
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NVa5rcZyhCPNMVBONIdT7mz2bgE81s1jYYKgw5yQdMvzpTeG7rj7s91Wue+8RMgfOL5tYDJRgL7BsDMmzuWy0q90
WQMksts4tXh2ZP+T7c8vwgGKLEOMqFAZz3Y JjxMjDiQFnaWYgYBKENDr4PxFNw6QpHssDwqggHhn61Wu9iGCzfczqO
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OBc89/eM3CsJSGdU71tQyG/oUl+MoUF9fUY geUlj92wKw6lorTCVNaM2t46 CV2NCloaZVCej TJQR4XEBbSNPe0Oy
4vKe3rgcOmbsQ4zHpde3ANP40+400HioZOorZAdIQEoXIWRFrZdCwbovgré6rgF 1pajf213pCqPxDWGfkedLRNyu
3v/8J0O71SvlaB3qTggb8unosrSrHEXGETrSBmZ70z7kFRUUxjwcgQuTuDcSvePOW2AnD2WBIXrL5npy7tfeqPj8K
9ghZnqVfKz/bREmZOdijvH+rynwUEbvEq8BMelLaHb4qnb2JuO6Xzktjggt3EMuUUw7Vx74c50SKBjsgzq66zcoCa
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D/yCAnkcH8xaAyxf4Ey71ZxRp+zuadfQPHcbZmo/5zY72cX/x0tMmkDTHhdQfsOF WKK55i3F lyPwfceBXcGlzyv
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