
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Ticket #38336233
Date:  Wed, 15 Oct 2025 05:01:51 +0000

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly as possible, but due to
current volumes this may take up to 5 more working days. We appreciate your patience as we work to get back to you as
soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB1427.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2d::12) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Wed, 15 Oct 2025 05:01:58 +0000

Received from CY8PR19CA0041.namprd19.prod.outlook.com (2603:10b6:930:6::19) by SE2P216MB1427.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2d::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9228.10; Wed, 15 Oct 2025 05:01:54 +0000

Received from CY4PEPF0000EE3A.namprd03.prod.outlook.com (2603:10b6:930:6:cafe::ea) by CY8PR19CA0041.outlook.office365.com
(2603:10b6:930:6::19) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9228.10 via Frontend
Transport; Wed, 15 Oct 2025 05:01:53 +0000

Authentication-Results spf=temperror (sender IP is 188.172.137.49) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com
;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF TempError (protection.outlook.com: error in processing during lookup of trustpilot.com: DNS Timeout)

Received from mta-out4.pod29.euw1.zdsys.com (188.172.137.49) by CY4PEPF0000EE3A.mail.protection.outlook.com (10.167.242.12) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9228.7 via Frontend Transport; Wed, 15 Oct 2025
05:01:52 +0000

X-IncomingTopHeaderMarker OriginalChecksum:5A7286F3F15562612DFD2443DC01A8019DF1DC6AE2251383976B075D9355527C;UpperC
asedChecksum:531429BADD975E3C49CDB6BE7291AE71859D651D6B2E3029860FBD8CAC60CBF9;SizeAsReceived:2067;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 493f9110-4ad1-4366-8343-
b1c7f1bd55d2 for <Brodies@REDACTED.email>; Wed, 15 Oct 2025 05:01:51 +0000 (UTC)

Date Wed, 15 Oct 2025 05:01:51 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <LVM1E4DG063_68ef2abf59505_47d51cab223a1f_sprut@zendesk.com>

In-Reply-To <SL2P216MB2029DA7618533B3DBFD05433DAE7A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> &l
t;LVM1E4DG063_68e1b6c21e963_7a05a950cd8271_sprut@zendesk.com>

References <LVM1E4DG063@zendesk.com> <9GZ714V4YKE_68c18c625d64a_6a15b0597320_sprut@zendesk.com>
<PeGXi000000000000000000000000000000000000000000000T2DDVT00gjV5r0w4SDi7-CHYLHRnew@sfdc.net>
<9GZ714V4YKE@zendesk.com> <SL2P216MB2029DA7618533B3DBFD05433
DAE7A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

Subject Follow-up to your recent inquiry - Ticket #38336233

Content-Type multipart/alternative; boundary="--==_mimepart_68ef2abf6c15a_7b15b0702b"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-31031748085405

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K7K3XYMVHMBDCYKCPHXF3HBP

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1760504511;
bh=g7Sd/mmNRXZQJJP8I/SUlmsiHK+Et9oKJDbhkZd9Mfk=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=khb+mYvaJ23sxJH1rrq8AfOLjaHGHAjpw8akJzQOqSaAz
Rqy4eQ4vouk4huPO4FSlK5Nk89mlfU7vkcXzywfQJc/KkyboIyY3XFKBTmTqhoJilLMnUVuqn58Q7uZLftiPkNq5
TTmrufPxJf2b9BrhIVwLI8QGRBfhKimrxyz/DNnQ/ees/wOKDDre2/idSAW5wka1+RO/lH+mNmNMa0CfE8GFR0v2
pDKoAu/QxJO5FPOWpUalaAtxXDGM8Lwde6/f9YH/pn/YTC1CCnuHi5OICj7s+kRrSMQsJXoIQvFk+al1KMZ8/2Gg
O8PgMuCjMgN24cmggpumpDBFhXUZXhqZA==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

15 Oct 2025 05:01:52.8125 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

1cee7598-82a1-43c7-5b0a-08de0ba7f4d3

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic CY4PEPF0000EE3A:EE_|SE2P216MB1427:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

CY4PEPF0000EE3A.namprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/15/2025 3:17:32 AM

X-MS-Office365-Filtering-
Correlation-Id

1cee7598-82a1-43c7-5b0a-08de0ba7f4d3

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.49

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|461199028|21080799006|70000799015|45200799018|9400799040|1680799066
|9000799056|10300799035|56899033|1380799030|1370799030|1360799030|1602099012|24122799003
|440099028|3412199025|4302099013|2423199048;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

15 Oct 2025 05:01:52.5530 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

1cee7598-82a1-43c7-5b0a-08de0ba7f4d3

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

CY4PEPF0000EE3A.namprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE2P216MB1427

X-MS-Exchange-Transport-
EndToEndLatency

00:00:05.6012129

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9228.000

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info bQXMaWxAgo0W5xMP+BCIy9E3X0sRh54yZHfV7eQcFQpGMlgSSJx3SHFS/GYJa6Yu8Y9aaGtdVUgeozhA99CywhYo
Oq9yCbqjblO3iA5afdvyKo7EPQo6EjsjsNr6ecjHaFfYVXrt+xZ0a9F3tVZX+H6ah4ONG71wR10QtYY8CbttNdl+
Jy/CnrhB186JfQsYt55y30mhNM9F72pOtBs2gy1QMa6YUfkQ9StrXuZkYyM2mUX2wfbOPJQ2rDJmmWoimC4rGQEc
tseYUDQgrWoGiflFgImOBSKMeF3/z7bYw4eewrfkna3o32eirfFOc2K4HGL+NzbN+GltkRooCLEFVvdjdOpe/TdF
FNTM8gTD1w6a+B/sVPa74kvGnAcQmCigSBVNcX8P3lECn31xQk1FZ2SQnr11jGhbAUCf0S5K4pJduaZHzAOtPw7D
mliGDzrMJR0S8GuLnwsdIosbsJWmLY7lPTMM3GzhDBeTHoBHASSDCJXSHrYqA8HZLYcYOTaNWfQXcGfY9l2rS/8v
lSlqZH8e65o6Qk4quOAKQZYzTllLF4mPyfWYa+aK9k/GjS0b12K2mcBDNaknNhC90NVtDY0JbV5vtmTrs+zNq8b8
yRGfBzXPhttyAsVzN+sdfu19Kd0XU3cE71mRfnIdL3y7zlY0IGU/aqsR+BQE7esjuS/MEeABlYunFll8ae3mbj37
+e2eyC2x5hFeOKqA74Ga6LWcq2X//TaEkHiFhfpjP8BFx+NQvCbjnNdOR1p9sQoluxftZBhXJwwT4KgY/IWkS5Qx
ua4YzIbI73HRMhMoWD8qd2gS704bvvLTeEFLLeWVmoeeu8zVgFyJahDi+OQLTsFt6n/O5kY6uycH/Rd4R1v2CFQ4
KHxXv0Pj8H9bNs0PlRT55lKjawgsESQs0A2BDVYQ9yiRJbzD7nxzJh94tXHamEHtA/iZ9S7oeljkyOZgoDsfKeKI
Lyha5kJtlbneNwE0zJXEMaoYd6kqGk8Im572eKywhNu/cf2ZgmkbVWPxZNTmolRB99lba464azPS/xl3UoQiDkn4
VFiblm3+QS+7CS2xfRSD7ykk8gZKkVDOSc/FMJskxH+9kHuFSSGgmHM5qdWBb4YxTCruv1cLG/ux9dTBeuNVKyIT
39xwA5rGNegm0/xMn+pz7wbeG7tX04DiU36IPFuSh+LZUD4BuADUNZb1A2RbwjSV3vnTIpGg7v6/AAex34UXDmOK
20Z3QXuib5BjsmK/W3bEOaai/UbfBAV7oPiocXlQ2C9BUryV3y2FB7oZpUWYkgm2BaYSTO25E9q0FbznVGGkW6du
hDc4RhC/OjO8hhVjp++F8N/92JC88elYmZ40H/JG90JVIUNRi5jxEjRBDFwd/+YqJE5fbWWAGfw7X4e+XhdBpVi/
lrtCkU5/GmZPAGaxtnBk9FSZhkH/BML4cq66HXWxvDcQvvvPKkX4x/gBY96WCjNR9m2Wo9d1gxUHLEXWvIwdcfQk
bo4M0XvAGZDyXow5qntcAa8WAHB+Octjr9MZ5yGe4V1fHL8dErKEEqoXGVSqCFa1Nk7bMTvljVVVkVCfIuC1WOst
5M41kLwkmhQjUEOgT+7KmSeVnQo4gt04jSpSL3l1QVSt4KtJnk9HvATP1pyAiEVxGuDv5m+kltQELL71qS821msv
EpPQB0QKp7rdozSo4CvmYLATWy7688wZkw11XAnaq76HVmiCuJBd79y7VCCjPFOPEM5Mi3Wsc+d6FjubYEFzIv+l
sOK77WT7IaZ/x5/SBU3HeV7d7XSTNQmq3kaAUOhzJWJC/p8hsfqFQGIfCCYmWeBtyW7/tGJM4ar10z1pvU5zEFfq
jbQuLf8YZ6BAETfOP44iSEscdpN/bGaQK5YWr081GmsXKgiKEPBjSovCMUzNZh4itWZvJxc1/tKaGSxXoWru7zUr
ceJBGcHs96acn00F82GVFTzc8o5nAycHeasPk035bFw/GxAIrzc8H5QQnF+xd7m3Tjs1MoFTuVBmswQfkKiaSDAF
6lckKk7838KPFKR8aL0/x0v4tA0eZpx/s5wWnC58sRaHOxnCkKkMAkENbo82avoSCrLAdLWpqEyCmvS5rgzhSSuN
PE78EG6C1dQIA4G8Nk1vzY8R88/R1nDcpvY5kbMGCTEx0NCax4nf86gPBYsyACHcd54RF5ITOeyQGdgp3fyQBg==

MIME-Version 1.0


