
From:  Trustpilot Privacy <privacy@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Ticket #38355991
Date:  Sun, 19 Oct 2025 08:02:29 +0000

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly as possible, but due to
current volumes this may take up to 5 more working days. We appreciate your patience as we work to get back to you as
soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SL2P216MB2143.KORP216.PROD.OUTLOOK.COM (2603:1096:101:14d::10) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Sun, 19 Oct 2025 08:02:33 +0000

Received from DB8PR04CA0028.eurprd04.prod.outlook.com (2603:10a6:10:110::38) by SL2P216MB2143.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:14d::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9228.16; Sun, 19 Oct 2025 08:02:31 +0000

Received from DU6PEPF00009524.eurprd02.prod.outlook.com (2603:10a6:10:110:cafe::29) by DB8PR04CA0028.outlook.office365.com
(2603:10a6:10:110::38) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9228.15 via
Frontend Transport; Sun, 19 Oct 2025 08:02:30 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.53) smtp.mailfrom=trustpilot.com; dkim=timeout (key query timeout) header.d=trustpilot.com;dmarc=
pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.53 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.53; helo=mta-out8.pod29.euw1.zdsys.com; pr=C

Received from mta-out8.pod29.euw1.zdsys.com (188.172.137.53) by DU6PEPF00009524.mail.protection.outlook.com (10.167.8.5) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9253.7 via Frontend Transport; Sun, 19 Oct 2025 08:02:30
+0000

X-IncomingTopHeaderMarker OriginalChecksum:A833AEEFB8EB7D4F4EE3DCA718A7FDA75C8BF9FDAC4FE867A230E34A2C3F3186;UpperC
asedChecksum:FE6A500A741C94550669C6940850A0A3FBC39B98556A43A303C9B9FC7B433BBA;SizeAsReceived:2037;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 8083ef7a-8325-4bf3-bbdf-
bde2680f28eb for <Brodies@REDACTED.email>; Sun, 19 Oct 2025 08:02:29 +0000 (UTC)

Date Sun, 19 Oct 2025 08:02:29 +0000

From Trustpilot Privacy <privacy@trustpilot.com>

Reply-To Trustpilot Privacy <privacy@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <LVKK5LZ95JR_68f49b15c0d99_4442db1d1c9450_sprut@zendesk.com>

In-Reply-To <68e7276f8cb45_2230170892048c4@email-sidekiq-euc-bg-blue-fbb75845d-cp77t.mail> <
;LVKK5LZ95JR_68e727756af20_4b7c375025e5ee_sprut@zendesk.com>

References <LVKK5LZ95JR@zendesk.com> <SL2P216MB202916445DAF57FB9EA232DADAEEA@SL2P216MB2029
.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029DA7618533B3DBFD05433DAE7A@SL2P216MB2029.K
ORP216.PROD.OUTLOOK.COM> <9GZ714V4YKE@zendesk.com> <68e7276f8cb45_2230170892048c4@email-sidekiq-euc-bg-blue-
fbb75845d-cp77t.mail>

Subject Follow-up to your recent inquiry - Ticket #38355991

Content-Type multipart/alternative; boundary="--==_mimepart_68f49b15e22b9_7f15b0178d8"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-31122269230877

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K7XQVK5ECSQ9JBPTAAW5V9GF

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1760860949;
bh=Sngp4I75gI+47CkgceQjIQUNmeTqvfm1eQigbc0Wm14=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=e5QGeIYkRl0TzMw5+QwU2pg0z9ccr/WRTT9PHeAYF10UC
zoKaUrkS3UZDvXy9vaOsgxb04oBOEPsT7eBhglYxoIpxB7Wv4MGeb0FGlcJ5HBvtfTgLLMRJ/qhrJWgHOZUcCZed
PMv+2auiBcbfZsg2rjvOZu/iUPtr2KxDD1RDv2vaVkZ2q3+Z1mjCcKWcj6dAo2ylrORMTcKVNqqib0VeyQTUQbpD
yiityPJrnUxIMTpivPncumTBNU7BXhTivYzTkli24YbW55UtYJ0jT5Ig3PX94iacWQX8pS0ohM9bgtJD7+8qgO09
eOuiCpZQKue0Qsq5Cd2Y+WKtLep3Jot8Q==

X-IncomingHeaderCount 19

Return-Path privacy@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

19 Oct 2025 08:02:30.1537 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

6a20b0cd-cf34-4397-649d-08de0ee5da09

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DU6PEPF00009524:EE_|SL2P216MB2143:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

DU6PEPF00009524.eurprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/19/2025 5:51:49 AM

X-MS-Office365-Filtering-
Correlation-Id

6a20b0cd-cf34-4397-649d-08de0ee5da09

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.53

X-SID-PRA PRIVACY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|9400799040|45200799018|461199028|70000799015|10300799035|1680799066
|21080799006|9000799056|1360799030|1380799030|1370799030|56899033|1602099012|13082799006
|24122799003|440099028|3412199025|4302099013;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

19 Oct 2025 08:02:30.1106 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

6a20b0cd-cf34-4397-649d-08de0ee5da09

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DU6PEPF00009524.eurprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SL2P216MB2143

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.0923169

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9228.014

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info l0x61nOOVtXMjoK95TjpMtVPYm+5shuwcW6ydlOhmy8pBGTtahevcamSx1KSOoeD2jQnvbPuUJvwe8pKpl9KpC7i
2ciJqOARCSAg2alAWp/gruEan7Wpc5Gud0wrnRBT4JqSTZ/VNyZAh7wHL063PPRiQgS53LcSfacXP3O3sEv7HISv
VqAxLsKZ54zWgBM6n0rHTtcD0Y60c6j5qDCFX1EGgEL4myO8HJcxYCmVrjG2yZMtpne0jKV7+HxkclTaA8ZuEq/k
oZLidKEft/uZ3Ai/DGK9Gqql1z9Be6wQT/qs/C5kZxmTnqIEKfXLTX6yg/DKpB+UCSojno3vgqjI58jlEC7kf8JY
zkHJEWLn0ivQ25s/xMJUGuOaauEJieGcA6drIoaEzP8xyUjk2VVT8IQny7MVBPUp2T/d/7NfVv1CTdS1wkSzt8y8
at6KeCavjGFFizLPuxAcv65BLfgHSuccP0pnyRevK+Rlmx4hEPBtvyQGlhQITtg3rMx2ho+lSU18kK/S5OCABLkZ
dftAEUpEVxF+ESJGTkROAQ94dht1XfbRE+pTzIIomLd5esA3Q4ASZioqWFMqccYRKeji4TkpMTGM68Sazkdq1IGE
AufhFsJfryBY6CcUbrzHYKu7HCao7CeYxVcdT2PCwO4yi0kVJpaLwKXpkU3ShHcyAjerhl0YPKdfxa8deyWFqm0W
hVrGEb8t0YqAw7WS+xZ1Af8bpWXxB/5SbCV7TZoNULUNzv46Nmfm0pJemEXETODuyBwZaTnFHf5Xq9vsEnDBZsfk
2Y2cgG0EnhzfvjaUqUjoUMgtEve3frpcBy5/RNPogD5kN7fjBgudwgBkVF3WqrI+GTuymgaOPvFEMiE6SoRg4Xzw
2Mg8Raf7o4rYPo5ZCZEAK98LfhyyykUkhtDE3Le1OKAwl6VvPsjs4K5Sdh7l4HWTVknmZSy/OVD7mwlRZDEPmrsX
QmWwNBjjY2EcWlI6J8GgMjuC6+wxoUqys2GBlF/BqNrg0zqCo9mTorAwnODHYaJftDf6ZNA4j56bMXGgiWCW2fq7
2WCABZTgHDNyTZ19c641vk5CJl21R+DJewmENnTidFQutnQd8DzACUnTKXCtMB8iNOykGaQUr5Dr6M0hbYB6g920
JtI9oFcadkqnYcG1rnK09QqVgIzKRWQtsljNs71qweSZlRPOE/OtesLE1Q0yAZGM7hQWkxb7cHewsZwvK4NtR4V9
TDfvoqF7I0nSpltt0EPgJp1eRacSYUjWkWKRVqebavw3NMKo7tuBwxR3NjhSurw9EIVNbsGDqqReXbsSu21apU8j
7so1LMJPBvYV2rJ65JM46XUV2blm16JRPBrnEOc0hkuL8PZOQeXvnhBCq7PVBTKE2t30dd90T97l10F6pC+MqH7w
ada7CxPnfNebGSvXawqoq8BXdiqlMiaTJZ7FGv6UCgBvtX5P86syZAZfusTX2yXN3TeRV+O4pUyljQ+HdSPYRk2Z
N6uU50ejxuaWBzrCSTh79AhLXOmZecRhuaTtGqkPlBQVyTPISSa0cWa9NjnIOiFk2sPbPxO8YlMviZvsV2uiD+HU
SFMtKVYlD8nKRss6LegO6erR4bvrUpcl6HXtrgF7LTZV9cZnp7LxfTYTnahGzaR/0sgdf1sx5T4Cb537H7eHH2lJ
R5CIAXaivP4RKaW4CnaI6kMcGPbWk+1aVhIOF+FhPn/KBaA7nbX6WP8yCUaI5arB24xs2XULwF6/wrCip4LzUYDo
rVLJRL2Gl1ULMfT6HffXdcpBqaB53lJ/Jg8gEQ9h3IZE9WN2zSS2BmbW/9NdSEU4wLjONyEL6nVOq6a/9LzsfTAl
wHacSTSO/aY3m/+etuh6YwHBGyRYobfEj5y6OvbIRcqAaTgBhmanTw14ZXPOq+9kPr1iFsH1AaLjgkyZWCdA8fJ3
ReKiFv3gzV+7zJ2HTfnCGb4G4UdGeHw+8vz7K30HU4uTAW+1AxbTjwfVayZBUwfhc9RnowO3NkeBCW+RsMnNurVf
u085QIm5tE7aLsZpgDCl0pCRUQrCwUisRlt6yC3/v/FtBBcPxleEjA/MGukEVWXceQl+/BI3wClQkc0ehFQ41F9g
rreBY8x8usLXOFeulkL/j70SVPD9mVYS/aP5642uFyDmj+td89js3xDQ39EaJ22D

MIME-Version 1.0


