
From:  Trustpilot Privacy <privacy@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Ticket #38355992
Date:  Sun, 19 Oct 2025 08:02:29 +0000

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly as possible, but due to
current volumes this may take up to 5 more working days. We appreciate your patience as we work to get back to you as
soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PU4P216MB1681.KORP216.PROD.OUTLOOK.COM (2603:1096:301:10b::9) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sun, 19 Oct 2025 08:02:36 +0000

Received from BN0PR04CA0054.namprd04.prod.outlook.com (2603:10b6:408:e8::29) by PU4P216MB1681.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:10b::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9228.16; Sun, 19 Oct 2025 08:02:33 +0000

Received from BN2PEPF000044AB.namprd04.prod.outlook.com (2603:10b6:408:e8:cafe::ee) by BN0PR04CA0054.outlook.office365.com
(2603:10b6:408:e8::29) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9228.14 via
Frontend Transport; Sun, 19 Oct 2025 08:02:32 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.49) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.49 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.49; helo=mta-out4.pod29.euw1.zdsys.com; pr=C

Received from mta-out4.pod29.euw1.zdsys.com (188.172.137.49) by BN2PEPF000044AB.mail.protection.outlook.com (10.167.243.106) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9253.7 via Frontend Transport; Sun, 19 Oct 2025
08:02:30 +0000

X-IncomingTopHeaderMarker OriginalChecksum:9D5B9783659776531B1B0EEA375AE515FE2CCE229080078891DE90606586D550;UpperC
asedChecksum:7014B7147CB6F7D9187766D96204B47D847055F929FAF7C8D56F29755220E211;SizeAsReceived:2039;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 5a085c34-d714-4ecd-8075-
ad46b9e4ae4d for <Brodies@REDACTED.email>; Sun, 19 Oct 2025 08:02:29 +0000 (UTC)

Date Sun, 19 Oct 2025 08:02:29 +0000

From Trustpilot Privacy <privacy@trustpilot.com>

Reply-To Trustpilot Privacy <privacy@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <VMWWP2GRL5R_68f49b1565fe3_0810b899c8b635_sprut@zendesk.com>

In-Reply-To <68e7276f2adc9_223017089204361@email-sidekiq-euc-bg-blue-fbb75845d-cp77t.mail> <
;VMWWP2GRL5R_68e727761e97c_78b1f11879cee4_sprut@zendesk.com>

References <VMWWP2GRL5R@zendesk.com> <SL2P216MB202916445DAF57FB9EA232DADAEEA@SL2P216MB2029
.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029DA7618533B3DBFD05433DAE7A@SL2P216MB2029.K
ORP216.PROD.OUTLOOK.COM> <9GZ714V4YKE@zendesk.com> <68e7276f2adc9_223017089204361@email-sidekiq-euc-bg-blue-
fbb75845d-cp77t.mail>

Subject Follow-up to your recent inquiry - Ticket #38355992

Content-Type multipart/alternative; boundary="--==_mimepart_68f49b15803ba_8515b015255de"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-31122269190941

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K7XQVJQR8N4HEKZSAB4EFPHW

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1760860949;
bh=ER96zYocZfPDbZ1+2AAtDwGsKw5yqaDYReiFViQou+Q=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=cB3qIQBbdvPwiYlujCyh0kMfORSgkFbkkBsL/MMkOiZ8U
RZb4caewx6rA1f603hjFrWfUnvqi13kxTvvNIx3PdGdLVwzbdNJGjYAKeyY7S0lxLhSB/XhLXTduo6zX7wWTJUzE
Fm/wFrWg4QKEzXVm/VBPTxZdED4Gj0zbBCDAKdAh6kX2LMkfI5Wnk60b8i2Xenh/fEpLOf5m3E0+q9auA3mBZtyy
zpA2slaNhmMH7umaMZ3c6RHUt76DTD49z41nFRBGiu6yA1ap1M6wFyeH7wKPqYpgWI5MZuJgku+lB1xaFlBUmFec
Mq83rDkWHZO9MxBhNxvobPMe2Mkfbb2SA==

X-IncomingHeaderCount 19

Return-Path privacy@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

19 Oct 2025 08:02:30.5591 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

6d9254c0-796b-42bb-3f65-08de0ee5da47

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BN2PEPF000044AB:EE_|PU4P216MB1681:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

BN2PEPF000044AB.namprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/19/2025 5:51:49 AM

X-MS-Office365-Filtering-
Correlation-Id

6d9254c0-796b-42bb-3f65-08de0ee5da47

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.49

X-SID-PRA PRIVACY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|9400799040|45200799018|461199028|70000799015|10300799035|1680799066
|21080799006|9000799056|1360799030|1380799030|1370799030|56899033|1602099012|13082799006
|24122799003|440099028|3412199025|4302099013;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

19 Oct 2025 08:02:30.3717 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

6d9254c0-796b-42bb-3f65-08de0ee5da47

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

BN2PEPF000044AB.namprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PU4P216MB1681

X-MS-Exchange-Transport-
EndToEndLatency

00:00:06.0497813

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9228.014

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info dQfqUjFv0SKhvvNgYKDAp+5VQgpMgZYUC5BswrQSexv1xOo6myfwfvvTp6vPzmXb+wSUYYIyO7whNNURkz0iCJb6
ou4wxAdkxNHaCCUH8hvwe5HVHZIVehuGa8RQ+Dm+qNw2QnSDYfQRf3cU+yXCQRlmE5uuQAoxgRMtQE+7xjN6VZ8S
PA4CkO3jLSH9c/xxLTdtpxwg0vrvMcmQ24hZ1J39w5gj5nO/HGRdjeg4mGWyAllFY8c3OxKKDPadjtCxKSOnlr+A
HcFl5/llcotCbWMzwov8JVH1gJhyysbm3DbMhY3LucJ7x/yUyuMCcFTG+Yxxjexi49LkUix6Vhr/REnMZFU8FZ9k
z54PJc1QRHG92Nsp7Tui6W6CUafzcN4/jrwJ6NWLfi0EbmQ4rHFXjp3GQDznZFtCSs4xzsVHgPNsXwKw2ddWPZYZ
/mQYAZfsMPHHq5dYzoDYmBFuzLeYAiVbBzSEzwwuzle4OBEpaVnPh7lP9zgY/+lCoTkVpKUCuQ9B1Ft0f8xFItrq
stb3IxUFb7PKG8hV6zTe0Jux2T7Z/BTBBbNIVTdEu0rSlHzSsOdmoeMLUYYTCu2ZSrYte0FC2HhzhOl0RXAeBkHH
DzVfcV3zSl9xYDUrrPx8GTuEYypmzhwrvMZ4X1gDzv5J4Zco3GBZlVadNHWMu4N3TXSuuQK/fagBKEY00/0jjy4r
Oe57xLagpFJwhcAu2k74fdw6jNJ9xG0EaP/Wv5yP6fSSYRJ7V+a4bJrpVz8hWzZZIzfhJueDofMh9jAQ4fbadekH
GxA5UPGJDzMKh940tw8Wbj0Ve39rG8M7PXksB5HEo5YrXXZKOcw/yghbq6n/CI7L7oiveEajDn/C1ynH2b6uHZwg
aPvdf2s8zMh/kb9M30g/TYKNsiYDibVoFMKxgCaV+vFzZPuXvMNvWnGMpMoHXAzlqiI2TOQYCO9QW1r0aA4ETdyu
hTkNJQJcGPzO9ZGMzm29k6BtFgall0SWcoInfxh9+Ck6k5LRrSwrpmNfIFlYhSw/f3T9Z/RN/Eueaq3Xke4mPa83
tr5ebh+FxfqN9bCpF9njC9LO1JZy+xsJuSeGMSF8gWi4VVtG13LaVV7UnwMKDAtLwa440du59uQfS8B8CHYeO94C
/NxeSEA04hcF+qPce1C2563m9p6DB0lixJhOFVIhleH31Gykpgc3gG6n5HYp2Tv7UGLaqNtbhIudIUDioNMjgIHF
6nljtK4Vf5aZSEg6BK9bZ5c+ubpFHHM6Ud3jnfxboRbtqoLHvIVE4XzA2ZUldii2x7xewuThnt6PKs/cHHXUQ7vH
sXDbD5tGBYqoncbR4FnJaRSl8G40SZk/3+rfImSf7XO0P0oaBfDpRxxjtTsoyvjd1WinIiBb0H9DkPMnCFDwM3Qv
ErR7F4kBqlDzt/Ow5tw/kpTi6jY7r8JLta4NbWyMDeQQ48DVa4hmcQ+5H+i9zAGhtVrPS+RXl99VaPdaXD24EYM/
G/0ZnPYIVIqZGFJ5C9DRNHAS4xEEL9HzeJBZywOq6ZCVJARdHqIhcq27i5tJ0ULeU0RsdB0i22wBUqAmUk13wLzW
CwINatQxahmudsEnXhKzfTqq09GB5NcMARkWv+cOp177bMc0j26mBcYVYR5Zl2Q8jUXYp9uwanzQmAoDDQSOYSRH
Qx5EydHkE8GcwRucjfiJNp3KaxoRolSAWyE54oO8xS0Xhsdl9uCzshkbLu8tUptfvDQHAAXOI1IGwmE6GcR55Pfq
/C45CvKy9iNje3c2CgEQXstRTt0oDJGUzxMkPV3K9J7XNcueLn2mtbg0hgo2kw2LUx/Ot59K1UL6f3WRwn6jro0V
WPZyJd9t+aMqZfkXPi/RDNLBMOAyI+0Qp0v4eUhpXSzhGXG82wQeb8qmEVXYvQzkomH7mH6Elflov9ITAiz/BAIk
MPxsSRwba7Vxnv8Rk1LjsBLniAlln1eJffS7ftZ+P5hVoDw8XFhYqizpEqJNVVGyo2UWizZqAEYsfHGEXl0W9kxw
D4K5Gcmf+/v/hUnMKFgJ+ai9/+tTzRWDgjk8QPIyr36CWgdLWTvOxwiQIvAcy/VWYMs4b8OJPmYCf7NvbXFHgPPV
SYTwQ9KQ6mWjE5Z3H8X0+wNI1YY0gKq2PQuHijkikTgNjK8SWnipSV/1twxluMa0

MIME-Version 1.0


