
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Ticket #38357538
Date:  Sun, 19 Oct 2025 15:02:21 +0000

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly as possible, but due to
current volumes this may take up to 5 more working days. We appreciate your patience as we work to get back to you as
soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PUYP216MB2857.KORP216.PROD.OUTLOOK.COM (2603:1096:301:159::12) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Sun, 19 Oct 2025 15:02:26 +0000

Received from MW4PR04CA0170.namprd04.prod.outlook.com (2603:10b6:303:85::25) by PUYP216MB2857.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:159::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9228.16; Sun, 19 Oct 2025 15:02:24 +0000

Received from SJ1PEPF00001CE3.namprd05.prod.outlook.com (2603:10b6:303:85:cafe::7f) by MW4PR04CA0170.outlook.office365.com
(2603:10b6:303:85::25) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9228.14 via
Frontend Transport; Sun, 19 Oct 2025 15:02:23 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.58) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.58 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.58; helo=mta-out13.pod29.euw1.zdsys.com; pr=C

Received from mta-out13.pod29.euw1.zdsys.com (188.172.137.58) by SJ1PEPF00001CE3.mail.protection.outlook.com (10.167.242.11) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9253.7 via Frontend Transport; Sun, 19 Oct 2025
15:02:23 +0000

X-IncomingTopHeaderMarker OriginalChecksum:99F33C2A01986C6BED336D01873E19C36C7D978945873F41AA07358F44AD3D38;UpperC
asedChecksum:81A7D3D427D17039A4E467B69BDAE21B522ACC422FE0CD3A9524B060DB4DD778;SizeAsReceived:2209;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 5b931873-d213-48ea-8ad4-
dda17351c8cd for <Brodies@REDACTED.email>; Sun, 19 Oct 2025 15:02:21 +0000 (UTC)

Date Sun, 19 Oct 2025 15:02:21 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <GV6PKG6N52L_68f4fd7dab55e_ba08068b0ff85c_sprut@zendesk.com>

In-Reply-To <CAM938V0eKgrLJr46EJBS9V+C2rWvOC=3aEMArn2Z01HgCma+FA@mail.gmail.com> <GV6PKG6N5
2L_68e792cf8c11c_273860609b51b3_sprut@zendesk.com>

References <GV6PKG6N52L@zendesk.com> <SL2P216MB202916445DAF57FB9EA232DADAEEA@SL2P216MB2029
.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029DA7618533B3DBFD05433DAE7A@SL2P216MB2029.K
ORP216.PROD.OUTLOOK.COM> <9GZ714V4YKE_68c18c625d64a_6a15b0597320_sprut@zendesk.com>
<PeGXi000000000000000000000000000000000000000000000T2DDVT00gjV5r0w4SDi7-CHYLHRnew@sfdc.net>
<9GZ714V4YKE@zendesk.com&gt; <CAM938V0eKgrLJr46EJBS9V+C2rWvOC=3aEMArn2Z01HgCma+FA@mail.gmail.com>

Subject Follow-up to your recent inquiry - Ticket #38357538

Content-Type multipart/alternative; boundary="--==_mimepart_68f4fd7dce4f7_5915b086f8"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-31127819192093

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K7YFWCHNVWZQWZN2S4X2NDCA

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1760886141;
bh=D1zA3A8O92fYl/icGfxSl4jV221n8ixGmdK21YQrPmM=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-version
:content-type:content-transfer-encoding; b=JZTLJzV/YBu/yk7zQlfDjabpjDean3GmvR4NAYVDf1C8A
9BwnkLxyxcTayIApfCbyB5dvNqwXOS/hKCS3JTBBAe+ghsG6/HArA4uGFk3kLfLyeLvGYZ/vq5v5GHzbahXK9psx
wK6BQj/i36/lQ8WTt60tFR8iH6CcwsNkD1Sen/THQ0iQMfesgKejuVEDSIdbE4Cq0C+jHQyGwrolSM/BGQpOr4W4
2xeAvbCIaCena6UTNGBfCuS9vb8iVhH6cVbJX6uQd4JqGgiztaJ9Jh6RlsS/9zEdmmvHLHMgO0fOJc2cNf7/dlKm
tj7pC6bhxkBiiHoiIqNm6WzZ9Fheg4sHA==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

19 Oct 2025 15:02:23.5934 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

f0a8d269-2518-4284-38e3-08de0f20827f

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ1PEPF00001CE3:EE_|PUYP216MB2857:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

SJ1PEPF00001CE3.namprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 10/19/2025 12:51:05 PM

X-MS-Office365-Filtering-
Correlation-Id

f0a8d269-2518-4284-38e3-08de0f20827f

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.58

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|9000799056|1680799066|10300799035|70000799015|9400799040|2108079900
6|45200799018|461199028|3412199025|440099028|4302099013|24122799003|2423199048|160209901
2|1360799030|1380799030|1370799030|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

19 Oct 2025 15:02:23.2750 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

f0a8d269-2518-4284-38e3-08de0f20827f

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ1PEPF00001CE3.namprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUYP216MB2857

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.3199941

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9228.014

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info kngUll6LV1I1A1Hi9Nq7157w6FsKgUyuFCMmMwKK1GJQDwU4UjGjhBnLhc4TkgP/fW6JDWmvxtubWdd0X+7drI/g
8TxCvGTMrly7kHejdCBKZJINVVkFhPFUjRP2MXjMmK0iv9695eSUGWqBymbhgjgpOBahTLD0l7mFvYJ/lZ1O6WBb
yEz4LcGnTpKVMkz31VYd6edYlrKJ12Pt0jaNPcasFjpeKZPQx3S79Y4cIz9GhSC1RsF/LsBtR3uu/Rb1Oo/uCURz
1Q5Ov4ROMllYwHZXAUzXDqr1YrT6f7D7z5g5Hk7kZ6miF7bb0UA8xywwQoH2fNWUxDA1lq5kNflhQN8gWIc8B+iQ
s8USb+1FHA0smt4EqT+fkNyE/1FG4w/yWhktW4C8uEZOj/0npb9JqO37TJmQ6yzw9mAZPnbXfzxOxRUakxzd2I5r
59trCvpc3MW4NhkkAu44Aq1LHLDoQZuz4tZl1bmVulcGao3dVYVralz3l354kdp+kDwYYv3/eqxgvaTgMB6WgYw/
AeMbwA3IPpmsx/5tL7GyUrlDvpy5v7JeFA2iIfmVIiXwTGCQce+kcm3hArrn0D6XQdKuEQ0jfSyb0ZFJFcBIIvu+
IswxxXxhaSzPtBm0yycT0vVe0RmYEE4mI9eFzVqgUbIHxv3icwOPmJ7V5Q2TACqr+PYWzm8499mfnTPduF3dnjHN
2/WTzja5oxqvuhoDEfVJVLh5yWBeEajod8fZ9icOjOnNsGd+0Da/EzzkxSkdiTY1dOg1mgES8TIC3YHFh460K+Ed
GrVXF0a61rqmlL+e6fe4DPcxLzu0+A9ypyU4Gppc1dPz4PMpOOcqJHVOZFpXWBR9djWJhIJLpZTvWqp7zBvCOvrc
vAPjajCD2/buq68xP8k4nE+4Sv7e2DiM2r5G7DJWs6Vl8UsT1agF46cfd5fKl3mqWS3lmCuC8adyvUFZZA1gNDuF
E9bOwf9m/sRCBLv2oE8Gr13xRs+3m4AanBWA1zkm2glSWiv7XiwVkJHPu12wJOg8ByMp3pd2wgg5pKmt7l9pCEru
U5sZtXTwAidxr2UzYZmtthetIei7sDM7drqimNX8M4KFbKE0QVnfETzo+gdhWt1mO5gfR+yuK9R3HuJUIdrcjInh
K6Tj2VD4wvabbEHKglx4sZ/5SCWTTY3Tj9pBKmtOMrBjjWwHLdz9lTTBxTDQP0cRFuAZ/tKIujoa+F8r/JFuWkrR
9vhWRYkvVdMx39ukZVRhWTHWQoA6DfzKNaz20nHeTz4AP4mOiw/lyLB46WwMwrGDKWJfQ8w5CeXhCSuUFzcSSbDu
5eFLSO0uG9dpDTeC40Duvi2ZiPltOSL6IW6Lx+NaQ2iDj/KA5X669wf8m+NrhGr6D+7fZVnJelzA24osfO460WRk
HPJxDl63DfdZoOQWfuYHXD6fpEEvsPScbnIEvOnw8FspLgbvmh8RUrTGp304INTUPMT5LU98Z6nYinkjaY/NIVj+
bI4fdvGa9rBVOQCLAZkPbTCWRCbIXUpMQrynRb+L4Eu1ZqyKb18fnPIyB++1m58xSabUPImnlzg30cH6dbVcKLXi
Sqt7CKhHIZXH2oVVhHFNo2Ie+JU4kmpd8sXcVUl1qMf08lTqwUArK3KvEO/aCRjzb+sI5wuaIT32NJzKOGvrz9/3
XYpPiQv9VKAUDdNm56WBWOTXh6iEXu7X6wKZsL+OK5eh83uG6fyK/WVq4tE7soidzZYjUui7Ogl78sibxS6HS6Rn
JlZSO0U+bBY70/EkZI9vS/LPX2gct5C3Npu+T+M5PGnj+hWw5iqt/iQDKiv/Ebj3wkRrD7+nV9AwptDeq9EvF7JW
zGwM+3GFHfrkFv5Y1pMUu8CwIxu0JNMvJYXWZP/BUAfiFAQkG/UV0Zjp5kpf0cto37RotdT+1ow6YzqpRAVw15h2
Emg+p+CmMlqhq1rZnJw4Gj8Y5Cyw0kWL18IniHGecR6/eJpb7cd/3kZskf68QGOWFStQheB4RrfLhtetqF8LhNkJ
Y1/ToL+lFAALpWvYRfZIsUl+YAWCeBRuRoCR5JPcp519KFwVEpsuBFK2HmGfxcqr+BQuWJiBPrgkGCRByQL5pdzj
q20PZSjSLeGYdFAPKPDErK56fvb6zjasMslRToYO59rNyb+r/nC72tn4TSZFcP+FfSnVm/QF4gOqxA9yRSBfVw==

MIME-Version 1.0


