From: Trustpilot <noreply@trustpilot.com>

To: Brodies@REDACTED.email
Subject: Service Enhancement: Update to Trustpilot’s list of subprocessors
Date: Wed, 29 Oct 2025 18:33:11 +0000

Update to our list of Trustpilot Subprocessors
Hi,

To ensure you continue to experience value with Trustpilot’s reporting and analytics features, we
are adding a new subprocessor, ClickHouse Inc., to further develop and enhance our reporting and
analytics functionality. You are receiving this communication as part of Trustpilot’'s commitment to
you per our agreement, and as outlined in our Data Processing Agreement.

This change will go live from 1 November 2025. You do not need to take any action at this time;
your access to the platform and all existing functionality remains the same. You can access our
updated list of Subprocessors here.

To give you complete clarity on this update, we have prepared an FAQ document with more details
and important contact information for any queries.
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Email Headers (Raw)

X-Mozilla-Status 0001
X-Mozilla-Status2 00000000
Received from SEWP216MB2880.KORP216.PROD.OUTLOOK.COM (::1) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM with HTTPS;

Wed, 29 Oct 2025 18:33:14 +0000

Received from DS7PR0O3CA0037.namprd03.prod.outlook.com (2603:10b6:5:3b5::12) by SEWP216MB2880.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:29b::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9275.13; Wed, 29 Oct 2025 18:33:12 +0000

Received from DS1PEPF00017090.namprd03.prod.outlook.com (2603:10b6:5:3b5:cafe::b1) by DS7PR0O3CA0037.outlook.office365.com
(2603:10b6:5:3b5::12) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9253.18 via Frontend
Transport; Wed, 29 Oct 2025 18:33:11 +0000

Authentication-Results spf=pass (sender IP is 168.245.92.177) smtp.mailfrom=post.trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com
;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of post.trustpilot.com designates 168.245.92.177 as permitted sender) receiver=protection.outlo
ok.com; client-ip=168.245.92.177; helo=07.email.trustpilot.com; pr=C

Received from o7.email.trustpilot.com (168.245.92.177) by DS1PEPF00017090.mail.protection.outlook.com (10.167.17.132) with Microsoft SMTP Ser
ver (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9275.10 via Frontend Transport; Wed, 29 Oct 2025 18:33:11 +0000

X-IncomingTopHeaderMarker OriginalChecksum:7B3F8A62D2562CE1719FCE7548FF6A23C8CE2A677FE83449F9B50C8F86EC96D7;UpperC
asedChecksum:234174A106840A47EFB365CBD693513FCB5CI96AC2BAB5D4037767FA51E125DA1;SizeAsReceived:4745;Count: 14

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; h=content-type:date:from:mime-version:subject:reply-to:to: list-unsubscribe:list-
unsubscribe-post:cc:content-type:date:from:subject:to; s=s1; bh=2hZwK3zN2cJ1dgNf1p6g/9jUBDPDr+zS5vJV7VbRV1I=;
b=P6+qNgeOogYoWtuh223Aj1MOGbXqn2bE8Ge8RAE/JJt7BxIR42YQhqNmxI559sZgUZVV 30d8Hxp2/b94ueZfkD1g2kYB80sshZNA9v
QefbKu/3a/+BBUUO3tMFW9Ij79spglliD7W4 pvm3f1vegKrj8JoGwQISkkr+e+cXeYo4dx9zKtEe/AgiezenVHiJw3CV3BdziqYQj9TcdO
8+FPbu9imunaGsW85/IGPz5xDURGtro2e+97123HNx5S249aqPe4p7izeqERPAffczyWSM
kbzcgGahJeFBXypT4bRUN32GPNYmZsJB/8PZWAVALZBCrJb++EpylLe+x0/YcE1QQ==

Content-Type multipart/alternative; boundary="207372ffd43c6298250ad87233dfc6326d64fd728d4ed4ba2868cal4efal"

Date Wed, 29 Oct 2025 18:33:11 +0000

From Trustpilot <noreply@trustpilot.com>

Subject Service Enhancement: Update to Trustpilot’s list of subprocessors

Message-ID <MtnX223fRMatuizwgkZ7Hg@geopod-ismtpd-15>

Reply-To noreply@trustpilot.com

X-SG-EID u001.pb50DA3tTTpymOSzSp3yJrN7Jm911/KtvmLSNZ+mFEABnsRStrAASypQdvz7AeywrkDKEUwUg7t53HcNOgD

L8c/LCmwTeHLdCFHr1/3JIbUpwmZgXjx2ZDCYvlpJvGfw/TMvUqK7eRxODpGs5Pv9b4Qq9kiiHMxtEMeoxnJSmK3
WUyucv1ErRrPChG2IGxIiXpkC911gRI2ctqL4DdMI10G68CA+iuPMknTpNc/VKQ1QurAgekMUA+N+rtgwfTTL/WJKr21mwcoBEfidNz73Ug==

X-SG-ID u001.3RPxwXHvfbZY57uFbcgx0w6SYhqg1oJRjbNXkEiaPWsj/lg5jy5ABsybYYfZ0H/zt71/J9yNFJSRHJ4BuhuN
/DoQM690B9u/ieSJp1kUJ8KYuAiegxgju/kYbuvEEMbgR)jj2JyiSKMRNXKHQF6Y9N6hXj39CkTjqYS21h3RXzmQ+
pxMvIbebsB43CD2vRBzyBEvr3ReGUEJeMgLS+qi04fXIW111QmVJI5zIfvEbweej1rjDOEJk2dd0kv29rGWzENLkW75pCjLHb3gUkqqJraA==

To Brodies@REDACTED.email
X-Entity-1D u001.ZdbN4B10oRILjouRtG3UVoA==
List-Unsubscribe <https://link.trustpilot.com/lu/unsubscribe?oc=u001.EKYnlyQEBhoeZyQPIrSbUq5ZxWDBa3xTN

PIk1XqNzjF2D9P5sHqgF0z0EM5IR8t1Vfn11oDk2pZ8uT268gF87cfY7R01j6BFUDXhxHFrw5sePd-zhspt1j2ly
VjVOwbX7V6aia08UzDRcgLygpNI65BO0_XKCeaOZDP_H3gfoY0ipdRRBpyG49AwmzTFRqJG3c6NVkeUf1FV5S8_h
cMHWeEvjp656kBvWZXZ3Uj8rC-e TAU7 TKKf3Wmnxfa2vzqsUepK1FEWHVISNaCfkT6x8AXCRua-Nu1GFDk6KiCpM
LNpnWPDkuFBAcvTAhbfK4NmBAtrlZC5NCQu_Kev-lkhdY3gaGEGcU_Y2jRM60ydLdtjjMDf8osPJnINMHPgQUdgk-
stDDkmTOpy94wj3mspY475WMQJ_1eJ2afJaD-wnXRQMI4CQQWU-XxFCQWB-mw3msbBOLWxbKIRXfM9X2eylbE54
XM4Dqung1eOQCp0O391YNIidrROh8luP6U76SMs7yKuhxu7VPgBdo6rv9ild1900dTOGyY-rVqW7_HGe5g_NQnHhYI
fxd7MOnmIRFJAhUYWS4pE2Gyz2b27JSJomVmHNVLXOBhRKAxvQi6B24Rtx6WwcO46u8S0x03bGTc6aZFFNP-tSB9
RG__OmwbcasN_Rp5qTvI04c0cD1WHyVWYyNN7h7q2qPy-quad1D6SOH_HesSIUBcPszNsdNOwpx2ZFjms-v98zNH
FdoRbXveRVN22UXWiaUL9gDpIMXhOTqd7gn9UmOucYOjO5qL_g_1-2NzZX5fJS_4WIfl0309GHCg80USsjMFm-A7Dogkre2d8b1-
HjMYFiVx8Ip08qWR3kcthvDM12PpNMB2fwQrrvcQaKvCF7hrOAMRivF20g5YeiXXPyF6In55n41059s_Mki-B2NY6j0bHYg9MSdR-U4Tkd-
Bc5ML8t6VafHCPEquSbr6cbGPPidexiqTVNxfSFwTn5yS8QMHCXqY_DP3EM>,<mailto:unsubscribe@post.trustpilot.com?
subject=761269.5rtlzLYWu7G-7WxJpfOnMQup_yJvAWG759QIgX WXsRoMDAwd TAWMEAt1sADjlc2Kd-W1d45qzkJxix0zDDy5uExN--
r1EwMgIXAdYMij0ZcyodMNG5hjEupaD4HUhLQKuUZDt-x2pSm6ZrH-QgzmZDWK8AXYW1MQO03urVODb2Va08N-
C6N6cyg==.BRjpN53G65gUKktz40M6cNCffYbZEIQ_QqOiAhrNx5VoMDAwdTAWMJDequ
sh8vxaE3uKJwlgbcDzUxbyCo20Su39xp9PzOwFykbNcsvH4rnGOXbiOh0Z-U_b88T75ttjiL7ZVrDJn8kgX7TNVIL
1raSSFEK1TEzIIVuYFnupceeupQ-MeofAssTExOypgnwRZyt8x6YI29TCPSeeMikTjZcCSeNg2h9xKmo6VQzOsVw
zxBSzrg47VKtbkSIhiwV2239_RLx54X8ciNtdTJqJfdeoxt6 TSAQ5QBBJR3MQGYqTES1uF2WLIOVTNk94Dpe4QR
UpUa8kMw6GZDXijifZrMHCCCe1CjgCE-SasSSdfg2JwB2u1Cmlkd-7ccTIPkNN4X-Cx3sgkSxv5qr-bktRr07awPZkkuG3XNGZE-
TqlGdBXdGXLK5pSFWDqTOUsKNCMs-yAZhp71ilD7H8XYjhv6UTnRqgte_OW>

List-Unsubscribe-Post List-Unsubscribe=One-Click

X-IncomingHeaderCount 14

Return-Path bounces+761269-21ca-legionkillfeed=outlook.com@post.trustpilot.com
X-MS-Exchange-Organization- 29 Oct 2025 18:33:11.6162 (UTC)

ExpirationStartTime

X-MS-Exchange-Organization- OriginalSubmit
ExpirationStartTimeReason

X-MS-Exchange-Organization- 1:00:00:00.0000000
Expirationinterval

X-MS-Exchange-Organization- OriginalSubmit
ExpirationintervalReason



X-MS-Exchange-Organization-
Network-Message-ld

X-EOPAttributedMessage
X-EOPTenantAttributedMessage

X-MS-Exchange-Organization-
MessageDirectionality

X-MS-PublicTrafficType
X-MS-TrafficTypeDiagnostic

X-MS-Exchange-Organization-
AuthSource

X-MS-Exchange-Organization-
AuthAs

X-MS-UserLastLogonTime

X-MS-Office365-Filtering-
Correlation-Id

X-MS-Exchange-EOPDirect
X-Sender-IP

X-SID-PRA

X-SID-Result
X-MS-Exchange-Organization-SCL

X-Microsoft-Antispam

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

X-MS-Exchange-CrossTenant-
Network-Message-Id

X-MS-Exchange-CrossTenant-Id

X-MS-Exchange-CrossTenant-
AuthSource

X-MS-Exchange-CrossTenant-
AuthAs

X-MS-Exchange-CrossTenant-
FromEntityHeader

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

X-MS-Exchange-Transport-
EndToEndLatency

X-MS-Exchange-Processed-By-
BccFoldering

Keywords
X-Microsoft-Antispam-Mailbox-
Delivery

X-Message-Delivery

X-Microsoft-Antispam-Message-Info

2e786¢db-651d-423e-d5fa-08de17199d6f

0
84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

Incoming

Email
DS1PEPF00017090:EE_|SEWP216MB2880:EE_|PU4P216MB1568:EE_

DS1PEPF00017090.namprd03.prod.outlook.com

Anonymous

10/29/2025 4:05:37 PM

2e786c¢db-651d-423e-d5fa-08de17199d6f

true

168.245.92.177
NOREPLY@TRUSTPILOT.COM
PASS

5

BCL:0;ARA:1444111002|70000799015|970799057|2700799029|45200799018|15092099004|1030079903
5/1680799066|58200799018|47200799021]461199028|9400799040|9000799056|4001999021|56899033
|1360799030|1380799030|1370799030|1602099012|4302099013|3412199025|440099028|1290799030|
20015499003|18021999003|22062799003|1122599019|2406899039;

29 Oct 2025 18:33:11.4870 (UTC)

2e786c¢db-651d-423e-d5fa-08de17199d6f

84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

DS1PEPF00017090.namprd03.prod.outlook.com

Anonymous

Internet

00000000-0000-0000-0000-000000000000

SEWP216MB2880

00:00:02.6474781

15.20.9275.012

Trustpilot

ucf:0;jmr:0;ex:0;auth:1;dest:J;OFR:SpamFilterAuthJ;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90005022)(91005020)
(91035115)(9050020)(9100341)(944500132)(4810010)(4910033)(9610028)(9560006)(10180024)(9320005)(9245025)
(120001);RF:JunkEmail;

VjOxXLJE7dXMOMDtsPTA7YTOwOO0QIMjtHRDOXO1NDTD02

AHmIKK6OHXiySYApYkQfNm7gBfBOZ/OazXUsmd2D+BPhDI6s77Gz9Q2qJGDI/Y8hCOVnC+pkxUikhiFjju2ZrJMq
LxReX+PbF/cIKhuZZi/A215cHFbbUNZO0IXK8Z7BOICCqRHTm+wanX500IMHxIhxHFZOATGNiuXzJqRLWBZHRIslo
ynpGDgynA4QfH6a1bHU7150d8AVhIZh3SgdpxxTDgo3EIMYNC28aTIADQ8t+kUxnouraOKz4blZTJLCpkW2TYHL
nbQxsdxgDNUsqS4EJhsLBRX7orihLZYehwRYrfsmfixGMdb6daMb8JY JjXI1gLG/J6faghyG1MW1D0Idd0OgPkQiJl
SHzx7wAqJtQrCOgXRpWB6DshEQIVsDHIvVLAY4YEN3k8rE 1aZimlrloHJDXAqZktkYOlIICNQs9wbzY9aWkGPCtfkz
JiDZszcaJ+JvjsikOEmI/BXysj/Cp6NFcO2vqakXylI9HOOWDJRZyq4wd9AyKsCuweVE+i1bUJnz9ZHP4nneUHUL]
TIr90XKpILYKSH8cIwKLI9QYdWNBdONONnuZp4FrK9rUNBXgdKMhsystr2Evg+nGwccUEC1EzXVFPOFPf8qr7kYCt
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