u Discord Feedback Submit a request Soul v

Requests Contributions Following

Discord > Requests

Discord Staff Retaliation & Knowingly Penalizing Harassment
Victim - Legal Escalation Imminent

Ticket details

Soul
12 days ago

FACTS:

October 25: Joel Walker publicly accused me of being a pedophile on Facebook (evidence provided in previous ticket)
November 4: Discord applied harassment strike to my account for defending against these accusations

Critical: Discord had the Facebook evidence for 4+ days BEFORE taking enforcement action against me

Result: You knowingly punished the victim while protecting the harasser

This demonstrates either:

Willful disregard for context and victim safety
Actual complicity in the harassment campaign
Gross negligence in your review process

IMMEDIATE REQUIRED ACTIONS:

Reverse all enforcement actions against my account within 24 hours

Provide written explanation of why action was taken despite having evidence of false accusations
Apply immediate permanent bans to Joel Walker and associated accounts

Escalate this case for internal investigation of the review team

LEGAL NOTICE:

This pattern now constitutes potential tortious interference with business relationships and failure to exercise duty of care under
Australian Consumer Law and online safety frameworks. The knowing nature of this enforcement failure creates significantly higher
liability.

If this is not resolved within 24 hours, | will be filing:

Formal complaint with Australian eSafety Commissioner including Discord staff conduct
ACCC complaint for unfair business practices affecting my commercial operations

Legal representation for potential defamation and business interference claims

The evidence trail proves Discord had full context of the false pedophile accusations before choosing to punish me. This is unacceptable
and requires immediate correction and investigation.

Soul
12 days ago

Discord had evidence of false pedophile accusations for 4 days before punishing the victim. This represents knowing misconduct, not just

processing error. The platform is now actively enabling serious harassment. This creates liability beyond typical support complaints.
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