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How do you expect to have a family center on here when i can't
even get a human to read and respond appropriately?

Ticket details N

Soul
1 month ago

Third appeal. Competitor-driven harassment originating on Discord, spreading across four platforms, including suicide encouragements.

Your enforcement targeted the reporting victim. Immediate human review required.
Hello Trust and Safety,

This is my third appeal. Tickets 61451498 and 61451749 were closed without any substantive review. The first was closed as “Solved” after
a routing message. The second returned a canned account-standing notice that ignored the record.

Core facts that must be reviewed by a human

- The abuse is primarily from competitors and their associates. They used Discord as the launch point for a long-running campaign and
then carried it to other platforms including Reddit. The objective has been to damage my business and divert customers. Names, handles,
and user IDs are listed in my prior submission.

- The same actors coordinated defamation off-platform to amplify the Discord abuse and steer buyers away from my product. This is
competitor activity, not organic criticism.

- Suicide encouragements and extreme abuse were directed at me. Discord did not act on those messages, yet you applied enforcement
against me for a defensive reply to a harasser who re-contacted me from a new account to evade blocks.

- The strike now sits on my account until 2027. | was the reporting party. The harasser initiated contact after a prior block. My reply put

them on notice to cease and referenced ongoing legal processes. That is not harassment.

What you need to review

- Full DM thread history including deleted messages

- Block and re-contact logs that show the new account used to evade prior blocks

- Linkage across the listed accounts associated with competitor operations and brigading

Requested actions

- Reverse the harassment/bullying strike and remove the account-standing flag

- Apply enforcement to the initiating account that block-evaded to restart contact and to any linked competitor accounts coordinating
the campaign

- Note my account for ongoing targeted harassment to prevent reporter-retaliation in future reports

- Confirm in writing that a human reviewed the full DM context, block logs, and account linkages

Evidence locations
- Ticket 61451498 with attachments: https://support.discord.com/hc/en-us/requests/61451498
- Ticket 61451749: https://support.discord.com/hc/en-us/requests/61451749

- Consolidated chronology and exhibits showing cross-platform spread and business impact:
https://they-wish-i.died.space/trustpilot/
Password: Leg!On_Tru5t

Business harm

This campaign has diverted customers and damaged my reputation in a niche market. It is competitor-driven, began on Discord, and
spread across four platforms. Your current enforcement rewards the aggressors, penalizes the reporting victim, and leaves a false flag on
my account through 2027.

Legal and regulatory references for your consideration

- Australia | Criminal Code Act 1995 (Cth) s 474.17: using a carriage service to menace, harass or cause offense. Suicide-baiting and @ Help
persistent harassment via online services are squarely within scope.



- Australia | Online Safety Act 2021 (Cth): Adult cyber-abuse scheme requires action against material that is intended to cause serious
harm to an Australian adult.

- Basic Online Safety Expectations (BOSE) determination requires providers to have effective complaint handling and to take reasonable
steps to minimize unlawful/seriously harmful material.

- Australia | Competition and Consumer Act 2010 (Cth) (Australian Consumer Law, Sch 2): | will be filing with the ACCC regarding
competitor-led interference and misleading conduct arising from failure to address known abuse that harms a lawful business (including
the effect of an inaccurate “account standing” signal).

EU - Digital Services Act (Regulation (EU) 2022/2065) for your EU users:

- Art. 14 notice-and-action obligations when users report illegal content,

- Art. 16 internal complaint-handling with human review,

- Art. 20 measures against repeat offenders (e.g., suspending users who frequently post illegal content).

- UK — Online Safety Act 2023: duties of care for user-to-user services to mitigate illegal content and protect users, including content
encouraging self-harm.

Escalation

Do not close this with routing advice. | already re-filed in the correct category and received a canned response. If you refuse to
acknowledge the facts and apply policy correctly after a human review, | will file a formal report with the Australian Competition and
Consumer Commission (ACCC) and notify parallel consumer and online-safety agencies internationally under the above frameworks. |
would prefer Discord resolve this correctly without regulator involvement.

Please confirm the strike has been removed and that enforcement has been applied to the correct accounts.
Regards,

Soul
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Soul
28 days ago

Okay discord. Good to know. I'lL be in contact with the ACCC and the eSafety Commission to report DISCORD for refusing to
acknowledge, look at, moderate, respond to or even give a flying fuck about this SCUM violating discord's own Terms of Service, then
taking action against me for giving a legitimate, lawful and warning after discords repeated failures to take action against people who
use images of my minor children whilst calling me a pedophile and telling me to end my life. | have 3 years of screenshots, videos, police
reports, with a 3000 file dossier JUST FOR THE HARASSMENT ON DISCORD THAT | REPETITIVELY REPORTED AND YOU

Fucking should just end my life, then you fucks might actually be forced to fucking look at this shit.
| AM BEING MARKED FOR REPLYING TO A MESSAGE, WHEN THEY ARE THE ONES FUCKING HARASSING ME CUNT!
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This guy attacks everyone on facebook using crap from discord and is one of the biggest misinformation spreading dogs. Right now he is
editing past posts to call me a pedophile and he frequently does the same posts in discord, | just have not got an account in his discord

because unlike the people you have enabled while attacking me, | don't block/ban evade.

Here's his IDs, plus months of proof

Joel Walker: 560888717313835030
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Soul
14 days ago

And not | get another action against me for defending myself against the most recent bullshit from the Joel Walker situation that you are
abundantly aware of?
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Why this action is incorrect
My linked message documents ongoing harassment against me and provides context and evidence. It is not abusive, threatening, or
targeted harassment toward another user.

Moderation penalized the victim’s documentation rather than the slander itself, even though Discord had four days’ prior knowledge of
the context before applying the action.

This continues a pattern where my account is restricted after | report the abuse, which discourages reporting and undermines trust in the
process.
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Soul
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Continued ignorance of the case will result in legal action and this will reflect badly on discord, especially in Australia that is currently
undergoing major law changes reguarding online abuse.

Soul
7 days ago

This is beyond ridiculous, I'm getting a lawyer.
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Collage of Discord and Facebook screenshots annotated in red text, showing Soul's harassment case and how Discord struck his account
for “harassment” while ignoring the people targeting him.

Top left: a Discord server chat. A user named Tomo asks about using the Legion bot to automate base radars. Soul replies that he has
notes for an auto-creation feature but has been busy “dealing with all the fan boys.” In italics he says he is about to send an email that
could get “Jackelope's Facebook account and group deleted,” and he posts a link to a website: https://they-wish-i.died.space/joel-
walker-pedophile-accusations. The embed below the link is titled “Joel Lenny Walker — Pedophile Accusation Harassment” with a
subtitle about “the hypocrisy of Walker falsely accusing Soul whilst Joel is under a court order involving children” and a short summary
saying it is legal evidence and documentation of false pedophile accusations against Soul, litigation hold, defamation concerns notice,
and an eSafety complaint with authenticated exhibits.

Directly under this, on the left, are three Discord “Official” emails stacked vertically. The top card is bright red and labelled in big red
text “A = Red.” It reads “You broke Discord’s community guidelines. We've taken action that affects your account. Learn more,” dated 16
Oct 2025. The middle card is purple and says “We confirmed your content broke our rules. At your request, we reviewed your content and
Community Guidelines and Terms of Service. See details,” dated 23 Oct 2025. The bottom card is another red violation notice that says
“You broke Discord’s community guidelines. We've taken action that affects your account. Learn more,” dated 6 Nov 2025, and is labeled
in purple text “B = Purple.” A pink line runs from these notices across to the big enforcement box in the center, showing they are all part
of the same strike history.

Center top: a large grey enforcement window from Discord titled “You broke Discord’s rules for harassment and bullying.” Under “Your
recent activity” it shows Soul’s message from 4 Nov 2025 where he talks about his fence-kit auto creation idea, then in italics says he is
about to send an email that could get Jackelope's Facebook account and group deleted, and again includes the theyd-wish-
i.died.space/joel-walker-pedophile-accusations link. Under “What this means for you” the box lists restrictions: limited access to direct
messages, friend requests, servers and uploading attachments until 6 Nov 2025, at least one piece of content removed, and that this
violation will affect his account status until 7 Nov 2027. At the bottom it tells him to learn about the harassment and bullying policy and
notes “You requested a review of this violation.” A diagonal magenta line connects this box back toward the notice emails on the left and
down toward the logs and DM evidence on the right.

Top right: a Discord DM window with user “OzzieHouso,” annotated at the top in big red text "USER ID: 882239154887479366." The DM
history shown is friendly and mundane: Soul sends his Legion Killfeed banner and says he will reference Ozzie's site on several of his

websites, thanks him for his work, jokes about another person being “just a dog” who steals, and says he tries not to focus on that



person’s drama. At the end he posts a time-stamped line “13 Sep 2024 3:37pm AEST — Delete all you want, | screen recorded your alt." He
links a Postimg screenshot of Ozzie on an alternate account. On the right is Ozzie's profile card showing his avatar and “Member Since
Aug 4, 2024." At the bottom of the DM window, Discord says “This is the beginning of your direct message history with ozziehouso,”
implying he wiped all his own messages. Over this, Soul's red caption says “Nothing to hide but deleted all his DMs, clearly I'm the
problem though.”

Center left under the emails: a pair of Discord log channels. In #moderation-logs, Carl-bot shows “ban | case 138 — Offender: ozziehouso
@OzzieHouso — Reason: No reason given, use ?reason 138 <text> to add one — Responsible moderator: legion.dev — ID:
882239154887479366." Next, #member-logs records “Member banned — ozziehouso — ID: 882239154887479366 — Fri 6 Sep 2024." Below
that, in #legion-manager-log, the bot “Legion’s Discord Manager” shows a “MESSAGE DELETED" entry: Soul deleted a message where
he had promoted Ozzie's DayZ tools site, including the URL https://dayzboosterz.com, with a note that the message was deleted on 1
Sep 2024. The Logs make it clear Ozzie was banned from the server before the later DMs.

Middle right: a lLonger DM from Ozzie in October 2025, appearing above Soul's reply. The date line at the top says October 15, 2025.
Ozzie writes that it has been a long time, acknowledges there was “petty drama” between them, and says he wants to apologise for any
part he played in it. He explains he is leaving the DayZ scene and selling DZB soon, and before he does he wants to make amends and
clear the air, with no expectations, just wanting to leave on good terms with people. Soul's response beneath is furious: he reminds Ozzie
that he has been exposed as a thief, attacks him for trying to save face by apologising at the last minute, calls him “Anthony Buchanan,”
and says this will not stop the legal action pending against a specific company. He says something like “Fuck you Anthony Buchanan,
tucking your tail between your legs in the 11th hour will not [change] what | have pending” and warns that he might go to the ACCC over
coordinated attacks on a competitor. He jokes that Ozzie should change his name to “OzzieJailedYo"” once Soul supplies proof of his
involvement. Soul attaches Statement_Of_Claim.pdf and a screenshot of evidence. Across this section Soul's red overlay reads: “THIS IS
BLOCK/BAN EVASION AND YOU PUNISH ME UNDER ‘HARASSMENT' FOR RESPONDING.” At the bottom right is Ozzie's profile again,
this time labeled in red “USER ID: 1269383428865003671," indicating another account.

Bottom center and bottom left: a Facebook post and more Discord messages with another person. At the very top of this block is a bright
Facebook meme from Joel Walker in the “DayZ Console Community” group. On the Lleft side it says “Anyone pointing the finger at me
over calling out pedos is a pedo — Soul from legion Killfeed's a pedo” above a cartoon man in a suit with Soul’s style. On the right it says
“Keep defending the kiddy ticklers Legions Killfeed"” over a row of laughing emojis. Below the collage Soul's own red caption says “I
merely COMMENTED ABOUT THIS ON DISCORD, DEFENDING MYSELF."

Directly under that is a Discord conversation with user “UntoldTruthy.” At the very top of that chat (smaller and harder to read) he is
asking about implementing alt detection and makes a snide comment. Soul's red caption across this section reads “Calls me pedophile
for not working with him.” In the main visible part of the conversation Soul writes that UntoldTruthy kept pushing the topic and then “ran
back to him,” and that on the day a clone of DayZ Multi Tool launched, UntoldTruthy launched a bot that requires the bot owned by the
guy who stole Soul's code. Soul says “You lied and denied | even helped you for fucks sake.” UntoldTruthy replies that he has no
association with Skynet and claims that while he made the Alt Detector bot, Skynet was only an optional feature and he did his own alt
detection; he insists he never “ran back” to the rival. Soul responds that all of them are toxic and “grouping up to do his bidding” and
calls out UntoldTruthy and Josie specifically for siding with “a pedophile thief” despite knowing the truth. UntoldTruthy concedes that
Soul sent him a lot of material and says “yes, I'm not gonna deny that, but | never looked at any of it." Soul then posts a screenshot of an
alt account and asks, “so that's not you?”

At the very bottom of that conversation, next to UntoldTruthy’s profile card (showing his name, tag, and “Member since Mar 3, 2018"),
there is another message where he says he is not siding with anyone, that DayZ BoosterZ was a mutual party and they did not want to be
involved, and that he only skimmed what Soul sent, never fully watching the videos or opening all the pictures. Under this, in big red
Lletters, Soul's annotation says “USER ID: 419142702937014272" and “Confirms ban evasion on another alt.”

Bottom right: a separate Discord message from Ozzie dated “September 1, 2024" is highlighted with the red caption “Exposes the theft of
my code from a former staff member of a separate project.” In that message Ozzie tells Soul that, based on all the material Soul shared
about Kami, he believes Soul, because Kami gave him access to a private GitHub repository and “a lot of it is DZMT stuff.” He admits he
has not reviewed it all but confirms it is there, implying he has seen Soul's code inside the other project.

Far right bottom: a Trustpilot review screenshot by “Anthony Buchanan,” captioned in red “Left false review in retaliation.” The review title
begins “I have had a highly disappointing...” and the body claims the owner of the killfeed service constantly starts drama, seems jealous

of other DayZ communities and businesses, mishandles unencrypted information through his bot in a way that raises privacy and security

concerns, and deflects blame instead of addressing issues. The reviewer warns others to avoid the service and choose alternatives. Soul's

collage framing links this review to the same person who apologised in DMs and admitted seeing stolen code.

Overall, the collage shows: one person publicly calling Soul a pedophile on Facebook; another person using multiple Discord accounts,
calling him a pedophile and working with a rival who stole his code; logs showing that person was banned and later evaded the ban to
DM Soul; their own messages admitting access to stolen code; and a retaliatory Trustpilot review. Soul's red annotations throughout
emphasise that despite all this, Discord’s enforcement hit him with harassment and bullying strikes for defending himself or posting
evidence, while the harassers and ban evaders were not removed.
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Soul
4 days ago

Great to know discord gives that few fucks about the people on their platform they'll straight up close and not reply to a suicide threat
after being told to kill myself for three years on discord by these cunts. I'm done, ya'll are fuckheads, | hope you all lose your fucking jobs
when | end my life.
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4 days ago

Fuck, if I've gotta kill myself to get this fucking shit reformed I'LL go through with it.
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Hello,
Thank you very much for reaching out — we understand that this is a difficult situation.

If you are in the United States and need support during this time, you may find it helpful to reach out to the Crisis Text Line, a nonprofit

that provides 24/7 text-based volunteer support for people in crisis, by texting DISCORD to 741741.
If you would prefer to speak with someone on the phone, or you are outside of the United States, you can find worldwide crisis hotlines
here and here. While we're not affiliated with these services, their trained staff are available to provide support and guidance for issues

that may be bothering you.

Finally, if you feel like you need urgent support or assistance you may consider contacting emergency services or law enforcement right
away and letting them know what's going on.

Sincerely,

Discord Trust & Safety

Soul
4 seconds ago

So that's it? Marked as solved? No review of the evidence, despite you previously taking action against one of those involved and now
you secretly scrub it and say you don't do exactly what you did in that ticket? Really? When it involves children?
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