
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Ticket #38924219
Date:  Sun, 23 Nov 2025 04:09:24 +0000

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly as possible, but due to
current volumes this may take up to 5 more working days. We appreciate your patience as we work to get back to you as
soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PUYP216MB2890.KORP216.PROD.OUTLOOK.COM (2603:1096:301:155::12) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Sun, 23 Nov 2025 04:09:29 +0000

Received from BY3PR03CA0010.namprd03.prod.outlook.com (2603:10b6:a03:39a::15) by PUYP216MB2890.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:155::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9343.16; Sun, 23 Nov 2025 04:09:27 +0000

Received from SJ1PEPF00001CE9.namprd03.prod.outlook.com (2603:10b6:a03:39a:cafe::be) by BY3PR03CA0010.outlook.office365.com
(2603:10b6:a03:39a::15) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9343.15 via
Frontend Transport; Sun, 23 Nov 2025 04:08:48 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.58) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.58 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.58; helo=mta-out13.pod29.euw1.zdsys.com; pr=C

Received from mta-out13.pod29.euw1.zdsys.com (188.172.137.58) by SJ1PEPF00001CE9.mail.protection.outlook.com (10.167.242.25) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9366.7 via Frontend Transport; Sun, 23 Nov
2025 04:09:26 +0000

X-IncomingTopHeaderMarker OriginalChecksum:94D3F27994C6AF790896FF6B52AE1C544C17F2830FD8B4C6288DC3BEBA246FA3;UpperC
asedChecksum:6AC020F3D0B48FEE6CB2667C96308ADB8E64229AAB275C20D9D91367C908ABDB;SizeAsReceived:2532;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 82375879-e218-4b4b-aec2-
5a038ad7c7a5 for <Brodies@REDACTED.email>; Sun, 23 Nov 2025 04:09:24 +0000 (UTC)

Date Sun, 23 Nov 2025 04:09:24 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <VVJXX4D56GZ_692288f4a6285_3a77bbffc1bc26_sprut@zendesk.com>

In-Reply-To <PU4P216MB1568788D1CA100E1C70A536FDACCA@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM> &l
t;VVJXX4D56GZ_691b233aad49d_bbd7627b746de5_sprut@zendesk.com>

References <VVJXX4D56GZ@zendesk.com> <PeGXi000000000000000000000000000000000000000000000T2DDVT00gjV5r0w4SDi7-
CHYLHRnew@sfdc.net> &lt;9GZ714V4YKE_68c18c625d64a_6a15b0597320_sprut@zendesk.com> <PU4P216MB1568788D1CA1
00E1C70A536FDACCA@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM> <SE2P216MB155568130579BC
2EC767925DDAC9A@SE2P216MB1555.KORP216.PROD.OUTLOOK.COM> <691b1467d4001_5cacc603369534@email-sidekiq-euc-bg-
green-855b6bb465-nmhtn.mail> <691b1c40dd677_35db628375448d@email-sidekiq-euc-bg-green-855b6bb465-nmhtn.mail>
<PU4P216MB1568BC730D3AC6898FEE59C2DAC9A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>
<PU4P216MB15680E9A329A5F85D7549623DAC9A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>
<PU4P216MB1568F6F95CC35D0E59920044DAC9A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>

Subject Follow-up to your recent inquiry - Ticket #38924219

Content-Type multipart/alternative; boundary="--==_mimepart_692288f4bc423_7815b0759c6"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-31997005949853

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01KAQEDYHFQNJSH06952WZ77Z4

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1763870964;
bh=90EV+zLoMEvxFt3xFTNTGABzsZp9t+4WRCxTLSswBCo=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=MwZmx44fi6D0uVBCiV9LDr88825Kb/wL/J301i5A3zKnt
v3IFgpFmWtdKGncshUYOtzU8WVwwqq8k8r7qZU+0ovRZ4XQAbdt4ibpgjQn2JOXdbBKDIvEQoZSnITmI3NSVFL/x
TNRcar0X+ks75MgSYGBrh0E76p4cUETI0+zBKwGJhWnb9BXWOGojkF0LPBaPLLsNxTVpSzNMhMAYSnV+gWTAk+Ad
Y0753R0mLTSJ0VVW2kBJ+PKsPBsRRBDal3Uz+t32Z9vUQMZMJhuHpPSxOafcA+xq49ITrNK3dgrhdZWtNwJqN146
Qtc7YgBDagvKyx3aSjJfX1MpGmp5isLKw==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

23 Nov 2025 04:09:26.4230 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

3e5917c3-c15b-4bbe-ae16-08de2a46178a

X-EOPAttributedMessage 0



X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ1PEPF00001CE9:EE_|PUYP216MB2890:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

SJ1PEPF00001CE9.namprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 11/23/2025 3:59:33 AM

X-MS-Office365-Filtering-
Correlation-Id

3e5917c3-c15b-4bbe-ae16-08de2a46178a

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.58

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|461199028|10300799035|70000799015|9400799040|45200799018|9000799056
|1680799066|440099028|4302099013|3412199025|24122799003|30041999003|2423199048|136079903
0|1370799030|1380799030|1602099012|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

23 Nov 2025 04:09:26.1088 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

3e5917c3-c15b-4bbe-ae16-08de2a46178a

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ1PEPF00001CE9.namprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUYP216MB2890

X-MS-Exchange-Transport-
EndToEndLatency

00:00:02.9995084

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9343.011

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info PZ/ELi528TothVL5OlRewQMrUorBI1zsBA9t3G/kI1RLislHCs9VMkNpYP8V+PQI0nntXh60ETRoDD5oXfGCy6UN
cOktPBg+yTD6LzBRb/2GhXcmToDZApHxuAWOEQGhUUf4px2pRyMBX4QBtZLk+MVNaGX8J25aQ2rdgRCCEL6jpMF2
3njSWhygEnHjlfPvh0wfv5BoK3r58KAVtItkgXJaHWkLcHZEWSPY/kokFI/lAExPOdFpZBx0xDV1diqn0wJJLmWD
cjq0HZEq2CzFxdRr8FXlcY6kRMnt/SjLwE/LOWX3L82F5aV6C6tP9h/PbJYiaObtNuWKcZ/Wl3ENNYIRHkFLAYTD
QKFKoLBBg8ivFgPaSjit6N314iPZQqx6mQLzXOwODPYd4zQ0in3la0qPxoySXMjJtGSVbA2QuKljbrWJIKNDiC1X
JWMjNSQLTdOhPDEqIvaZADPxy4nXVOIJNsk46BsY5ncb4k0MX84UDJWgEaLdar/BWRHb+MeWteZuMEeoi/4cI3I+
SNpmL9IrByiUUu8BQemgKg97ZPJn4vO50/Gcmh2/Q7yXbPeufRk5kw4EvgR6QfBYVHO8o1oVPf4fsULNg3aHdOC/
Ma3RPOWUx66CU9IZoLeUGSwg9fGrP0JeM1gdHxRXJ2/OuBwjrKNPaf/XKfODq7w/SMoBFqSW6kWUbEc6T+c1cLde
a3h4BXsPNXUrIq5eeysePj9MS8NrvNqOQLB8mxP9IrmnL22Ju/dTBFqI01tU5gR+it2x8f4KH4kdvwczHShUxtKg
iLre6FnPZcHEqyHTsgPRmrxO5w9Y3dVI5uURLxlJQeGwCUDlSL9N9C18VPvVgyRP1wDL2foDN8jDUYhoer9mUI7R
PtM9l4C2s/6Tba2RSUI9ssxXNOQKZpKf82Fi7yXMzzZbIsYO4l1VIHbOdSNG5LTD5UEeFM4sV8nftJ2WKDtaEl70
UyYlExbLmg5NYixryot2Gh5gefd0SQ44f+fVXyRFIF1pZ78n3P2Yj4f2dPmsu898m6hOGQVM5FCN5sCDA2W23Zh3
QmY4k9mfo7AK93NfUpKe5Uvv6BtwublCozmg3iW8ffDiFbMWfhvuNGMD/M8zkimcinSdTUV3WwQbNkfnYGlbxSqJ
tQJalze0eICpwl71COnmUgNHRpXdvMe3Qe3HLggTexRJH4nxGVc9zCTjQc2eUCNgZM02WnrGisoGH8MTu4qCax+D
9MK3jQPZ7HPT6lG0FhXrjxc52oQx5bAAPXcx9vDHQF/dMbWwhvclDK59o2hvi4xblbgRXBxXKnQhEBh4Zx2+uHma
8aZuGD5FmtUolTQubHEMRxs8te7UTvQKZdFaiugMA7nq89lUQGWd31sXlMNX7EdTqutBdU3F+LnD1UnWC7CSwZZb
vRSIIsS8XrzuAXvXkyiZYtiS0MXbVhr8tYVCGasKrJ7x8yNR5ggoqBYtjAfugl0VpkddIr/VTXuct0xy/pyA8Kdi
7pWB8ERpom5DL3KWCSgcYjjkJlow1BWYY2T9j66dirWbmSj3DIaIBLhwPHLzb7TLHJUlUCZvhz2tyW90npEf9QCY
/tzQP6OYX52izn0/PPZRJ5uzHSbyBUu69+Fai1GK+6eSKsPaiJerQmPSDTS11dTHJDhtx8vFaHhv5Rb7/5k+grBu
Zr/I4hc33QVme+zyVstw6VBzXeOR9nrQ69R7PQuIzmq2eecFuoi3G3Vq9Ds1iG7Rp28MaBx3Ci8xbv1tIVxL+m+z
d9PiQpEuyIZrLtKBHnGt4uadpRUVeml3mNA2xH/NFR2mfsKYEQBzPjotppj/9vbh9+vvMnJu5LwrD27JOLP2o17B
dcR4KiZcwV6sluwif56Km5dWwsLyg3aYN7clT/PnFyal5UnRX+YtcVQlJW/e1oyb9lBUJ7akJAYZDIkDczjaiR7B
Qn1sncLakpML+A77HcpwP7jNfVFag9F0ID23dbB7uLFmc5f8x32iEnyYxTdUHP/2Zq4Q+cFJUhb85VfhtD+zyNa0
9tEtaxjOoAqDbUDDdQhSMM5PJI90kzOzMo7qVg+gwENjD8TPp7vAU+MrRBB+GWKeRM1vcmvFKeDh3GNzM4IzlkpB
5MU7sk+PjbVkUPTlV0y6iM+7XoMNgtmM8OH+Xw2B2g/6++jYaQEKIEOHGK3n9sAzZVP5r64Ip4R+aJ6258fI7uOy
2heXDBhMUjpnLPGonXjUq8xl0ebn8KRP+Y9n051f8aXgJ2cv8lSl1KaXAQtYc1tjSY78LaTCEoQLROr1Y3EXP4qUpandvQgzYkAhNdyg
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