M Gmall T. B. <asoulofi@gmail.com>

RE: Developer account & app harmed by mishandled harassment case and refusal to engage with
evidence

Support <support@discord.com> Thu, Dec 4, 2025 at 3:00 AM
Reply-To: Support <support@discord.com>
To: "soul.dev" <asoulof1@gmail.com>

Your request is 62150638 has been updated. To add additional comments, reply to this email.

Discord Trust & Safety (Discord Support)
Dec 3, 2025, 08:00 PST

Hello,
Thank you for writing in.

It looks like you are writing in to submit a report to Discord, but we're unable to handle reports via this channel. The best way to report abusive
behavior is through the Discord App. This ensures that we have the verifiable information necessary to investigate, and speeds up how quickly an

available agent can process your report.
Please note we're unable to use screenshots, bot logs, off-platform information, or attachments to verify content.

When you encounter abusive behavior, submit a report via the Discord App:

1. Select the Message you wish to report. On mobile, hold down on the Message, and on desktop, “right-click.”
2. Select “Report Message”

3. Select the type of abuse you're seeing.

You can learn more about reporting to Discord (including how to report user profiles) here. Additionally, you can learn about customizing your

Discord experience and avoiding unwanted interactions in our Safety Center.

Lastly, if you have contacted law enforcement or are considering doing so, they can reach us via Kodex instructions for Law Enforcement here to
request further information or general assistance from us.

This ticket will now be closed. Thank you for submitting your report via the instructions outlined above.

Sincerely,
Discord

soul.dev
Nov 29, 2025, 21:20 PST

Hello Discord Developer Support,

| am a long-time Discord developer and small business owner. | run “Legion Killfeed”, a DayZ bot and support community used by hundreds of

console servers. My entire support and community stack is built on Discord.

I am contacting Developer Support because the normal Trust & Safety channels have repeatedly refused to meaningfully respond to a long-running

harassment case that directly impacts my developer account, my app, and my customers.

This is not a request for generic routing advice. | am asking for a human in Developer Support to review this as a platform-level issue impacting a

developer, and to ensure it is finally escalated to someone in Trust & Safety who will actually read the full record.
Relevant tickets in this case (year-to-date)

30339510, 30414871, 58942905, 61451498, 61451749, 61451054,
61465755, 61691061, 61771050, 61770202, 61942766, 61943467,
61943102, 61973127

| have compiled these and earlier tickets into a year-to-date log that sets out the entire chronology, including screenshots, PDFs and links that your

staff have already been given multiple times.
Core facts you need to understand

1. For roughly three years | have been the target of a coordinated, competitor-driven harassment campaign across Discord, Reddit, Facebook,

Trustpilot and other platforms. The same small group is involved throughout.



2. The abuse includes:

- False accusations of being a pedophile (e.g. public posts by Joel Walker on Facebook).

- Suicide baiting and “kill yourself” messaging.

- Use of images of my children.

- Dedicated servers and sites set up to attack me and my project, including stolen-code competitors.

- Mass reporting and brigading aimed at damaging my business reputation and getting my accounts restricted.

3. I have reported this through the in-app flow and the web form repeatedly, with:

- Message links, user IDs, server IDs and guild IDs.

- Detailed written chronology.

- A consolidated external archive of evidence (images, PDFs and JSON) that | specifically prepared for Discord.

4. Despite that, enforcement has been repeatedly applied to **me**, the reporting victim, instead of the harassers, and my account now shows

harassment/bullying strikes through 7 Nov 2027.
History of enforcement actions

- 9 Jan 2024 - Strike #1 issued during a period when opponents were posting images of my children.

- 16 Sep 2025 — Strike #2 applied after | replied once to a user who had already evaded a prior block to re-contact me.

- 4 Nov 2025 — Strike #3 applied for a single reply in which I linked evidence showing that Joel Walker had publicly accused me of being a
pedophile on Facebook. Discord had that Facebook evidence for more than four days before applying the strike.

At the same time, the content targeting me — including false criminal accusations and suicide encouragement — has largely not been actioned.
Ticket-handling failures

The year-to-date log shows a clear pattern:

»

- Detailed appeals with full context are met with generic templates (“use dis.gd/request”, “we removed content...”) that do not address the issues
raised.

- | am repeatedly told to re-submit via the in-app reporting flow even when the ticket exists precisely because | already did that, and the ticket text
explains that.

- When | explicitly ask how Discord expects victims to prove harassment once abusers delete their messages, that question is ignored.

- Earlier related tickets (30339510, 30414871) appear in my data export JSON but no longer appear in my visible ticket history, despite being part
of the same chain of abuse.

- Tickets that list multiple prior ticket numbers and spell out the full chronology are still answered as if they were isolated, single-message reports.
The most serious failure — self-harm ticket 61942766
On ticket 61942766 (a follow-up to 61691061) | stated, in the first paragraph, that:

- After years of being told to kill myself, | had reached the point of saying | may as well do what they were telling me to do, and
- If I did, | would record a video naming Discord, Meta, Trustpilot and Reddit for their failures.

That is an explicit self-harm statement in the context of documented abuse.

Your system shows that ticket 61942766 was closed and marked “Solved” within roughly three minutes:
- There was no reply.
- No welfare check.

- No engagement at all with the harassment context or the self-harm content.

In other words: an explicit self-harm ticket, clearly linked to an ongoing harassment case, was closed as “Solved” without being read or acted upon.
Contradictions in Discord’s position on evidence

Across the year-to-date record, Discord’s position on evidence is inconsistent:

- Older tickets (2022—2023) show Trust & Safety **accepting and using** screenshots and attachments in this same case and asking me to keep
sending message links and IDs.

- My recent tickets document that | have provided a consolidated archive (hosted for Discord’s review) with all screenshots, PDFs and JSON in one
place, exactly so staff can see the full picture.

- The README that ships with my data export explicitly states that manually deleted messages are **not retained**, which means your internal logs
will not show much of the abuse once it is deleted.

- Despite this, recent replies now claim that Trust & Safety is “unable to use screenshots, bot logs, off-platform information, or attachments to verify
content.”

Those positions cannot be reconciled. If deleted messages are not retained, and you refuse to look at the only remaining record (screenshots and
external archive), then your system structurally guarantees that abusers can delete their abuse and you will only see the victim’s reply.

From a developer perspective, that is not just a user-level problem. It means my entire product and business, which is built on and around Discord,
is exposed to coordinated smear campaigns that your processes are currently structurally incapable of handling.

Why this is a Developer Support issue



This is not “just” a moderation dispute:

- | am an Australian small business owner whose product is a Discord bot and Discord-centric tooling.

- My revenue, reputation and customer relationships all run through Discord servers and DMs.

- The harassment campaign is explicitly targeted at my project, my customers and my income (including attempts to scare people away from my
bot and move them to a stolen-code competitor).

- Trust & Safety’s current handling — applying harassment strikes to me while ignoring the organisers — puts my developer account and presence at
risk until 2027.

- That directly interferes with my ability to support users, maintain my bot and operate my business on your platform.

Developer Support is the only remaining channel where | can hope a human with an understanding of the platform—developer relationship will
ensure this is taken seriously.

What | need Developer Support to do
| am asking Developer Support to:
1. Treat this as a platform-level issue impacting a developer, not a simple “appeal” to be bounced back with a template.

2. Ensure that a senior Trust & Safety reviewer is assigned and that they actually review:

- The full DM and server context with the named harassers, including deleted messages where available.

- Block history and re-contact logs showing evasion via new accounts.

- Linkages between the harassing accounts and the competitor group coordinating the campaign.

- The handling and closure of ticket 61942766 in particular.

- The complete set of tickets listed at the top of this message, treated as **one case**, not isolated fragments.

3. Ensure that the year-to-date log and external evidence archive | prepared for Discord are opened and read alongside your internal logs.

4. Obtain and provide a written response from Trust & Safety that addresses, point by point:

- Why enforcement was repeatedly applied to me rather than to the initiators.

- Why earlier related tickets were effectively scrubbed from my visible history despite appearing in the export.

- How an explicit self-harm ticket was closed as “Solved” in minutes with no welfare check.

- What Discord’s actual policy is on using screenshots, attachments and off-platform evidence **in cases where your own logs are incomplete due
to deletions**, and how that policy is consistent with the realities described in your own data export README.

- What permanent changes will be made so that victims of long-running harassment campaigns are not routinely punished for their defensive

replies.

5. Correct the current harm to my developer account by:

- Removing the harassment/bullying strikes and account-standing flags that arise from these mishandled interactions.

- Adding a clear internal note marking my account as the target of a long-running, competitor-driven harassment campaign so future reports do not
turn into retaliation against the reporter.

- Confirming that relevant logs, tickets and internal notes are being preserved.

If Developer Support simply routes this back into the same automated loop (e.g. “please appeal via dis.gd/request”) without ensuring an actual
human review, that will confirm that there is no working escalation path for developers whose apps and livelihoods are being damaged by

coordinated abuse on your platform.

| have followed your processes, documented everything, and built a consolidated evidence record for Discord’s benefit. At this point | need
Developer Support to ensure the case is finally handled by someone with the authority and willingness to read it.

Regards,
Soul
Owner & developer — Legion Killfeed
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