From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on the review you flagged - Case #00678931
Date: Sun, 30 Nov 2025 15:00:18 +0000

Hi Anthony,

We’'re following up about the review by Consumer, which you flagged for containing harmful or illegal content.

Our decision
We've carefully checked the review and found that it doesn't go against our guidelines for containing harmful or illegal content.

We also checked the review for personal information or advertising or promotional content, and we didn't find anything that goes against our
guidelines for those reasons either. That's why we've put the review back online.

Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you have any questions or believe we've made a mistake, please reply to this email.
Thanks,

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.


https://businessapp.b2b.trustpilot.com/reviews/692b14c5772dcebff6caec38
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review
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from SE1P216MB1861.KORP216.PROD.OUTLOOK.COM (2603:1096:101:f4::9) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sun, 30 Nov 2025 15:00:22 +0000

from DU7PR01CA0037.eurprd01.prod.exchangelabs.com (2603:10a6:10:50e::27) by SE1P216MB1861.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:f4::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9366.17; Sun, 30 Nov 2025 15:00:20 +0000

from DUBPEPF0000B622.eurprd02.prod.outlook.com (2603:10a6:10:50e:cafe::bd) by DU7PR01CA0037 .outlook.office365.com
(2603:10a6:10:50e::27) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9366.17 via
Frontend Transport; Sun, 30 Nov 2025 15:00:05 +0000

spf=pass (sender IP is 16.16.35.165) smtp.mailfrom=7etehbn155sv.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifie
d) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of 7etehbn155sv.2-buOpeaw.swe54.bnc.salesforce.com designates 16.16.35.165 as permitted
sender) receiver=protection.outlook.com; client-ip=16.16.35.165; helo=smtp-06559f2265a8a3cc7.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

from smtp-06559f2265a8a3cc7.corel.sfdc-cehfhs.mta.salesforce.com (16.16.35.165) by DUBPEPF0000B622.mail.protection.outlook.com
(10.167.8.139) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Sun, 30 Nov 2025 15:00:18 +0000

OriginalChecksum:4CBF7B27A2D141A0D8C9C90DFD6278654D038BAAEBC2C10248144FA2BFF3B22D;UpperC
asedChecksum:66E14EAFA216E41E8C6A4F1C6F882DCA76FESC8E3719DCCE787C26A00CE8FCC8;SizeAsReceived:2032;Count:23

trust.operations=trustpilot.com__4020i12kfx6s2qqs@7etehbn155sv.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjItT; t=1764514818;
bh=bVspOrmbf75KETJQ1qQg6GSBmVTsh7KC1W008acpPAM=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=BFwCjrdaz
FleXFgOdM5MDwtRvjKM1Dn2+OncpyoguVfHUinfwlb7xN5s807 GwcBsy 8a9EI12020n026514PwT2zzgz+AMOiH
BRbdQvUoyPksIKNT4lipfkNfZUbCsy90iXqy zBXh0tdXykQjAQXIBoboKZZjzyoSdSMY GiMuGXxkE=

from [127.0.0.1] ([127.0.0.1:34124] helo=eaas-13.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__4020i12kfx6s2qqs@7etehbn155sv.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id 1E/1D-00817-20C5C296; Sun, 30 Nov 2025 15:00:18 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-13 (EaaS) id <OJuOS00000000000000000
0000000000000000000000000000T6JOCG0000QhAOCORIao0izlifyDE1Q@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Sun, 30 Nov 2025 15:00:18 GMT (GMT)
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Trust Support <trust.operations@trustpilot.com>
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eSbf/XTsqQI8bKeSPg5C 10W860CzicZWa0EiVFqfgm2A56D2u1wzKQfVZBS3gH//vrTiBUMCe340MVP6P3fUgsLv
omfDktWdjYEKTfuPZnqrQgidKubrRo2LFAYR+540x8yLDJT47EkibJEHNIXjCbd+TI7YMXPfOTEUIYIGWYb1ECJA
/AIO6V/G8tBzuKsqD3R25a0HD9SGP2ZXPDGs4UXGQKFjcu8mjNkaBKTONXeqgAeNdwxXdRXBxF XluJ7LoHWixeo+
/hOaZGynRMxoDkIEVRDEM1XofC/ufdvyN3ZRbXkcrZtCqouJhO1c3QHc09ryvL TkO9C5DPL8Y96fCxWc7CcbNpgQx
0jxzSYCnWIw+TSVxrOxHGdIwj8rUH7jks22hTLtHAEoyYgj7ytQ/TEyAPIgAHVNkwy7rD83d3ETRZZoZaF CEghB5
vppX9iXCo9ugWJKIi1inbsqU3HYXxfWQ26z6CjHgjcKYj/8hg7W8pEp/S+61BL+I1+nlOM3fAMK28cuj3HK1CsMr
DPsn/NV6Qe8brX9rlgW1vqu86RapqF YaXz2xxywn9p2dN+LV0ZaN/BRYB6RRx3k8FLhfLDTs200+O6MRm55+YaAX
wPO0hbSD4AqQp8zimvBCvQiIGE6fARsCOrK7fmRXJtw+fixB10189qwyfnWg3ZmStAEaNILA7baJEkqd/SgqmEDTNQq
Vi/lY2BID+DrbKuRcAvCnK/AHtw3Ee96ijK2P0ScRpDH4C0Sgp9XfvgC4E47WWY 7ddVt/t7IDoOKmeSERWpiSsr5
xZT32rfiCBSqDsMn/urFvX8vfj8idTFbYcuzZaihHY1Z801WY8X3pSEui311Ye7VHqH7J3HkswxAM3imriQa9Y lw
ak9RVvqliOneZqrcRS9/uwRLIG6iVqtfl6YLvCrwUDPmmR4zqqinggVISAQoSKFy3WLLIO+VHIrZvJrF5S2HZVA4x
iSkoZF2uG88g7MBIVSMWmBNmMh8GRokRQN05ejsG7+9ccXuJpTORWEAgsu13LTZrNukufXIQg6PFF+TMqtZrrORZk
xlebPUoQubm4B7G87CUwmOBgry4uTsU4rPbjHD87e49RI0SSvdIOhMBfe+aDjcOnhieaEY38hLqA4PC43+0HSVgF
Gh8vVXICZRbXO2tF15p553geSSLuvfWUaMQONHNUuJARIP/QZPsToBleinNlarCRqwluZMhtPuaNr1qgPazOQX1jn4
cFBOPStYGRnlIfy6j6RkcRoCcheFsmrPDf6AfSOYzRw82GqQCLBFdL15fIEf/1ThcVnsOm1gsK/cfTLESV/Pr5x6Y
i9ryje16v8l+m/+ydUTIOAJUUEDYfu+gH7RK/yYGNdA/O+69zNO006xcDnA7gx97ztYk2zpq8Te4bgdLhxRm02mV
+1WlaLws65IKdKZZbfu3RU3+1m9I9bYDiZFvsm7aDWq67idvfd7fTZOvKYpT1xBPCAaMckW7VNK7/vJyDjS/2kKb
0ajP0Oigk208sPpkx8wU+Tr7agkldNmVSg8qV3ntsrRglgleam47LH6nX+u+OPUpmyZMIYJYWWnryP8XnaTJgz+1i
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NYRMMHZ703ug5ndIOIVblwIH3Y3PHkpmK4fbILGjUgBNL7HCLQI64cWreLvA+IMYfbe5h8Fod5FLApKQ44PaWPgy
7+RGfb5YFVF+EXSYBdjHs9+XWAKMVhmcMvQoteUW+S3EK45+6 T3ScCTA5QpMI1IwDFjaBLGg79HTupc8PXHxFaqwZ
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sslb+yHoWyUJyzJNE9epEKzsUMXKeKUGX5r13za4bZ70al2a7bG4q62UYfvPfQ==
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