
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on the review you flagged - Case #00678931
Date:  Sun, 30 Nov 2025 15:00:18 +0000

Hi Anthony,

We’re following up about the review by Consumer, which you flagged for containing harmful or illegal content.

Our decision

We've carefully checked the review and found that it doesn't go against our guidelines for containing harmful or illegal content.

We also checked the review for personal information or advertising or promotional content, and we didn't find anything that goes against our
guidelines for those reasons either. That’s why we've put the review back online.

Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you have any questions or believe we've made a mistake, please reply to this email.

Thanks,

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.

https://businessapp.b2b.trustpilot.com/reviews/692b14c5772dcebff6caec38
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB1861.KORP216.PROD.OUTLOOK.COM (2603:1096:101:f4::9) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sun, 30 Nov 2025 15:00:22 +0000

Received from DU7PR01CA0037.eurprd01.prod.exchangelabs.com (2603:10a6:10:50e::27) by SE1P216MB1861.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:f4::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9366.17; Sun, 30 Nov 2025 15:00:20 +0000

Received from DU6PEPF0000B622.eurprd02.prod.outlook.com (2603:10a6:10:50e:cafe::bd) by DU7PR01CA0037.outlook.office365.com
(2603:10a6:10:50e::27) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9366.17 via
Frontend Transport; Sun, 30 Nov 2025 15:00:05 +0000

Authentication-Results spf=pass (sender IP is 16.16.35.165) smtp.mailfrom=7etehbn155sv.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifie
d) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 7etehbn155sv.2-bu0peaw.swe54.bnc.salesforce.com designates 16.16.35.165 as permitted
sender) receiver=protection.outlook.com; client-ip=16.16.35.165; helo=smtp-06559f2265a8a3cc7.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-06559f2265a8a3cc7.core1.sfdc-cehfhs.mta.salesforce.com (16.16.35.165) by DU6PEPF0000B622.mail.protection.outlook.com
(10.167.8.139) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Sun, 30 Nov 2025 15:00:18 +0000

X-IncomingTopHeaderMarker OriginalChecksum:4CBF7B27A2D141A0D8C9C90DFD6278654D038BAAEBC2C10248144FA2BFF3B22D;UpperC
asedChecksum:66E14EAFA216E41E8C6A4F1C6F882DCA76FE5C8E3719DCCE787C26A00CE8FCC8;SizeAsReceived:2032;Count:23

Return-Path trust.operations=trustpilot.com__4020i12kfx6s2qqs@7etehbn155sv.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1764514818;
bh=bVspOrmbf75KETJQ1qQg6GSBmVTsh7KC1W0o8acpPAM=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=BFwCjr4az
FleXFgOdM5MDwtRvjKM1Dn2+OncpyoguVfHUinfwlb7xN5s807GwcBsy 8a9El202Ono265l4PwT2zzgz+AM0iH
BRbdQvUoyPksIKNT4lipfkNfZUbCsy90iXqy zBXh0tdXykQjAQXIBoboKZZjzyoSdSMYGiMuGxkE=

Received from [127.0.0.1] ([127.0.0.1:34124] helo=eaas-13.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__4020i12kfx6s2qqs@7etehbn155sv.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 1E/1D-00817-20C5C296; Sun, 30 Nov 2025 15:00:18 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-13 (EaaS) id <OJuOS00000000000000000
0000000000000000000000000000T6JOCG000oQhA0C0Rlao0izlfyDE1Q@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Sun, 30 Nov 2025 15:00:18 GMT (GMT)

Date Sun, 30 Nov 2025 15:00:18 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <OJuOS000000000000000000000000000000000000000000000T6JOCG000oQhA0C0Rlao0izlfyDE1Q@sfdc.net>

Subject Update on the review you flagged - Case #00678931

Content-Type multipart/mixed; boundary="----=_Part_24776_1808680638.1764514818311"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0003ehtw07zrv21q

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000YmHG0

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

30 Nov 2025 15:00:18.7472 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

978d1777-cd48-48bb-b26f-08de30212d6e

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DU6PEPF0000B622:EE_|SE1P216MB1861:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

DU6PEPF0000B622.eurprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 11/30/2025 11:17:07 AM

X-MS-Office365-Filtering-
Correlation-Id

978d1777-cd48-48bb-b26f-08de30212d6e

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.16.35.165

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|9400799040|28070799003|9800799015|70000799015|47200799021|582007990
18|461199028|440099028|3412199025|1122599019|30041999003|26104999006|22062799003|1380799
030|1370799030|1360799030|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

30 Nov 2025 15:00:18.6274 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

978d1777-cd48-48bb-b26f-08de30212d6e

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DU6PEPF0000B622.eurprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE1P216MB1861

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.4008190

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9366.012

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info Z9Hm+ALvU6bPOrL7TF23wzmyYu/tc1+SlLoqQ2T2AuQyeLreihbNWTH+iI0/cElD6iKX08CyACUQigMWzqS9PIsL
eSbf/XTsqQI8bKeSPg5C1oW86OCzicZWa0EiVFqfgm2A56D2u1wzKQfVZBS3gH//vrTjBUmCe340MVP6P3fUgsLv
omfDktWdjYEKTfuPZnqrQgidKubrRo2LFAYR+54Ox8yLDJT47EkibJEHnIxjCbd+TI7YMxPf9TEUIYIGwYb1ECjA
/AiO6v/G8tBzuKsqD3R25aoHD9SGP2ZXPDGs4UXGQKFjcu8mjNkaBKT0NXeqgAeNdwxXdRXBxFXIuJ7LoHWixeo+
/hOaZGynRMxoDkIEVRDEM1XofC/ufdvyN3ZRbXkcrZtCqouJhO1c3QHc09ryvLTk9C5DPL8Y96fCxWc7CcbNpgQx
0jxzSYCnW9w+TSVxr9xHGdlwj8rUH7jks22hTLtHAEoyYgj7ytQ/TEyAPlqAHvNkwy7rD83d3ETRZZoZaFCEghB5
vppX9iXCo9ugWJKli1inbsqU3HYXxfWQ26z6CjHgjcKYj/8hg7W8pEp/S+61BL+I1+nIOm3fAMK28cuj3HK1CsMr
DPsn/NV6Qe8brX9rlqW1vqu86RapqFYqXz2xxywn9p2dN+LV0ZaN/BRYB6RRx3k8FLhfLDTs2o0+O6MRm55+YaAX
wP0hbSD4AqQp8zimvBCvQiGE6fARsCOrK7fmRXJtw+fixB1O189qwyfnWg3ZmStAEaNILA7baJEkqd/SqmEDTNQq
vi/IY2BlD+DrbKuRcAvCnK/AHtw3Ee96ijK2P0ScRpDH4C0Sgp9XfvgC4E47WWY7ddVt/t7IDoOKmeSERWpiSsr5
xZT32rfiCBSqDsMn/urFvX8vfj8idTFbYcuzZaihHYIZ8o1WY8X3pSEui31IYe7VHqH7J3HkswxAM3imrlQa9YIw
ak9RVvqIiOneZqrcRS9/uwRLIG6iVqtfI6YLvCrwUDPmmR4zqqlnggV9SAQoSKFy3WtLIO+VHIrZvJrF5S2HZV4x
iSkoZF2uG88g7MBIv5MWmBnmh8GRokRQn05ejsG7+9ccXuJpTORwEAgsu13LTZrNukufXIQg6PFF+TMqtZrrORZk
xlebPUoQubm4B7G87CUwm0Bgry4uTsU4rPbjHD87e49RI0SSvdIOhMBfe+aDjcOnhieaEY38hLqA4PC43+0HSVgF
Gh8vVXlCZRbXO2tFI5p553geSSLuvfWUaMQ0NHnuJARIP/QZPsToBIeinNlarCRqwIuZMhtPuaNr1qPazOQX1jn4
cFB0PStYGRnIlfy6j6RkcRoCcheFsmrPDf6AfSOYzRw82GqQCLBFdL15fIEf/1hcVnsOm1qsK/cfTLESv/Pr5x6Y
i9ryje16v8l+m/+ydUTlOAjUUEDYfu+gH7RK/yYGNdA/O+69zNO0O6xcDnA7gx97ztYk2zpq8Te4bgdLhxRm02mV
+1WlaLws65IKdKZZbfu3RU3+1m9I9bYDiZFvsm7aDWq67idvfd7fTZOvKYpT1xBPCAaMckW7VNK7/vJyDjS/2kKb
OajPOigk2O8sPpkx8wU+Tr7aqkldNmVSg8qV3ntsrRglgleam47LH6nX+u+OPUpmyZMIYJYWWnryP8XnaTJgz+1i
AD2PX3v7QJ3YLYsn83osKEIJ+JZv9mHnaoqdOfLbjlE8MtRcVkZIqYTZnwse2JBlp2csWwFho2T7e3evwcTG6gYi
D4XENDugJU54mi+DAS84iuqoB7l7NCwfU60keMYz72YypTdgOOR1AcmqRhoit8bqs1w2re24op29TsYzg6fgt7RP
NYRMMHZ7o3ug5ndIOIVblwIH3Y3PHkpmK4fbILGjUgBNL7HCLQl64cWreLvA+IMYfbe5h8Fod5FLApKQ44PaWPgy
7+RGfb5YFVF+ExSYBdjHs9+XWAkMVhmcMvQoteUW+S3EK45+6T3ScCTA5QpMl1IwDFjaBLGg79HTupc8PXHxFqwZ
7EMdQK3x+SQW3d/wVb2cCex9CCU9CE/O//J1lG9UPxSlidm2vXVXUlTDp8pdu8L7SFEaCXUN088GcXsrHFjw4ITp
p8hVlyFzWBlNdkOu4OXEHuiIOXBDRCJawooD4zZLtNUhFqubwZUIS3wTTqNpeqsbRfVZngTyDHKF4qx4QQz6lneo
sslb+yHoWyUJyzJNE9epEKzsUMXKeKUGX5r13za4bZ7OaI2a7bG4q62UYfvPfQ==

MIME-Version 1.0


