
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Acknowledgement: Your appeal has been received - Case#00697534
Date:  Wed, 03 Dec 2025 10:57:28 +0000

Case number: 00697534

Hi Anthony,

We just wanted to let you know we've received your appeal that you submitted on 2025-12-03 10:57:27.

What happens next?

Our team members, who handle our appeal process, will review your appeal and respond as soon as
possible with an outcome or an update on next steps.

What can I expect from the review of my appeal?

We'll check the decision that was already made
We'll review all the information we've already got, and reach out if we need more information — from you
or another party
Taking the above into consideration, we'll provide you with a summary of the appeal and the final outcome

Kind regards,



Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PUYP216MB3066.KORP216.PROD.OUTLOOK.COM (2603:1096:301:155::6) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Wed, 3 Dec 2025 10:57:33 +0000

Received from SJ0PR03CA0079.namprd03.prod.outlook.com (2603:10b6:a03:331::24) by PUYP216MB3066.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:155::6) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9366.17; Wed, 3 Dec 2025 10:57:31 +0000

Received from SJ1PEPF00001CE5.namprd03.prod.outlook.com (2603:10b6:a03:331:cafe::db) by SJ0PR03CA0079.outlook.office365.com
(2603:10b6:a03:331::24) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.9 via
Frontend Transport; Wed, 3 Dec 2025 10:57:27 +0000

Authentication-Results spf=pass (sender IP is 16.170.111.3) smtp.mailfrom=y07ydjowdlva.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifie
d) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of y07ydjowdlva.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.111.3 as permitted sender)
receiver=protection.outlook.com; client-ip=16.170.111.3; helo=smtp-03d88d28a4b02ec4b.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-03d88d28a4b02ec4b.core1.sfdc-cehfhs.mta.salesforce.com (16.170.111.3) by SJ1PEPF00001CE5.mail.protection.outlook.com
(10.167.242.21) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Wed, 3 Dec 2025 10:57:29 +0000

X-IncomingTopHeaderMarker OriginalChecksum:360B4F9CAEF9655C06F0E9C37FAE6FD0019DF4A8839256C51C50836AD7142518;UpperC
asedChecksum:BF7670D42DDBA257433D1EF1EC4519664C70900296AC727B3B9A2C5B0818CDAC;SizeAsReceived:2022;Count:23

Return-Path donotreply=trustpilot.com__6ffx2p7oj09btlyj@y07ydjowdlva.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1764759448;
bh=6jWTmi0qlmsVdBS1g6PSOBG4YPnWjcLnf5/siUqIwws=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=FAG62c/Pq
kx8rSWzv3iF7oTE9aIgKcMBDvfRGA2fGr7DC7Bup1YYIOnFN1kjYJd27 YH966F7BD5jE/mLYTkwsEvtKDzzkki
rVAaZeC7dhUBZtvncNivg8N9zf0MWwQxpxsz cIslktxQ30eqRzaYEIweV6G4lz3PA63ce9l+p760=

Received from [127.0.0.1] ([127.0.0.1:39078] helo=eaas-18.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__6ffx2p7oj09btlyj@y07ydjowdlva.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111 r(msys-
ecelerity:tags/4.7.0-ga^0)) with ESMTP id 09/70-00922-89710396; Wed, 03 Dec 2025 10:57:28 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-18 (EaaS) id <LqvB600000000000000000
0000000000000000000000000000T6OX3R00uwanGOaoScCNj3BoUFYBjQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Wed, 3 Dec 2025 10:57:28 GMT (GMT)

Date Wed, 03 Dec 2025 10:57:28 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <LqvB6000000000000000000000000000000000000000000000T6OX3R00uwanGOaoScCNj3BoUFYBjQ@sfdc.net>

Subject Acknowledgement: Your appeal has been received - Case#00697534

Content-Type multipart/mixed; boundary="----=_Part_591_1987008133.1764759448581"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005H5YH

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0000xv5up2qni39t

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000YxaNI

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

03 Dec 2025 10:57:30.5369 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

bc4face3-2102-4ee3-76cf-08de325ac157

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ1PEPF00001CE5:EE_|PUYP216MB3066:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

SJ1PEPF00001CE5.namprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/3/2025 10:51:24 AM

X-MS-Office365-Filtering-
Correlation-Id

bc4face3-2102-4ee3-76cf-08de325ac157

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.170.111.3

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|28070799003|58200799018|461199028|47200799021|9800799015|7000079901
5|1370799030|1380799030|1360799030|3412199025|440099028|1122599019|26104999006|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

03 Dec 2025 10:57:29.9772 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

bc4face3-2102-4ee3-76cf-08de325ac157

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ1PEPF00001CE5.namprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUYP216MB3066

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.5933623

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9388.003

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedSenderList;ENG:(5062000311)(920221119095)(90000117)(920221120095)(91040095)
(9050020)(9065024)(9100341)(944500132)(4810010)(4910033)(9575002)(10195002)(9439006)(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info SSGzBtvMsa0ecrXFDdDVigx5WeopcSxp77MqewD5gOBD3SKye+uBRA6972zI9j242CYb6r5DnpuQ6JLHkAcOv1dv
+mPr4DoRKjyVWK9/bGilqSotVhzHHMxxkWN1F566z+oyAb3DsaDuuRR7YXMUT14kA5SAuByxep+f7N+rTL0eM6jE
cf7u24EyU1prdm7Dy+8GM+b+B3vgOxw+HtOPiDg0slCMmCW88F5erK/fjsmTGnLmM9VV1pwO7FMjRI8LkqH+Dv8X
dHgdTt1sqwieF+Cqv9U9SV5Ak8hotzwyynD5kBb34GccjkCaIrqwKC6pYmX57BOlNcNoKEwfbDmL+/PpB+wKazfj
Qm0WchUvlaNY7L2YrveXV4q+4PE0o8iCY4w+qDbghERFZ8fZX4NJxNjzpGXncbKRi9iWs+r8R1CNx5MkBjTOmOCj
DQK3Ipf235TY1/txYBiiHDJArmKz6tVCQZmyjhT3nZ293vHgCcj1tgZ8TE3VfVKyVzJ9+PIeNSPnNPTph8CGYiUx
1pgBXPIDUp5lXuqCKe4UyA/PKtIm1gTlJ3cscU4WFyEVCVsDXouLA2z/TawCxhj80AhUtocqccB5ddn+LeJpPIyf
dnyOlrFJrGlKjT3Q92FKUe7lXlES5k4Dm1PlL24QxkQoJMatZsERmYzuzeQjpToMorJgZkfawkw1UQZR2dljhkIV
hPfZbVxG1gFUclnhqrzSVExYB7/zfMAuJkEaexAb+3buvx53ulpCyg2D0ZsAzkoYXtXTpeVli5KZw3cPXKHwBCpZ
2Z/hRXEX2S9XB3iU4RCn4KCKmcmifUVejIE0nFOikiPFOpZAcIt3HBgq2cLfLCWSQU9d57R3Gr9U4pV9zNBP0hPy
6IvPHOf7CO4B7U174SlrgfAs5K61WOTekCLU9RdVQiN+V4V0My1WfL9WSFtwwVYZPZqGJ5ClZp5AbTPJTvtO3W3z
lZjJcdGYAOqJMHKvKskufhKevjabj5LQSnD6cb+aBZFX3Sczs1FgZ7dHQCCiDcTF56+nU7OkrVCUnHx7pI4uNOoo
KSTFxSHqvSIclA9aKzqfly6ELZJ9/a/y/74qdIMmF4HSG4bksXcOncVaMsguaWaLygOg7nAHOZ2QhxGlOaxBEcly
E7vDCq1I/Ro9ahaDn0rJq3eFgYJHwFsRV4XSPEk3kbtoY8IV3NoX/6Du5UOzS1/rTuPTYr9Iz01S1dycuza3GmkF
6aIA3vo24iQ7VhamprNXZ4qjsdYP3tyj0gmedxcmfZu4eTGRE4Q/oyKzxjHc9EJQHkKBqAHyeByDvYd0RFXPSlVg
K0aYDywyd6AIS/FhYYrrXVAPAVx8ej2kqdX0C84XYig1c4Mbaq7xXO2IFPp6bnbqTKkD0iDf42uGdyKChTSZ8WpP
w2d7MxiodKAbrSm4u6i11N3DEl4kHWmi/9ClamzNetTextGYndbYQoteS4sy7QJiS7VMNhdL6ofEhvI195XktrxZ
1fTOZl6kjYO/AOnZgr01s1auEMmAO+wo1HOi9AotoxYeJUsg+pp77k+k9ecGzxmKdTsJCCYdQux/36duY33qWNgf
q9MdS4kX22wX7CBymXdVI1lABhWQO2UymVXK/qd835vBhPzBpkwgsqi4EL11Qx4w3y3+Bj8sdfe7KlM82JcFCbTk
8v03wQSFYNpxv+C9PWVSPpNFKh4dOMYSRsKZO5zXu/L/umlm3AZCIWnvdNyXxJ1niwWxxLnVlMNvM4415ZO1z/jH
6ll5QzsknIxlu3pxLiRtsIRhqxOD/g7DmQ7sMNg5GgOJGj8dDNyLrxS874OyQylU2/CCGzXCiJpvror/WHHE01rf
Q6CWMl4dGC2D78RzIonwIEDvI7v0Hn98rgG7IzIwyhZ6x4QI64Slrl2PXCBnYTnTX1rORs3BmIP4vd8rFJy1PlWi
83jf6gBO1NUKNEEsm/UZa5JK7NV6+R+vcyD+B0UrAtES3NU3jH6o53kVICoyZ9anyZ/t7FkBozoByoNaCTP4L39y
qEwVz/cTEVUg8ng3o+toiYy7+xhE0pvJxbzkWtNNHDVlrA==

MIME-Version 1.0


