From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: OtherCompany-killfeed.co-Consumer [ thread::SnAaDH8GdHu_wkCZLRsXNmA:: ]
Date: Wed, 03 Dec 2025 11:46:42 +0000

Hi Anthony Brodie,
Thanks for your inquiry about the review by consumer , which you flagged for being about a different business.
The decision

We've now read the review and found nothing to suggest it's for another business, so we won't be taking
further action.

Please keep in mind that we don't remove a review just because it's non-specific and doesn't mention your
business's name.

Engage with the reviewer
If you still think that the review wasn't meant for your business, here's what you can do:

. You can reply to this review and engage in an open conversation. Replies appear alongside the review,
so readers get the full picture from both a company's and reviewer's point of view.

. You could request information from the reviewer to find out more about them and their experience with
your business.

. Keep in mind that a reviewer with a genuine experience may not have bought anything. They could have
made contact with your business in another way.

If you have any further questions, let us know by replying to this email.

Thanks,

Appeal our Decision



https://help.trustpilot.com/s/article/How-to-reply-to-reviews?language=en_US
https://help.trustpilot.com/s/article/How-to-request-information-from-reviewers?language=en_US
https://help.trustpilot.com/s/article/Who-can-write-a-review-and-when?language=en_US
https://trustpilot.my.site.com/appealdecision/s/appeal-form?key=500Sh00000YwUyNIAV&number=00695808&language=en_US

Email Headers (Raw)

X-Mozilla-Status
X-Mozilla-Status2

Received

Received

Received

Authentication-Results
Received-SPF

Received

X-IncomingTopHeaderMarker

Return-Path

DKIM-Signature

Received

Received

Date

From

To

Message-ID

In-Reply-To

References

Subject

Content-Type
X-SFDC-LK
X-SFDC-User

X-Sender
X-mail_abuse_inquiries
X-SFDC-TLS-NoRelay
X-SFDC-CORRELATION-ID
X-SFDC-Binding
X-SFDC-App
X-SFDC-EmailCategory
X-SFDC-Entityld
X-SFDC-Interface
X-IncomingHeaderCount

X-MS-Exchange-Organization-
ExpirationStartTime

X-MS-Exchange-Organization-
ExpirationStartTimeReason

X-MS-Exchange-Organization-
Expirationinterval

X-MS-Exchange-Organization-
ExpirationintervalReason

X-MS-Exchange-Organization-
Network-Message-Id

X-EOPAttributedMessage

0001
00000000

from PS2P216MB1329.KORP216.PROD.OUTLOOK.COM (2603:1096:301:73::6) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Wed, 3 Dec 2025 11:46:47 +0000

from MNOP222CA0015.NAMP222.PROD.OUTLOOK.COM (2603:10b6:208:531::24) by PS2P216MB1329.KOR
P216.PROD.OUTLOOK.COM (2603:1096:301:73::6) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9366.17; Wed, 3 Dec 2025 11:46:46 +0000

from BL6PEPF0001AB77.namprd02.prod.outlook.com (2603:10b6:208:531:cafe::67) by MNOP222CA0015.outlook.office365.com
(2603:10b6:208:531::24) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9366.17 via
Frontend Transport; Wed, 3 Dec 2025 11:46:44 +0000
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from smtp-073aa7fcde0141111.core1.sfdc-cehfhs.mta.salesforce.com (16.170.1.50) by BLEPEPF0001AB77.mail.protection.outlook.com
(10.167.242.170) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Wed, 3 Dec 2025 11:46:43 +0000

OriginalChecksum:A8CB9E70D8435AAA5A3A5DCB8199B6D996891218AEA1DA76592D8BD2D8C1E841;UpperC
asedChecksum:EAFA864E5B5A980C3ECD18D8268E5619B291DBAC40BC27D60EDF8C79A31DBDFB;SizeAsReceived:2252;Count:24

trust.operations=trustpilot.com__9uzwxwf{7ju6oqox8@tazvlke2jgry.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjItT; t=1764762402;
bh=pSv4ALIOFnnXotB9s9CrcmkK4RmEutlyVcOWLWrmrJg=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=ZtAje8kyQ
AIL5jFExDJymwVNHjxKkS9U8cOYWF 1JyuyYi38gJnu2D25IF T4c+SAHa ZGnqw/BAEAXQGBWS6ITFPJ90KJVOBAG
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from [127.0.0.1] ([127.0.0.1:38586] helo=eaas-27.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__9uzwxwf7juoqox8@tazvlke2jgry.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id 97/91-00780-22320396; Wed, 03 Dec 2025 11:46:42 +0000
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rNrn4T4bBZyM6zBExoxvaDrIMyevEpTwfx6Zi7PcqwcP6ESMfBhCGuaWpdDDHAOZKSDmVHuURsASsJMP39RIhYrOj
9CaHOtjv3sgepkJItUmBwWbA|ITDrsqHfwPJa+dB93TBy9LJFJQOhuPbRNRZTSzpP3aWfV5y6NEIwNb4Ubv1eHbwx
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