From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: OtherCompany-killfeed.co-Consumer [ thread::SnAaDH8GdHu_wkCZLRsXNmA:: ]
Date: Wed, 03 Dec 2025 11:53:33 +0000

Hi Anthony Brodie,
Thanks for your inquiry about the review by Consumer.

We've assessed the review and found that it doesn't go against our guidelines for the reason you flagged
it. Therefore, we won't be taking further action related to this reason.

If you don't recognize the reviewer or you don't think they've had a genuine experience with your business,
please note that you need to request information from the reviewer before we can assess the review. Just
follow these steps:

1. Request information from the reviewer via your Business account.

2. As soon as the reviewer replies, or if 3 days pass without a reply, a new flagging option will become
available to you: "Not based on a genuine experience". You can flag the review for this reason.

As a reminder, we only assess a review for the reason it was flagged. And please keep in mind that an
experience is not limited to purchasing a product or placing an order.

If you have any questions, let us know by replying to this email.

Thanks,

Trustpilot


https://uk.legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://help.trustpilot.com/s/article/How-to-request-information-from-reviewers?language=en_US
https://help.trustpilot.com/s/article/Who-can-write-a-review-and-when?language=en_US
https://help.trustpilot.com/s/article/Who-can-write-a-review-and-when?language=en_US
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