From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: [ thread::HUNjgfNQfSqlVgYTI2NNAGA:: ]
Date: Thu, 04 Dec 2025 09:44:53 +0000

Case number: 00697534
Hi Anthony,
Thanks for getting in touch.

As an Escalation Specialist in Trustpilot’s Content Integrity Team, I've now concluded the assessment of your appeal that you raised on 2025-12-
03 for Hate speech or discrimination.

Outcome of the appeal

The decision to keep the review online has been confirmed as it aligns with our guidelines.

The review is not hate speech or discrimination. It expresses the reviewer’s opinion about the service , but it does not target anyone based on
race, gender, religion, disability, or any other protected characteristic.

This completes the investigation of your case. While | appreciate that this may not be the outcome you had hoped for, the decision is final and in
line with our guidelines. The case is now closed.

Best regards,
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0001
00000000

from SEWP216MB2953.KORP216.PROD.OUTLOOK.COM (2603:1096:101:294::7) by PU4P216MB1568. KORP
216.PROD.OUTLOOK.COM with HTTPS; Thu, 4 Dec 2025 09:44:57 +0000

from DUZPR01CA0164.eurprd01.prod.exchangelabs.com (2603:10a6:10:4b3::18) by SEWP216MB2953.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:294::7) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.9; Thu, 4 Dec 2025 09:44:56 +0000

from DB3PEPF0000885F.eurprd02.prod.outlook.com (2603:10a6:10:4b3:cafe::9b) by DUZPR01CA0164.outlook.office365.com
(2603:10a6:10:4b3::18) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.11 via
Frontend Transport; Thu, 4 Dec 2025 09:44:54 +0000

spf=pass (sender IP is 16.170.121.195) smtp.mailfrom=m3gtm2zm6upg.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of m3gtm2zm6upg.2-buOpeaw.swe54.bnc.salesforce.com designates 16.170.121.195 as permitted
sender) receiver=protection.outlook.com; client-ip=16.170.121.195; helo=smtp-06061611da7621d0c.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

from smtp-06061611da7621d0c.core1.sfdc-cehfhs.mta.salesforce.com (16.170.121.195) by DB3PEPF0000885F.mail.protection.outlook.com
(10.167.242.10) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Thu, 4 Dec 2025 09:44:54 +0000

OriginalChecksum:99D69B72E40F0E9310033122118E898AFF307645E88DD475278D08A1270ACDE9;UpperC
asedChecksum:F949987C92185EF80561EFB1F84CC7F2AE90EAAE3OFEABFE423CA23544057C32;SizeAsReceived:2214;Count:24

trust.operations=trustpilot.com__46ymi53ak9i2hwkn@m3gtm2zm6upg.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjltT; t=1764841493;
bh=TBNVXTrkEyxnk+ETIZNvdD+ifGj16yuGYbDx+XGlls=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=1Q5UcGUO3
vOd9AV0bXgDg0ffaf8tg3kuU3ZHA+WGLhdIZBrrY G9jeir/q5iTWdsDu 3xDwlg2VquXEZdHndphyigMmhJsTKI
CY20n9/2V/WjNyTajyms9lzGT0jDmgRwG6b8 BJQEWLIdCMMVXBv7DIn6aa7WJsVzW5SyHdxtsv78=

from [127.0.0.1] ([127.0.0.1:42286] helo=eaas-4.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__46ymi53ak9i2hwkn@m3gtm2zm6upg.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga*0)) with ESMTP id 21/51-00927-51851396; Thu, 04 Dec 2025 09:44:53 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-4 (EaaS) id <q9Pct000000000000000000
000000000000000000000000000T6QOEQO0UfIQYWSNQzi4tY xfaXkRPw@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDAC
TED.email>> Thu, 4 Dec 2025 09:44:53 GMT (GMT)

Thu, 04 Dec 2025 09:44:53 +0000

Trust Support <trust.operations@trustpilot.com>

"Brodies@REDACTED.email" <Brodies@REDACTED.email>
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<LqvB6000000000000000000000000000000000000000000000T6OX3R00UWanGOaoScCN;j3BoUFYBjQ@sfdc.net>
<LqvB6000000000000000000000000000000000000000000000T6OX3R0O0UWanGOaoScCNj3BoUFYBjQ@sfdc.net>
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uck:0;jmr:0;ex:0;auth: 1;dest:;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)

(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);
VjOXLJE7dXMIMDtsPTA7Y TOWOOQIMTtHRDOXO1NDTDOtMQ==

bmAerxhQdPgksPY 1zmSDo80QhH/TPhf6inIKbnz/nbzghLmN01Dp50DPh38RcqUph8tvQ9INcoKdPmMAf4XRZ/qFH7
SmcrHB/DPXQ7jFjtANy/snR93ZFQIrCCCqjAp87ShYO0F6f6oqqVyfd+689aL6LWDIYVV+ngnS50fKe0CFLXXm5xM
HVKDKKEPKIOLFHJhgmwuBiEHNVZOLESPYJWkdjG+z2Di62kq+9dSUjWMVu3tysPR758ih0uxGWXr5+qres\WaMq4P
ZxXUyFwvgAXVdtFtYAecKnGVj5iQ6ve/U1JdmELFd+i50tV87pXjFdp6Gveugo8ojmp/kSg9Afw506ZXFdY S8ioM
fUPWi+4u1WnC80gslaARoVXtEdcsEyKDBoF Yg/MfPJKwwyz2L mkHF +iHMSliwY EQyI900UfWUVQH90eOrgA98PY]
KoKWZS0gTHwWUB8g95IkWxFqCdM2+ITY1/PuMc64tBpUeoC2Q24bcl TRUW7mIgsu/XUHdCR4Kv5f5TDsIf606 WOW.Jj
250zkt+h77uRTBIBZ6IHrhe5kUksDLDJINSKE 1tNQV5062rXZsyyj6kdUjFytoQJesT+Tyu40DMbDL/1nkTVmMAMR
S+sLM+oEZssvFmVVsYGrFXrl2rpgCpuAm7WS61WJBTgbfbVg5ghiepQLr2qP3vUe1LpOp/mY2YzYbb6070ZELqup
Yvw3IE1MUa5VbIRFIp+nFQn/fqrn+2G2yU84N6TTNsH8JXmVBEUp1938px2EUL64Z90UKyCCtxBkw29r1KaAdPji
b3H1pL7Mjzkv++B9a6uK60J6RIGOG3I5q8k+dLtqDBUQR/+e2/K21J/K+JyZ2ctRpZpGiOzUbWt2FaMgZaqEZpM3
iIEdVUKNM3ZkbG2D6LzTaO79wDA+9qraCn3BknZJ2gpSLaJZHPmMQDxs4 1jcryYXYOIUczD/H78YX0Syz/hSApALY/
zYpd/pAJoiv8zgWP/5SDPmjVcOOhXnXxqGGhAOWGRNIATjQiN+wq7KHOWkh4X2NO1GU+X7Z/9VX3y+5Kcrhk4U78
cq7smyWelLqW7U7SfridcK4Y4erEOkfAJYQROkwszZUq9q2IkUCGNDbI4rE6gXGG59t/HJqwiYMRmXbgxcT8/Ed1yY
nHuPcvfhmb97aFNOCBWB9XXOjiw7cojkifFr32YpWL5YmcDauUyUs7hSm+cqFE1qzOtFhVi80pcLmzAnk1NccZ0P
iSfJThxosuWk4SqzQuMLOex7tkzMVS/TEGcr8WsZg+inXmx5S3HUBKTtfO0QooBAoDS5IMvc67+8h8Ndc/6g/3GOX
y8M/7HwWZjfv6JM5AUYiVIBEOCtMJaB5NrqZern3bR6érDzU 17 +FtZHIfHrsk GEXe/6dsbf7/AKfyl3otGjsUMBhMb
DZhkmtRzToPU1wMPNLi90jcANmgcoXnDNQZLt4pO0rJjPb+4MM8KUvSmMICQoKxC88DLyaWNfXxNVzLw+hhObPTL6cU
wegybjWH2f5KDYroDW1HasyexQnOPk5gmBIvVIe8yoCaQ6cidVjEOPtlyPe73JQK1qG8G840TIS/IcY GHNQAPHLI
GW8lo4W6ktzieWNQXASGEWoy0Xvet7skRTU1+b7CyALMhO6RNKQN1VqlchruhkUzy++E4762xvasMI4lyHUa722w
BSF+gkXs2DVbLgmOc9VeqGAog6SqJDVASNbDLB7TSdX6xz01NsBJUAY 12wNIndfAPwPcYtny7Le6tHOe25yJetFw
jZ2x1XQonHUtOEN8C+JJSWVgNuXFsNyZtd3SOr5Q40ZvAcCFIQs5bKqyusNrmHIGt6VMmt45ebzVx3xnoSaZgAN
mYCX/D/TIRwsMxzi1MJEXTKWASYmc8fTqTZRxOILQO+JJu5g7njGVEXV4mOXiHEmkcPQ+sbtoWzi+fxV906Y 1190
AN7LJpQSTV3RcBMZ/cOACcNt1oNtac7jFFZm21INhBJ7S+WKWrzS7M+B44cHXo0A1Az4/+JM5F Xp3lroNau04sQXw
0SZ7BuORVCly2xdWiiDWsM2d0RL6n1nVvewFoQbBhelvV7puMEi6BYDDcJa3kTQIEKCE2XQzgpKObFp11+rVNIrd
O3EKM6nDx2cSZZunES8+1VpLEkat8ijgghY9p+T3kOinTIOBtgORGsmA80NnBruU51/QkPtCiGRRP40OXqs\WM9Y9+se
KrUhWnORK3HipdhGf13DEQnbANnQb2izH2Ihc8J4TbpvxirB6ugK1yFOSarwPbQ==
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