From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: [ thread::HUNjgfNQfSqlVgYTI2NNAGA:: ]
Date: Thu, 04 Dec 2025 11:21:28 +0000

Case number: 00697534
Hi Anthony,

Thanks for your message. After further review of all communication regarding this issue, | can see that we've already come to a decision in an
appeal previously raised in case 00697534

| understand your frustration and I'm sorry that this is not the outcome you had hoped for or expected.

As part of the appeal process, your case was thoroughly investigated using all of the evidence that was available to us, or that we obtained from
you or another party.

If you believe the review is against any other guidelines, you can flag it for the relevant reason. You can also refer to our Help Center article:“For
which reasons can businesses flag_service reviews?"This article provides further guidance on how and when to report reviews based on
concerns.

In alignment with Trustpilot’s guidelines, we arrived at the decision as stated in our previous message within the case 00697534, and we won't
be taking further action on this matter. This case is now closed.

Best regards,


https://help.trustpilot.com/s/article/For-which-reasons-can-businesses-flag-service-reviews?language=en_US
https://help.trustpilot.com/s/article/For-which-reasons-can-businesses-flag-service-reviews?language=en_US
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0001
00000000

from PU4P216MB1916.KORP216.PROD.OUTLOOK.COM (2603:1096:301:d9::12) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Thu, 4 Dec 2025 11:21:32 +0000

from BN9PRO3CA0717.namprd03.prod.outlook.com (2603:10b6:408:ef::32) by PU4P216MB1916.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:d9::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.9; Thu, 4 Dec 2025 11:21:31 +0000

from BN1PEPF00004684.namprd03.prod.outlook.com (2603:10b6:408:ef:cafe::96) by BNOPRO3CAQ717.outlook.office365.com
(2603:10b6:408:ef::32) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.9 via Frontend
Transport; Thu, 4 Dec 2025 11:21:13 +0000

spf=pass (sender IP is 16.170.8.196) smtp.mailfrom=sdbg9r1jp3dI2p.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was verif
ied) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of sdbg9r1jp3dI2p.2-buOpeaw.swe54.bnc.salesforce.com designates 16.170.8.196 as permitted
sender) receiver=protection.outlook.com; client-ip=16.170.8.196; helo=smtp-0d9d9cf1ef4ebe45e.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

from smtp-0d9d9cf1efdebe45e.corel.sfdc-cehfhs.mta.salesforce.com (16.170.8.196) by BN1PEPF00004684.mail.protection.outlook.com
(10.167.243.90) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Thu, 4 Dec 2025 11:21:29 +0000

OriginalChecksum:1E2ADC912FCB7CAB700EO0F6AF91848998101155D4AD1112C695F 15DB1F2FCO077;UpperC
asedChecksum:C1013D427E82CC31C79F54975CBDA8SB3BCCECEG1A35CE40BB0A88D4444C53E0F;SizeAsReceived:2630;Count:24

trust.operations=trustpilot.com__0-1xzgodofemrcke@sdbg9r1jp3dI2p.2-buOpeaw.sweb54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjltT; t=1764847288;
bh=rBfqlPawCsPBgYng8rsUslQgC+3T4IdjMiQ7fMyMAx0=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=NcC1FF9AI
fJ9DN9i6A01ytvdLFi8C1yrju1Z2mNNyrNnJws62RQMh1IstDQ5ANV8H eHP6T 119mScKRqS3Z6gQiEhEduc7UG
UwZpmGkBOOH+O/INGTLIJ9a700DgpLCaJX8r tE9u7zfJbx7Pjp3px1dvOMx3Uly7DMQwxfeqldE4=

from [127.0.0.1] ([127.0.0.1:38826] helo=eaas-15.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-1xzgodofemrcke@sdbg9r1jp3di2p.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga*0)) with ESMTP id A3/72-00974-8BE61396; Thu, 04 Dec 2025 11:21:28 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-15 (EaaS) id <u2BEz00000000000000000
0000000000000000000000000000T6QSVR00j3V660kmRyyudkLpJTDGpA@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Thu, 4 Dec 2025 11:21:28 GMT (GMT)

Thu, 04 Dec 2025 11:21:28 +0000

Trust Support <trust.operations@trustpilot.com>

"Brodies@REDACTED.email" <Brodies@REDACTED.email>
<u2BEz000000000000000000000000000000000000000000000T6QSVR00j3V660kmRyyudkLpJTDGpA@sfdc.net>
<PU4P216MB1568E1E29B70512C8997F024DAA6A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>
<LqvB6000000000000000000000000000000000000000000000T6OX3R0O0UWanGOaoScCNj3BoUFYBjQ@sfdc.net>
<q9Pct000000000000000000000000000000000000000000000TEQOEQOOUfIQY W5NQzi4tY xfaXkRPw@sfdc.net>
<PU4P216MB1568CB755AEC60A97 1BA7253DAA6A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>
<PU4P216MB15688000C30DCDOFBEC2C76DDAAGA@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>
<PU4P216MB1568060EA71AF5063C8E402EDAAGA@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>
<PU4P216MB1568E1E29B70512C8997F024DAA6A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>
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16.170.8.196
TRUST.OPERATIONS@TRUSTPILOT.COM
PASS

1

BCL:4;ARA:1444111002|28070799003|58200799018|47200799021|9800799015|10300799035|70000799
015|461199028|1680799066|9400799040|9000799056|440099028|3412199025[4302099013|112259901
9|30041999003|26104999006|1380799030[1370799030|1360799030|1602099012;

04 Dec 2025 11:21:29.0688 (UTC)

e8af0bb4-8db7-4e03-957f-08de33274567

84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

BN1PEPF00004684.namprd03.prod.outlook.com

Anonymous

Internet

00000000-0000-0000-0000-000000000000

PU4P216MB1916

00:00:03.4076560

15.20.9388.003

Trustpilot

ucf:0;jmr:0;ex:0;auth: 1;dest:;; OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)

(9230038)(120001);
VjOXLJE7dXMOIMDtsPTA7Y TOWOOQIMTtHRDOXO1NDTDOtMQ==

PHdAt896G1Ayy0dbyXnXHL7Grle3LWEROJNWSHtIQyQwPp0oxAqOwvYNULDt6iVcDLcOPaG4P1BQVFVINVKB1zr/z
00bNv90Ud3kjxR0a+TNBugMTMtgKg5ackgXb/+dQxMKjS8oc8xB+w8003ZPYMGwG56qvjhx0IWkNglt6unrwHBrn
saMgtZ+OWy7BIPDfZK/m08OTYSRqUONOvkm1VfFyY93cNbBOxbCA+zGzuWDHV5epAY8691d5fW5j6qvA3cKCizdi
1ebVgtBoljMSastHcq6ApyYEi/zPp4kRI20V1G8WLIA5]KFQaJt30495cul806lyki1NgBBAO2VWusulSSBUdsqF
jro6TPp1rizKL9/zeznwHQ/BojBBUX4EOAOAEd9IbfgGtexlzw7aT88n/TAVKhEs28Ba9lk/SbgqK5nJ+52vR9lum1
msAigKI3BWBKAwWA0YdSBG4IbXM7wq/ZUTQdVeADzwbb8vxuVJrRYdUIVHsLv8IwhMQ3tRq7VFSUZirdI8XDvZvFzb
qnékvdjHpsXeyyOIMOKBASOPQoiDIrsijRowcvOkWxDA5Ng2tFKgloMbseCHcltfrmtaRmOc1QqPSr7UPzghWdGk
2CU7yIMUnDmMEAVs04sboB4Nycv9gO/iLKB2CkQ+8xUJVH/+zoTCnAOSBYhesIXKEoGQEQfI+9RIohUqxx1F08qKO
C7RGrK50P4fiNp3mdvvXmv2tuH1qdbjCPJwmUOfIP2Ut29X35kuTp9jWEfs57 Sexwbxs20qVqGWpy0+99Cnftj4F
pvof16qY 1VI4Q78Ar3IFK7kAOcwNIC+nqcaNdZcWNY+9BFtIRBWIb7q7h5dxBJ2rvZA/Zv907dGIw22rpz9cCMKq
ySel6Djsldu7IUfnhAn3cCliq3Pzhe5xTkpHIH4gL5gKOWF8MsVfdDdevLLp1wCJv35ibzY OWrsKnUwNcVFVezyR
GZXHFcy+ZLPWT9rWkts6mCxBd/ZkgNhE91x5sEQvvPDze6CmddN6fPN7DKU/rsy015LVIJsygAUCAf2rAMCxyHKA
ww4Q93J1Hi2XwTcy+eiNr5QLcBPXdrM1RRj+SgtgHXy0/OTOY 1gS3Fxwj5x0OMDQATJENChkpJ4YKrsW0gvzBGnuz
4A0VfUYNB4MVFrj+zUGtprN/75ENEFweehuqLHpfk/6C59Zv0e 1AhaklOwwU+9PFOWNNDmOT5PwigBeDERVN471
nvccfdOEblabSWisNJq15iGPqRTgVxiGfBSF3FT5V3G3zaU7IFrMP5gax/iAxwXhk7JF 1pqy4x5kk3mLréHY7AbK
jwvkEaCsQ1HeYOiyScIKNOPsqn++MivVCprhNx4v6ET/nc3fYD4yKkISodmOXiwczmq1p3GzG95w5yR0zZUB+gr7
TGctMIxiSDa3yDKM3yhcJOKKOHRKEMWQsV3SPAgWKT/XGEgqzkIR+vAnRkngxhw9ONgaaGBekOH1j893098kC2+kX
M/H5nR4Pe9K7fVF7gPXFQ60HzSIBcbyWIKIRFNQYZqVVse89IhP9svQdqRTBdrde6r7q7efikY8VFhOyVy48V8IB
j987nVhQSzNi9UyuzupWyciX1GjprUomPb3Qjb8qT9zrTLd00028cKSZrtciPv04dcF03d58NhE 1R7kQosPuDScZ
SoVshve71caa3lZTRch84KTB0alaAlQ+R8s5SwHbPFClzbBAZMCedqqcQKdHQo04j5CpqJ9FRA3nweD 1pp8xVcMuG
ASTipNkCRZ0b9V9KzaZcgDR4mOhS3KGV8QR+0dJ3UKSSXTLpuKwVTfvOFJIIL+QNcOQOAaQe7jcsHjW4/P1U9Ehv
aqJvh/UpW204PWcyWa973gk0zJQ0q4qEQTJUOMIhoMMNBINRSnD/sqbzTwj5IKwIMibLKuddvLLRVAKhP8Gc8WH5



MIME-Version

9k5YjmRk2ShulvEyVVJOBz+YD58vOUXipO1hlqV+7d7ukDFWAB4Q4Xs+5mfOICsGcqCS8biQJ40XeZDEzVsQinKa
Dik8nld28EfHeN836SqPrrsFYeq66SqOWdwrEAdo9Yzx/nB6EENIFZY012EfMTptl0effigpNNY]jYFs3NfhLjZsrs
C9gN1ycIRNNEUMBInV{J/H1trXEn36cgol1PiBsrda+dPpsG5XUWrd3ipmthWLhhgwyApnGgELA1E4IbNb67QhD2
2KO6Vs3TOyo02hYfn3B6AMIZRTHXEi+PNTRp59Z7KVzOwDnwMdzLuv9ITHBDvNkP9r48pmiSLPzmDYFwdLMJJcAcr
6PFY]j5zxKyL+UP5vubFLi+szKwQO0xvbuVd93JXs26jLQDmMdQPQEuU9IJFgMVs853vnGynLt5gIZBio5zxOF JVdxX
JYIgzhfNsKBjRib+5d+jyhiZ1LvWB5WoOmHsZI3PieauE2k4D+Q8EQiT8jmr3m2cX3gX3kbyWKumE2Y9U0X 1608V
S4AHavn+MIjNczZbiQkkDgrhNmwefQJkY3JxraOEFXwLupTICNjRpd8RpbIDTNFf7W3cvMb9fV2eRh6BT/5gMOXRd
hEutwkOk7WrGW+TnVQSVRbFUcTBgbU+T/8Dy26VWqao9FwmQVXoj/OJ75bjirlsLvsW+vGb+a0VfyxoYYQ/sUOLI
s6qvu1UBy+AGmPb6Ii04cY8RNiPINTO+a2hlvdXaOM04X2ia
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