
From:  Trustpilot Press <press@trustpilot.com>
To:  Brodies@REDACTED.email
Subject:  Thank you for your inquiry Re: [ thread::HUNjgfNQfSqlVgYTl2NNAGA:: ]
Date:  Thu, 04 Dec 2025 10:00:45 -0800

Thank you for contacting the Trustpilot Global Press Office. We will respond to your inquiry as soon as we can.

If you are not a member of the media, we will not be able to assist you. We encourage you to contact the appropriate team using the forms
linked below.

For help with reviews (both consumers and businesses), click here.
To report a business for breaching our guidelines, click here.
For technical support, click here.
For sales and pricing, click here.
For questions regarding privacy and security practices, click here.
If you need assistance with your Trustpilot Business account, please contact your dedicated Account Manager.

https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910020
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000922460
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776219
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776079
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910040


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PU4P216MB1422.KORP216.PROD.OUTLOOK.COM (2603:1096:301:d1::10) by SE2P216MB1555.KORP216.PROD.OUTLOOK.COM
with HTTPS; Thu, 4 Dec 2025 18:00:57 +0000

Received from LV3P220CA0017.NAMP220.PROD.OUTLOOK.COM (2603:10b6:408:234::6) by PU4P216MB1422.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:d1::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.9; Thu, 4 Dec 2025 18:00:54 +0000

Received from BN2PEPF0000449F.namprd02.prod.outlook.com (2603:10b6:408:234:cafe::9c) by LV3P220CA0017.outlook.office365.com
(2603:10b6:408:234::6) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.9 via Frontend
Transport; Thu, 4 Dec 2025 18:00:47 +0000

Authentication-Results spf=pass (sender IP is 209.85.216.54) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmarc
=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 209.85.216.54 as permitted sender) receiver=protection.outlook.com;
client-ip=209.85.216.54; helo=mail-pj1-f54.google.com; pr=C

Received from mail-pj1-f54.google.com (209.85.216.54) by BN2PEPF0000449F.mail.protection.outlook.com (10.167.243.150) with Microsoft SMTP
Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend Transport; Thu, 4 Dec 2025 18:00:46 +0000

X-IncomingTopHeaderMarker OriginalChecksum:24A28C9D9CE3F8EFA20F2CD1B22802E656BF1A5A6A3C9BF82FA9DC84073B91A7;UpperC
asedChecksum:695C3653022A2740499B775E443B7613BBDA8281F632D090F29259145190CE9F;SizeAsReceived:2926;Count:19

Received by mail-pj1-f54.google.com with SMTP id 98e67ed59e1d1-343ee44d89aso1711149a91.2 for <Brodies@REDACTED.email>; Thu, 04 Dec
2025 10:00:46 -0800 (PST)

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; s=google; t=1764871246; x=1765476046; darn=outlook.com; h=auto-
submitted:precedence:content-disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:f
rom:to:cc:subject:date:message-id:reply-to; bh=g20ZK4Huj+m2bIPfmXEkR2imKKwnskDLNgbizJeE69o=; b=YmTjawT29A9H7htbaPFdfpN
1qp2s+Bw6QyV1Ay27jvDH2XEkDW8c50j4P1vB8jK4Bm ilKGj1jdVF2es4r4DLSehyfsmXKZucM57dqV
5hBS21zD33i3gySC9OMB1T+JrbmZxB4d nyM/Cmm/T0s1dXbLLycIjHmRpx+M32M8ViSsY=

X-Google-DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=1e100.net; s=20230601; t=1764871246; x=1765476046; h=auto-submitted:precedence:content-
disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:x-gm-gg:x-gm-message-s
tate:from:to:cc:subject:date:message-id :reply-to; bh=g20ZK4Huj+m2bIPfmXEkR2imKKwnskDLNgbizJeE69o=; b=H5wLCeUU
kCruV8kKnuTgcuHMhlgluCf+Hh6zCYqA3z8qS92wVVuCzhMRksTYdWEwUK cb08k9DWEbdIPVeLcBa8m
41EfbxQfMnMy3/Bsm4hmxvnnkNGqWSORc54zuuYcmFzDFb6 0tB2IGjKJHSbAHzAx5v2Em4MkYmDez63
f074pl3PUPLTr7ZWuUOnTUPaafKkwoUKS5nw C3t1yypa+eaqFGlp0YBHRtWVnPQU911Fz+PwBttLYpBA+jm5NFH7DZyb+cPO7zYYIjbe
hoBiqftVEPu+k+sJuLfnLhfbg+P7LucO+6tTJBduQNSWtDjfdfEHFIKTO0/QRjZPQiLX Gctg==

X-Gm-Message-State AOJu0YyHG0uGKKb2gp843l5tGWq3Ur8rqnpHm0t2WmiO9n1xStdHj6eC lAH4Po3vpAkJVM2ShJDoV/rK9WUPdTU
igSFCwZlzwWjsQqjy/8e4h4w5p1PIg4JLG76Xsc8zCM0 pPa20bnZBwGPvLXUKroIvWJ2NyKXhqOKGSYqqgh0AeK
hssKYBKyklBGTVpOFDjnPQdpV8Mj7WCm BDSioHS00Zow9CzgvRILW0VOYq0IB4

X-Gm-Gg ASbGncsYAQeW7pDPai9ld/ncrzcuPcP+OwZI2b4t82s1Q1fQimlZT+5DtCKiUA9jnXW PeVocYhGlFAS3mQ6pdVq
K8c7jhnU7i+eytWupZFXfZljooYyb9B0zmGKQ+/cmQumUDsGbCXJWQm 40Zor4Sa9SqNOBW1UDruSTkkhjgU3gUl
by3wINB+nwX5nI0n54aMDh+fCn7yIbywfS579WcCu2n JYJFVI7bFSeeMEJ6p62zJvLLTBCj2r03t+cukzhdsfrMZzkxYd2yw==

X-Google-Smtp-Source AGHT+IEraswsu1OQcvxS53VFddxmv7dJr/fmuJXrN+Wf3mghGVenrAydR5gvrDJuNpsAP21accXxU+l4XlxH/A6xfB/K/iZIuLr/KDZUAw0I

X-Received by 2002:a17:90b:180f:b0:341:8ae5:fde5 with SMTP id 98e67ed59e1d1-349126bc48dmr7477843a91.18.1764871245691; Thu, 04 Dec 2025
10:00:45 -0800 (PST)

To Brodies@REDACTED.email

From Trustpilot Press <press@trustpilot.com>

Date Thu, 04 Dec 2025 10:00:45 -0800

Message-ID <CAHL+Dmzinsxq8PcX_N+n8Dg6bD71YmkX8GPtp0JgmxPpXRa1iw@mail.gmail.com>

Subject Thank you for your inquiry Re: [ thread::HUNjgfNQfSqlVgYTl2NNAGA:: ]

Content-Type text/html; charset="UTF-8"

Content-Transfer-Encoding base64

Content-Disposition inline

Precedence bulk

X-Autoreply yes

Auto-Submitted auto-replied

X-IncomingHeaderCount 19

Return-Path press@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

04 Dec 2025 18:00:46.8231 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

31cd382d-b170-465f-f624-08de335f0d1e

X-EOPAttributedMessage 0



X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BN2PEPF0000449F:EE_|PU4P216MB1422:EE_|SE2P216MB1555:EE_

X-MS-Exchange-Organization-
AuthSource

BN2PEPF0000449F.namprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/4/2025 6:00:08 PM

X-MS-Office365-Filtering-
Correlation-Id

31cd382d-b170-465f-f624-08de335f0d1e

X-MS-Exchange-EOPDirect true

X-Sender-IP 209.85.216.54

X-SID-PRA PRESS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|9400799040|70000799015|9020799016|45200799018|39110799003
|3217299011|56899033|1370799030|1380799030|1602099012|1360799030|4302099013|440099028|3412199025|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

04 Dec 2025 18:00:46.7884 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

31cd382d-b170-465f-f624-08de335f0d1e

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

BN2PEPF0000449F.namprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PU4P216MB1422

X-MS-Exchange-Transport-
EndToEndLatency

00:00:11.1859776

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9388.003

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90013020)(91025020)(91040095)(9050020)
(9060121)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info MhMSwKADTKk6NXkotRp8YGkSpjgHR/Z1i5C9ULP9bWu5ZSbb6GUMwGgYx77DnmPyzUM2TyqxH9tts8C314KgxRuV
su9dxIVSnB+luexvsCNE2Ge1BbgFevGCLSn3VAw5jRlIfEgZexNlYjuuvG0CcrELtcIBqzo1vSalocH8YqZ1KcAU
2Oppldxe3UUZ0OExYNTTjVsy+ZpRlv7ax+ap+bdvTSNI/08xKgfgYmZnNobEMtgFnYdNKTUE9P2net9CWEkEHzs3
yidumP0Y6JWJHCWbDOmnV/DkqbpoTNtqkD/qaaQhKp1Ur/pXEvrdIXqFpOdQ4UKAqn6G4mdbGfHzaUBIqSC7V9g6
TE21ha/DVae5w51eOEhNo9SEAk9y0MX7g8X6GaSfouttiADkh4UgohuvRk3zMtxjhfZgclWl0BngaU/kvVZlVTjm
ogw5vBKneMHww+n6hc99Jf6KNchJAKG2yS1clbEQHd5FCrgBiw++WvYhe8pshPzMXVatRX+pENv2qBBemscHMu49
7s4takk4+EVnp60dxV6McMRCguuVaWCX0or8TpGClGlbRBTYslqWGmbJzHA+Xiklz4KZDWN2Kt8VzoRn+JRm3DDw
VrCmCdncUgti9vDcaCnbNVsVCj/3bVMVOHfvYAH1pg7hM5VSM7MZBWLv8IV6VXLMyp/6j12LnF+Ey/uwZDu4gDT/
1uRSQg6MSsB3qsTLbRYggFr0+kRDLXzVhkLo9YNhOy54LPpUGDfovUVFcmPO7k3b1XmjP4Q8tzBes48KedsV8HmO
roWWLy3VC5IfiuCmVycERgSGtJ9oSm1ihqLNV4I0asUVBADEXoihKvm7Sz2ie3p9G9JGBcfUYpL+iaHAOt9/hpHc
2f0V4YyASi0uJK6CfytS/hGgO4bim+ehXUKdZTTEyp4X/vYGpV0v+LxywnInxRJTOzmQecA6L6pVWJHucjV1wtap
TNuqK8OqVy/WlS9U31SkFRAnWe0jIn8PItt83aGOTV4URRSWAijgI3PSj2YyCN+onRH6UjSKxJ6DZgFx2+2VcZgl
XkGmjR0ioIrYKo08JmKabJozHO8kEzPE9P9cZb193LXox0uYJCra7wCatiR3GICwmBNwA6DQe3UOKVbdtbRi1tay
QMIzq/DCM/DSHF6fYo46ZkFli4B3w9nNyZkT4zARo5XGOGIsnCTTSa0Kdi8YSoPkY+bW1VxDWvDWfqQh/LDD8YtQ
mKIW+71uXyjc/TFmcVMWDl/eQ2i67Q81WAcc7ELmtAPBbsQaXz+rcZ2Gf+ktRLe5ugfwluQgHmFRPwQ2iLR26ZAS
0qTDEEUL2mqm8mIfD4q7voQM73C4xWYJdZCy0NRbNeIGAUd+ZerUwl1ShEY/R8UvbLlebHx/lBBGu61dYZ9gWeCc
xdO80IKv3Ig4kmkprmd0HftRQFEC2SW3LaeUl5l3B8r5J7hlW/CviGygeyUeUpxrFOt+J7uRqw+bYiGsosvaCQDs
o0qMCdoG7uRl4s3Xj8Q3W8+ri0qVlP+hpZpCMVrxJytTy+5dXfJtZX4f7oXB6EwOX2FO8Fw5dK/Gv/5eXZvjM6L7
TZjXx1tjWvyQHVy2fcJDVBJS1q0pjMt3D8Mz/BpjaKthxFeMht9B7xfpr/jo+IE/aiWl3p8ibZtguzOrBR6CK05u
BEPJwD6wvP43vGgopqoSwiv367ep7DRg90wqJ5UrelZrc5tDZ2RU9j4eesP3t/Gn/sZE1HXrJqZ1UqNrnh6sA2I5
lhhWq5V9P6vnjpjNKpzXUAEFBLdGCVcNrjF4SqECwfwQmNKrM1vGcoS1vJ1HCS+79EXx8eKQKNTGdC33f/JIzDhK
XITJii4gmgVuugmobNI8mgH3v3o9m9et+puMgKymw24Rc6gsTrm5jmGYfnmTnC9cMbuaU1nRweI70iuzx2+22fsJ
vcFgYfrT9CbXYKqr2KpC2Zke8xHKeXYTfgIqJS0q3OqeVZYJTyI2zsG4/V99sEIBQKzhfv5Hd+4AiGIt6qJ3Qux9
hoXxKYAFHZP+LtRcU7TsFIhbNotsYJEOJB6XAHgzzgUiv5b93Mhgvs5t3B5tcYoAVBA2U+4GcUCLX51LG482OPd2
FBhcoqHKedTMSEKQOQr/IaRZan+9Vrurl2mfuSH5ulk=

MIME-Version 1.0


