
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on the review you flagged - Case #00708120
Date:  Fri, 05 Dec 2025 08:51:49 +0000

Hi Anthony,

We’re following up about the review by Consumer, which you flagged for: Personal information.

Our decision

We've carefully checked the review against our guidelines, specifically looking for:

Harmful or illegal content
Personal information
Advertising or promotional content

We didn't find any content in the review that goes against our guidelines for these reasons. That's why the review will remain online.

Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you have any questions or think we've made a mistake, please reply to this email.

Thanks,

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.

https://businessapp.b2b.trustpilot.com/reviews/692b14c5772dcebff6caec38
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB2146.KORP216.PROD.OUTLOOK.COM (2603:1096:101:15c::7) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 5 Dec 2025 08:51:53 +0000

Received from DU2PR04CA0162.eurprd04.prod.outlook.com (2603:10a6:10:2b0::17) by SE1P216MB2146.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:15c::7) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.12; Fri, 5 Dec 2025 08:51:52 +0000

Received from DB5PEPF00014B95.eurprd02.prod.outlook.com (2603:10a6:10:2b0:cafe::97) by DU2PR04CA0162.outlook.office365.com
(2603:10a6:10:2b0::17) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.9 via Frontend
Transport; Fri, 5 Dec 2025 08:51:47 +0000

Authentication-Results spf=pass (sender IP is 13.48.109.165) smtp.mailfrom=apg10te9m36c6p.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of apg10te9m36c6p.2-bu0peaw.swe54.bnc.salesforce.com designates 13.48.109.165 as permitted
sender) receiver=protection.outlook.com; client-ip=13.48.109.165; helo=smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com (13.48.109.165) by DB5PEPF00014B95.mail.protection.outlook.com
(10.167.8.233) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Fri, 5 Dec 2025 08:51:49 +0000

X-IncomingTopHeaderMarker OriginalChecksum:5EACC20DCFF0FF12E7FF8B3959E3A8B64A5D551BB9107E179A7597C18C52F340;UpperC
asedChecksum:05FAB0E35A0DC064BAAA4F1DA4D994362436050297B62F2873F5B06669D944AD;SizeAsReceived:2034;Count:23

Return-Path trust.operations=trustpilot.com__0-1bi2w1rx993pzo@apg10te9m36c6p.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1764924709;
bh=Zsw3c8XDyknHP3fCxCYcniAGR/yil6+QCuu5SfALplA=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=b52MTyuDh
fD8iiYkdEXc885nteLmOgb78DBWt+Qu+4hsYHHBUBxLDJZSQk6dAETtj cr2YTic8cR7A+q7b2gso+2C7ET8GAk
pxzEtK4L3BeIO1Otjg8OLfhQmhdKdGHH4FrL X/GVH/RpzQrRKJIffJxO4YTr30jFZM8uXtRutawM=

Received from [127.0.0.1] ([127.0.0.1:39232] helo=eaas-17.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-1bi2w1rx993pzo@apg10te9m36c6p.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4
.7.0.20111 r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 07/7C-00996-52D92396; Fri, 05 Dec 2025 08:51:49 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-17 (EaaS) id <K6wbN00000000000000000
0000000000000000000000000000T6SGMC00vEBajPuORVS4Ju4H20bJrA@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Fri, 5 Dec 2025 08:51:49 GMT (GMT)

Date Fri, 05 Dec 2025 08:51:49 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <K6wbN000000000000000000000000000000000000000000000T6SGMC00vEBajPuORVS4Ju4H20bJrA@sfdc.net>

Subject Update on the review you flagged - Case #00708120

Content-Type multipart/mixed; boundary="----=_Part_12011_1551207859.1764924709634"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0002cuvtymjy3f5d

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000Z4Akk

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

05 Dec 2025 08:51:50.0918 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

3d3fda6a-18d9-41bd-5afc-08de33db87b6

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DB5PEPF00014B95:EE_|SE1P216MB2146:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

DB5PEPF00014B95.eurprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/5/2025 8:36:01 AM

X-MS-Office365-Filtering-
Correlation-Id

3d3fda6a-18d9-41bd-5afc-08de33db87b6

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.48.109.165

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|461199028|9400799040|58200799018|47200799021|9800799015|70000799015
|28070799003|56899033|1380799030|1360799030|1370799030|440099028|3412199025|1122599019|2
2062799003|26104999006|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

05 Dec 2025 08:51:49.9634 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

3d3fda6a-18d9-41bd-5afc-08de33db87b6

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DB5PEPF00014B95.eurprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE1P216MB2146

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.5603219

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9388.009

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info wNt07JGQL69QXKN5DXzT488Tr5orUzRwpGr/dTRyI0xP5yX1Vmag0HvDsE/GyYZ6ijh7HDSTeRGeKft4qCZopBRk
9Q47P6TDPqL/KeXyoZd5hQmBzt24miuQHHim5vQuu7Vc9z/pJ/dQzUZ5+yU/xYOtNWaOAz4z8NKCcSdC1gyDYrJe
U/2bLHVJksZv5UBYqnjtoXPF4lnKSsNpJeilgO06cljnGnbNMQp1EDNCT3I/t3RzB/uAInHZMArjOST/q5+hqWKj
bCZFnnkDYQUgGiK/4De+mxTHbiuDc8emYT+YBYUG/70a7+sHSrB8k0S6yYXfVBzSGbmgYIMLJUJ7k1IVW/XCLfiQ
ubsSo39L0qIaZMR7hVhuD3/6hpuQIdiTOHprwXT1YteUPaeSuxZDyZm3/VHoLTu0HVSo/Yj6x7Jv0Ta8OXbYDA5a
Xu5cs4tfI/AltRPZX4El4tjssOpD6HejGPjB/bX2p8Pha6LBgMlek0AfEpRfISYRdXqVZyo6NVwVVKABZl8N15np
BJVzciWxFZJzXsrxWeDo16U4qoNqlMRFQcv+3pyh8+mwdpQxkkj9Ez99SYNCx01umXW8Ya2nKWpkesrjXQIn4/Bn
0H+7O2E+bY4v1PU5eMKemANGzmmBckdxTfJXVjxiw/+YQ5z9E9VlQM/rEm54IbqGWfYqVpTQ3I5l6D70RNZV6lj2
/XZpDU71YJZoLTc5CyUzlW3bIvdG+gMXFKt4sZS5t99IRoM7NG45LFhkkpeDp0tx/cCBwk5x/VI5PernKSTMpAiq
+vFoOALpk18wYKJBJZUmT5d4CwzVtIpHFOuJvWJJPa7ctMqAS1OMgeJq0/ZJ7snaoxW1WI5oswjtw0mRvZCbTXUR
RlsOMGhptbmLitANzLGzoo6gj7gmMKEVrmwGLZ9A+OvWPoEWv2nQfPwU3jE+y7sW9bNNwuWoV0f32BXEWNLCLIvH
PFAv2gUtJAjJkrmP8uYuatUr7yx4udHbNw6HdBNvadJoWXFLrH6WHRdIkT+1IQ1Z6EJhjFpALJVbc8/7jOIO8zMO
OaZH9DAlkSR3fqT7LdlWMFBKcTiXSZsB3R0OlM69RKhwVGNYrE5oZ0TXL0y0ge8/g8l7DRchLqqCoFUXIE/prfzD
TSx/OzGWf4UpDyo8MAooh4bq76YStOLUPTkKl4TTIwtDrQpqsUNyFU7sSe/tNToMISCM6el5TlBkc3khrDohF96E
0DPh2VOKNR5aaWs7VKknuIUJvzNP8PSxy8q0NYRZj0wKmHLYYnxHZhw0xJi7M5XUQ+ENvQDZZdxyP9gWlXKNwf3b
ZNYU7UAwjiJ+81pMPmIbV1chXCuPLE2lGl0Dfraj9v8hWddQzsbbElgS4vyFNvBvM4eCiC/IKvVt009xrT65n3Wz
1to4N7k+iz0NEcqI4ZhiylFbr//Y4JKEvENtAquF8as4kW59QkFGSEeGSD59q0dPw2MIjoRUuIMVSmSZxJcUYNfS
7dN/ngEEWjwkdxWMu8METwRj+mGsX/XjugdOaeyB2eT9qf6EY4Ra7j16i2ypeTUa3efA2A6qhuuDctZG6TtIrFOr
coXVSDQRlDJDYuaqJd7FdXu+0LMurNyqMCgWKWixzNZ1yJEWtptLQvvw38CBkMOfxLuIEMinSGvcK5lk23l91iaZ
rRNwl4cdiQJVWobZ+4cHvnSLmY7tyJ3WGJOQIlRHUAHXa27doJCPn72r27QmNMaD+d2WuupHB1LnezGMlexIVM54
rdCjo2Z9JhS2ZVr+JdedJv66CgGfdZXe6It6kR5ES2njjXWieC00kCLBK6c2djbrtxflH1LrXS6s6YhBqTu0gcyy
nFiuiFJEdijwMhD/1vsD3a3BAgdcQpN0DRb8EGntFyE6OW0MPQ/I967MELcARmzxfRH6ftcS/xLUoayDHeD7uAxX
Ktv5jhtsTIF+OkO9c+8NFT2XEPSfZeU7vY7xXZZEx20OPDRMFVYVLE09Qz4XpQB8+NRUAa19jNB/KGxeGSL200Fd
2QVeTcvVitZYIuiTgFNd9Tau/sT6G9j8jVM+DRJSLIr+sATIGZb36rdIjR+Z3QNe59Y7v4o/iVDpv+tKGTOH8G8i
UY0ZH9RAkHLRQ6VSGrREcvrKOILsPlA3AH51Vhq/5rDGX8xpeZfowCvzoNVka3hhI0668Y4lnAGFlEq5rkoTGQ80
JzScNYrPdWJShBmQRxqRi/DWUosb/Hxb7eagnqteJOsoQnJd8smG4Oe9ryYv7g==

MIME-Version 1.0


