
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Decision on the review you�ve flagged - Case #00709529
Date:  Fri, 05 Dec 2025 10:36:21 +0000

Hi Anthony Brodie,

Thanks for your inquiry about the review by Kamy, which you flagged for containing defamatory content.

The assessment

When a review is flagged for this reason, we run it through our AI-powered defamation tool. This tool
considers whether the content you've identified, in the context of the whole review, is likely to cause serious
harm to someone's reputation or serious financial loss to a business.

Keep in mind that while you may consider the content to be negative, this is different from being defamatory.

The decision

In this case, we've assessed the review and determined that the content you've identified is not defamatory.
Therefore, we've reinstated the review and won't be taking any further action.

Tell your side of the story

You can always reply to this review to address feedback and share your side of the story. Replies appear
alongside the review, giving readers the full picture from both perspectives. This builds credibility, shows
empathy, and can turn critics into loyal customers.

If you have any questions, please let us know by replying to this email.

Thanks,

https://businessapp.b2b.trustpilot.com/reviews/693293c61f9c706744aaafe2
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review?language=en_US


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PUUP216MB3328.KORP216.PROD.OUTLOOK.COM (2603:1096:301:169::23) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Fri, 5 Dec 2025 10:36:24 +0000

Received from AS4P191CA0006.EURP191.PROD.OUTLOOK.COM (2603:10a6:20b:5d5::17) by PUUP216MB3328.KOR
P216.PROD.OUTLOOK.COM (2603:1096:301:169::23) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9388.12; Fri, 5 Dec 2025 10:36:23 +0000

Received from AMS0EPF000001A2.eurprd05.prod.outlook.com (2603:10a6:20b:5d5:cafe::f) by AS4P191CA0006.outlook.office365.com
(2603:10a6:20b:5d5::17) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.12 via
Frontend Transport; Fri, 5 Dec 2025 10:36:17 +0000

Authentication-Results spf=pass (sender IP is 13.51.74.114) smtp.mailfrom=5c0sc6ksg61zt4.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verif
ied) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 5c0sc6ksg61zt4.2-bu0peaw.swe54.bnc.salesforce.com designates 13.51.74.114 as permitted
sender) receiver=protection.outlook.com; client-ip=13.51.74.114; helo=smtp-0eea68cf4e9346934.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-0eea68cf4e9346934.core1.sfdc-cehfhs.mta.salesforce.com (13.51.74.114) by AMS0EPF000001A2.mail.protection.outlook.com
(10.167.16.235) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Fri, 5 Dec 2025 10:36:21 +0000

X-IncomingTopHeaderMarker OriginalChecksum:A9449C9F09BEFC5A569F02F57999BB1384DF7ABC716C4C5113F0F3E954686AE8;UpperC
asedChecksum:ACAAA107E7A48828CBD494F520E1F8B732EA3ACE461437CAEC122970DF1E711D;SizeAsReceived:2058;Count:23

Return-Path trust.operations=trustpilot.com__0-4c68xkp5k1qi4l@5c0sc6ksg61zt4.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1764930981;
bh=cpYUZxfe7qZDY3ZvEH09ZQ4AjDWIrhHwxT9+M8iCt3I=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=iMJHcUvdD
u01NI+nA1YzN9SSbkB8lSOr5ftS9anN3P4w2aTvqRsUkX1sVs0LxxNvB TpjoIj4BL5CXM5ABCW0mwWJPuQklO6
amslzLKdxLhz5RK8WGryTG86zE2yyx+0lNEV d2Gc7BlRklqkowXPvNbsSKJh6MGzXBRts6CxsNBU=

Received from [127.0.0.1] ([127.0.0.1:43234] helo=eaas-13.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-4c68xkp5k1qi4l@5c0sc6ksg61zt4.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id E6/A1-00708-5A5B2396; Fri, 05 Dec 2025 10:36:21 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-13 (EaaS) id <JFFBq00000000000000000
0000000000000000000000000000T6SLGI00oXpcWXtkQ6qpjJfeQ3tlBg@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Fri, 5 Dec 2025 10:36:21 GMT (GMT)

Date Fri, 05 Dec 2025 10:36:21 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <JFFBq000000000000000000000000000000000000000000000T6SLGI00oXpcWXtkQ6qpjJfeQ3tlBg@sfdc.net>

Subject Decision on the review you�ve flagged - Case #00709529

Content-Type multipart/mixed; boundary="----=_Part_11257_1078691955.1764930981001"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0001fho4hawgehor

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000Z4imb

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

05 Dec 2025 10:36:21.3292 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

c7512c0b-a2a5-4f6c-3ceb-08de33ea21a9

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AMS0EPF000001A2:EE_|PUUP216MB3328:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

AMS0EPF000001A2.eurprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/5/2025 10:35:34 AM

X-MS-Office365-Filtering-
Correlation-Id

c7512c0b-a2a5-4f6c-3ceb-08de33ea21a9

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.51.74.114

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|461199028|28070799003|9400799040|58200799018|47200799021|7000079901
5|9800799015|1370799030|1380799030|1360799030|440099028|3412199025|1122599019|26104999006|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

05 Dec 2025 10:36:21.2508 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

c7512c0b-a2a5-4f6c-3ceb-08de33ea21a9

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AMS0EPF000001A2.eurprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUUP216MB3328

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.0165322

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9388.009

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info Jh3+PYCxkhPYKNGjCoMx1HcsakEUCzweMf3+SNWMKKO032KOrJE34CZlUi/A15NqO5q9VzSJXb4bJVHbAfgNN05l
Df9w8ZaMuPF4UbcN8lYLJMZf5r+V78h2GYwLX0FBJ2+nEElPptqFdQIda81G17ztMS2YyYnLds9hjzwHT3TbIezE
HDGhVV3UEDQGqG2u4obDq4p6pArzwcN4lQfrfE8oozhCy+2Ou2dHu+44PwqoEk8diIMeHSHXyXesiVyL3NYcWm/j
ftWS/0TRT1DgVmv8MUXb9UnbqnNIbnLGf+ZilDHkrRouvAN9bLPet/pMaWEr72h9iPpywauxHM7NHdv3et2SMc0w
R66SJQNTOkrYjdemOFpeWFAOvNAvxWaUaCjbGdebl0wlzoLQ85wDtHr0kc5Zs8Fs3TsYV/1wFQlp5Hnlc5ZNH2cd
5ny4xRrWrTSmW1Xbcd4Qum8zPUysMckukTkuz2uQYvlPzVKc4KzTSUIswNCbEGyAAuQlt72kImql4j/hcywrKLYj
q5tRSTfFP04J521NTquK8eMogbeNQCy+lQwjitCLiWugQTlMCNk3f/Oh2GOl6DXMFx9X+JZnMyDUJqmrXKMnrrY1
G4G+4QFfhv7MHQOSpUqktNWi7K02SUzArwinkwfH5XCvmH+cjkkc08t7kAA7ZZ5hjm2DaapquFkJMTPMvfiess2d
8eQy3VhEIK1YrxpPjq1J0dzBx4ouEK/KzvEiRGiSQ5JjyazuJvASGU6V9sRTgY8FZNbLPhPnWRBDlOSixn8iyj8d
qOZmCUGyR7s6b8wRXWXCntx2tr2koqqB3skLH7VRd0F6/49XWFI5/oyuXIN93OATEWDE4cz0ouO2P56tryXlQtE0
KmI0wZzHbs7f6OHRdO17rZ9a0sRwxK1KFiAbZQBGg31u+cVAwSm+wWqAbj3SK1nH6gbeK/2cUsHKyLO3TifBw9zQ
6bixMLiA7v+fHp/S3waKEY9nQw1BrOpYANiFmR+SqB5Sm6dMf4yGsj+D2OSwe1S884rIjzpxI53eGqlUOZrRWY2x
q55lQG6bSPmFQBAC0QQepGZE1pAVYp2BS5zWvnIqNfoOT2q/7cTmmqlHeA8Ch68oqxgb2hRDAHtlhH83YWqWRhai
S7zIng2g+6MH+Mwv12qERPD84RdWUeclKbHhEpA/adnzFIM4c7X0cA+8PW7SFN/X3x6vDO5vXrcsEgzaT7xZ/u86
5Gt0SphIYOXSvuuESJccZx1HvI9zdxbq0Ax+fnZjt6zvROkfrBZqvsh0WrkMUFfMrxQrjS8Ae+RIbyaWGQSfRnfY
vT00ztL9UO5/1QJm4AnSM9ubNeh21NB5TaP3WPcLP0gM9b4twiVpoIKFU9FZqClXhidQNgbEDhYl7PpTG2vx/psX
JxS4X45m/Cd2kkBUP89MapAmvHI5NJbZNlbZanX08NuYV8U9G6rAuVwQuKLgXrY+pZ2LTSgGRTPqNsAPVqCj6JnI
yj6eQBWPBXcF4Cp1JSlDQyXyd29GjwQIi+xCNC7fml9jbQRfG53GqpaTOaiw6pdW+EPhiUuIRdgfztdmkaf8Bl5i
oGJtkXuHs8U+N9yJmSB7X8OTE2BIn7Kmc+NKoVkUV6f2en1e5x6Xod5gDJ9nbJQa4HvzL8d0faNkKYnkvtcu1dxS
WI5g4BB7aCLmmwNYSqRoD8098/DDLu50hoSBK43ATs2D63C3zmWcih0bta+CVB+kGHLZ4yWbrjtJ8Hw62ToJYhf4
w/HeEbL8g64v7SmkeVByR08tZ5pLWcE+xJQkUwtAD785O2cKHtsGLALkARy1FLKexV9nkTDmtpJCKMlKdL6/358S
KfrsB5IILBZ1oeaoHmHQRlXAiBLn15r2rZyOVBOyvCuRNGUKHQt9SeUrt7Cu6qL7PAHimdy/MGMoUviowLdd7jab
CJo5EjDzW6zxpCUuXYrZJ6Zt59bFohoj4enWt1EyrAU+NZkuHvBBa5o7ZT1pa8c9CcoIquymTbQ9Uo06belXDXIB
W4+h2rPF95Rqk8PSOG+jA13G80cnCzBSXPzsFkfaBbEem24syeDBYhvPC+PQAVDSkZaobasY40cbRyZYbIv2+Agq
OQ9O3Wl7GVtyz1d9ln1i48C0MehZx4UcktHXigGCQKviLAKkn7vko/fc5CGet9P8RLvBF37Gf2V0TtrzxWyqRqVVNBzB+B63Z2VtkALR8RI=

MIME-Version 1.0


