
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on the review you flagged - Case #00709906
Date:  Fri, 05 Dec 2025 11:00:30 +0000

Hi Anthony,

We’re following up about the review by Kamy, which you flagged for: Personal information.

Our decision

We've carefully checked the review against our guidelines, specifically looking for:

Harmful or illegal content
Personal information
Advertising or promotional content

We didn't find any content in the review that goes against our guidelines for these reasons. That's why the review will remain online.

Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you have any questions or think we've made a mistake, please reply to this email.

Thanks,

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.

ttps://businessapp.b2b.trustpilot.com/reviews/693293c61f9c706744aaafe2%22
ttps://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review%22


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PU4P216MB2281.KORP216.PROD.OUTLOOK.COM (2603:1096:301:12b::12) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Fri, 5 Dec 2025 11:00:34 +0000

Received from DUZPR01CA0217.eurprd01.prod.exchangelabs.com (2603:10a6:10:4b4::11) by PU4P216MB2281.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:12b::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.12; Fri, 5 Dec 2025 11:00:33 +0000

Received from DU6PEPF0000B61E.eurprd02.prod.outlook.com (2603:10a6:10:4b4:cafe::50) by DUZPR01CA0217.outlook.office365.com
(2603:10a6:10:4b4::11) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.12 via
Frontend Transport; Fri, 5 Dec 2025 11:00:31 +0000

Received from smtp-0765bf9c6b3ff5e7d.core1.sfdc-cehfhs.mta.salesforce.com (13.49.115.197) by DU6PEPF0000B61E.mail.protection.outlook.com
(10.167.8.133) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Fri, 5 Dec 2025 11:00:30 +0000

Received from [127.0.0.1] ([127.0.0.1:50710] helo=eaas-23.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-8uc32ya1cmf529@o7m3e2w9mkpkdc.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4
.7.0.20111 r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 3F/33-00891-E4BB2396; Fri, 05 Dec 2025 11:00:30 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-23 (EaaS) id <PFEBx00000000000000000
0000000000000000000000000000T6SMKS00Hgpk9tp8T_eosmXQq0QuLQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Fri, 5 Dec 2025 11:00:30 GMT (GMT)

Authentication-Results spf=pass (sender IP is 13.49.115.197) smtp.mailfrom=o7m3e2w9mkpkdc.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-Spf Pass (protection.outlook.com: domain of o7m3e2w9mkpkdc.2-bu0peaw.swe54.bnc.salesforce.com designates 13.49.115.197 as permitted
sender) receiver=protection.outlook.com; client-ip=13.49.115.197; helo=smtp-0765bf9c6b3ff5e7d.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

X-Incomingtopheadermarker OriginalChecksum:CA9F97A0B139F1C309113191C47424C4C111A3F3327E76F1F5ABBC060B71037D;UpperC
asedChecksum:DA8C330A70F6D03149BA6208C442DD1D1D1FA414E619FB431C43B2DD52E377B6;SizeAsReceived:2032;Count:23

Return-Path trust.operations=trustpilot.com__0-8uc32ya1cmf529@o7m3e2w9mkpkdc.2-bu0peaw.swe54.bnc.salesforce.com

Dkim-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1764932430;
bh=9KOCR2ereMkAaS8lumCvq3/HXkmG3CgbZ7AwqAJtK7s=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=KgDmQSsXt
olMUz/VspfnvFOHb5Hq7oXeKk6sjhOM/YQkpuWP2efEmt/TS3IlHuNBh dEx9HLH+D/CJlYt1x+Q1i9VRWr/T7X
YjtLhhyCN2mfJGIRwOppkXfFTkKOXzpXpjGI RbzrTz/iuyVBe2nlFSZ/Go3E725er5JsZGHhDeu0=

Date Fri, 05 Dec 2025 11:00:30 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <PFEBx000000000000000000000000000000000000000000000T6SMKS00Hgpk9tp8T_eosmXQq0QuLQ@sfdc.net>

Subject Update on the review you flagged - Case #00709906

Content-Type multipart/mixed; boundary="----=_Part_2696_275178579.1764932430255"

X-Sfdc-Lk 00D20000000BU0P

X-Sfdc-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-Mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-Sfdc-Tls-Norelay 1

X-Sfdc-Correlation-Id 00024fwpmc3780gd

X-Sfdc-Binding 1WrIRBV94myi25uB

X-Sfdc-App coreapp

X-Sfdc-Emailcategory apiSingleMailViaApex

X-Sfdc-Entityid 500Sh00000Z4nBB

X-Sfdc-Interface internal

X-Incomingheadercount 23

X-Ms-Exchange-Organization-
Expirationstarttime

05 Dec 2025 11:00:30.6638 (UTC)

X-Ms-Exchange-Organization-
Expirationstarttimereason

OriginalSubmit

X-Ms-Exchange-Organization-
Expirationinterval

1:00:00:00.0000000

X-Ms-Exchange-Organization-
Expirationintervalreason

OriginalSubmit

X-Ms-Exchange-Organization-
Network-Message-Id

dcb8abf0-b4de-454a-25d3-08de33ed8188

X-Eopattributedmessage 0



X-Eoptenantattributedmessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-Ms-Exchange-Organization-
Messagedirectionality

Incoming

X-Ms-Publictraffictype Email

X-Ms-Traffictypediagnostic DU6PEPF0000B61E:EE_|PU4P216MB2281:EE_|PU4P216MB1568:EE_

X-Ms-Exchange-Organization-
Authsource

DU6PEPF0000B61E.eurprd02.prod.outlook.com

X-Ms-Exchange-Organization-
Authas

Anonymous

X-Ms-Userlastlogontime 12/5/2025 10:59:03 AM

X-Ms-Office365-Filtering-
Correlation-Id

dcb8abf0-b4de-454a-25d3-08de33ed8188

X-Ms-Exchange-Eopdirect true

X-Sender-Ip 13.49.115.197

X-Sid-Pra TRUST.OPERATIONS@TRUSTPILOT.COM

X-Sid-Result PASS

X-Ms-Exchange-Organization-Scl 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|461199028|9400799040|28070799003|47200799021|58200799018|7000079901
5|9800799015|56899033|1360799030|1370799030|1380799030|440099028|3412199025|1122599019|2
6104999006|22062799003|30041999003;

X-Ms-Exchange-Crosstenant-
Originalarrivaltime

05 Dec 2025 11:00:30.5382 (UTC)

X-Ms-Exchange-Crosstenant-
Network-Message-Id

dcb8abf0-b4de-454a-25d3-08de33ed8188

X-Ms-Exchange-Crosstenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-Ms-Exchange-Crosstenant-
Authsource

DU6PEPF0000B61E.eurprd02.prod.outlook.com

X-Ms-Exchange-Crosstenant-Authas Anonymous

X-Ms-Exchange-Crosstenant-
Fromentityheader

Internet

X-Ms-Exchange-Crosstenant-Rms-
Persistedconsumerorg

00000000-0000-0000-0000-000000000000

X-Ms-Exchange-Transport-
Crosstenantheadersstamped

PU4P216MB2281

X-Ms-Exchange-Transport-
Endtoendlatency

00:00:03.5828077

X-Ms-Exchange-Processed-By-
Bccfoldering

15.20.9388.009

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info tGhJsy4ajHy05PDaPwjzHNKxMb3EzZsNFnY8bazlKWGdJh1a+0+oGr7xelB9fML3WWr09RIAhcTqGbkByDZVd+Lg
/yMqmOOXuu3mJIWj0vJVb862P7mQ82zGmOFRcNRMpnOIKa8155Rs/kGxz+Zi04N93KnL8/eMGXVui/DVw7xXU1Cb
4g/zXbsNR2ORz8bNp0P4yrsHBhbFaXBQQMgG2Jvybh6Pv02c18Kysg553Hs9kRlQqDl5sSWjevfEOCOXWMYwHcCJ
+eeDpivXqZkE8hU9gTaecnp/w1Mxhx0qb50P/utDo9/xzCi2nmXaJMLaRHC+Mth3sdZSyERnLpteWlJQ9fRy+ReU
E7kyASZ+9hB80ItVYqCUKoVYbz4PrfA92MmLcK7a07ay4yqZq/EdtRgBbfZXEDwQrv3tq3eI5hcMR6pkBY6J1r8j
fNaWFuHZgmsrVXlTGgwjoqPzFDb46aRUMWQIpw9ggTVEQFdZiXfs6vBA7l+GMUfcyaLowI2/or9a1ZYjdR8MvuIh
93UFoSe4xa0SaJbVm90x5Be5VVwif+Mfj7Xx4FofCj+OBmk1Y6942+jDwjulhW1bJ24pLObVZPtEMHo8CDsGytgi
0mQb4psioI4Pk7LBfGdj3Rzr5RoWXwpEALUSFVN+C1U2Xf0I7nLHFnq2JIIgjDyXTV89FoCvHFE0E2cAa25zFLWp
rjLWZAYNxj5OUxSJPnwZbyp1soEo9B3Kmlo10EEdwZj71/nRjrkaTEnxUlW7dxxMrZRseKCPVaG1rYQEYOnWPod/
n2rPWvzhkVzRiUBF752HL3P8Ci+PRqlaOdikySAdO+B3LOg4DK8ZYOWAEJPdFZ4uEQ0Y9nTyCfe3w8vPCmvlka/a
AohsAqNlWGGs6Vgg5vIvvHPfvHXn/8jrstoaRgYqUbnr8JvSneFQ/UtLaLA+CdqU9nh/sGvJDskkVeiO5ftTYILY
53/5sSd+MqLgsQuZ4wwylHi6J/k4cAwTYe1O6Is0c3dGYZJV6+EZbWYRuEr9SUUQXcEjiGoI4yqMMPo3VNWPppwq
CQYS3Q5rqhU0a62rGSc5hAPyrZ/TLghosQrF/E8r7PCELWCunI7DLHgO4EutOtaLJUllYeVdca55cFjSnlZoFjtP
UKO0vgNXWuZr8k4fud/zpcsw0NRCff6DQkuvTlgIq3QUm0tKO5y0Ke4gxCAKvmA7TyB2QTfYqEdCMFE2mZSbvjB0
DJwA0ZdxhCXe8A2+xz0aCWLA9EQ2qzu458YweLHrOM/qPR/DVxgSjFFSFQB6WOqWb7meJgqrUx/uyxAQGOF86rGE
eH9ZBmiQqvSr1w5stFV1doTCqUphkZDrL7+tSbQm/N2ICLMCfXi/hWAwNPbtJ4UWlmTcWynt6eOS7yDZqLBc7CNB
UQmQE8JeJZWWNruOEZv65nmMivXDU7LJErkH/skjeOuzqeTSMluXhWm82cwJjSP64XVNXZTh+M7PoKIp+TE2Vkmd
c9fAHE1raeIAqszGd/2e/XyAH2WH5GrbMIRjAh6nnQK5gCMsiVEtet34krQvmx7HmtMb2I4Wpp00+jsLj7KdEZ9C
OC3waXRU/t79UZPT65Ny23QDtThXVbFghBaJ2JvuBUQuHNs83BjPFFk9QAOt827WItU/aZEbrsc2SK4I2lHF2Nd0
Cei7038twTI6D87cead3hRLedEJyFl9UZASvyyGchmMC9HYtFkUv6TmDCpfHoGzK5YNxeW4BJ++nWSsiNkateMZL
uvcqR5yzG6veqFfmO3bg9OsBtUWVmZmW123lDScSWlafZt/ciS9BOk7Gg+KAhoo+IKC7tAHmH+6LV4kHgiXcs9jh
y6bY0dLFEIqox9EXga4yipIzQIlabsvzWSgJRKdnCQMyzo9F6vhGxKDZ6q+mGNsF5gECGIajaA6AOu0AMejFMccU
HSzW8Vj3Y8p68NjTlTg/aIrZifr+G3cX7oSssJfvbuln81EF4wRizBFgCnCG0vCRA1fWeToNbDoLhTxX8p6einxE
W50XZ1eY7ELq1owcEikFpJ0Qm4wSt9Dj9VSlSMwWby4FWkoyrHr20GuTPGi8FnGQv3AqpEo4bjJ6/5//e/YxoX1e
9IdwJxoobfqWZmxEFQVE2FSJDHLhft8A7G+i+M9VtrYI29izR6StsUiUKW549WmTWhTf+upNIVHEiTmQNYfxj8t6
khwtV2/tdqsG/NzwN++wnc4XZsxU+GpPlyP/rWrvINeX0XQ+9xHIxXJDEHa96A==

Keywords Trustpilot

MIME-Version 1.0


