From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on the review you flagged - Case #00709906
Date: Fri, 05 Dec 2025 11:00:30 +0000

Hi Anthony,

We're following up about the review by Kamy, which you flagged for: Personal information.

Our decision
We've carefully checked the review against our guidelines, specifically looking for:

« Harmful or illegal content
« Personal information
« Advertising or promotional content

We didn't find any content in the review that goes against our guidelines for these reasons. That's why the review will remain online.
Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you have any questions or think we've made a mistake, please reply to this email.
Thanks,

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.


ttps://businessapp.b2b.trustpilot.com/reviews/693293c61f9c706744aaafe2%22
ttps://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review%22
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from PU4P216MB2281.KORP216.PROD.OUTLOOK.COM (2603:1096:301:12b::12) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Fri, 5 Dec 2025 11:00:34 +0000

from DUZPR01CA0217.eurprd01.prod.exchangelabs.com (2603:10a6:10:4b4::11) by PU4P216MB2281.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:12b::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.12; Fri, 5 Dec 2025 11:00:33 +0000

from DUBPEPF0000B61E.eurprd02.prod.outlook.com (2603:10a6:10:4b4:cafe::50) by DUZPR01CA0217.outlook.office365.com
(2603:10a6:10:4b4::11) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.12 via
Frontend Transport; Fri, 5 Dec 2025 11:00:31 +0000

from smtp-0765bf9c6b3ff5e7d.core1.sfdc-cehfhs.mta.salesforce.com (13.49.115.197) by DUBPEPF0000B61E.mail.protection.outlook.com
(10.167.8.133) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Fri, 5 Dec 2025 11:00:30 +0000

from [127.0.0.1] ([127.0.0.1:50710] helo=eaas-23.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-8uc32ya1cmf529@o7m3e2w9mkpkdc.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4
.7.0.20111 r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id 3F/33-00891-E4BB2396; Fri, 05 Dec 2025 11:00:30 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-23 (EaaS) id <PFEBx00000000000000000
0000000000000000000000000000T6SMKS00HgPk9tp8T_eosmXQq0QuLQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Fri, 5 Dec 2025 11:00:30 GMT (GMT)

spf=pass (sender IP is 13.49.115.197) smtp.mailfrom=07m3e2w9mkpkdc.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of 07m3e2w9mkpkdc.2-buOpeaw.swe54.bnc.salesforce.com designates 13.49.115.197 as permitted
sender) receiver=protection.outlook.com; client-ip=13.49.115.197; helo=smtp-0765bf9c6b3ff5e7d.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

OriginalChecksum:CA9F97A0B139F1C309113191C47424C4C111A3F3327E76F1F5ABBC060B71037D;UpperC
asedChecksum:DA8C330A70F6D03149BA6208C442DD1D1D1FA414E619FB431C43B2DD52E377B6;SizeAsReceived:2032;Count:23
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v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjltT; t=1764932430;
bh=9KOCR2ereMkAaS8lumCvq3/HXkmG3CgbZ7AwqAJtK7s=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=KgDmQSsXt
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YjtLhhyCN2mfJGIRWOppkXfFTkKOXzpXpjGl RbzrTz/iuyVBe2nIFSZ/Go3E725er5JsZGHhDeu0=
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/yMgmOOXuu3mJIWjovJVb862P7mQ82zGmOFRcNRMpnOIKa8155Rs/kGxz+Zi04N93KnL8/eMGXVui/DVw7xXU1Cb
4g9/zXbsNR20Rz8bNp0OP4yrsHBhbFaXBQQMgG2Jvybh6Pv02c18Kysg553Hs9kRIQqDISsSWjevfEOCOXWMYwHcCJ
+eeDpivXqZkE8hU9gTaecnp/w1Mxhx0gb50P/utDo9/xzCi2nmXaJMLaRHC+Mth3sdZSyERnLpte WIJQ9fRy+ReU
E7kyASZ+9hB80ItVYqCUKoVYbz4PrfA92MmLcK7a07ay4yqZq/EdtRgBbfZXEDwQrv3tq3el5hcMR6pkBY6J1r8j
fNaWFuHZgmsrVXITGgwjogPzFDb46aRUMWQIpw9ggTVEQFdZiXfs6vBA7I+GMUfcyalL.owl2/or9a1ZYjdR8Mvulh
93UFo0Se4xa0SaJbVm9I0x5Be5VVwif+Mfj7Xx4FofCj+OBmk1Y6942+DwjulhW1bJ24pLObVZPtEMH08CDsGytgi
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AohsAqNIWGGs6Vgg5vivvHPfvHXn/8jrstoaRgYqUbnr8JvSneFQ/UtLaLA+CdqU9nh/sGvJDskkVeiO5ftTYILY
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DJwWAO0ZdxhCXe8A2+xz0aCWLAIEQ2qzu458YwelLHrOM/qPR/DVxgSjFFSFQB6WOqWb7meJgqrUx/uyxAQGOF86rGE
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UQmQE8JeJZWWNruOEZv65nmMivXDU7LJErkH/skjeOuzge TSMIuXhWm82cwJjSP64XVNXZTh+M7PoKIp+TE2Vkmd
c9fAHE 1raelAqszGd/2e/XyAH2WH5GrbMIRjAh6nnQK5gCMsiVEtet34krQvmx7HmtMb214Wpp00+jsLj7KdEZ9C
OC3waXRU/t79UZPT65Ny23QDtThXVbFghBaJ2JvuBUQUHNs83BjPFFk9QAOt827WItU/aZEbrsc2SK412IHF2NdO
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