From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on the review you flagged - Case #00710485
Date: Fri, 05 Dec 2025 14:30:54 +0000

Hi Anthony,

We're following up about the review by Kamy, which you flagged for: Advertising or promotional.

Our decision
We've carefully checked the review against our guidelines, specifically looking for:

« Harmful or illegal content
« Personal information
« Advertising or promotional content

We didn't find any content in the review that goes against our guidelines for these reasons. That's why the review will remain online.
Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you have any questions or think we've made a mistake, please reply to this email.
Thanks,

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.


https://businessapp.b2b.trustpilot.com/reviews/693293c61f9c706744aaafe2
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review
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(10.167.242.15) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Fri, 5 Dec 2025 14:30:55 +0000
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v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjItT; t=1764945054;
bh=QGSNeMPBEEdzP9Qqn5k5i4ekukXwjbLRSH2DmaHDiuU=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=SvsaOhrom
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