
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on the review you flagged - Case #00709812
Date:  Fri, 05 Dec 2025 17:03:38 +0000

Hi killfeed.co,

We're following up about the review by Consumer, which you flagged as not based on a genuine experience.

Our decision

We've carefully assessed the review based on your selected flagging reason. We've found that the review follows our guidelines, so it will remain
online.

How we assess flagged reviews

When reviews are flagged for not being based on a genuine experience, we run them through a series of checks and analyze various factors,
such as:

The reviewer's activity on Trustpilot (e.g., number of previous reviews and past engagement with businesses)
If the content of the review follows our guidelines for reviewers
Patterns of unusual behaviour detected by our automated technology

In this case, we weren't able to detect any suspicious patterns or content, so the review stays online.

What counts as a genuine experience

A genuine experience doesn't always mean a purchase. It could also include an interaction, like:

Browsing your website
An online chat with your business

Reviewers don't need to use their real names when submitting their review, so you might not always recognize them from the reviewer name
alone. This is why we recommend using our "request information" tool or replying to the review so you can share your perspective.

Share your side of the story

If you haven't already, we recommend replying to the review. Your reply appears alongside the review and gives potential customers a complete
picture from both your side and the reviewer's—which can help build trust and credibility.

Want us to take another look?

If you believe we've made a mistake, please reply to this email with any additional context, and our team will reassess the case.

Thanks,

Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.

ttps://businessapp.b2b.trustpilot.com/reviews/692b14c5772dcebff6caec38%22
ttps://help.trustpilot.com/s/article/Trustpilots-fraud-detection-software?%22
ttps://help.trustpilot.com/s/article/Who-can-write-a-review-and-when%22
ttps://help.trustpilot.com/s/article/How-to-request-information-from-reviewers%22
ttps://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review%22


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB1882.KORP216.PROD.OUTLOOK.COM (2603:1096:101:f6::14) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 5 Dec 2025 17:03:42 +0000

Received from SJ2PR07CA0006.namprd07.prod.outlook.com (2603:10b6:a03:505::18) by SE1P216MB1882.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:f6::14) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.12; Fri, 5 Dec 2025 17:03:41 +0000

Received from SJ5PEPF000001EC.namprd05.prod.outlook.com (2603:10b6:a03:505:cafe::42) by SJ2PR07CA0006.outlook.office365.com
(2603:10b6:a03:505::18) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.12 via
Frontend Transport; Fri, 5 Dec 2025 17:03:38 +0000

Received from smtp-0206bbb9d86721619.core1.sfdc-cehfhs.mta.salesforce.com (13.49.132.177) by SJ5PEPF000001EC.mail.protection.outlook.com
(10.167.242.200) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Fri, 5 Dec 2025 17:03:39 +0000

Received from [127.0.0.1] ([127.0.0.1:50238] helo=eaas-31.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-a39de0eazc8ayv@wj5he1s260yvt2.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 43/E6-00977-A6013396; Fri, 05 Dec 2025 17:03:38 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-31 (EaaS) id <emUxk00000000000000000
0000000000000000000000000000T6T3E0004syodOphSC-4UKdakmxQLg@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Fri, 5 Dec 2025 17:03:38 GMT (GMT)

Authentication-Results spf=pass (sender IP is 13.49.132.177) smtp.mailfrom=wj5he1s260yvt2.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-Spf Pass (protection.outlook.com: domain of wj5he1s260yvt2.2-bu0peaw.swe54.bnc.salesforce.com designates 13.49.132.177 as permitted
sender) receiver=protection.outlook.com; client-ip=13.49.132.177; helo=smtp-0206bbb9d86721619.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

X-Incomingtopheadermarker OriginalChecksum:1DA660C0CE14668EA18E5415588F80B990A7D8020C3B3DF314A89D410582EBA2;UpperC
asedChecksum:0B713A39E62F2E205278E6074A33A1B642803AD94E8468765A62EF168E029D9A;SizeAsReceived:2034;Count:23

Return-Path trust.operations=trustpilot.com__0-a39de0eazc8ayv@wj5he1s260yvt2.2-bu0peaw.swe54.bnc.salesforce.com

Dkim-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1764954218;
bh=TTOfDS23H2HcHuppwGyvY2l7Sw+dKgecKDZv0sFA2c8=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=IqoDtcVYn
/vVRWwcwyS9VktMfwQZzCuKxzC9CfDpvX2pBjIozU+NvmVaEIx3Rs33b I7sZNru+pkU75keIeDPpWPBb7pB6eF
RN7DVOKytx1J+Jf1HwY87YFzr/iS7OAC/l0V BnRdtT2aW7z+aRe867WovD73dzwkzIXEHUyaBDJw=

Date Fri, 05 Dec 2025 17:03:38 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <emUxk000000000000000000000000000000000000000000000T6T3E0004syodOphSC-4UKdakmxQLg@sfdc.net>

Subject Update on the review you flagged - Case #00709812

Content-Type multipart/mixed; boundary="----=_Part_15941_1487230947.1764954218060"

X-Sfdc-Lk 00D20000000BU0P

X-Sfdc-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-Mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-Sfdc-Tls-Norelay 1

X-Sfdc-Correlation-Id 0001fdzu00wcui6o

X-Sfdc-Binding 1WrIRBV94myi25uB

X-Sfdc-App coreapp

X-Sfdc-Emailcategory apiSingleMailViaApex

X-Sfdc-Entityid 500Sh00000Z54Ev

X-Sfdc-Interface internal

X-Incomingheadercount 23

X-Ms-Exchange-Organization-
Expirationstarttime

05 Dec 2025 17:03:40.0701 (UTC)

X-Ms-Exchange-Organization-
Expirationstarttimereason

OriginalSubmit

X-Ms-Exchange-Organization-
Expirationinterval

1:00:00:00.0000000

X-Ms-Exchange-Organization-
Expirationintervalreason

OriginalSubmit

X-Ms-Exchange-Organization-
Network-Message-Id

2569aeb5-2a8c-499e-b19f-08de34203d07

X-Eopattributedmessage 0



X-Eoptenantattributedmessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-Ms-Exchange-Organization-
Messagedirectionality

Incoming

X-Ms-Publictraffictype Email

X-Ms-Traffictypediagnostic SJ5PEPF000001EC:EE_|SE1P216MB1882:EE_|PU4P216MB1568:EE_

X-Ms-Exchange-Organization-
Authsource

SJ5PEPF000001EC.namprd05.prod.outlook.com

X-Ms-Exchange-Organization-
Authas

Anonymous

X-Ms-Userlastlogontime 12/5/2025 4:26:02 PM

X-Ms-Office365-Filtering-
Correlation-Id

2569aeb5-2a8c-499e-b19f-08de34203d07

X-Ms-Exchange-Eopdirect true

X-Sender-Ip 13.49.132.177

X-Sid-Pra TRUST.OPERATIONS@TRUSTPILOT.COM

X-Sid-Result PASS

X-Ms-Exchange-Organization-Scl 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|20103052901057|20103052903057|461199028|9800799015|28070799003|9400
799040|70000799015|47200799021|58200799018|20103052914048|20103052904057|440099028|34121
99025|1122599019|30041999003|26104999006|22062799003|1360799030|1370799030|1380799030;

X-Ms-Exchange-Crosstenant-
Originalarrivaltime

05 Dec 2025 17:03:39.4472 (UTC)

X-Ms-Exchange-Crosstenant-
Network-Message-Id

2569aeb5-2a8c-499e-b19f-08de34203d07

X-Ms-Exchange-Crosstenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-Ms-Exchange-Crosstenant-
Authsource

SJ5PEPF000001EC.namprd05.prod.outlook.com

X-Ms-Exchange-Crosstenant-Authas Anonymous

X-Ms-Exchange-Crosstenant-
Fromentityheader

Internet

X-Ms-Exchange-Crosstenant-Rms-
Persistedconsumerorg

00000000-0000-0000-0000-000000000000

X-Ms-Exchange-Transport-
Crosstenantheadersstamped

SE1P216MB1882

X-Ms-Exchange-Transport-
Endtoendlatency

00:00:02.9366797

X-Ms-Exchange-Processed-By-
Bccfoldering

15.20.9388.009

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info ydm7sa8lIUUtxxuTTRO3iWNMzX45VeTgpk4U+GxcLVMr39//qT6LswO/56/QH4DsP1bO3FGDoGVzERl5NwQ96VIz
04pCr/MFX4dn0ZZewx0Kw/GBCK4qM/scAWzmSi0sZswVUP/LxAic1qhmLDYKbjmWp3DNMDKKwz7IAzgCF5GRwQHB
kgmB9CMuVvT4G8MrKNedJKUso8t1460MPMNrDJqofLyoxMut4/kAflKb0W79qMawPt4AAQb/ySHy/iQqLsqJWcV9
YdP/51wW3cYvEvKVX9CATf/4lnWWEJ1WSWyMcC/boe0+Xww0P1qPldRggfSlw7gRlEwNuFDAZTUcSBcZgXl/K8ea
17YugLkqozFGuq9uRZBKvT6iF6pla77XXrnBQ/p0uRy9mn/1W4PAh0/oWNJ8p6z/Mb//ywd2WTgiBP3mItUKoRaq
JCW/qM1xc+pZ3qiMM4Gh1lw/8FI1SvlNGzCQr5hBVcDZ9bCQJ6UDGg6iqGvPOe6E4ftDbjFlfkU4JSgwrv2m4Ot/
8tkSGaa6JrevznRZm1kuTj0KMBMvpJ5WoecfDGOon7ESgdItCaSHp+uP5WRaBQbda58P8mwHUD5DysiokTUhGM2/
09OrVVrVWg8OL2MlhwfqzWuEegZ5IQSoLI3dUEOw0CcRMij/xArZmtFr8PScxgQBUpDIoKR+eA1XCNcKhoxbBzvP
f0fP0LkkjVnKiau5PGKzmE2c8Ila4KoUq4S/9FioUPtWajFEXkolEBqbb6Evgq2J24ezyHivF5U6TwDkOTUcJy+4
uAUFg0/FSfiI1gnZRJyPBigzCB4udUBkUjwP/KEQefRoqYHmHn7LMbQCHil+TgUeZiYbKXbMt6YTq5Thgd4EcHr4
0GOE+oGbeVwVdw7RFJ1EgROojkm20NLEBRxWAQgCNeAATOMcrQFVwUs3APVxCkmXmHAazT9nbx5BnXOrl3wD7wiG
O2aVL9YWcMsGMv5Us41vbGSTIX0IOjlf4WgX9gcDVMQzTI2At9td1ADLpFCy3j7g1wSaiS9NCFXLMA/cXqAvM9Ol
AYkCYa0Odq2ek+sv5Bt8qxRIkOUhq4phq0eAAKPiAJ83LCG3P5kFUteGSwiXB6mnJzsNS+jz0sPScbq4lu7R64/f
GvW7mibWNlqHo+tSp4rf5QmUPE0XnxT7y/FHDc2fRfKF2xvCQUdsIVHgXSiGye+QY8wkBcqFPieDzRMjJm7HOk4J
8RD1n/BlVu63oACJtjxYTOv+NjBEqwuz8z3+5nee+PNTqrCXABqYvEcFuCo2ajUal50MjMcj7fYsEP+0hZhEW7ZB
qH65L1b596CY+YBxUW+bhtpQbDvftf5kw8F/YIOghTToUwbXn6UzrEivOzjq0u+NLlH3QW8G2KIUYcg+c58skNOk
JzzmahW6bswHUlq9uw6dzWf2CF0xdBHGXAyiWTlR+vJ8Fh40YRKmPtPHxNgVIP50Aozb6k75orclmGcTi0Hg15bn
i/sxChGJUxkiDbZvwh+36ZHML3qnEYnGjdHpcYoTYiCs1MLTCOs2fU0Eyxa/SQ1T/5COq0nl8XC5iNdHpN2wZXV1
jE1ccgAHZo5vqNFaBtt8if37zpvZfIZJk8fW06Q80fJeeKd95MIr7ViE1/JCn7AmtMDeJ8wuUvxvSzxxbNXpitqs
rVzgZg/IOsWJgITrKHFP5sPQ+A2GnHA0ZMzDcPByUHqtLerQYexC1Y7rwS30E6T7vfLDIuzwWV+EU+eretJKpZVz
FFdjz8HprgfJ9jYOYm3Lel1ViccBE9r1+H2+5i+JaQyjpwuSt4EvypRST4AgDo6aEKBG+gUke/2KRvU87QOKNVA1
Bo8P9D25Ac6+3Aet1SvhWLMVGN5EfWvMaNWYmBz/fc/m8CawYA6zVooqAtDVl8We10dluRykBNhiE9j9fAgXy91H
tzq58g4Pw9Co31cqWwQICBxDX//Up5N2xQUv+nfKSC6vTawHvpNLEbQKopg0INSwmIfZGw79N1oL4ZaOuSAX3T1n
VS5MesN6tUq8bsdxtZkO8PEC/xuq3sFTdYihoCeYYW/fc7joFcxSwrHJyqlI/TV2l1/kP3i0Tc2oCVH5bU1iYY7K
iv1i4aGOZ5HHiC0IJCCvCwLmO/mSGvV6N8jIkc+81SvcWKA6AbFZXkD8itOW0iRVQJvTOYLhG23JeFkQ4wscMFqS
YgNeGLKWzdsb4mRJAHkt/SltVcCCdUqMIJkxlhru
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