
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  We’ve received your inquiry - Case #00713084
Date:  Fri, 05 Dec 2025 19:47:59 +0000

Hi Anthony,

Thanks, we’ve received your inquiry entitled ‘Inbound enquiry - Other’ and we’ll look into it shortly. We aim to 
get back to you within 3 days.

In the meantime, you can check our Help Center for some useful information.

If you have any updates or additional details to share, just reply to this email without changing the subject 
line.

Thanks again for contacting us.

Best,

https://help.trustpilot.com/s/?language=en_US


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB1961.KORP216.PROD.OUTLOOK.COM (2603:1096:101:f4::13) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 5 Dec 2025 19:48:04 +0000

Received from CWLP265CA0302.GBRP265.PROD.OUTLOOK.COM (2603:10a6:401:5d::26) by SE1P216MB1961.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:f4::13) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.12; Fri, 5 Dec 2025 19:48:02 +0000

Received from AMS0EPF00000192.eurprd05.prod.outlook.com (2603:10a6:401:5d:cafe::ec) by CWLP265CA0302.outlook.office365.com
(2603:10a6:401:5d::26) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.12 via
Frontend Transport; Fri, 5 Dec 2025 19:47:59 +0000

Authentication-Results spf=pass (sender IP is 13.51.9.177) smtp.mailfrom=8cmfovkv8cge1j.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifi
ed) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 8cmfovkv8cge1j.2-bu0peaw.swe54.bnc.salesforce.com designates 13.51.9.177 as permitted
sender) receiver=protection.outlook.com; client-ip=13.51.9.177; helo=smtp-0c3657d8b7b11835b.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-0c3657d8b7b11835b.core1.sfdc-cehfhs.mta.salesforce.com (13.51.9.177) by AMS0EPF00000192.mail.protection.outlook.com
(10.167.16.218) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Fri, 5 Dec 2025 19:48:00 +0000

X-IncomingTopHeaderMarker OriginalChecksum:FBE53FFD6CF4F600B28C9BB02858F92E6DED32D44BCBE94B279D6840D97C0C86;UpperC
asedChecksum:19C2B0553FA886F97D6C1FEF8C64B17948BE156DEE7BA22F53A587FBE3B58DF5;SizeAsReceived:2047;Count:23

Return-Path trust.operations=trustpilot.com__0-aliw75e13hpzyj@8cmfovkv8cge1j.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1764964079;
bh=OliwqLofZzSB32qa1LRmZrmqdALapstqLPcMxbyorA0=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=OVgIJbyan
Vb5eDeyB6cX8MHTsKaM7KRfPoJSm//THYhb/XaMjgpZwUbQGRgyuahKz sX5JSQh0OfrrccrJQNLMw64i5KMKao
g6LRfU8goP/iT12BMLv+q0wk+aO2G1GwAR4M 6rK6kDyNxu0IpSq+jLlPzbN+bU4JgV1WludK45eU=

Received from [127.0.0.1] ([127.0.0.1:39372] helo=eaas-8.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-aliw75e13hpzyj@8cmfovkv8cge1j.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id CD/8D-00983-FE633396; Fri, 05 Dec 2025 19:47:59 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-8 (EaaS) id <YKsac000000000000000000
000000000000000000000000000T6TAZY00Q1wyRFeCSHytBufFL96FfA@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDAC
TED.email>> Fri, 5 Dec 2025 19:47:59 GMT (GMT)

Date Fri, 05 Dec 2025 19:47:59 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <YKsac000000000000000000000000000000000000000000000T6TAZY00Q1wyRFeCSHytBufFL96FfA@sfdc.net>

Subject We’ve received your inquiry - Case #00713084

Content-Type multipart/mixed; boundary="----=_Part_18185_2030724313.1764964079988"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000003Legf

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 00004vqhjrx8hcmu

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000Z6nhp

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

05 Dec 2025 19:48:00.2771 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

9684b95b-0ac1-435d-e3c2-08de3437322b

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AMS0EPF00000192:EE_|SE1P216MB1961:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

AMS0EPF00000192.eurprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/5/2025 7:46:11 PM

X-MS-Office365-Filtering-
Correlation-Id

9684b95b-0ac1-435d-e3c2-08de3437322b

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.51.9.177

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|47200799021|58200799018|28070799003|70000799015|9800799015|46119902
8|9400799040|440099028|3412199025|1122599019|30041999003|26104999006|1360799030|1370799030|1380799030;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

05 Dec 2025 19:48:00.1992 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

9684b95b-0ac1-435d-e3c2-08de3437322b

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AMS0EPF00000192.eurprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE1P216MB1961

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.8651314

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9388.009

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info X5qc9Jd5Ag1lZoCSbndpmMTi1IOM7IeMQ0J5ghi7YaleMLm5Ugf4Q9BFjz+JDKfuHnFOk7A6oUNRL6t4X5qnJnv1
hKCY9AwmsiMVe1BSSNC66G02qW/TWrN+iYT95rg0XNTa5lKMAgkM38WsITUN/nNZecr4EI/lsS3eWo9B2y8OOxXs
HNTHKoPE19g9lQUjuFkTh7B9ilpxSVntzWLEerYln6JoerxGTXZW8IqN9N/DvteRn3Be/iSIHzp0+KFpibtTe3Ys
kwtGANBOD9jZEeqXu6ZyxqVFbccbJhdebY5Im7QORclMu9jLd9MT/MxMm8aTaVHgDO0CnXS+4Kno3TQjuTYyLtEJ
bVnFm/XXpyZJ2EHq0wdVGFWKyAfi132j1Lb2BdQXUDFGsZLZOUhuy+newpAl0fFjsK+IvFjNqnhyUoscm9LtmamR
KeDcPWbeNoQqnsfOw2sN2L5ca4ot+Z+PH/lsNmsdstqZW/UyFhZctaS3A5xZ1r5FPFmYGIV8fWu63YLzLncYN9RC
9IWhewa4kHxakiZCAxQWtUJmmZMiQmH/1yPjtn0R/SuPmFTIlm63NV47o0Xi5EpJoLTbilOBSbP4Pp3lzJcItpN7
YJ0dKdEad6G0j33iFYkRK+VdsdLLJbgH6nlzVD3RafV7KiQ21+7JD/xRPPb4Kxi8Q5DoGkxZyJb0CcLQOOCIP/qX
+9KOBaHruBeWpS2EGQwYHIpRXXIZ/+BVL9iU8ZasHLRzJqXAX0mDSVR7fQqgBJLyPDlkJeo1KrURHovuP6Gs6yXm
nb5xTnsgZYJHbL4APpWDC4n4cZcwP+kXNdni0wFGxPKxaOsgoMp27211UwfLKOpThigQNcSLlv7yleqDBwo1rWQa
lLq8+0zgtRJq/4a1zw/lH0VNtSp2ydDH7oUmBDAImnH27NOfwjiSg1zxq1FlILHc9obnnmmUDakH4W2nANQMmv90
Ew8MxXDYRpa4G2JnZUW3jjovyeS8AzyH4fnFcTJbHlXgtaXzh+ygHuv+N5RCBtkAhHx5s83sEUJD0TOWtDXPFnW9
RFpB9u1sopyRtzyEmcdLPq0DvLbAuwbV1eGTyE4mPVY4qug4DPr4d2MDeXHlhpjQzqzkhsp4Y0bVVBfKXA5LMebE
jcUyQ1ZPcgU7gEUlOVamaQyfN2FAllto+dKypCrAt8MHl5g6lE/9sFopxfiM2f5JiqhaaGV+2QQD9s++5+RvZEYW
lBYWqROYRu8/IROeHOl7LavEe8EM8H4DdcsdG+y+Dh+90/0NpHxM9pZHYsyn2M8iWvzHuAIDVzjZQ9GC/lEoR9ZI
0M3lP43+7p22lylSXiF23BG2CubjaU1+1zThOyIDTO7D0ygqVIAEukuzm73E6Yo4SYP6etojxrCdW9qSoL4GLRzx
TzSSVQQtQFtCmfG0YNHPXFJ36kmwkrSdpyNLfuO5GN73VCPHtEsF+iq6SdKLoES1VjqFOgsPmlP14Fa+OOOqrsxP
GaF29wiOCU4ejtZgwNIot372vS5GB/LcNWUgRcdMGVMDIa06/zyUYh7z7J/HHDPmE4gRSA+KUacZZZ5Gdk/vC4RJ
Wpgjm4HvUwBsKp8Ptnml5eWtLZGTcNYanT/D6W5OGn1swigUnLtHv/5DOLtHskEx2JYRPBHWax+jyU3NG6vym1/m
jkPMjZx1yNpYFzpT/LA8bX00mEjjLPEzMunh+Xbh4fkdXmfsQJS/2Mfu2O82LnhBtmdNAZQ+VsBdFEiyRBQfjGjL
gJiGew7S2/6gtDWppEbuMiUrdq7hoimfV4JdSeX1OKvwRju+NldJpSfm6uNMCARZju2S4w2TOlPRLIhKT8M+zs9V
FStbqOYQAOWMCC8KucM9PtDM+wgrniluwQK+gCXf+Yz5RNi5AXo0Z/z78MJZJvQQFqC0uvMPDW1IWiG45gt+aXrC
S5blo7sG5Ns78rvP4doj1Y4bEXWIbj/4hreiVys7AnACSJtkPYr/uPI7KUPw/0RXGkxbtLb6mQqHCX+5uSVtPkA0
HKng7VFY5mWefkTlLeW3QmHeF+3NyGdHanN/XTqGBVfNahV5oXnOayQb+N27s4N6JG49dUB8Pq5XgnbGg3zVOG2c
LMftRh47MS/BJaGZarx8uzX0klkOOcd+JI9YP81ehMHdFnqaQRlIdoE4erht9c6c+gJOdGH7jfHLzs8/PPupXA==

MIME-Version 1.0


