From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: We’ve received your inquiry - Case #00713084
Date: Fri, 05 Dec 2025 19:47:59 +0000

Hi Anthony,

Thanks, we’ve received your inquiry entitled ‘Inbound enquiry - Other’ and we’ll look into it shortly. We aim to
get back to you within 3 days.

In the meantime, you can check our Help Center for some useful information.

If you have any updates or additional details to share, just reply to this email without changing the subject
line.

Thanks again for contacting us.

Best,


https://help.trustpilot.com/s/?language=en_US
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from SE1P216MB1961.KORP216.PROD.OUTLOOK.COM (2603:1096:101:f4::13) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 5 Dec 2025 19:48:04 +0000

from CWLP265CA0302.GBRP265.PROD.OUTLOOK.COM (2603:10a6:401:5d::26) by SE1P216MB1961.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:4::13) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.12; Fri, 5 Dec 2025 19:48:02 +0000

from AMSOEPF00000192.eurprd05.prod.outlook.com (2603:10a6:401:5d:cafe::ec) by CWLP265CA0302.outlook.office365.com
(2603:10a6:401:5d::26) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.12 via
Frontend Transport; Fri, 5 Dec 2025 19:47:59 +0000

spf=pass (sender IP is 13.51.9.177) smtp.mailfrom=8cmfovkv8cge1j.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifi
ed) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of 8cmfovkv8cge1j.2-buOpeaw.swe54.bnc.salesforce.com designates 13.51.9.177 as permitted
sender) receiver=protection.outlook.com; client-ip=13.51.9.177; helo=smtp-0c3657d8b7b11835b.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

from smtp-0c3657d8b7b11835b.core1.sfdc-cehfhs.mta.salesforce.com (13.51.9.177) by AMSOEPF00000192.mail.protection.outlook.com
(10.167.16.218) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Fri, 5 Dec 2025 19:48:00 +0000
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asedChecksum:19C2B0553FA886F97D6C1FEF8C64B17948BE156DEE7BA22F53A587FBE3B58DF5;SizeAsReceived:2047;Count:23

trust.operations=trustpilot.com__0-aliw75e13hpzyj@8cmfovkv8cge1j.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjItT; t=1764964079;
bh=0liwgLofZzSB32ga1LRmZrmqgdALapstqLPcMxbyorA0=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=0VglJbyan
Vb5eDeyB6cX8MHTsKaM7KRfPoJSm//THYhb/XaMjgpZwUbQGRgyuahKz sX5JSQh0OfrrccrJQNLMw64i5KMKao
g6LRfU8BgOP/iT12BMLv+q0wk+a02G1GwAR4M 6rK6kDyNxuOlpSq+jLIPzbN+bU4JgV1WIludK45eU=

from [127.0.0.1] ([127.0.0.1:39372] helo=eaas-8.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-aliw75e13hpzyj@8cmfovkv8cge1j.2-buOpeaw.sweb54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id CD/8D-00983-FE633396; Fri, 05 Dec 2025 19:47:59 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-8 (EaaS) id <YKsac000000000000000000
000000000000000000000000000T6TAZY00Q1wyRFeCSHytBufFL96FfA@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDAC
TED.email>> Fri, 5 Dec 2025 19:47:59 GMT (GMT)
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