
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on the review you flagged - Ticket #00713193
Date:  Sat, 06 Dec 2025 14:07:35 +0000

Hi ,

We're following up about the review by Consumer, which you recently flagged for containing harmful or
illegal content.

Our decision

We've carefully checked the review and found that it doesn't go against our guidelines for containing harmful
or illegal content.

We also checked the review for personal information or advertising or promotional content, and we didn't
find anything that goes against our guidelines for those reasons either. That's why the review will stay online.

Thanks again for your help and for being a part of Trustpilot's online review community. If you have any
questions, please let us know by replying to this email.

Thanks,

Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of
experts, or a combination of both to assess content on the Trustpilot platform.



Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY4PR01MB6882.ausprd01.prod.outlook.com (2603:10c6:10:147::14) by SYBPR01MB5338.ausprd01.prod.outlook.com with HTTPS;
Sat, 6 Dec 2025 14:07:40 +0000

Received from BL1PR13CA0360.namprd13.prod.outlook.com (2603:10b6:208:2c6::35) by SY4PR01MB6882.ausprd01.prod.outlook.com
(2603:10c6:10:147::14) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.13; Sat, 6 Dec 2025 14:07:38 +0000

Received from BL02EPF00021F6C.namprd02.prod.outlook.com (2603:10b6:208:2c6:cafe::18) by BL1PR13CA0360.outlook.office365.com
(2603:10b6:208:2c6::35) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.9 via
Frontend Transport; Sat, 6 Dec 2025 14:07:36 +0000

Authentication-Results spf=pass (sender IP is 13.49.115.197) smtp.mailfrom=mgtqwpr73tdph6.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of mgtqwpr73tdph6.2-bu0peaw.swe54.bnc.salesforce.com designates 13.49.115.197 as permitted
sender) receiver=protection.outlook.com; client-ip=13.49.115.197; helo=smtp-0765bf9c6b3ff5e7d.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-0765bf9c6b3ff5e7d.core1.sfdc-cehfhs.mta.salesforce.com (13.49.115.197) by BL02EPF00021F6C.mail.protection.outlook.com
(10.167.249.8) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Sat, 6 Dec 2025 14:07:36 +0000

X-IncomingTopHeaderMarker OriginalChecksum:0C03D2223BE60EF3A685DE5974816DCC0495F7E5731BEFAAA827E503AB961BAB;UpperC
asedChecksum:2EF6AA83B45F9527DCE565939EC5AB9AFA3BEE2555A0E63F28A1D783D5DDEAD3;SizeAsReceived:2000;Count:23

Return-Path donotreply=trustpilot.com__0-9tx89i80ylegtx@mgtqwpr73tdph6.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1765030055;
bh=jZTDwR+uFtKV2yA7BDmoInfPOrVMuTGeDtVeFiVsCck=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=M46jnGy1v
9xR1U72sZm8zhqh20Dht+pxCYbKxjrtx1r9EQzvnmvgvjX32AbHTTC1J +HkCl4yXPZgsxAJooS07Df/ptvpwa/
86ZKtyBjgCtVyUVeVTArJcuybQ+TiH+/svMH iQ/Xxjl+VAy/Q1LZ8g9GIVYiWQXZr5j3mWyLAMq0=

Received from [127.0.0.1] ([127.0.0.1:46470] helo=eaas-25.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__0-9tx89i80ylegtx@mgtqwpr73tdph6.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 9B/2F-00686-7A834396; Sat, 06 Dec 2025 14:07:35 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-25 (EaaS) id <8SJij00000000000000000
0000000000000000000000000000T6UPWM004FpqZ4ERSxGs6v9226iEjg@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Sat, 6 Dec 2025 14:07:35 GMT (GMT)

Date Sat, 06 Dec 2025 14:07:35 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <8SJij000000000000000000000000000000000000000000000T6UPWM004FpqZ4ERSxGs6v9226iEjg@sfdc.net>

Subject Update on the review you flagged - Ticket #00713193

Content-Type multipart/mixed; boundary="----=_Part_4525_1249954249.1765030055390"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 000023yhzwl9zrvi

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000Z6nLM

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

06 Dec 2025 14:07:36.5325 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

1f0e1e69-dde5-4fce-85f7-08de34d0cf15

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BL02EPF00021F6C:EE_|SY4PR01MB6882:EE_|SYBPR01MB5338:EE_

X-MS-Exchange-Organization-
AuthSource

BL02EPF00021F6C.namprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/6/2025 9:48:46 AM

X-MS-Office365-Filtering-
Correlation-Id

1f0e1e69-dde5-4fce-85f7-08de34d0cf15

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.49.115.197

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|28070799003|9800799015|70000799015|58200799018|47200799021|97079905
7|461199028|3412199025|440099028|30041999003|26104999006|1122599019|22062799003|1380799030|1370799030|1360799030;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

06 Dec 2025 14:07:36.2020 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

1f0e1e69-dde5-4fce-85f7-08de34d0cf15

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

BL02EPF00021F6C.namprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY4PR01MB6882

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.8475832

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9388.012

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90005022)(91005020)(91035115)(9050020)
(9100341)(944500132)(4810010)(4910033)(9575002)(10195002)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0z

X-Microsoft-Antispam-Message-Info zf8IhmQ0WvbOLT+n3YycW5AsMjec7FiVeqkhj9T0a+5EmhRsywiGXyuo75RWujwPxXFx/I0DFzW3YHe0uugxZ2xH
wCwEBz3xx0/hKvLDqpYAE2nsyz8DT4vVsTY/AmT5t0/5WUaluu0aOiihlIGD48tPwq073zTpoZG3pdUJxfXyL9OE
J/qnPpPx5ZpxZK2ryt2tP/Mzw/z3MLAO9wGShfizcMLv03r2RT2KSIBUB0iQVNp7EFk5un24B/FXcgl1EM8YscTI
V2eD7jNBxIcoKZ9z/IKX22S1BnuFOPvWqyF2q06FkD7vNAuu27uqdmr/XuL3Tdon+CHggjJDTPNoEYyCTq1Abcov
KIYZlNhfRjtjeKiripNU2f+vDihIRoQFIG574G7DgmE86T4zHyliKpW74AkVL9TFieMxwchp8FfxmE3dKk7BEbAL
80EHXIRAR/tnxKYCZBWG7qtDekqqsitEI2HfbTiUjJGk6EQchGq2Bbg9ol3uGWTaB0skSPgO8A1y8M2wQrj8CKYE
V9b6ZruLhBxa5I/Q7JPZ3VDNl72SRF5J4f/pI3cyMM5s8pYSuwtOoHe784oU6z760QkRBnlu+NUudX5U1orH1hAe
ELqqc0WugFP39Udo74/ql1KwXV86oj91BfU8winQ8//Tg5C4K/RCtRdSTWXV1jE1RgrDpmHYdL8v1pLmpBy3QM+B
aSv8HIrwIpJ5S1iszqoHDjqOVq9HE9Tr4EmTGxEzPJrEMD6YZwHbWtIT/7KUgeMy3Pt7nuFXbaaD2t9XKdNpwMnd
tMb6TR4HR8RCJFyeY0k4m4gypv/FsNccO5knENTvrlNz38tldWnCzutKlbBIXDlW6JuzL6L2kp8jB+dCwtw+5lqo
wkLZtVmS8p4HV5Nyj/fV6lI7hqUCbgqm5G729MhFE+5Ddrn0PxIKqONnJ61om3deB7zu3FUWAy3jdQEtm/2bPqDs
5NRsV2G7Y9NeyYYEgJs4/lA3vNEpyyFxXex2JZ9OTaeU3+bjGH8u5r7YjHMzuPV+G5LQbal6NNDQqey06rpHBBFp
Uy4HfqUfpOiBcVtLMRS1xF6yjJ1D/F4hFp2pM5nvU+d3CQt/bugc1ih5JDPprIspl0eH2T6EADzxbWspEdeRcIAa
sDl4wQjhTPsf/wn/u+BKI2nGw2ShFUWdDHSxqrnthzu9XXxjRjUp7tBz2cINUOTn6d0MsJMcmuySqwZvlwkkz/tX
/3uX5eyI0efb97u5HnswtICpFZ3w76machMq7HADDFBIVUgGB3+S5im3q9Ti0+cumfkGwS17wGy3lKMYWNcr6cbl
Hu/JeoMTK6SmKwGo+bvPH8O1Jg1x+TRKPrqqwiXgOAGJ91GkY9ESk87Y7AvqEdQQ8QhQA+Iy7sbwJXTNMia9SE2/
o6lSJm6uMnjuxFZr4CJSrw05fbyDXVLw5AD1tFk64X9sFeLzxL2sPoIfhZ3lTR1qui7Liinp5owpqzYd0Cqu//mb
icyeNIPDUH0D4tz1OVV02Pkpla31bzNAZSjeA3Ro+5JabS7y89/cR1UsG6wMmgXxD9xIIYV1qlXHZ6DI6h0fCPEp
CPHNV7UDpViUqDeke6a060HguFzmcnEA6I7aUEo6f7As4UxTIljz19KvqVQEExkWbiaGl0R84UxNlVB+TgxHdL0P
GFJAdY/Ks91cgj8dfy6YQBmJUqWFWSnz9YfT+VJzaMv/Nxm/sfbG1V+tiD/l9y6pSWPdJ+Sjos5f4hZKCvv1FlTZ
K09jp6tK8zxayCrsWR9CI8f/CQDaE75ILkgc0tQRc/U8KmqSLBvoQi6VtOB1kDEZoVK7DD8WLNS1yoEG0e1+ht0W
s7jmc7MKggRAmGevw2yOFtwRlQlEji5Bn/lOvv3Y7wTP9b5nIhGXxbXtXcD0vUat+X7bvT1S

MIME-Version 1.0


