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Hi,

Thank you for contacting us.

We have reviewed your request related to your personal information from third parties being used
to develop and improve AI at Meta.

Information from third parties includes what is publicly available on the internet and licensed
information that someone else owns and gives Meta permission to use. In general, personal
information is information about you. Examples include your name, home address, phone number
or email address.

When we do get personal information as part of this information from third parties, we don’t
specifically link it to any Meta account, and the information is not stored in a way that allows Meta
to identify which information belongs to a particular person. This is why we don’t provide the ability
to access, download, correct or delete your personal information from third parties that may be
used to develop and improve AI at Meta.

However, if you have an additional concern about your personal information being included in a
response from an AI at Meta model, you can let us know by responding to this email.

We're looking into your report, and it looks like you would like to object to Meta using the
information you've shared on our Products and services to develop and improve AI at Meta.

We have received your request and are keen to take action on it. However, we first need to verify
your identity. This is important as we need to ensure we are corresponding with the owner of an
account on one of Meta's Products or services.

We need you to log into your active Facebook, Instagram, or Meta account so that we can conduct
this verification.

Once you are logged in, you will find the appropriate contact forms using the links below.

If you want to log into your Facebook account to submit your request:
https://www.facebook.com/help/contact/6359191084165019?ref=cr

If you want to log into your Instagram account to submit your request:
https://help.instagram.com/contact/233964459562201?ref=cr

If you want to log into your Meta account to submit your request related to Meta Quest:
https://auth.meta.com/form/?form_id=1195697011444585



If you are looking to exercise your privacy rights related to Meta AI through WhatsApp, you can do
so by using the following form: https://www.facebook.com/help/contact/481841188140300

The forms we have provided will immediately direct your request to the correct team at Meta who
will be able to promptly action your request.

Please let us know if you have any other questions.

Thanks,
Privacy Operations
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