
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on the review you flagged - Case #00718641
Date:  Mon, 08 Dec 2025 09:07:18 +0000

Hi killfeed.co,

We're following up about the review by Kamy, which you flagged as not based on a genuine experience.

Our decision

We've carefully assessed the review based on your selected flagging reason. We've found that the review follows our guidelines, so it will remain
online.

How we assess flagged reviews

When reviews are flagged for not being based on a genuine experience, we run them through a series of checks and analyze various factors,
such as:

The reviewer's activity on Trustpilot (e.g., number of previous reviews and past engagement with businesses)
If the content of the review follows our guidelines for reviewers
Patterns of unusual behaviour detected by our automated technology

In this case, we weren't able to detect any suspicious patterns or content, so the review stays online.

What counts as a genuine experience

A genuine experience doesn't always mean a purchase. It could also include an interaction, like:

Browsing your website
An online chat with your business

Reviewers don't need to use their real names when submitting their review, so you might not always recognize them from the reviewer name
alone. This is why we recommend using our "request information" tool or replying to the review so you can share your perspective.

Share your side of the story

If you haven't already, we recommend replying to the review. Your reply appears alongside the review and gives potential customers a complete
picture from both your side and the reviewer's—which can help build trust and credibility.

Want us to take another look?

If you believe we've made a mistake, please reply to this email with any additional context, and our team will reassess the case.

Thanks,

Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.

ttps://businessapp.b2b.trustpilot.com/reviews/693293c61f9c706744aaafe2%22
ttps://help.trustpilot.com/s/article/Trustpilots-fraud-detection-software?%22
ttps://help.trustpilot.com/s/article/Who-can-write-a-review-and-when%22
ttps://help.trustpilot.com/s/article/How-to-request-information-from-reviewers%22
ttps://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review%22


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SL2P216MB2799.KORP216.PROD.OUTLOOK.COM (2603:1096:101:283::7) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 8 Dec 2025 09:07:22 +0000

Received from SJ0PR13CA0174.namprd13.prod.outlook.com (2603:10b6:a03:2c7::29) by SL2P216MB2799.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:283::7) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.14; Mon, 8 Dec 2025 09:07:21 +0000

Received from MWH0EPF000971E4.namprd02.prod.outlook.com (2603:10b6:a03:2c7:cafe::56) by SJ0PR13CA0174.outlook.office365.com
(2603:10b6:a03:2c7::29) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.5 via
Frontend Transport; Mon, 8 Dec 2025 09:07:17 +0000

Received from smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com (13.48.109.165) by MWH0EPF000971E4.mail.protection.outlook.com
(10.167.243.72) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Mon, 8 Dec 2025 09:07:19 +0000

Received from [127.0.0.1] ([127.0.0.1:43358] helo=eaas-9.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__15zesckooux8g5jw@0naruo9cmmz7.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id FE/94-00963-64596396; Mon, 08 Dec 2025 09:07:18 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-9 (EaaS) id <YLcY-000000000000000000
000000000000000000000000000T6Y1C5000O75cg3rSVS32k1_jQW58g@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDAC
TED.email>> Mon, 8 Dec 2025 09:07:18 GMT (GMT)

Authentication-Results spf=pass (sender IP is 13.48.109.165) smtp.mailfrom=0naruo9cmmz7.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-Spf Pass (protection.outlook.com: domain of 0naruo9cmmz7.2-bu0peaw.swe54.bnc.salesforce.com designates 13.48.109.165 as permitted
sender) receiver=protection.outlook.com; client-ip=13.48.109.165; helo=smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

X-Incomingtopheadermarker OriginalChecksum:6E489BC49DDD88D9898630936D520D140590A543FD31D0F9D54CED171F5B119D;UpperC
asedChecksum:B3A458413878308BDCB3E4EA4E86D9BE7EEFFDE6CB4AE94E27C9DCB41E950190;SizeAsReceived:2027;Count:23

Return-Path trust.operations=trustpilot.com__15zesckooux8g5jw@0naruo9cmmz7.2-bu0peaw.swe54.bnc.salesforce.com

Dkim-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1765184838;
bh=aDQJFxOR42Zy7Wm1Dm9mD3yu+lTjGRytOSmmuiZqIoc=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=QCxj+2na+
9vYiJt7p4sCu6StZD5tgWJNKGP93lHFzlqhqUOu6wTMwLPYqxu+2QNbW ikJ4iqY5LNNx+TDb0zXm08/1ngep9F
BXuBeTFu3vW8BP/s9jjso8hzZLKPXdFOM97l TXeGmXxwz4fJkYnSLrmm3XWtGCTxqA3gtIXxpq8A=

Date Mon, 08 Dec 2025 09:07:18 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <YLcY-000000000000000000000000000000000000000000000T6Y1C5000O75cg3rSVS32k1_jQW58g@sfdc.net>

Subject Update on the review you flagged - Case #00718641

Content-Type multipart/mixed; boundary="----=_Part_3089_1453092999.1765184838662"

X-Sfdc-Lk 00D20000000BU0P

X-Sfdc-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-Mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-Sfdc-Tls-Norelay 1

X-Sfdc-Correlation-Id 00007nwnf09b0rt2

X-Sfdc-Binding 1WrIRBV94myi25uB

X-Sfdc-App coreapp

X-Sfdc-Emailcategory apiSingleMailViaApex

X-Sfdc-Entityid 500Sh00000ZA8zT

X-Sfdc-Interface internal

X-Incomingheadercount 23

X-Ms-Exchange-Organization-
Expirationstarttime

08 Dec 2025 09:07:20.4323 (UTC)

X-Ms-Exchange-Organization-
Expirationstarttimereason

OriginalSubmit

X-Ms-Exchange-Organization-
Expirationinterval

1:00:00:00.0000000

X-Ms-Exchange-Organization-
Expirationintervalreason

OriginalSubmit

X-Ms-Exchange-Organization-
Network-Message-Id

9312e8d0-7b6e-4927-4bad-08de3639317a

X-Eopattributedmessage 0



X-Eoptenantattributedmessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-Ms-Exchange-Organization-
Messagedirectionality

Incoming

X-Ms-Publictraffictype Email

X-Ms-Traffictypediagnostic MWH0EPF000971E4:EE_|SL2P216MB2799:EE_|PU4P216MB1568:EE_

X-Ms-Exchange-Organization-
Authsource

MWH0EPF000971E4.namprd02.prod.outlook.com

X-Ms-Exchange-Organization-
Authas

Anonymous

X-Ms-Userlastlogontime 12/8/2025 8:10:14 AM

X-Ms-Office365-Filtering-
Correlation-Id

9312e8d0-7b6e-4927-4bad-08de3639317a

X-Ms-Exchange-Eopdirect true

X-Sender-Ip 13.48.109.165

X-Sid-Pra TRUST.OPERATIONS@TRUSTPILOT.COM

X-Sid-Result PASS

X-Ms-Exchange-Organization-Scl 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|47200799021|9800799015|58200799018|461199028|28070799003|9400799040
|3412199025|440099028|1122599019|30041999003|26104999006|22062799003|1360799030|1380799030|1370799030;

X-Ms-Exchange-Crosstenant-
Originalarrivaltime

08 Dec 2025 09:07:19.9143 (UTC)

X-Ms-Exchange-Crosstenant-
Network-Message-Id

9312e8d0-7b6e-4927-4bad-08de3639317a

X-Ms-Exchange-Crosstenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-Ms-Exchange-Crosstenant-
Authsource

MWH0EPF000971E4.namprd02.prod.outlook.com

X-Ms-Exchange-Crosstenant-Authas Anonymous

X-Ms-Exchange-Crosstenant-
Fromentityheader

Internet

X-Ms-Exchange-Crosstenant-Rms-
Persistedconsumerorg

00000000-0000-0000-0000-000000000000

X-Ms-Exchange-Transport-
Crosstenantheadersstamped

SL2P216MB2799

X-Ms-Exchange-Transport-
Endtoendlatency

00:00:02.2024928

X-Ms-Exchange-Processed-By-
Bccfoldering

15.20.9388.012

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info PPYqkK96xKjnLoOz76MlNvyGGvwOfVod4ljZG4ssEJdqsYW4VXTDscv8CuaH78AUJH9IUx18dTtAC/gmCto1iB55
2kA1vT48j3X+OZdZuABdRjX9lpJscQSfR5Z61ByQ7vNs0rb8opK/geAI8+efAm51VYlPtSDWQclYkpo7SVn/enfy
KJBaY5z6MDPAZwDRD/fcPtvAl8iY4I2CyrzV0otHBRYbNVnZoDlUnTwaglKZBSaO/1CoOcKUIhpTRHv1fiZxakj5
H+X+r3ayBtUimiK/wqYkiLkrLYquNlXHWpujcCifEStGmo4nFSvBVWfkf67KDao1rcnvWM/MlBOvEhkqJvbJmfIw
H6UlB5Q10c7BcycmS4hcEVbA//dJ4NlM18LPs7puzjW2GFi3xEp52oGa4nCFNdRsTXpKuvtQP5hHgJHWpkggUgbX
fnNppdqhL9SdQiZDrvF5VgGjtjd1/BdMbUPp6hF1SNW0S90clqIqIhs3l0xs4kXrKglFimhVfSyad8LhDC+0Lmvq
gCPXO6ezDdrrBk3Yk5FPbd3Xfjg7zFz2gkG9EYN55JMFpV4u3iyfEKJbgg435tFPy4p1JMD71qBm/b4PKlgz5tqt
R/O9zZxjnEiCceR3wXrf3cavcvJyt0Y+6sWOq4y7Egi+Psjs5YetQ5AqXhnIUmmkJNIPWYyoI7jzBVpW3PVAjN5L
v+IRN8k5+GUaEKq1r8wJemZFTCy3uxfagdCkwCPvzOkeenXMuOTOMZYsixzdrVepVnf/QtE5LypGxEZgnadOyIJo
1XsbtJSAbuXqj6ZlM5ffxRmkhqqs53bd1AFiIdSwRBEXBLYTxpztgVqpQ+o39Hb6HEILK20iIMV3wj+/7V+yQern
Lu5R35j74iqZy/FEgz6MWteyKIYg0kzA/4NTu2dCc8HVrX5FEsLnebvSzzu+argWALO+jVmPQ4xp1WjaKdGkWp8L
WqG3yrCDV0+Fm12BLH7yYjtELqoTqBk6GXUZ2PJxdoe+7FZ8ListiuLcVCdp31GETonT87lgV5+L+KoUNAITXPQV
a5S/ohHoEAtE5sNlBupgslUo23lxikCSZBvz3kIvK1KBB/XVR6RxDC1JfwnEgK5cVZjUi/5fKkCfqVlXCn/9E+kt
F3fYPLsIXC6w3hM7/fWexZKLZSd0hFFQmcD7yv+Jeqz4nCKhDdAOL0FoMe9lmHXNDPzPUpFpkLRiLS1kAFdTUhAI
UL9P3fLh8bEb0NsxPh11bUgJfJiTIdmYIYpYjxQLil9cMvi0Dv7bUyib+9Yh7Ff9b9Pp2CiNyypT2/zkafknKZm7
iDrKP5karNv+k2uMyxgWPe8IJTs2e1tzRCfrhwsPM54cWiZ4Bo6fOgoEKWu46rgG++0zG8VGc4mrAyPYpQQcJEVK
AdyYynjTWUlTGppcHZLW2xI5QQW0i8gJMZBDy4e7PCxcmC8n1POvyVQA5cfoMD+9MtH2lbaZlgIBC0ydXxYbZ18L
cAshc3vhdsUt+f+fEHkQPD8Cnh23+5RvAIax29I8iMkGcvAcDU3kI835uwqzBY/m+WjyDcStjg7ZN5MjwAQt58HN
5R7lqZrHZYdWaGsguTU+IQB3tQnlpFodHrC5H+99nMJ+PaHXb/Xeof1mteIs72u8NIacuAjzNXiftBfXu+TfqtJw
CYaMRlozmlW0dx6t7ZTClMaWOUy/QQHn20JbHFoeVoYTPND7kKurV9T0tHwd0OzWx8vjTExYedVIyinbI3J1j8L8
jdDf7h4SgDwJ/xP61kpZJaRPz9s04lrJK00rrAHKEfsl6/u6F95pyRbZbRMyVlPrh+4xb3qNPpo8xRnfMaYyms3O
mYbl1ralnR8nt9MEcdu13HgDPzUIjvBsE0Rg7x3ivCEylTlMDsbqizvNbopZo1g+/bP95vwNINlvVHCL8Xphf4Je
jtinScqSATfIyyfTz1GZoWmWeAcUE6UwToDAvE/1/+UlDsTCGCzr8n8JKk321as8f82CL29/A9IyAveoV14leQOd
t9OubLsCi5HpWdqGPjnbMG3p+iyre3oTdwRb7Y9OSe2/UFsgvH+8hUz+PvZ0EjQay2kduLENap8zDL4dRy/gsaEl
mDBflTb95aVJ7RVA+DfJWOqEugjszBv5M8xcKwmWGHL96hyMJlsUUPUj7eZnj5VIiGS5ehmvPCmuVXkT/9+lZP2F
bGSouiHHGSZA9ek964NpA4u965xqMQL6ZpUwWdQzIDF1pQJaTgZ56dNk+WpQLg==
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