
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  [ thread::qSUck2OxcrqZ7LpivUfbJWA:: ]
Date:  Mon, 08 Dec 2025 10:28:46 +0000

 

Hi,

Thanks for reaching out to us about our assessment of the review by Consumer.

We’ve looked into the review again with the information you provided.

The review stays online

We don’t have enough information to indicate that it’s not based on a genuine experience, and we've seen nothing suspicious about the
review or the reviewer. Therefore, we’ve decided to keep the review online.

We understand this may not be the outcome you had hoped for, but we can only take the review offline if it goes against our guidelines for the
reason you flagged. If you believe the review is against any other guidelines, you can flag it for the relevant reason.

If you haven’t already, we suggest replying to the review and sharing your side of the story.

Regarding your concern about the review posted by kamy, we will reinvestigate that case separately. A separate ticket has been created,
and we will update you on the outcome as soon as the investigation is complete.

If you have any other questions, please let us know by replying to this email.

Thanks,

Appeal our Decision

Trustpilot

https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://help.trustpilot.com/s/article/For-which-reasons-can-businesses-flag-service-reviews?language=en_US
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review?language=en_US
https://trustpilot.my.site.com/appealdecision/s/appeal-form?key=500Sh00000Z54EvIAJ&number=00709812&language=en_US


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB3161.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2fa::17) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Mon, 8 Dec 2025 10:28:50 +0000

Received from CH0PR03CA0373.namprd03.prod.outlook.com (2603:10b6:610:119::7) by SE2P216MB3161.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2fa::17) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.14; Mon, 8 Dec 2025 10:28:49 +0000

Received from CH1PEPF0000AD78.namprd04.prod.outlook.com (2603:10b6:610:119:cafe::81) by CH0PR03CA0373.outlook.office365.com
(2603:10b6:610:119::7) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.14 via
Frontend Transport; Mon, 8 Dec 2025 10:28:47 +0000

Received from smtp-06061611da7621d0c.core1.sfdc-cehfhs.mta.salesforce.com (16.170.121.195) by CH1
PEPF0000AD78.mail.protection.outlook.com (10.167.244.56) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend Transport; Mon, 8 Dec 2025 10:28:47 +0000

Received from [127.0.0.1] ([127.0.0.1:47848] helo=eaas-26.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__5lktn0ncz6yhfbbi@86ug7hqdc3ip.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111 r(msys-
ecelerity:tags/4.7.0-ga^0)) with ESMTP id 75/AF-00670-E58A6396; Mon, 08 Dec 2025 10:28:46 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-26 (EaaS) id <z2vcE00000000000000000
0000000000000000000000000000T6Y53W00O6Ay1aunT9-MNOQ5gfj0MQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Mon, 8 Dec 2025 10:28:46 GMT (GMT)

Authentication-Results spf=pass (sender IP is 16.170.121.195) smtp.mailfrom=86ug7hqdc3ip.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-Spf Pass (protection.outlook.com: domain of 86ug7hqdc3ip.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.121.195 as permitted
sender) receiver=protection.outlook.com; client-ip=16.170.121.195; helo=smtp-06061611da7621d0c.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

X-Incomingtopheadermarker OriginalChecksum:4F93790798190ECEFD6446A2B14C2ACEACF13AB886A8E587FB14694F7BE594FF;UpperC
asedChecksum:5DF2B471635E7F4C02BBB86A392F6E2619B252253646339FD0532CC81C77FB30;SizeAsReceived:2357;Count:24

Return-Path donotreply=trustpilot.com__5lktn0ncz6yhfbbi@86ug7hqdc3ip.2-bu0peaw.swe54.bnc.salesforce.com

Dkim-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1765189726;
bh=ESsIbBVZNFRLg8Gxcrn0oNYHtAea3qOuMXWVdZj7flc=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=SaV3xk7ke
PcKWG/3GwYFf4MVj2Hu3ud1fD4v/vGw3R++W+v1P6IZbPXu7jDFk+B6F n1hWzZPre5tAKDGYslulNDV9BJ5sGN
DeGR2MsRQxD2NoMLknYS5dWbGwJ1NPv/bYUX PJdF6+1vDoNjiwsr6xZogKPxVlc97dcsG1SwhJVk=

Date Mon, 08 Dec 2025 10:28:46 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <z2vcE000000000000000000000000000000000000000000000T6Y53W00O6Ay1aunT9-MNOQ5gfj0MQ@sfdc.net>

In-Reply-To <FwwAq000000000000000000000000000000000000000000000T6Y4W400Wuld9H7uQOSNF2WVWTUVwA@sfdc.net>

References <PU4P216MB1568FCD60EF39382C6FFF6B7DAA7A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM> &l
t;69338499e3ae4_82270e07743@email-sidekiq-euc-bg-blue-84b9685dbb-wkkz9.mail> <FwwA
q000000000000000000000000000000000000000000000T6Y4W400Wuld9H7uQOSNF2WVWTUVwA@sfdc.net>;

Subject [ thread::qSUck2OxcrqZ7LpivUfbJWA:: ]

Content-Type multipart/alternative; boundary="----=_Part_2514_1824479553.1765189726241"

X-Sfdc-Lk 00D20000000BU0P

X-Sfdc-User 005Sh0000016733

X-Sender postmaster@salesforce.com

X-Mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-Sfdc-Tls-Norelay 1

X-Sfdc-Correlation-Id 0001sk85d9cr9tm0

X-Sfdc-Binding 1WrIRBV94myi25uB

X-Sfdc-App coreapp

X-Sfdc-Emailcategory quickActionEmail

X-Sfdc-Entityid 500Sh00000Z54Ev

X-Sfdc-Interface internal

X-Incomingheadercount 24

X-Ms-Exchange-Organization-
Expirationstarttime

08 Dec 2025 10:28:47.5967 (UTC)

X-Ms-Exchange-Organization-
Expirationstarttimereason

OriginalSubmit

X-Ms-Exchange-Organization-
Expirationinterval

1:00:00:00.0000000



X-Ms-Exchange-Organization-
Expirationintervalreason

OriginalSubmit

X-Ms-Exchange-Organization-
Network-Message-Id

91fe83e3-4939-419c-6a5a-08de36449274

X-Eopattributedmessage 0

X-Eoptenantattributedmessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-Ms-Exchange-Organization-
Messagedirectionality

Incoming

X-Ms-Publictraffictype Email

X-Ms-Traffictypediagnostic CH1PEPF0000AD78:EE_|SE2P216MB3161:EE_|PU4P216MB1568:EE_

X-Ms-Exchange-Organization-
Authsource

CH1PEPF0000AD78.namprd04.prod.outlook.com

X-Ms-Exchange-Organization-
Authas

Anonymous

X-Ms-Userlastlogontime 12/8/2025 10:18:37 AM

X-Ms-Office365-Filtering-
Correlation-Id

91fe83e3-4939-419c-6a5a-08de36449274

X-Ms-Exchange-Eopdirect true

X-Sender-Ip 16.170.121.195

X-Sid-Pra DONOTREPLY@TRUSTPILOT.COM

X-Sid-Result PASS

X-Ms-Exchange-Organization-Scl 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|9000799056|28070799003|9400799040|10300799035|9800799015|1680799066
|47200799021|58200799018|461199028|3412199025|4302099013|440099028|30041999003|261049990
06|1122599019|1380799030|1370799030|1360799030|1602099012;

X-Ms-Exchange-Crosstenant-
Originalarrivaltime

08 Dec 2025 10:28:47.2253 (UTC)

X-Ms-Exchange-Crosstenant-
Network-Message-Id

91fe83e3-4939-419c-6a5a-08de36449274

X-Ms-Exchange-Crosstenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-Ms-Exchange-Crosstenant-
Authsource

CH1PEPF0000AD78.namprd04.prod.outlook.com

X-Ms-Exchange-Crosstenant-Authas Anonymous

X-Ms-Exchange-Crosstenant-
Fromentityheader

Internet

X-Ms-Exchange-Crosstenant-Rms-
Persistedconsumerorg

00000000-0000-0000-0000-000000000000

X-Ms-Exchange-Transport-
Crosstenantheadersstamped

SE2P216MB3161

X-Ms-Exchange-Transport-
Endtoendlatency

00:00:03.3656772

X-Ms-Exchange-Processed-By-
Bccfoldering

15.20.9388.012

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedSenderList;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90012020)
(91020020)(91040095)(9050020)(9065024)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9439006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info pN9KViIVOwZTclOA5t1vY7A3aZUxEpcbzTb5AbaE9ZN6R9fcGOd1kS44tBLtcALq6JonJkkJRPQM8syDs934dgvW
FO3PkNq01lwLDAyL8JSbdVJJSxTq8ZNa9yAnkbI2N4Ko/av66tN+N1aoLSo1AIK8c0acxWwB0DIZj/VondHtjrf9
In1kmBmBwTqyU9MIOm0tPth7iRAN1txD3dEknatvX3v04O4hai96agjCTvSvAFaNtTxTf1KgHnZEsLQAAdBSNYlS
iYzS5Bw9D5evxlhKX2hdsKW6cN5uMTsGdthXhKAOiJ6tratrP2byO6ch791XJsefEQRUGa585QMZ8xfRdbzVXw4v
88zPFlATt4DGofebqqKimmuGzpWS4yaFdR3n3T2avwphP42HNTzwhu13E+/zeWzEF99rvvR2elU81lOIDbkefTKv
Ontyo16E6r8RmDYaeOoT2+zPfEnS2TjKHQsNA/Q9C7pRGidXQLDxTksr5pHKadpY42nzblSZ9nkUNjZ2R48/stO/
hOkxbuo3fc9YURGynstZIkvUpMQpWldxCYEAMY9yxv0JKXrx6BXukOYyJDhJV6KabkRPTU3cJ2q9PTk+fl1foEMn
N9ff5JgtV153Ib30QMKh5UAIQWA4QHdRwq5nVwHZfQR3PqdWaG1fXbzg0TqAa6YUj2v0sPZkAUHnHf4SvrFLtw8x
3tRwawRg9FVORcqkFylfo8WAWU3ORH5mzW6KmjvQb2VUNiwF24Gmul+2JqFX2PE97Puf/PO88o9Pf/Tm7DjdeXf9
XwKynACS9YmwGMQ2E+10Wx7ekm/Sbn1UWCclBw2T7RI1TlnFFR1S+WIVDpvZzlNbsZn8Aj8lpT4DvbIssAUGJx7b
RjGqhIk9PMcHgTbvGt43COT2RK7l1rvdzCOlb7ZaPHynSnknoexDn8YaLpH1JnkicP3pOJFWu2ayrH0qC0QZTSPD
+8+07FqmoVrZBCjvGUyzm7iORaFfyeM9sN2WffPfZNgllWA9LhJBmfqBgch+bRrcisLxAs0hqdmkCCUtRa18I+Z5
AI6YcnhG+xDP6z/HKs1OmzCxGbw8eteKYvUGRMAbzHIMI8sYH4Mm033ZdbTtnSXpf2KfaYdvjhc3m/bN8RBzksrX
YcMi2+76/rDSQASnj9Llv5zkXmNeLukKStrne97eXt0sTsrkuMyR+IS69tltJCELZ9QOO5XtPjmPyaqtk3VrM3Xe
w/5vlgDhbqXKEB95E5lZHcMrWM1R9KXMB3b6tYbcblssncvDHNGpwRfzrdZbdz8bRAyxURwHWmhsz3qJ4R4K4Pfw
WITFMK72Tw1mWbf1bf55Aa9QY7eJ46JEiVTITkqxOgqzfB3gZVwfIfUfNOthNVv3NZjU5dbVquJ9fQnIQJ/a28lR
HJEUwZNAKVBnMLpMvSfvJJJ8No8nvwjd/ItUxceYJclgJQO+dohI6DO2fQcfDGiBRWs4XY1qcC21WoRWMOflfy4c
6iG5LqyepgsCNpY7fyWo7v/9xDmeR3l/SGBQFrxdS6iXhId+5Ivk38QtyhdKJioiNtEqO/2l2FTmVg5eSdMTuj7K
WfsNOVQQhoKC9UvatRYoaKqxHOC2J6Bkjrfb8WiqDVpVEelLqQvroAXfS7E04j74T/yPjMdZ8Fq5Pit/MEj/bgcA
31ERK3FFfGSGOrwEnIu8VIzyAMAdy34O7gEEuWyu06BFNVbLPiOj6nLRny2GUjAjZGfLSrI7IMDL/Zk10C0hSqIl
tbu99CJJZi7ieh4lb5CS2eDarpSiLASV9y7ALMeErUXlzY4GiMNBQBSa9w19nwpSKkrVKxa6+xSZxqfYRzLuHSIH
qdPTGq0V8aaSIOty0ERVryheL5xyqokoH7dYktm4BS3Om7LFYuw2jMF7zNlcifPJi/9pEj34qWFp15ZIp+GO1+Zu
LBYJZEewqGiYKYM2gyeO9mCrf5tBEbHS/oK6YivplLdun1oR3XRnICfQCRocOSRr3HafKVlmw7Ju/INof3GHjpKf
CLq4/kIaDWiXAOPD5cHEnvXm8dIu69GywOK29QmNYcoaoL/xiCEqTfuWQ56uOzJI+/loJdHTj0HgNA4de9bQ/hkB
q5dRtknvC1DoBQXNg9FshUCdNX5y4OEHNv3/4zPsmJBKPlQST9UZLycLnOB5BaYM4FO0qfe4pCiKqW6hOItwBK3F



5Qzko9Pe2OAAlyC/PN0j0DM9S6drLtynrZm1u0bCjttUDHrErLI9f+bbuO+ozs8QI+ilaKwk/XmamoxLcGHBuURp
vlGo2ULlRZZ3ZNq7/4RP0doJOpT6+Ijqx0rjwFaTV6MROlX7w1lfHYuqN9sv0DXdXv/dNuinBBETp/81EBKSk6B0
qQ1cwY48EWUBS1L16EjM7CsF7hzd0uTtB4atWXuxOUL44IbnWm5xo98ULiuAfsN0i2iXidiUkCENzGF8K3giP/aNdh5SnywbFDI=

Keywords Trustpilot

MIME-Version 1.0


