From: Do not reply <donotreply@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: [ thread::qSUck20xcrqZ7LpivUfbJWA:: ]

Date: Mon, 08 Dec 2025 10:28:46 +0000
Hi,

Thanks for reaching out to us about our assessment of the review by Consumer.
We've looked into the review again with the information you provided.
The review stays online

We don’t have enough information to indicate that it's not based on a genuine experience, and we've seen nothing suspicious about the
review or the reviewer. Therefore, we've decided to keep the review online.

We understand this may not be the outcome you had hoped for, but we can only take the review offline if it goes against our guidelines for the
reason you flagged. If you believe the review is against any other guidelines, you can flag_it for the relevant reason.

If you haven’t already, we suggest replying_to the review and sharing your side of the story.

Regarding your concern about the review posted by kamy, we will reinvestigate that case separately. A separate ticket has been created,
and we will update you on the outcome as soon as the investigation is complete.

If you have any other questions, please let us know by replying to this email.
Thanks,

Appeal our Decision

Trustpilot


https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://help.trustpilot.com/s/article/For-which-reasons-can-businesses-flag-service-reviews?language=en_US
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review?language=en_US
https://trustpilot.my.site.com/appealdecision/s/appeal-form?key=500Sh00000Z54EvIAJ&number=00709812&language=en_US
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