
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  [ thread::Lrsty38uf5ivVD6h-LDuGWA:: ]
Date:  Mon, 08 Dec 2025 10:38:27 +0000

 

Hi,

Thanks for reaching out to us about our assessment of the review by Kamy.

We’ve looked into the review again with the information you provided.

We’ve taken the review offline

Based on the information you shared about why the review is not based on a genuine experience, we’ve now taken the review offline, and it’s
no longer visible on your profile page.

We’ve let the reviewer know about this decision. Keep in mind that if they dispute it and provide information about their experience, the review
may be reinstated.

If you have any questions, please let us know by replying to this email.

Thanks,

Appeal our Decision

Trustpilot

https://help.trustpilot.com/s/article/Which-documents-help-us-verify-your-review?language=en_US
https://trustpilot.my.site.com/appealdecision/s/appeal-form?key=500Sh00000ZA8zTIAT&number=00718641&language=en_US


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB1823.KORP216.PROD.OUTLOOK.COM (2603:1096:101:f7::15) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 8 Dec 2025 10:38:31 +0000

Received from CH0PR04CA0116.namprd04.prod.outlook.com (2603:10b6:610:75::31) by SE1P216MB1823.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:f7::15) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.13; Mon, 8 Dec 2025 10:38:30 +0000

Received from CH1PEPF0000AD7E.namprd04.prod.outlook.com (2603:10b6:610:75:cafe::f3) by CH0PR04CA0116.outlook.office365.com
(2603:10b6:610:75::31) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.14 via
Frontend Transport; Mon, 8 Dec 2025 10:38:05 +0000

Received from smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com (13.48.109.165) by CH1PEPF0000AD7E.mail.protection.outlook.com
(10.167.244.87) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Mon, 8 Dec 2025 10:38:28 +0000

Received from [127.0.0.1] ([127.0.0.1:60322] helo=eaas-26.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__0-1tdi9ivva92qjk@8p7mfdkqolmjw3.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id B3/81-00670-3AAA6396; Mon, 08 Dec 2025 10:38:27 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-26 (EaaS) id <WTab_000000000000000000000000000000000000000000000T6Y5K200R-
h5y_q1RH-5i_P1o7qNrA@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDACTED.email>> Mon, 8 Dec 2025 10:38:27 GMT
(GMT)

Authentication-Results spf=pass (sender IP is 13.48.109.165) smtp.mailfrom=8p7mfdkqolmjw3.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-Spf Pass (protection.outlook.com: domain of 8p7mfdkqolmjw3.2-bu0peaw.swe54.bnc.salesforce.com designates 13.48.109.165 as permitted
sender) receiver=protection.outlook.com; client-ip=13.48.109.165; helo=smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

X-Incomingtopheadermarker OriginalChecksum:57CE1B8D450D5ECA6AC84CCC028586E9678DAE8D437B1AF8B421F49BE36CEBF2;UpperC
asedChecksum:C1CE2B5957E1BF066FD35E7709DAF8EC358C6310B872BEBE9B9185BB09042023;SizeAsReceived:2201;Count:24

Return-Path donotreply=trustpilot.com__0-1tdi9ivva92qjk@8p7mfdkqolmjw3.2-bu0peaw.swe54.bnc.salesforce.com

Dkim-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1765190307;
bh=jm+J6782BQp/JgDFe7iPv4qaRbYIKPainc+4klP5za8=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=brXGh3WTO
Eah4NerqinfU4aiVfG4kmWwjQxhgRGzGtL5mhEox2cdUWxPe1VBBX+K7 4WMHuTUyFg5zHH2adKN+9105f6GzhU
eIVqzYEdaCM+wfDARZeq0OmZwtHSRuxrbJPi zS77ohsd0dQsqmdYgYVoPI0GqaEzQleSiHpwVSno=

Date Mon, 08 Dec 2025 10:38:27 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <WTab_000000000000000000000000000000000000000000000T6Y5K200R-h5y_q1RH-5i_P1o7qNrA@sfdc.net>

In-Reply-To <YLcY-000000000000000000000000000000000000000000000T6Y1C5000O75cg3rSVS32k1_jQW58g@sfdc.net>

References <YLcY-000000000000000000000000000000000000000000000T6Y1C5000O75cg3rSVS32k1_jQW58g@sfdc.net>

Subject [ thread::Lrsty38uf5ivVD6h-LDuGWA:: ]

Content-Type multipart/alternative; boundary="----=_Part_2618_1745219427.1765190307400"

X-Sfdc-Lk 00D20000000BU0P

X-Sfdc-User 005Sh0000016733

X-Sender postmaster@salesforce.com

X-Mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-Sfdc-Tls-Norelay 1

X-Sfdc-Correlation-Id 0000edm23rqvs3nq

X-Sfdc-Binding 1WrIRBV94myi25uB

X-Sfdc-App coreapp

X-Sfdc-Emailcategory quickActionEmail

X-Sfdc-Entityid 500Sh00000ZA8zT

X-Sfdc-Interface internal

X-Incomingheadercount 24

X-Ms-Exchange-Organization-
Expirationstarttime

08 Dec 2025 10:38:28.7121 (UTC)

X-Ms-Exchange-Organization-
Expirationstarttimereason

OriginalSubmit

X-Ms-Exchange-Organization-
Expirationinterval

1:00:00:00.0000000

X-Ms-Exchange-Organization-
Expirationintervalreason

OriginalSubmit



X-Ms-Exchange-Organization-
Network-Message-Id

2126cb7f-8ac6-44bf-95e8-08de3645ecd3

X-Eopattributedmessage 0

X-Eoptenantattributedmessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-Ms-Exchange-Organization-
Messagedirectionality

Incoming

X-Ms-Publictraffictype Email

X-Ms-Traffictypediagnostic CH1PEPF0000AD7E:EE_|SE1P216MB1823:EE_|PU4P216MB1568:EE_

X-Ms-Exchange-Organization-
Authsource

CH1PEPF0000AD7E.namprd04.prod.outlook.com

X-Ms-Exchange-Organization-
Authas

Anonymous

X-Ms-Userlastlogontime 12/8/2025 10:35:52 AM

X-Ms-Office365-Filtering-
Correlation-Id

2126cb7f-8ac6-44bf-95e8-08de3645ecd3

X-Ms-Exchange-Eopdirect true

X-Sender-Ip 13.48.109.165

X-Sid-Pra DONOTREPLY@TRUSTPILOT.COM

X-Sid-Result PASS

X-Ms-Exchange-Organization-Scl 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|9000799056|9400799040|10300799035|28070799003|1680799066|9800799015
|47200799021|58200799018|461199028|3412199025|4302099013|440099028|30041999003|261049990
06|1122599019|1380799030|1360799030|1370799030|1602099012;

X-Ms-Exchange-Crosstenant-
Originalarrivaltime

08 Dec 2025 10:38:28.3413 (UTC)

X-Ms-Exchange-Crosstenant-
Network-Message-Id

2126cb7f-8ac6-44bf-95e8-08de3645ecd3

X-Ms-Exchange-Crosstenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-Ms-Exchange-Crosstenant-
Authsource

CH1PEPF0000AD7E.namprd04.prod.outlook.com

X-Ms-Exchange-Crosstenant-Authas Anonymous

X-Ms-Exchange-Crosstenant-
Fromentityheader

Internet

X-Ms-Exchange-Crosstenant-Rms-
Persistedconsumerorg

00000000-0000-0000-0000-000000000000

X-Ms-Exchange-Transport-
Crosstenantheadersstamped

SE1P216MB1823

X-Ms-Exchange-Transport-
Endtoendlatency

00:00:03.6381036

X-Ms-Exchange-Processed-By-
Bccfoldering

15.20.9388.012

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedSenderList;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90012020)
(91020020)(91040095)(9050020)(9065024)(9100341)(944500132)(4810010)(4910033)(9575002)(10195002)(9439006)(9310011)(9220031)
(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info awA1LB5dfbkliQ8Il7Nm4kYn2Bq+ZUufvGrccJwNmwwH3Z+F5z3+XNkySjVyzJa+GC1TWeKRM0FkN6VxyJatbykH
4sgEAfB3y+65zHJD+NFvfcUk14Cx5ELvYDNIZl0TU7amM2LVqoimvUTjIWoyINXjRnWf+9uFdYx3DsNwdkehvK5m
r3bCbulUmNoM5MAxjjTrwOjvZOCclLhaRj63y9P4sPGGda4v19Ozn2kfl06Rx/5DjsUPo9rf2fJ1w/Jdl2Au2o50
MaqvjE7V4mEA7qCe/OmuUDur5lWoPJCJffbrgxk0gsq4BtRSmRSJY3clCMuocQbplzCkYy9GBXaGuzQMdZ5PsC4n
vgakh+rPoPaOqlUy04QGKLlFI7F1kTCypPjzwSU4xY2eOVgmDp8z63yEhOcpGNY7pI2hSd8tZtmQeYMU7C1UPxPY
5gLyVA6NS5ATWfB5wkqOuLq4actsmF7a5zCCF7NtWjovQDVKtKuseNlwZVA2ZrmxoKUfXhigF+tkA+fSQyfgZIag
OdwQwaTBSpuH9MSem9GpPAHV4RXpJ6VnjktML+Wbc4wJUwCj5NJioF0S0QvHJpnitxIte8qWHPgzE09bcpg6XCXF
BIyqY8Pw1ySaxnOG1E9rxRajf94AeXgXvBw7Iin6o3LYLdFwgYBhvF0zV+45Z7fLX1xrnRcZOpW3aSr3kmjW10su
nuuRctc60bwRUpJdBrxWOfhLHfUY3EoHlcx3haCRp9+ANADVyIOTCfr22WUjJTu+hQ1v1gI1VmHyu0EyiyP/4+tv
AUw/gm/4n/vaAvDl7xdl8uUwe/Iah5CssQi516RUR0cDJ3Jh3WjgzEQi+zil62CTWQbXvJmS1k0qO8q0HYImPtcB
GhUXpmbj1ypY9tZWO1x5ObCC+tOkkN78blzo0UsmG2iRQCWWqGaYTiNBRLi6Yw9Vy2AqD4KT0DwydkqqkyhB9YHy
0QLfVi6JCWYf7UP89+ZON3IHcVDqYIj1R6eAZWZxA+84PJBKQTKePYE+rAZ7Yde2NWKLi4itqBdwXfIydg6B83c+
3IFoqQPQq1yTUmxdlr6sf8b8NmtQVmVd1RtcVmjTtTYxMSHBNW0W044dxAPYb3H9ilOoEU77LaHKESwvcd+2GLIw
NCsQB+6A3NAYfOEqHO0fn9LNn+/26PJxxyW/yb28XEkSrYc4+m0JLF4Lef8/9yY8ZJ/+su/ZNhcc/YlZf1I9HUB1
06ibEaRcSjtFt+uLKfp1fgTvxJj0r7pepJKN2o+TlQwGSP5PInAqbZrIqoLidcNkA4GegLMRvqeNj3hOMtm8Q32N
+8w8VJvFXgRylGVO43fqRcOaU4FUf5zQilgPixdDqN92YJB5XlWIf7NqVYrcQm1T/LDyEyZ7mmHB9Ayixh0G+Voa
17ep1J0xXM0dbq7+bsuVIAJUSTB5eCHqP4CLBu+Pw6lxqR7Z9oy6E1XUa0iZsvU2KEbH95m/ZykHPMal059bk8FH
jZjQ0Uj4THPHRCfX8In/fi5+r5rF/+Oha1mg3Gxtz7ER60nLNgk5p4EBGR37pGyLH4BslwaqDSThVMfAaWpaIu9z
TNtpR6ZDrrdd92sWDeAnyJQbBbLioEvwaKVdaVlxRPX9yL4lSM2yDEfkYa/At8oP+B7VG09PvDwKugGOYex8HeaA
VN3OB8CABTSnbvLqFdBVp424Mm00iisLruULjVcshwk7u2rbBwZrUiOdb631dn82d/Es4dTim/T2+8RcM/Po30Zh
mfqc4fasOOR6k0v5zi7p3RCnZ7fJWnppOS0LfnsKK0KxKZn3k0YtL0ngUo1OYEXOxTmGNPWT/XuYdv84N9RQKjIw
sTwiqvp/X7KdKnoBXgsvv6qSpMS5Zl5kdYY1IU0ye/bkRDXyChvdtcF1w5UYwqLdikJEhjsmr50xJ1zeFcw7vTYB
MtHiqQmk++LtOWqXhhswWwShOZKTOm0WxJJEE16K7YORSFzYTDw/M1fFWRJOl49JtN7r7dy7I13ofOLgOZsd13Q+
EuzDQ7mgE8d8gin3W/Ct4h/w650u0DuAq62Nyp26NCk+EkeVcVkyzl9YKhRo6r6Z6yBQ1DGaMgYNNgJU20ip5txr
XSHHU2iVTZdY4r9kKMaeeOiPNqAYgKXod3BLNiOzmFZWN3+DJW+szifsYywinPEnT96UINpoKFmteoxaa6+ZfddD
37jeEHt++2BVXH4YHiIR2Ouqv27VxSGmtlrfl0/DOWw1k6svNvP/l1NwhaHtfg==
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