
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on the review you flagged - Case #00718647
Date:  Mon, 08 Dec 2025 11:01:56 +0000

Hi Anthony,

We’re following up about the review by Consumer, which you flagged for: Advertising or promotional.

Our decision

We've carefully checked the review against our guidelines, specifically looking for:

Harmful or illegal content
Personal information
Advertising or promotional content

We didn't find any content in the review that goes against our guidelines for these reasons. That's why the review will remain online.

Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you have any questions or think we've made a mistake, please reply to this email.

Thanks,

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.

https://businessapp.b2b.trustpilot.com/reviews/692b14c5772dcebff6caec38
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB2277.KORP216.PROD.OUTLOOK.COM (2603:1096:101:11f::6) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 8 Dec 2025 11:02:01 +0000

Received from OSAPR01CA0248.jpnprd01.prod.outlook.com (2603:1096:604:29::20) by SE2P216MB2277.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:11f::6) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.14; Mon, 8 Dec 2025 11:02:00 +0000

Received from OSA0EPF000000C7.apcprd02.prod.outlook.com (2603:1096:604:29:cafe::80) by OSAPR01CA0248.outlook.office365.com
(2603:1096:604:29::20) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.14 via
Frontend Transport; Mon, 8 Dec 2025 11:01:54 +0000

Authentication-Results spf=pass (sender IP is 16.170.111.3) smtp.mailfrom=gfi062q0unzwl.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifi
ed) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of gfi062q0unzwl.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.111.3 as permitted sender
) receiver=protection.outlook.com; client-ip=16.170.111.3; helo=smtp-03d88d28a4b02ec4b.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-03d88d28a4b02ec4b.core1.sfdc-cehfhs.mta.salesforce.com (16.170.111.3) by OSA0EPF000000C7.mail.protection.outlook.com
(10.167.240.53) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Mon, 8 Dec 2025 11:01:58 +0000

X-IncomingTopHeaderMarker OriginalChecksum:3DEE5E8964B0F2AAFEAEE63482479A0147C271E656D2B3401E626FC75391AFD9;UpperC
asedChecksum:919E492B4C6F92D516FF116D9BDD2A82767C4AEF1AF4C3EF7BF67AD1097FC043;SizeAsReceived:2030;Count:23

Return-Path trust.operations=trustpilot.com__0-mf2dvckkptvr7a@gfi062q0unzwl.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1765191716;
bh=XpDB/9kJcETXrcgxqOLCd/D72ITe2Tvp0m1I4o0kYX0=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=KbfMAeNXE
S4u9C/r6/s1988kJR1xk56MQVGAuHf6GD+TwJmmtzR0/fQL9EWphB6wd uIyCeuc4BJTj6DUwNGyTKdZo50/d2n
WtlZYVpbdyBUPQvOZiB3nYF+dn7opuE851WW Xnm7UwmgB8yiHrWzYyqQni84rxVVzdzegLv8fhkU=

Received from [127.0.0.1] ([127.0.0.1:41556] helo=eaas-24.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-mf2dvckkptvr7a@gfi062q0unzwl.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id CD/5E-00683-420B6396; Mon, 08 Dec 2025 11:01:56 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-24 (EaaS) id <kcpuS00000000000000000
0000000000000000000000000000T6Y6N7003bgrWF76StecO5vbPwgpsg@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Mon, 8 Dec 2025 11:01:56 GMT (GMT)

Date Mon, 08 Dec 2025 11:01:56 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <kcpuS000000000000000000000000000000000000000000000T6Y6N7003bgrWF76StecO5vbPwgpsg@sfdc.net>

Subject Update on the review you flagged - Case #00718647

Content-Type multipart/mixed; boundary="----=_Part_2210_365420193.1765191716743"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0003agdoysufgjvm

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000ZACGf

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

08 Dec 2025 11:01:59.9689 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

80a00594-02c1-4da1-4741-08de36493600

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic OSA0EPF000000C7:EE_|SE2P216MB2277:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

OSA0EPF000000C7.apcprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/8/2025 10:52:07 AM

X-MS-Office365-Filtering-
Correlation-Id

80a00594-02c1-4da1-4741-08de36493600

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.170.111.3

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|47200799021|58200799018|28070799003|9800799015|461199028|9400799040
|3412199025|440099028|1122599019|30041999003|22062799003|26104999006|1380799030|1370799030|1360799030|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

08 Dec 2025 11:01:58.9488 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

80a00594-02c1-4da1-4741-08de36493600

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

OSA0EPF000000C7.apcprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE2P216MB2277

X-MS-Exchange-Transport-
EndToEndLatency

00:00:02.7037175

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9388.012

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info l1KJjbmolwEyCEjW/i0OeYT4nd6rjKfPxYaYiqxWQBSGPozyseBLWrUM4Hq9rvymSBdRsR3ZX5jLfpovx36tEYOO
7oeQQlZgSAWAAH68S6csylQgLrJRE07816rNlpZtQhWqUF2AjoMYn7QK8UQZl4cJK5Wd+zPXPmtviG/lA5IDIo6r
cOHu3de+5UWFkhvwzhmQXxk4ZMyBCt4erMMsZPZc7F5ssz4DMcU+crLKejxj7YTOVJv0Bq9mjuoi+EjKoQ3qX1ta
4mQUP/IePZWUdGlPCFS0ElrLuCXMHeYzegmUu5bjOmJnBSYmTUI9Rxu4Pgq7zX6S7hDnv9nWWd6Vmhz6hcGjiMSh
D84KtcI3DnIoR3/R+GaJPLhbkv2AE8Ifoc7ejG5ug5rEUSeX4RLTYZD3D1y3b2gU+zYXOPgtfupk1XtQpUcU35nc
+F6bM2YT12EES5k5JYEGO+BR2KmASXXGkaO7fYO6FdcEQ3BzF1Cg1jlnqkur2n3bw97yyXBu5Yjda1md+wp2j1kE
38kl03NtTmikCmcxrSyyuRgaivEXsnaFwSGQ0x4BIPaMaRVWKCm3uwB02PxehvrBXtsMA41OBWlXFjI102XPiVpz
A3O4Lbro0x+ebDcygKJFeEirxyP0KAC1RDWCu51MOlJNElBc5XT06DlHgFxe/F/OXgChoe3fEhSm19URf7vc0jf/
GPuUiZRWvTVL7rqkqjceIfG7mrjtxVq+USF3lIgPD2odjFR/migWu8PrNjXHQQBA0JkmqipEFT7L9n0DXrCAwF3a
+1blo06Tb+qYv8SCiJqz7qm2Y5//mTGc8JxscaDMiceR9oZO1u2KJ/WQuECvIWOfF2/LimvOCXimdbgT2hVle0jo
R8OlGxp+zl4UFaTQsweRnP2d9Oqu0Me1WIf9D4UTyKQTd81qQVNQM7oBNDdRi4/SepnuJGyAXaj4KsPfnUTKoZvO
7+qaHc9MLSqOmMzmtLfEXLlX0Ug6hjglqfju5l7NaCbnDY+WAhORIwO47bcs9aHpLWUdy6KXM7KXIrhxgu1whqic
JCI+HuL8RHtaSIhsvcE75Kk3nWtNnCjFUT0xowD085Xm0RkjhX73tYCHRNeAR6ZCQzdk9NhoDQSxQ5kEAydM75kz
FrVHKmd9C2l61FF1B07o0DB+UwwVCI39+PB5cbNQ5T/KT/GqxsQjI5DTpceVpxNzswqOW6+QJ6IEsRRsQLWC9/K+
ggm3gcUYsut7fZXdxizUIlrmMgXBNJv7s1SrBiDSE/W1Pq5PrwHm4i0EsFYDrfYc1Tx8whcrt9jpI5tzxl2nbJhK
3VFJ1QL6gENUhL/PJYGdgRTUGW7j9K+5jVLNoDLSfWNKCD+/UYyxi8aoap0gYUsNgar+PIKx4xXLdiymi8IxTPi8
lgCzrSb5WxKjUSSZdTOJeCWvuvD4WlZ5RYzUJfwqSk/3yc2WcA1x+MvQSqiwAkfB9Is7R49HzKSUmn1Wl0t3WvCJ
AOK/czUOaG+OG9Yw1JsC1sBL2FE6iln7t6Nwujc9+3lCnJrOpxlDZlxyW0MHTVolkmlmzm498AGu4ouThrTIakVg
3/Qw9t7T8/1GXgrcEMQSsiJ+o77pPoWnnTTLRJumkGdzlyFxg2qYLmddkNOf4egGahZd7ADZuCA/Rmskn3jDlSU4
vJ2oAmo70kLzyF7+aaQN4kjhXEyWByX6m0GNaf6IrnGW8W4DF0WPMru3ycZ2KodY0m9VaZPOIhRtQXlLlLqL+oAs
kzpCkfQBadGBwLe8pQoL/bBEJ6SXfzFjJDga3R4NO3r7e2WPFulzLETbhffMXENXgn+Aum3NIosqWZ43yBBSgWON
dkoeH5JqXydH1w0X3wdMKPrBoI2AzMmqwjbnX8ZE0nAaKwvDLzQi1iTSHXX3SevvDRA5jWILFCNTPYSHDl6FJi+L
284oCJKD1R9EglYEvvyYTvK6kw/a/rcDOWvcUPyQ/SgAUKFfRAAoRz7hCET3PnN9ojaeqgSfLIrl+D/aadYlf0bt
+v684vplX9h0sN11zt/iMg3v2mX5jdegSepZny6y2D9z/+wdPSyRpFBRJ0m3o7546RxIFNcGNZagZNjmU1w+XY+f
7GM1clBBrYq30nRDNGQupWeOtGfOubDFTqRKVs7WzJy+UMHvyn/NKbjBlK5fbLleVCzUKgJ1K9JdYmRN1Md+6nVQ
vLv3LRy7VA5pMPQPAExVhUv08P45W82N+t8VVGGVkqzhJkhYuSYybchb+94zj5fKVRZBCy4HAktcs0XRHys=

MIME-Version 1.0


