From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on the review you flagged - Case #00718647
Date: Mon, 08 Dec 2025 11:01:56 +0000

Hi Anthony,

We’'re following up about the review by Consumer, which you flagged for: Advertising or promotional.

Our decision
We've carefully checked the review against our guidelines, specifically looking for:

« Harmful or illegal content
« Personal information
« Advertising or promotional content

We didn't find any content in the review that goes against our guidelines for these reasons. That's why the review will remain online.
Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you have any questions or think we've made a mistake, please reply to this email.
Thanks,

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.


https://businessapp.b2b.trustpilot.com/reviews/692b14c5772dcebff6caec38
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review
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from SE2P216MB2277.KORP216.PROD.OUTLOOK.COM (2603:1096:101:11f::6) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 8 Dec 2025 11:02:01 +0000

from OSAPR01CA0248.jpnprd01.prod.outlook.com (2603:1096:604:29::20) by SE2P216MB2277.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:11f::6) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.14; Mon, 8 Dec 2025 11:02:00 +0000

from OSAOEPF000000C7.apcprd02.prod.outlook.com (2603:1096:604:29:cafe::80) by OSAPR01CA0248.outlook.office365.com
(2603:1096:604:29::20) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.14 via
Frontend Transport; Mon, 8 Dec 2025 11:01:54 +0000

spf=pass (sender IP is 16.170.111.3) smtp.mailfrom=gfi062q0unzwl.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifi
ed) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of gfi062q0unzwl.2-buOpeaw.swe54.bnc.salesforce.com designates 16.170.111.3 as permitted sender
) receiver=protection.outlook.com; client-ip=16.170.111.3; helo=smtp-03d88d28a4b02ec4b.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

from smtp-03d88d28a4b02ec4b.core1.sfdc-cehfhs.mta.salesforce.com (16.170.111.3) by OSAOEPF000000C7.mail.protection.outlook.com
(10.167.240.53) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Mon, 8 Dec 2025 11:01:58 +0000

OriginalChecksum:3DEE5SE8964BOF2AAFEAEEG63482479A0147C271E656D2B3401E626FC75391AFDY;UpperC
asedChecksum:919E492B4C6F92D516FF116D9BDD2A82767C4AEF 1AFAC3EF7BF67AD1097FC043;SizeAsReceived:2030;Count:23

trust.operations=trustpilot.com__0-mf2dvckkptvr7a@gfi062q0unzwl.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjItT; t=1765191716;
bh=XpDB/9kJcETXrcgxqOLCd/D72ITe2TvpOm11400kYX0=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=KbfMAeNXE
S4u9C/r6/s1988kJR1xk56MQVGAUHBGD+TwJmmtzRO/fFQLIEWphB6wd ulyCeuc4BJTiEDUWNGYTKdZ050/d2n
WHIZYVpbdyBUPQvOZiB3nYF+dn7opuE851WW Xnm7UwmgB8yiHrWzYyqQni84rxVVzdzeglLv8fhkU=

from [127.0.0.1] ([127.0.0.1:41556] helo=eaas-24.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-mf2dvckkptvr7a@gfi062q0unzwl.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id CD/5E-00683-420B6396; Mon, 08 Dec 2025 11:01:56 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-24 (EaaS) id <kcpuS00000000000000000
0000000000000000000000000000T6Y6EN7003bgrWF76StecO5vbPwgpsg@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Mon, 8 Dec 2025 11:01:56 GMT (GMT)
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IgCzrSb5WxKjuSSZdTOJeCWvuvD4WIZ5RYzUJfwgSk/3yc2WcA1x+MvQSqiwAkfBIIs7R49HzKSUmn1WIOt3WvCJ
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