
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Acknowledgement: Your appeal has been received - Case#00725905
Date:  Mon, 08 Dec 2025 16:03:52 +0000

Case number: 00725905

Hi Anthony,

We just wanted to let you know we've received your appeal that you submitted on 2025-12-08 16:03:50.

What happens next?

Our team members, who handle our appeal process, will review your appeal and respond as soon as
possible with an outcome or an update on next steps.

What can I expect from the review of my appeal?

We'll check the decision that was already made
We'll review all the information we've already got, and reach out if we need more information — from you
or another party
Taking the above into consideration, we'll provide you with a summary of the appeal and the final outcome

Kind regards,



Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE5P216MB3504.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2ff::8) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 8 Dec 2025 16:03:55 +0000

Received from SG2P153CA0032.APCP153.PROD.OUTLOOK.COM (2603:1096:4:c7::19) by SE5P216MB3504.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2ff::8) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.14; Mon, 8 Dec 2025 16:03:55 +0000

Received from SG1PEPF000082E2.apcprd02.prod.outlook.com (2603:1096:4:c7:cafe::9b) by SG2P153CA0032.outlook.office365.com
(2603:1096:4:c7::19) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.6 via Frontend
Transport; Mon, 8 Dec 2025 16:03:40 +0000

Authentication-Results spf=pass (sender IP is 13.48.170.214) smtp.mailfrom=j3lgq217t2phkq.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was veri
fied) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of j3lgq217t2phkq.2-bu0peaw.swe54.bnc.salesforce.com designates 13.48.170.214 as permitted send
er) receiver=protection.outlook.com; client-ip=13.48.170.214; helo=smtp-021e54af936ec9784.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-021e54af936ec9784.core1.sfdc-cehfhs.mta.salesforce.com (13.48.170.214) by SG1PEPF000082E2.mail.protection.outlook.com
(10.167.240.5) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Mon, 8 Dec 2025 16:03:53 +0000

X-IncomingTopHeaderMarker OriginalChecksum:C5A500BE5D86BFC3E818FCF9F99FA6E662343E21CAEB2845B8C4980F37CEA1BD;UpperC
asedChecksum:FFC125016D9E6676C89545F12435423526237D6143C1C3D84E343D6B8515B783;SizeAsReceived:2027;Count:23

Return-Path donotreply=trustpilot.com__0-91l6d4vmht30sp@j3lgq217t2phkq.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1765209832;
bh=/O57alSpRWVQL8g3arBssbPEE23PHAvsVqS0EiJVkPg=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=kJHJ8OAll
CbGzltrgaa1ZhwwHJMInbgsNP7H9akDTtBVjm7wrTwlv0lAYlILQcuX2 BGUrk7d0gYDxWEdPGT1tXtC4LkYfcO
XBV0GcBnkgkQruXbfdYCbA5Ejgva91j2o/Rp 3mdLDhh8ZBmWU6bDzqROE0hDOWNI+v+Rjd0SPDC4=

Received from [127.0.0.1] ([127.0.0.1:60220] helo=eaas-32.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__0-91l6d4vmht30sp@j3lgq217t2phkq.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 0E/5F-00682-8E6F6396; Mon, 08 Dec 2025 16:03:52 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-32 (EaaS) id <t3msK00000000000000000
0000000000000000000000000000T6YKMF005HZ4Mcq1QNmaJ4GTVOnxSQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Mon, 8 Dec 2025 16:03:52 GMT (GMT)

Date Mon, 08 Dec 2025 16:03:52 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <t3msK000000000000000000000000000000000000000000000T6YKMF005HZ4Mcq1QNmaJ4GTVOnxSQ@sfdc.net>

Subject Acknowledgement: Your appeal has been received - Case#00725905

Content-Type multipart/mixed; boundary="----=_Part_5855_1274471354.1765209832490"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005H5YH

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0000398vcxt2ovwf

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000ZD3Ab

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

08 Dec 2025 16:03:54.7030 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

8488b82c-4653-4a1c-5715-08de36736339

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SG1PEPF000082E2:EE_|SE5P216MB3504:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

SG1PEPF000082E2.apcprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/8/2025 3:50:15 PM

X-MS-Office365-Filtering-
Correlation-Id

8488b82c-4653-4a1c-5715-08de36736339

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.48.170.214

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|28070799003|47200799021|9800799015|461199028|58200799018|1360799030
|1370799030|1380799030|440099028|3412199025|1122599019|26104999006|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

08 Dec 2025 16:03:53.9386 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

8488b82c-4653-4a1c-5715-08de36736339

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SG1PEPF000082E2.apcprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE5P216MB3504

X-MS-Exchange-Transport-
EndToEndLatency

00:00:02.0609615

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9388.012

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90012020)
(91020020)(91040095)(9050020)(9065024)(9100341)(944500132)(4810010)(4910033)(9575002)(10195002)(9439006)(9310011)(9220031)
(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info uK6xMSYKBNHULgTT92FhtY0GIBNoxDD9E+n/1i25rfc3szo6bspCiUX4ep/ckc5GJn0pAp6yOpziTrainfF29TH0
LDanYidE+ufZUDQOKd3SCHnv0Y6WmWKEazSUFcRJZTfBf8+Io0mqHpRgTOmT8syUnBuBBDghRzVAN8/Yfz53EMbE
mgG50q9R+6aAWDVGfvVK72okxDLPfllcKQnzW6krV4+cYeM92dgwBd3TVlVzUu2vRQS11wagKIqdDuafrJl/lAcX
zjkDc78sROENO/WJ2KhNV3J6Z3B2T9Atdb3s2Xnyej/Dl/D+MHofzZakZDmmvQQPyby80lRdKcL3uDqKhe30E+/o
d8w7LcqKDW1i+cpxSoe1EFJqSabFLaSW57PxRne1dmkltge/Sdo/NmoQyMdmIChcCfoYXNk6PD4Kq8YoMp5VgcMm
Cia5fuuhIfGrRn+D58fRBntdP2+2u+g/57bbjqYtL0GI7fsiPqQwffyfCWsr3/PrrL42jJ6IZx9wbw+IpXj6A5vh
6RXg3/If4BLiqSLmPJIw6YAuHXz6xC72K3ASb81Pck3UJ9q/lVZn9WqVkn63TQr9USfMABFsXVipRUr7a5J315WY
zLzt0cjJvzDWaJc0gvABh06mOmyW6xJn3XQuj7eq63wCco+OZaUW77qr4BRSA8XTs40pMTrcHfKyyRKPUFq1mGCt
ILyImopbpdpR9OrPYk47PDo0fHqj+7RL5mlVZd/zNU1VMR7L4tNiFmlP8ksBwfbTWuLh/JNrKa5TQ+5CctUiOcoS
d3GTT2IULgPOx75+tKbiqzcnuijPJrCsHsgB6aulfa02UYEBXyaEc00TsUGcmKN1mkcsfvZa3J2vSo6o3TuQWcqu
UGbrN9OyxgByDvWi7Pipv/KGS/hpqXhOUUoPAPM4ItD4dlWFnYSpDKYdRML1v9usWvrEy6aFEGZssGjJpzpQ/BNd
pYQN3ffD2G0KCUfYNRL/JQ2YzNWMVM405dD7Y5jpjbqTi69l8DHSvoHgIPDrFiXwghD9RbiLNS8s+b7vWAgvzg8X
LbDtepWjJQOYqdPf6pxgZVYr0H2NCnGx4I/nEA6htcxG7bpIR1XY8PET/4rMlqdC0YknE0cW1RyT8uqbYr+QV8wF
g7sX8QzwW9if7GVapHGGFa/XQX+j36gUM/As/mZz+GkXOqGdsosnVSdukOLgE2DvVq5rOBcWl6PsLK+Kgc+X/+g+
3hKrZk4SfXmSwi+71zq2i6B24I/SFC1hNiWigagLStZ7yMW/fb9p7jQQWahcBC0OOxjZlCfpyQYbcFsDjvsvSPjZ
c1c6SgsiJAhWbo7+P4niCksf33cTjTZ9VrLJ9Y7Zban8IQbBNh8w8BKP3YKytIqO2I/bvVJijjvLwSyEC3d8wPBj
SkMbiCoAYW4sMzVSnajlRHqqcYVaA2i8oKrQSmGgP1FKsMx1KBwML3p0ifr5r8zS30NMhZAB0BObcK4k9F0xf6bG
jBPEzcovE6ZLCjlU5gE5tj8hXc+ks6kPxVkTNvcFDb79/zbxgw6BZL8jZLdJzZkuFNOItsbZ+beNNon4SLJk4Z4l
YiQMjJc5MFXYlvA27roRunls2QKi2MXd/INKcZ+z+Z4vxmIU9wBaMDL6DE/4n8wXBUMKsbNvl1fgseMz/gQbkp6B
swTWIK/2C1D5kxbvLszHaq0WJ/y3H98Dcvz6eI35hJZZVWvV5kQ8PYDkX+Fu2Uz25UkkChPk3RqL+w1RuKhInAGH
HSk6zvalwGHtPWb1g9aYXqL4fdGWv94qyWqLM4GqX9OVOyQFGDpf3apawEI/1DZzOJ76HdBUpMt4O1wFJYS4Z49s
M4d9QVmaOR9aP1lV6GYMawlSFzV7yte4oslBEbqrRw/nXnqSISJruM/UndiG78zgmLzX3DF+PA+BYOkJyTwDYZoj
UgUw3MlAH0MlgQeLtUX9CVjkLfafLopR0pNlgiXLKclR32R3bnB9x+2DiiZ+wE6KmKeIZA==

MIME-Version 1.0


