From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Follow-up to your recent inquiry - Case #00713084
Date: Mon, 08 Dec 2025 19:48:47 +0000

Hi Anthony,

We're just following up on your recent inquiry entitled ‘Inbound enquiry - Other’.

Things are a little busier than usual right now, which has caused a slight delay in our response. We
sincerely appreciate your patience as we work to get back to you as soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Best,


https://help.trustpilot.com/s/?language=en_US
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from SEWP216MB3075.KORP216.PROD.OUTLOOK.COM (2603:1096:101:299::10) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Mon, 8 Dec 2025 19:48:52 +0000

from CH2PR18CA0032.namprd18.prod.outlook.com (2603:10b6:610:55::12) by SEWP216MB3075.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:299::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.14; Mon, 8 Dec 2025 19:48:50 +0000

from CH2PEPF0000014A.namprd02.prod.outlook.com (2603:10b6:610:55:cafe::2a) by CH2PR18CA0032.outlook.office365.com
(2603:10b6:610:55::12) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.14 via
Frontend Transport; Mon, 8 Dec 2025 19:48:40 +0000

spf=pass (sender IP is 13.51.9.177) smtp.mailfrom=a0jn6sc5av4kni.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifi
ed) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of aOjn6sc5av4kni.2-buOpeaw.sweb4.bnc.salesforce.com designates 13.51.9.177 as permitted sender
) receiver=protection.outlook.com; client-ip=13.51.9.177; helo=smtp-0c3657d8b7b11835b.core1.sfdc-cehths.mta.salesforce.com; pr=E

from smtp-0c3657d8b7b11835b.core1.sfdc-cehfhs.mta.salesforce.com (13.51.9.177) by CH2PEPF0000014A.mail.protection.outlook.com
(10.167.244.107) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Mon, 8 Dec 2025 19:48:48 +0000

OriginalChecksum:3E58E550DD6DDDCBF90C234B10E8D64A5C942EDIESBF78E5575E51A29C118563;UpperC
asedChecksum:9D027B4F2442ACFEC8B421FB9113F59AA9DESA313834C48BBE9YA72F 15E550C8D;SizeAsReceived:2032;Count:23

trust.operations=trustpilot.com__0-490ijpj9nc9a2w@a0jn6sc5av4kni.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjltT; t=1765223327;
bh=7gRzuiSC4BD+BzdQMeh9A3uBumie3cKZzKiMzuGJVTk=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=KOTJYL0o3T
WceKey3Thap3hmirVGpW14hcJzOKEHBNfcdvZ7MfCjnO57K6émXwa2xyq FnDrirVLSDI+F30FI/7X4FfOJO4w82
gezmdyOwQG76GATkagDWczq7RSwJYpQgmz6w mDVrkjeNMy9Dxoueu1080SbqgfNzOUImhBvSf2Jyk=

from [127.0.0.1] ([127.0.0.1:45598] helo=eaas-4.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-490ijpj9nc9a2w@a0jn6sc5av4kni.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga*0)) with ESMTP id 03/6F-54916-F9B27396; Mon, 08 Dec 2025 19:48:47 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-4 (EaaS) id <5bR11000000000000000000

000000000000000000000000000T6YV 1900nQXgbPPYSPeJ6C1vKMFmMBQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Mon, 8 Dec 2025 19:48:47 GMT (GMT)
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/Q3EJha2LidQ6Gdbb5eEvMzV0i2Tcu31ucdmWOCcSurWC17ZkJnNBIZI3I6DQzfTBuya3VstqFqafGFOIM6u/hcW8
eGVSCUVTSnLKEVZEDMgSeMIqg+XIF48icaBXzvjA38gprLmLvLfdg0iivCGDz2Be4dOYuzBeNFEOM2Y TpJVuXxu+K
7K4bwadbZ9KCwzRSXsG5UENyYfnSKrcuBI65GrtkxZWT9Zxd9luy2InSvdiQSRfcfl4LXv7di5UebwESsC/ID69nt
rh+K9/J+4XZznxabcxI78t2NCVPusO7BGtsR7YZMmvUvdLoWm/utnej3emZgncweNTtliflczN8IvtVNTtOuyekvp
G0fenJCCUOsYHKa0h/bj+4n9sgNsV+uyVSM6PTnpP4BmzJKR1y4b2m7+N11k5JMNyZW+zDCQ3zRGSzQ9r9t3QFBI
hABNnAcBzjgTeYCEP1CzCs87aRt/JF/BXKPLDezTSN1FHOEBo01a9fORgFSD8RV/jJSetXMoPvelLtVcrAPfmSKRMYj
YY6DCVeU52JpUecyDJ16cXCYxLi9Tp4enolh9Kor2AXj5eAc2rxpKYiMVp3ZHsEc0X4dkKvrN6AJ2slqohj79DzN
b36Y/dQGAV66CvvXh6LHZNN3pKEw1eEHvov6dmabcWQ70nwqvbN8WDI3Se+1UCTGWLOTMTZzY|gbjiJxDT+epwHTy
75kwitnwofcgwbPgSJzcloo9QRu8Jz3fwil7xkpwwEZ4v1U7MWbkAZIYzCjY6UX3XSLVXD3bskKKRqgR8gax0A8KU
i+0jrSZn6mkb+0qy4eNzyelRXSIiOaXz+jAzXNnYIJExylwmRjdg/X90iLZoX994wZ4/6luWgZ5bpDgyVovKXGeu
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47WbMO97/fhCMBWhIQMKBthsKzPWRHupbpj8ESmMXQEqSNhbimOt7DeAVIzwXNTeKgOBzhFOmIEIVh6i32Uh/EmL
/hBtVde5yKA+zPDMGtdbwK 1rBd6yzbd3pgtTxwWdKfNdSKPJ/iISHWOQh0Z67vb1ZTGFVmM7Mn9C5Mm2kDrZ18H5ES
BXJxe/EcK8hzFIxE/aYHO7kB+v/BaXDPVIt3W18350BXbiDcd3md3QHQbRAWxXwtip3zeiAl531uG6vOW/9Lujyf
pvxot4h14UDj84FFgvqM4t3ShSAqS8Sgp+v/fube27BvKz3YNzXqlfie CoiLFyAKvZ2X20PxLyEohqd6Gz61615¢
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