
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Case #00713084
Date:  Mon, 08 Dec 2025 19:48:47 +0000

Hi Anthony,

We’re just following up on your recent inquiry entitled ‘Inbound enquiry - Other’.

Things are a little busier than usual right now, which has caused a slight delay in our response. We
sincerely appreciate your patience as we work to get back to you as soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Best,

https://help.trustpilot.com/s/?language=en_US


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SEWP216MB3075.KORP216.PROD.OUTLOOK.COM (2603:1096:101:299::10) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Mon, 8 Dec 2025 19:48:52 +0000

Received from CH2PR18CA0032.namprd18.prod.outlook.com (2603:10b6:610:55::12) by SEWP216MB3075.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:299::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.14; Mon, 8 Dec 2025 19:48:50 +0000

Received from CH2PEPF0000014A.namprd02.prod.outlook.com (2603:10b6:610:55:cafe::2a) by CH2PR18CA0032.outlook.office365.com
(2603:10b6:610:55::12) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.14 via
Frontend Transport; Mon, 8 Dec 2025 19:48:40 +0000

Authentication-Results spf=pass (sender IP is 13.51.9.177) smtp.mailfrom=a0jn6sc5av4kni.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifi
ed) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of a0jn6sc5av4kni.2-bu0peaw.swe54.bnc.salesforce.com designates 13.51.9.177 as permitted sender
) receiver=protection.outlook.com; client-ip=13.51.9.177; helo=smtp-0c3657d8b7b11835b.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-0c3657d8b7b11835b.core1.sfdc-cehfhs.mta.salesforce.com (13.51.9.177) by CH2PEPF0000014A.mail.protection.outlook.com
(10.167.244.107) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Mon, 8 Dec 2025 19:48:48 +0000

X-IncomingTopHeaderMarker OriginalChecksum:3E58E550DD6DDDCBF90C234B10E8D64A5C942ED9E5BF78E5575E51A29C118563;UpperC
asedChecksum:9D027B4F2442ACFEC8B421FB9113F59AA9DE5A313834C48BBE9A72F15E550C8D;SizeAsReceived:2032;Count:23

Return-Path trust.operations=trustpilot.com__0-490ijpj9nc9a2w@a0jn6sc5av4kni.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1765223327;
bh=7gRzuiSC4BD+BzdQMeh9A3uBumie3cKZzKiMzuGJVTk=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=KOTJYLo3T
WceKey3Thap3hmlrVGpW14hcJz0KEHBNfcdvZ7MfCjnO57K6mXwa2xyq FnDrirVLSDI+F30Fl/7X4FfOJO4w82
qezmdy0wQG76GATkaqDWczq7RSwJYpQgmz6w mDVrkjeNMy9Dxoueu1080SbqfNz0UImhBvSf2Jyk=

Received from [127.0.0.1] ([127.0.0.1:45598] helo=eaas-4.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-490ijpj9nc9a2w@a0jn6sc5av4kni.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 03/6F-54916-F9B27396; Mon, 08 Dec 2025 19:48:47 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-4 (EaaS) id <5bR1I000000000000000000
000000000000000000000000000T6YV1900nQXgbPPYSPeJ6C1vKMFmBQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Mon, 8 Dec 2025 19:48:47 GMT (GMT)

Date Mon, 08 Dec 2025 19:48:47 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <5bR1I000000000000000000000000000000000000000000000T6YV1900nQXgbPPYSPeJ6C1vKMFmBQ@sfdc.net>

Subject Follow-up to your recent inquiry - Case #00713084

Content-Type multipart/mixed; boundary="----=_Part_16314_2013821635.1765223327192"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000003Legf

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 00039gb2icl9gak6

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000Z6nhp

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

08 Dec 2025 19:48:48.5564 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

3398fd4b-9085-4ed0-f7c4-08de3692ce2f

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic CH2PEPF0000014A:EE_|SEWP216MB3075:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

CH2PEPF0000014A.namprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/8/2025 6:28:08 PM

X-MS-Office365-Filtering-
Correlation-Id

3398fd4b-9085-4ed0-f7c4-08de3692ce2f

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.51.9.177

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|47200799021|9800799015|58200799018|461199028|28070799003|9400799040
|440099028|3412199025|1122599019|30041999003|26104999006|1360799030|1370799030|1380799030;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

08 Dec 2025 19:48:48.1585 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

3398fd4b-9085-4ed0-f7c4-08de3692ce2f

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

CH2PEPF0000014A.namprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SEWP216MB3075

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.9499646

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9388.012

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info jW5mYBRXM8yg7iCAw8tJc111kfsoRUkyB1qhi51BY9cGc2XOFSldE5QCQjxHa+s8zVB6kOIB/RPvyio/mZf9UjMT
3TFuPbTJQt2a4Zc6Zxcj7cVayvo1LF2vabgrN882GSAuUkpr+P38/CQsOSlas4OaOJ7hx0FLL8OqJxfydvRn3gx7
/Q3EJha2LidQ6Gdbb5eEvMzV0i2Tcu31ucdmWOcSurWC17ZkJnNBIZI3l6DQzfTBuya3VstqFqafGFOlM6u/hcW8
eGVSCUvTSnLKEVZEDMgSeMlq+XlF48icaBXzvjA38gprLmLvLfdg0iivCGDz2Be4dOYuzBeNF6OM2YTpJVuXxu+K
7K4bwadbZ9KCwzRSXsG5UENyfnSKrcuBI65GrtkxZWT9Zxd9luy2InSvdiQSRfcfl4LXv7di5UebwESsC/lD69nt
rh+K9/J+4XZznxabcxl78t2NCVPusO7BGtsR7YZMmvUvdLoWm/utnej3emZqncweNtlifIczN8IvtVNTt0uyekvp
G0fcnJCCUOsYHKa0h/bj+4n9sgNsV+uyVSM6PTnpP4BmzJKR1y4b2m7+N1lk5JMNyZW+zDCQ3zRGSzQ9r9t3QFBl
hABnAcBzjgTeYCEP1CzCs87aRt/JF/BXKPLDezTSN1FHOEBo1a9fORgFSD8RV/jJSetXMoPveLtVcrAPfmSKRM9j
YY6DCVeU52JpUecyDJ16cXCYxLi9Tp4enoIh9Kor2AXj5eAc2rxpKYiMVp3ZHsEc0X4dkKvrN6AJ2slqohj79DzN
b36Y/dQGAv66CvvXh6LHZNN3pKEw1eEHvov6dmqbcWQ7OnwqvbN8WDl3Se+1UCTGwLOTmTzYjgbjiJxDT+epwHTy
75kwi1nwofcgwbPgSJzcIoo9QRu8Jz3fwiU7xkpwwEZ4v1U7MWbkAzIYzCjY6UX3XSLVXD3bsKKRqgR8gax0A8KU
i+ojrSZn6mkb+Oqy4eNzyeIRXSIiOaXz+jAzXNnYlJExylwmRjdg/X9oiLZoX994wZ4/6IuWgZ5bpDgyVovKXGeu
gRMjnEiq+tBuZzDZEe3eusWvLC217DaJwFNerDHi+24QTc1X1phHpzPIp0LVtoG7P9T0rRNTJcfJSR42XyL2p+As
nv7JNF62R0mo5iYmN0typZ2lfgK3zOHuL94iGXJDH/Y61zht/tk1KZ0gnvkPLLj5NGcMR3foQCwteBkzp2u+WsX5
7SLvQf+RRIyLpccUYk0sx7fbksMkLFO9ECjt/gI0dLRuz+w62lfy0Dfa7aAkpjysg2flyLVFy1feGvm5+TQ+3nid
NDnOJv7hItN5xJR0llUd5e4QQGV5ZYKiiIzUEdku2NmCXKfPoB2OQ9JWZvM8qO6pOcojA0ERC2prcotaVK35rSi5
SqNKdxr0vYtRd/iq1snBcDvEU0/QIuI9GhTbj7b1NgHEFBgES7FMB/iM2Sff2kQ/oKfo2vL6lRE3DER8IXp7Z6so
72oGl6mzEB4kc3ttC1bYwhCF23syaD42NxrbHMBpAR/WvuQEdhBUzoPgneZLOlNBoBKp2RjWlyHg7h8VaxideJnd
yqn6AH71TCsjY4N04EIez1Xg6zDqxux4MdiW6qPp+kRZGsvfbevN+B8cxgSG0SLOJWNdaRouxoPlPz4t8qGcNn9j
47WbMO97/fhCM6WhlQMKBthsKzPwRHupbpj8E5mMXQEqSNhbimOt7DeAVIzwXNTeKgOBzhFOmlElVh6i32Uh/EmL
/hBtVde5yKA+zPDMGtdbwK1rBd6yzbd3pgtTxwWdKfNd5KPJ/i5HwOQh0Z67vb1ZTGFVm7Mn9C5Mm2kDrZ18H5E5
BXJxe/EcK8hzFlxE/aYH07kB+v/BaXDPVIt3W1835OBXbiDcd3md3QHQbRAWxXwtip3zeiAl531uG6vOW/9Lujyf
pvxot4h14UDj84FFgvqM4t3ShSAqS8Sgp+v/fu6e27BvKz3YNzXqlfj6CoiLFyAKvZ2X2oPxLyEohqd6Gz61615c
oI0CWlOSV5XlSs2ztf3ldkBi/FoqTieWIMPXtK9dR1J0CQgQe2OFQsO9EADQDRkCybMkrGTGjJwnc952eCbWRP7E
4duTe8tNir+GWo/xYtOrzyFGNJ7275sNBEaelEE9msn9023IP5s8/ul29Uo7sLJFTVfnwcbf6mTTjt7wAidJ0fVX
Evg8U5zf2B1nMxUuy47PYJTv52L4UyqyMCWeJyKcLWKqJbDwDBL+jUXlmDvj+7HrnAbjFYJ6ywLtgwXBboY=

MIME-Version 1.0


