
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  [ thread::ST9RXy1ZesSr5EdS6TX4lWA:: ]
Date:  Tue, 09 Dec 2025 14:58:43 +0000

Case number: 00725903

Hi Anthony,

Thanks for getting in touch.

 

As an Escalation Specialist in Trustpilot’s Content Integrity Team, I’ve now concluded the assessment of your appeal that you raised on 2025-12-
08 for Defamation.

Outcome of the appeal

We would like to inform you that, upon checking, the review in question has been removed from the platform. 

As the review has already been addressed, no further action can be taken regarding this case.This completes the investigation of your case.

Best regards,



Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB2873.KORP216.PROD.OUTLOOK.COM (2603:1096:101:291::5) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Tue, 9 Dec 2025 14:58:47 +0000

Received from DB7PR05CA0020.eurprd05.prod.outlook.com (2603:10a6:10:36::33) by SE2P216MB2873.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:291::5) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9412.6; Tue, 9 Dec 2025 14:58:46 +0000

Received from DU6PEPF0000A7E0.eurprd02.prod.outlook.com (2603:10a6:10:36:cafe::15) by DB7PR05CA0020.outlook.office365.com
(2603:10a6:10:36::33) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.14 via Frontend
Transport; Tue, 9 Dec 2025 14:58:43 +0000

Authentication-Results spf=pass (sender IP is 16.170.1.50) smtp.mailfrom=m2rz82mb5h6r1k.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of m2rz82mb5h6r1k.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.1.50 as permitted
sender) receiver=protection.outlook.com; client-ip=16.170.1.50; helo=smtp-073aa7fcde0141111.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-073aa7fcde0141111.core1.sfdc-cehfhs.mta.salesforce.com (16.170.1.50) by DU6PEPF0000A7E0.mail.protection.outlook.com
(10.167.8.39) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend
Transport; Tue, 9 Dec 2025 14:58:44 +0000

X-IncomingTopHeaderMarker OriginalChecksum:A325AEBCF4892452CE858CFED56AEA2DB4587A160AA4222BAF51DEF68EDA25C8;UpperC
asedChecksum:ECC5190BFA53E7C87E300AFDD5C70D9EE53F8026E1B6F18EEE01105CF8A02C1A;SizeAsReceived:2191;Count:24

Return-Path trust.operations=trustpilot.com__0-5itcme55yyg3mo@m2rz82mb5h6r1k.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1765292323; bh=h
Z+IcdIj7aSezs4W+JYGj/U6cyRoaJaCe7gK1IWLY/s=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=cIQqw9vlX6BrFSfVzDTKVdaZNvHC0Zrcaa71ID3uAESMGjuJ39tx7GMBorS0N6Suy cd7HVwI1GLQ6
dnza8BfcpY/1OJ+VT3y6Apz/E4Fqe9mOSfWrzKA8f+fHgY+1l73RnX eAp/qyH4T1A/9CDWbdQARURaBHWICp/eYZ6X79VM=

Received from [127.0.0.1] ([127.0.0.1:54538] helo=eaas-3.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-5itcme55yyg3mo@m2rz82mb5h6r1k.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.
7.0.20111 r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id B3/5C-00669-32938396; Tue, 09 Dec 2025 14:58:43 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-3 (EaaS) id <IvcfL000000000000000000
000000000000000000000000000T70C9U00IqvBmeDWSpuRJ-Klk0I6Hw@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDAC
TED.email>> Tue, 9 Dec 2025 14:58:43 GMT (GMT)

Date Tue, 09 Dec 2025 14:58:43 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <IvcfL000000000000000000000000000000000000000000000T70C9U00IqvBmeDWSpuRJ-Klk0I6Hw@sfdc.net>

In-Reply-To <tHjii000000000000000000000000000000000000000000000T6YKM300a-QPvlQdTE21mJR2xv-Eig@sfdc.net>

References <tHjii000000000000000000000000000000000000000000000T6YKM300a-QPvlQdTE21mJR2xv-Eig@sfdc.net>

Subject [ thread::ST9RXy1ZesSr5EdS6TX4lWA:: ]

Content-Type multipart/alternative; boundary="----=_Part_1689_447587087.1765292323795"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000004gAaF

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0003ubo6kmwyj263

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000ZCFVf

X-SFDC-Interface internal

X-IncomingHeaderCount 24

X-MS-Exchange-Organization-
ExpirationStartTime

09 Dec 2025 14:58:44.2476 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

877555de-0026-4ceb-f462-08de373372d2

X-EOPAttributedMessage 0



X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DU6PEPF0000A7E0:EE_|SE2P216MB2873:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

DU6PEPF0000A7E0.eurprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/9/2025 2:53:17 PM

X-MS-Office365-Filtering-
Correlation-Id

877555de-0026-4ceb-f462-08de373372d2

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.170.1.50

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|9000799056|28070799003|58200799018|47200799021|461199028|1030079903
5|9800799015|1360799030|1380799030|1370799030|3412199025|440099028|1122599019|26104999006;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

09 Dec 2025 14:58:44.1048 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

877555de-0026-4ceb-f462-08de373372d2

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DU6PEPF0000A7E0.eurprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE2P216MB2873

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.8492518

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9412.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info WU9rUKPISbor5ECazGF3KZ+xJxL7HQ/LsDW/I73Auy0qsY2jgZJQrMYZVMQhE7IqSJc7ykJMA3OF8KklFwR94GH8
pwNUcgmmQE0aiJu0RvWUGFvnJHmLp6sFy6jxtV3YIJ8jxxjFRWM4JcIE/wSNnzPLQ+DZZd/kS65EfSlZiccAlnz8
oKwgsL5oNqFFVfT/9WaV6xSC1rc9J5pzS+59688VSjkQkngOzdjwSgZl2M1cjsIENOvC4NdybJL+nrAj9C10TooB
vFqw08fBP9JzweZ+jYcBTB18HHfELLQmtaSxZzJaHgP4cNZZ65q68tZgiVC3Ev5c0T44HCiq/VYrRVDrsGr4Vxgl
GcbWcytC0FodQHvgVdIDJRMccm0jAFHG9RBP5tGwGLcpnAM3zmZ4XS4MygE/frFVRqVqy3bfvplvV21ZlZJUrLRv
9P3W8xMitUpSN4TsYZ74NvzbyY/OGGN2KS2a1N09O3gXn73YMQ4IN7Rtqa4B28Ml55NzCR7FG8iDOhwvmsmsAuyU
lDlRSERrEjeTBwjAvY472s64I9fg3jXtSKv7CJCyuXkexjKHbRZfLy7DMz1XNhoBdpchPoI8vPeByn+xM5Rbe2Gt
wunYSMPaMLUquQBwA3nTrNKSIyzELZZdw5vd4QR8Dcw8uZNImnQHSS/72rP669Zs70akrgxlUOXFc7DMJMAPUrob
YNEVR9NYHTvpfkf1WRf1Juc2HYx+4RE6Z2AZLVdXwLs4D6MMr3WeZMFrUs9EOhgRjwB0hKsDBqqxjZGUiOHhOvfn
csrct0kwJbeYJWCIUzl8p9KE3gucS/KNZfXhNu6KT6/RS18iNV2PRjmSFMTNQEpX0FZi4k9zj4pX46CA2B/eukhs
GPXL4RyHj04/uLwlzxM1uMiX1kDAIwNokUFa+Yxsv9M3c/8mmr82S8+YAbRpxXHC/iwVY5zq5gqRsKkdMYp6KeYA
H503B9bfipWYbam/sOGXvTZg3YyOKumBFfYPO7YL96qB+HwAVuHJLj0nfPjjcsqJrPc/4JrW3AKlEYF3qwG117+n
6epNu29xm/Rw87Zqlar2r9AR8+i0k1qPZq6y8xcZFyK9BM6eFYuuyhOllnUzKtNBCs651txY+dn0AyOUItqPgpvf
PkV/N3LurfEU6215RUh/9IeFEv1AReI6ca/afGhZH+cNjCjCQRC89fgS5IuW6Yojxw46FKdTxeQeh3e127oNJUJ/
zZezfBS//htzwb5TJ4EaPmuXviy9XaMW0Za2NIN/rHplFGP4gReqUPdh+I5sgkpgIt0auusFHtqcbHUyJaeSGAOc
nBmA5wphR2k/BHCRYpL56r+BDukgrasvJUYOPCKr53RGXiuLFMeD/whckD6PTd9Ye4PugX2rUTFJhpFAdUB9nUnt
KjPz5eDWoh/8rAq3fXMlejZoq+TqTez0wolfuDovbPk5v95KfYgkoSF4+PzROwktLuNmxKokQb6I/kFkPo0br2A0
WzjnBxg4nxDiB4KdZpEr3UV4hS518wyB1Z13mwVZHhTGRUBwpPAxGlL5G6CMruJg1yfkgXvhsjXPWIKqK7FLsBvt
PcNk69zH9Te6DxljlVoA8R5+Rj7HRq+0CN7j+GCqvtoABlJ0c9mfEwaNRAc27jdbXRBr5P6c8w2Wj+zeTUTtJxb7
4ZfW8eaU3L1daex0ZkrNF8/P0QSu5M4h8SANLiYMvEOQHA+061XZG9ujY9PqFGI95CbIU86+sSDmDESvSb8VIt0p
58zkE++9eucoiqOQJegasUl3FZ85zcGsbZyLkFuzrDu851/zBLrLzi9pxeBPxkhOUxJa1AturNdZdYEK4FhdYQ3i
vnu3gCikQT6oMdqKk6Fq2BnlzOZAzrScJxX5nKGvgzSfsCyQaz3X20w2vuyg9eIOP8COkPl+SMeI0eDg0cWrZnjP
vjoTIqdZW5SyySxKmPSPQcnDzfr4IPVK6PIhxUVMZnrBp4VXC0TS6oskqblSjIEl2ICIjAHTpSBjz50FkM32xx+B
gDyVzZQ5hJa/XRmkSnvj5rkJJY42H256WsxYRIaz5XFSRMmBJ563znKTSBozmNI4p1fkVL7UH5bFeVSpuXgo0/Eg
KSdelorakdLM9qJFlYdVhnSxwJwJ79hnglXmaROI0J5/RIerAg9v3zB5gD+ZclV1KyZ0Wngrq9o2ebFTj+40c5JK
WKZ7W+tiDbnQWqfhHpktMG55EyFd9NpGThHugN0gSWgC1QqihOvyQ9QnSdQI+UhGZ6AlYYPaRlswEEiTuFo=

MIME-Version 1.0


