
From:  Trustpilot Press <press@trustpilot.com>
To:  Brodies@REDACTED.email
Subject:  Thank you for your inquiry Re: Update on your request #00713084 [ thread::QrtFkOFTeV-G1-y_nXb0u2A:: ]
Date:  Tue, 09 Dec 2025 07:31:11 -0800

Thank you for contacting the Trustpilot Global Press Office. We will respond to your inquiry as soon as we can.

If you are not a member of the media, we will not be able to assist you. We encourage you to contact the appropriate team using the forms
linked below.

For help with reviews (both consumers and businesses), click here.
To report a business for breaching our guidelines, click here.
For technical support, click here.
For sales and pricing, click here.
For questions regarding privacy and security practices, click here.
If you need assistance with your Trustpilot Business account, please contact your dedicated Account Manager.

https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910020
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000922460
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776219
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776079
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910040


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE5P216MB3363.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2fd::11) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Tue, 9 Dec 2025 15:31:15 +0000

Received from CH2PR20CA0008.namprd20.prod.outlook.com (2603:10b6:610:58::18) by SE5P216MB3363.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2fd::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9388.14; Tue, 9 Dec 2025 15:31:14 +0000

Received from CH3PEPF00000010.namprd04.prod.outlook.com (2603:10b6:610:58:cafe::90) by CH2PR20CA0008.outlook.office365.com
(2603:10b6:610:58::18) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.14 via
Frontend Transport; Tue, 9 Dec 2025 15:31:04 +0000

Authentication-Results spf=pass (sender IP is 209.85.216.42) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmarc
=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 209.85.216.42 as permitted sender) receiver=protection.outlook.com;
client-ip=209.85.216.42; helo=mail-pj1-f42.google.com; pr=C

Received from mail-pj1-f42.google.com (209.85.216.42) by CH3PEPF00000010.mail.protection.outlook.com (10.167.244.41) with Microsoft SMTP
Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend Transport; Tue, 9 Dec 2025 15:31:12 +0000

X-IncomingTopHeaderMarker OriginalChecksum:1CE95C800CE411DA743CC0F2E035B8D19E5AC866FF3D8024185B644F67DDB6AB;UpperC
asedChecksum:0ABD68F5DE3EA80C003A25EE08BFC676C1CF98B208D41750B886172D9A039358;SizeAsReceived:2959;Count:19

Received by mail-pj1-f42.google.com with SMTP id 98e67ed59e1d1-3436d6bdce8so6200142a91.3 for <Brodies@REDACTED.email>; Tue, 09 Dec
2025 07:31:12 -0800 (PST)

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; s=google; t=1765294272; x=1765899072; darn=outlook.com; h=auto-
submitted:precedence:content-disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:f
rom:to:cc:subject:date:message-id:reply-to; bh=g20ZK4Huj+m2bIPfmXEkR2imKKwnskDLNgbizJeE69o=; b=FiUnlpedY065verqcnA1++Q
Y8ONNtSDUnhSJQWOaP7WoVqO5TwYay7o3NerbLKINyL PT3qbB43Q2rrMv5/X7K9FJTZ+fp3+exHjlDB
LR67C3RzBLS7tMN7JMg79ALkRHPYz8Qe xCnUZc+xZedZgPZO+D7aodwdqmuRb2DqVmJ78=

X-Google-DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=1e100.net; s=20230601; t=1765294272; x=1765899072; h=auto-submitted:precedence:content-
disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:x-gm-gg:x-gm-message-s
tate:from:to:cc:subject:date:message-id :reply-to; bh=g20ZK4Huj+m2bIPfmXEkR2imKKwnskDLNgbizJeE69o=; b=ocFemSJn
gjro0ndvnM9s+FD+QmHcQJkwtozA0oaF1yNvo13V2ImflRc0+vDFo3ETSZ w9FYJ/9mcU8XQpoXN1xsh
W8vA/onGlbI8fWwVqXP/3aTTN4qMvcLFwCfJ5KX+FajdDWq WFFGt+fJ+CVUZak8ZxbMsPXy6Ji4e8ti
xVkP4Bmc2/b1deYIC9RCVLMTVayNiM+vw2RO do+nQRGaG0qVv2e5Sg7vgwv38Lfkdla7Y3zvG0UHTHnBfuXwZJGkoYGQYfXaiUf+5yji
pGSV4Pk9x88fjlA+gazyvNx+n6vu8vjCNYNm2n2QIzzGaVU8p1ajga8Yzk91nXlsA1jv LfWw==

X-Gm-Message-State AOJu0Yyl5kGpx0uSWatbrZBF4xSzU6kvTf7/fa8GWdouCzI5Rkrw+FkS Ujk82rhnDaKiANmHn9zFY5Vj2InHTah
SrmyDBuyA1k5vXdCNXNcWb2iDJdI+dFWYvbTSz0GLySk rrJQ7xcU3pJDKh8iwZfG+PItiuYUE7ooU43shijkHT0
dp80PM5X830DuDPuai95e7BB49Q/3j+g 4Q+T4e9Q/bM7bxy7AeWDKEPs0mUo7i

X-Gm-Gg AY/fxX64fxxvvuSQLVmwRm1gx19hnshnefMWvYQMZjX1Lw5FwEdPZu67HWMkG2vIJ9N F2vtaWU7I6/NZ2H/UIIF
Y5xUmkXNXb67gw/4d1Tesc7FV1HuMFQHUtn77OPBj2kOlSrzh26geG1 tQapvXRj3VoTDiXtvJ1arauAabgpzdzP
LOSOCSLoj9oz8BC54/rQTMrnVbMnph22todRHhzYj5b FhI78AEykmGpyjN37QBWzENYi4FpT7vL5GUSiFPsJNcNWzmwRqQIw==

X-Google-Smtp-Source AGHT+IHXFwqn+/neKoso7VzEtVu4TWU20z8vp9cVMWB1GHTzsMa7cXxOr6phZ4j66706TpUUdOmOZO33/BhRwOTm
g7rJWpLz67ALvV1bsp9Z

X-Received by 2002:a17:90b:4b86:b0:33b:8ac4:1ac4 with SMTP id 98e67ed59e1d1-349a25e54ddmr9213699a91.35.1765294271909; Tue, 09 Dec
2025 07:31:11 -0800 (PST)

To Brodies@REDACTED.email

From Trustpilot Press <press@trustpilot.com>

Date Tue, 09 Dec 2025 07:31:11 -0800

Message-ID <CAHL+DmxW0JfSfV8K7KW1QNJxmRjRNqO1-Y-JBrF84jm1gHeaGA@mail.gmail.com>

Subject Thank you for your inquiry Re: Update on your request #00713084 [ thread::QrtFkOFTeV-G1-y_nXb0u2A:: ]

Content-Type text/html; charset="UTF-8"

Content-Transfer-Encoding base64

Content-Disposition inline

Precedence bulk

X-Autoreply yes

Auto-Submitted auto-replied

X-IncomingHeaderCount 19

Return-Path press@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

09 Dec 2025 15:31:12.7601 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

fcc131b3-23df-49af-5ea7-08de3737fc3a



X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic CH3PEPF00000010:EE_|SE5P216MB3363:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

CH3PEPF00000010.namprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/9/2025 3:29:37 PM

X-MS-Office365-Filtering-
Correlation-Id

fcc131b3-23df-49af-5ea7-08de3737fc3a

X-MS-Exchange-EOPDirect true

X-Sender-IP 209.85.216.42

X-SID-PRA PRESS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|9020799016|39110799003|9400799040|3217299011|56899033|136
0799030|1380799030|1370799030|1602099012|440099028|4302099013|3412199025|22062799003|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

09 Dec 2025 15:31:12.7340 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

fcc131b3-23df-49af-5ea7-08de3737fc3a

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

CH3PEPF00000010.namprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE5P216MB3363

X-MS-Exchange-Transport-
EndToEndLatency

00:00:02.7722204

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9412.000

X-Microsoft-Antispam-Mailbox-
Delivery

abwl:1;ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9434006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info 8Uzi4+Au77Zow+QfMk1euv5AweNnXjZpAR82r+Y5fcgSnsoEpo1Lw2anIhA1kaQeahQ5GP42RcSaRpr/XxaNhC06
7LxqMdqt7PXgfQvMD88/p4MDvF9NJuJ/2JYynbqYDsQUlfy7fonc2O/edN2OF385EI7x23zsSrtpuH9t684EcRYO
w90VUmPdeZlj/c40W5EfrCc/fUob68+s3dXQiQT4j+OD9pFv61iepbQDenbKRVkKUSTQ+/ZcrzMFaDriZGdAO8Wj
8TSKMVTDrB+rsJMNI5VNRCguGcdWxa2JtBwMv/kS9nBAakrn/nCU218Rxh8YPVydv9ecyE8s+lubmYDWrJsb4l3y
XXnuM4+EXtEudUPH3xKlvInqpo7ZfzCipbH5aWQi3L9ugEFdnNGA4CiwLTYb9xHJiFszvVoBb8UUmIsi8fzTE/vx
wtri9iJf+a6ARuT1b/ZbRr11eMVIfJSV/1x4UJOfSXRCbf6qduJ+KjybLiyRkiMn6a30JkSfPeZYahEPxX4ggH8n
cf7XqkCYykqa+loOFsTd3bAJBVRCF4Y/FT1USsYD/cLxQmEderFonppGoHf2kQG1IjnEgIOhTk+KawUh9jS0Ni5c
VC02LdAl8Sr2WncFUaFiapWJ8IApO7r0Yjbx/2sY6ojuFPq1osJcYsvpIwqIK8mJ7NPfunX/ib863kxbD0jKr+u3
cayB/ijd8hWg50nkwwWRPtBhpf+gOPPu3M2AdnqCste8Qql9d+6iTCsTVBrSqY5uc8pfvBasXeqCyfhaMwdHtw69
gblGP045N8ROLqySLzTZbPhD9LXVIntfRzEJgYHEucfy9EuXsvEp3DQghWfC02LIuURcxpWIZ4xnSP/jAmDGt4z6
P86fATWV/nkLb7bKpVAX0dAP1Yx5x5F2EAvUdHmXjtwTKmw37B8Xqtd3Yc1DGuM9ISegVbfr9qj12Qz5ZARUOpQh
DvNvxe2knZ+6FGwdNq0GhA8RWtZRp5Z1fUvzb1eZ6JBotaYgID1vGbuhJA21vDm7ZJqtUjl7p2ELrE6FHmegGRXR
Yn69UXqxZMgq2mhK1qtQYBppdThSovdNB3Eflg/RaXDBaTmhYozT1yPt0jf1sWTreckmXbXlOL11QWNSuIvfovVf
Lb+h/syCJ6L/t45pFAkmFE4dwB9WHyvRtLL9Fl2BDWlL6x3RMLS5EFzPXTHmiTp0lIvLGsktasHVaGgVP1xZvZg9
qpjc8cilqi0X2rGFTuQmuTEs15dSEXL5Cv80AeWo45idukN8eIXHrfBQhJ+2gzBZVVml2CY6mRsAmwpSpztPdTbw
8sKfQYG3AFRKSweNkcGbvGRmVKmIGiN5Ej8iG80y376G9lMJVNXtnaWLB0CWLZsM6N5DC/zxjaYPN2JYZ6eX89/Z
m4WQTy3Y3EY8wh40UxtmIUElkd0gv6D4zEEcu33EDTDlM73STZlIbnkAaknd20H9qxZlKk8KjyjzfwaR5zZvfnMn
mlZv7pniWcBQgV4PB9xH1uM6zIOtzvnsnjFCMOwqhBknjClgj7V7s6wadu2eKPaXFQxaMnIzKVPv+bvRh4gdyeV4
ki2htkexVi6XjJJVRDtbdwLMKSB65YYPnJyDBnJPi5fugfVcw3BT5Ur0ngwzFTD1aU6C5Wm0LJX0mP34SSeVj6s6
GUXVTB5RhBhNeZgcOM7mAd5W7A6oKU4qG87qm+vDNPKRl3NQlvQcxdaSRxTsY7F9/SGihZnON1Jnwy2H7U004iry
1jg60raF2aA1jiCQYZW8C8fFy7R1JlVnPUG08tQ5/Fekctask0FjfSuSd6xpY0BXtCEM8B5YvSVxHxdSvJ7rAxlf
1f3Lfoy4u1+rZiz4/w8eUApb0toXY/HEBwD0O7qAdhtyOvkPBzOhGDEU7O20Ij84o57MTrcqMJeFtXCrQMo87qqk
XguiwFtauvlGFaeE284Z5CucFmwBQha8TtA0udHKRjaZ5qJ6Wmo0W/NaxuomKkb5QsoWqsl1zTLFgCbJry7zgNog
p0JnzodhvJhnM5ENMKtl7SOZUmkYX3iWthZidBUNjYTxdLYcd4fRFRk0ufGQT16TFtRvw3GRmGH4iVJEAwXZk6wg
E3pgkNI6DQQwtn1tlesLeLZ84hDWa6IjGtQwRZ38EwQeDDi+6Rf/jtOWRrxg9nQ+k0TGJQeRqAWrEH5DrrgKMd5y
+r3q+gQuCYviITAc0G13CTNp9M0kbVDrm03CjoK8vMtp5lyhZLWm+2eGcqlm+iBEtoy6vNBU5D6aiPNKplY=

MIME-Version 1.0


