
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Decision on the review you�ve flagged - Case #00734872
Date:  Tue, 09 Dec 2025 23:35:08 +0000

Hi Anthony Brodie,

Thanks for your inquiry about the review by Kamy, which you flagged for containing defamatory content.

The assessment

When a review is flagged for this reason, we run it through our AI-powered defamation tool. This tool
considers whether the content you've identified, in the context of the whole review, is likely to cause serious
harm to someone's reputation or serious financial loss to a business.

Keep in mind that while you may consider the content to be negative, this is different from being defamatory.

The decision

In this case, we've assessed the review and determined that the content you've identified is not defamatory.
Therefore, we've reinstated the review and won't be taking any further action.

Tell your side of the story

You can always reply to this review to address feedback and share your side of the story. Replies appear
alongside the review, giving readers the full picture from both perspectives. This builds credibility, shows
empathy, and can turn critics into loyal customers.

If you have any questions, please let us know by replying to this email.

Thanks,

https://businessapp.b2b.trustpilot.com/reviews/69388b660c0cfa1c08c29029
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review?language=en_US


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SEWP216MB3107.KORP216.PROD.OUTLOOK.COM (2603:1096:101:299::9) by PU4P216MB1568.KORP
216.PROD.OUTLOOK.COM with HTTPS; Tue, 9 Dec 2025 23:35:10 +0000

Received from DB3PR06CA0011.eurprd06.prod.outlook.com (2603:10a6:8:1::24) by SEWP216MB3107.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:299::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9412.7; Tue, 9 Dec 2025 23:35:09 +0000

Received from DU2PEPF0001E9C2.eurprd03.prod.outlook.com (2603:10a6:8:1:cafe::3b) by DB3PR06CA0011.outlook.office365.com
(2603:10a6:8:1::24) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.14 via Frontend
Transport; Tue, 9 Dec 2025 23:35:08 +0000

Authentication-Results spf=pass (sender IP is 13.48.111.57) smtp.mailfrom=fuq2lmabr69mht.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verif
ied) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of fuq2lmabr69mht.2-bu0peaw.swe54.bnc.salesforce.com designates 13.48.111.57 as permitted
sender) receiver=protection.outlook.com; client-ip=13.48.111.57; helo=smtp-09a03a11d19e0e933.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-09a03a11d19e0e933.core1.sfdc-cehfhs.mta.salesforce.com (13.48.111.57) by DU2PEPF0001E9C2.mail.protection.outlook.com
(10.167.8.71) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Tue, 9 Dec 2025 23:35:08 +0000

X-IncomingTopHeaderMarker OriginalChecksum:B177D16A79911DC51A855B905972E430C87795328102397E5AB87B9DF264E562;UpperC
asedChecksum:DCE2EE9933F2F3191F272CE5EE5CA577DECAE978650D1FD58EFD301D95CCF6ED;SizeAsReceived:2029;Count:23

Return-Path trust.operations=trustpilot.com__0-15hkrash1kooh9@fuq2lmabr69mht.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1765323308; bh=Q
qmPVb6pBh8JTHFD3hSWjq/PVfy0NyxIhJDEO7kCA4U=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=NJUC1r90sQ+p5zwXJXbDdt5cZrMbpJGByXpVJpO2kETIzamCcoIwkvYiFMEJhBa8s 3Lh3WNJmXBVM
KwEt6OumUH9RsznJpSFqBOgcLWK7RvSLnqxPfJCn5ckoI+Qhe6lsbA KD3vH6rfexgHBLli1m3WU3B3ctNaMzQv5DTPJRPM=

Received from [127.0.0.1] ([127.0.0.1:45792] helo=eaas-3.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-15hkrash1kooh9@fuq2lmabr69mht.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 67/4F-00669-C22B8396; Tue, 09 Dec 2025 23:35:08 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-3 (EaaS) id <YyoDr000000000000000000
000000000000000000000000000T7106H00Y0ibcGAGSiCw1UzVm4o7og@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Tue, 9 Dec 2025 23:35:08 GMT (GMT)

Date Tue, 09 Dec 2025 23:35:08 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <YyoDr000000000000000000000000000000000000000000000T7106H00Y0ibcGAGSiCw1UzVm4o7og@sfdc.net>

Subject Decision on the review you�ve flagged - Case #00734872

Content-Type multipart/mixed; boundary="----=_Part_3884_1476788955.1765323308005"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0002m86twaw4zv36

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000ZIUGd

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

09 Dec 2025 23:35:08.4486 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

2733e3f0-2d57-4c01-d34d-08de377b96d8

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DU2PEPF0001E9C2:EE_|SEWP216MB3107:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

DU2PEPF0001E9C2.eurprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/9/2025 11:31:18 PM

X-MS-Office365-Filtering-
Correlation-Id

2733e3f0-2d57-4c01-d34d-08de377b96d8

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.48.111.57

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|9400799040|58200799018|47200799021|28070799003|461199028|9800799015
|1370799030|1360799030|1380799030|3412199025|440099028|26104999006|1122599019|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

09 Dec 2025 23:35:08.3134 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

2733e3f0-2d57-4c01-d34d-08de377b96d8

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DU2PEPF0001E9C2.eurprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SEWP216MB3107

X-MS-Exchange-Transport-
EndToEndLatency

00:00:02.0217678

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9412.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info BI0YwZuImReGkgBr31UkBqi1q2HV2wPKqGUw11rOFOxURkGPecTAXSSarhMXWaL+7+58UgCzAYTgDctPQSW0Zcfx
sozcqmwPy46N1DU1NM6chyZQTpNjWBQb66qI79r0eCF8Zgc7/IqpmZlUds4Bs9LqSnOvPueDJSVaPtNzV/409riq
HiInIKtvE6MV4krfp+NywQsbp8omO3ffv04oSZpnUsqcH/B/b+wxBQFppOH/Q7jTuruOVvs175DCTF1fMiQmw/QS
nn1qxUYDcS53VE3iM96iO/Yg2usEt5iTm17ufu3owJdPZO2bqRprTOTRT5DXfhPEHhw5rUtt1Yjb4zptYRLuEd3/
mYN+hW6i/tKVrh1OihypAiNuWt0Ir/JF1XlniwMA7xcBfwldADBw6Y7pOCh9zm1fkaMujVCYzwKMNOgaWfcVHJY7
RXDx3odQpD0IBWdKqs6JqrurWM5MnYGipk+RTy2XWUIdUeL5EN6eD7Inr5NlyPFi2UGO15YyZsDMXi2NkoUReQ2i
/TatjTZqE/Yu2m2rZvJTP3NdcS1gPqOSKfqK09NCoKUizuIdamt4azP4xA0tDTrI7QcXX2i+geSqJO/agyDdKsf8
CHosw+dU80Uq5ftWB5pnx15YWK8G6bfdoREQRQuqmePc9+55syz/ppTtZ3LaORwf0nx/VPvLv41FOTVD4X4jpDIy
Sx64coHzlk1rtMHKeOllEnoLZuuG4B/yuZ+GZvLhfISyqbDmEk9u/0HdPtkp+Kzs/I57i1vuiStXIUXn+XHtWn2R
+RUR2sR1hPiCP6WieTtx+Yso2TtKfsIJ1ASo0UXkTeIs4u7tmsfnBnu5dBA2GCTcw9h49OPFtHexFmJy9RNPpKAf
4wIsJoDaKON3aOnJsNPHEMpp6QiyNIAnWnMdrpq8wez7bYL14NQ1+NP0x59RArhTGJQGqS0zst3A4y3Py8kSzcDd
ZQiIQkg180rNqf190n1TmgHbhbtktX8jYraLUwrTd/AQKoNcNUbZm27b+w0IdNllfLK++oiVU04a1Qyii5iKegTB
cUlBg0um3kDQcSYuPqX8pQd+oD6JVa3PVuGwVoauXzrBoDa4afUJ66B0zDi5n2vPxfm6ezErMpKcJgX9cr4VNaY9
WqjqnErva87lFCMaUdxTfym45u56jFymNTKs4ZuaybTgWuXkq4eLKaodMG91kX1qTX5D/5YcVgATWVCPJnvQthMB
+H5TBKaKs+59t4BtlEm9oKPUHkCG+djrBbFxL3ED98+x3FDU/hvPLkl2VylRMXIzhPfX0bkJjC1qU/JPJcFqgJiG
4J03wpXhF1Qj6fY5PGJKe0r8EM27w04AgtgeIfubLRNIfKprZlhk+mBS7ZDTANEWAYPcB+25mlil6M9mSm+Jnlh0
xw2wsNem+KHzhPuEjEyjF9wJw1r5D5CpOsULShupGVXSp7d5qNzXs2Od3Ymzi1uh6I7SCXD+bPkf2c9d4KythDxB
sMGh3c5AiXPgjRNcN/RPzghvhy2oNSKhJsWUwQJgxZV4iT4qUTB+UpMofAW15PumtHvqrwx0z8i6Q5X4z0HcVo/f
ngNnawP5a4HoiK3EcQRhhOiw4vflnYgG0itDMcUe5av8J+1DlEUasHt1PxjY8uq9PoFPwkS5DnGE+XVm4+qgxKoq
xgJUF7aZQfu2B2/ltqJsZAc23qZbaH2rSti53fb6XqEhouRStlSLqAQ+T5Fh+CYLZu4K9zWdyE8fwu/4D0EdY8d9
FPej0UuIrcyif92RPK9bntN9Ekuhe3vpjYWIaeH2QKt/E822/1cn5YBs4H1c37BVR8n97/ilERBtJRuM5PuqkOI7
IGF5t3zFxURPgAOWLE1LkMRzHlZYaZUJrtvsNNBVZY/43PVty0KzEl4puhmiouaq6q1fKrTcHhLRhOv+IqQNOlR2
mjx8hSQJv58GW8FhZiKPUuLOgKQHRVhUjQM5WRoUr+Kz6dbVBbMK5FvmUSaELBeG4L1yxZyG5yYYeERLW3yUDjdf
6f7pTcNuCvB9VPyVeF6iJTiH/pqfmStSuNYM4E5/Pp54gvmUL7NwgMyEro1VxSNkOckEUMY3q+x42du/1sjhFkZZ
sOq81b6v5XpUDCzVXv/pCfh004et4z1xTzJOIvPrekj+kSYHljKKGp93F2aBYfC8MabmZfWGZYZoNdpsEIm/5r2t
u1FG8S7I3Jff0bob6EFw+Q3lWIJPwJVnhk8720p8AtvqGQrcdqyP2/iNfA39VnsnYn6Rym9hkTSqzM76hBg=
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