From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Decision on the review youllve flagged - Case #00734872
Date: Tue, 09 Dec 2025 23:35:08 +0000

Hi Anthony Brodie,

Thanks for your inquiry about the review by Kamy, which you flagged for containing defamatory content.

The assessment

When a review is flagged for this reason, we run it through our Al-powered defamation tool. This tool
considers whether the content you've identified, in the context of the whole review, is likely to cause serious
harm to someone's reputation or serious financial loss to a business.

Keep in mind that while you may consider the content to be negative, this is different from being defamatory.
The decision

In this case, we've assessed the review and determined that the content you've identified is not defamatory.
Therefore, we've reinstated the review and won't be taking any further action.

Tell your side of the story

You can always reply to this review to address feedback and share your side of the story. Replies appear
alongside the review, giving readers the full picture from both perspectives. This builds credibility, shows
empathy, and can turn critics into loyal customers.

If you have any questions, please let us know by replying to this email.

Thanks,


https://businessapp.b2b.trustpilot.com/reviews/69388b660c0cfa1c08c29029
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review?language=en_US
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v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1765323308; bh=Q
gmPVb6pBh8JTHFD3hSWijq/PVfyONyxIhJDEO7kCA4U=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=NJUC1r90sQ+p5zwXJXbDdt5cZrMbpJGByXpVJpO2kETIzamCcolwkvYiFMEJhBa8s 3Lh3WNJmXBVM
KwEt6OumUH9RsznJpSFqBOgcLWK7RvSLngxPfJCn5ckol+QheblsbA KD3vH6rfexgHBLIITm3WU3B3ctNaMzQv5DTPJRPM=

from [127.0.0.1] ([127.0.0.1:45792] helo=eaas-3.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-15hkrash1kooh9@fug2lmabr69mht.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id 67/4F-00669-C22B8396; Tue, 09 Dec 2025 23:35:08 +0000
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<Brodies@REDACTED.email>> Tue, 9 Dec 2025 23:35:08 GMT (GMT)
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[TatiTZqE/Yu2m2rZvJTP3NdcS1gPqOSKfgK09NCoKUizuldamt4azP4xAO0tD Trl7QcXX2i+geSqJO/agyDdKsf8
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