
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  We’ve received your inquiry - Case #00743229
Date:  Thu, 11 Dec 2025 05:21:08 +0000

Hi Anthony,

Thanks, we’ve received your inquiry entitled ‘Inbound enquiry - Other’ and we’ll look into it shortly. We aim to 
get back to you within 3 days.

In the meantime, you can check our Help Center for some useful information.

If you have any updates or additional details to share, just reply to this email without changing the subject 
line.

Thanks again for contacting us.

Best,

https://help.trustpilot.com/s/?language=en_US


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SEWP216MB2954.KORP216.PROD.OUTLOOK.COM (2603:1096:101:294::9) by PU4P216MB1568.KORP
216.PROD.OUTLOOK.COM with HTTPS; Thu, 11 Dec 2025 05:21:12 +0000

Received from DU2PR04CA0163.eurprd04.prod.outlook.com (2603:10a6:10:2b0::18) by SEWP216MB2954.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:294::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9412.9; Thu, 11 Dec 2025 05:21:11 +0000

Received from DU2PEPF00028CFC.eurprd03.prod.outlook.com (2603:10a6:10:2b0:cafe::61) by DU2PR04CA0163.outlook.office365.com
(2603:10a6:10:2b0::18) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.9 via Frontend
Transport; Thu, 11 Dec 2025 05:21:09 +0000

Authentication-Results spf=pass (sender IP is 13.50.18.75) smtp.mailfrom=927bsxynlc61.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verified
) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 927bsxynlc61.2-bu0peaw.swe54.bnc.salesforce.com designates 13.50.18.75 as permitted sender)
receiver=protection.outlook.com; client-ip=13.50.18.75; helo=smtp-0e1062f0739357ece.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-0e1062f0739357ece.core1.sfdc-cehfhs.mta.salesforce.com (13.50.18.75) by DU2PEPF00028CFC.mail.protection.outlook.com
(10.167.242.180) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Thu, 11 Dec 2025 05:21:09 +0000

X-IncomingTopHeaderMarker OriginalChecksum:88C715F5BF80095C5395D606F1CA868A4906DC11E462E86FE49E86CAE5318E50;UpperC
asedChecksum:5AE50600C4C12F11ED4B9C5C544785050CF0677A7D0DBE606C020025B1C4ADA8;SizeAsReceived:2019;Count:23

Return-Path trust.operations=trustpilot.com__6ofu89cd6jht7ht2@927bsxynlc61.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1765430468; bh=Y
Azj0SR8r4qKtGYqomGC9W8XFqT6GVCoL0W5SPpBt3w=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=XXMil5kzWzig4fZOL3VhwFOdH9zuZads1iQSb/fGCs+zlC1xbPmaIbxEclzseBVLt epsmG3y65JPY
Zx2tI/XrmXVRkdD5KrTyLKmLOmD3hD6EmU0Ax5E5Bh/aAZKb+zaLvj Qtic9jAQCKHr+IaHK2VIbxSJwr8Q4GkBaaCS7QeQ=

Received from [127.0.0.1] ([127.0.0.1:52444] helo=eaas-19.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__6ofu89cd6jht7ht2@927bsxynlc61.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 7A/03-00677-4C45A396; Thu, 11 Dec 2025 05:21:08 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-19 (EaaS) id <fv8Bg00000000000000000
0000000000000000000000000000T73AV700CsdlO9abS8u-47EmGLvr8g@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Thu, 11 Dec 2025 05:21:08 GMT (GMT)

Date Thu, 11 Dec 2025 05:21:08 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <fv8Bg000000000000000000000000000000000000000000000T73AV700CsdlO9abS8u-47EmGLvr8g@sfdc.net>

Subject We’ve received your inquiry - Case #00743229

Content-Type multipart/mixed; boundary="----=_Part_1294_947658345.1765430468747"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000003Legf

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0003s147am51c1mm

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000ZNEUT

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

11 Dec 2025 05:21:09.1734 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

1981db3a-861c-4845-c9b3-08de3875179d

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DU2PEPF00028CFC:EE_|SEWP216MB2954:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

DU2PEPF00028CFC.eurprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/11/2025 4:42:57 AM

X-MS-Office365-Filtering-
Correlation-Id

1981db3a-861c-4845-c9b3-08de3875179d

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.50.18.75

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|9400799040|47200799021|9800799015|461199028|58200799018|28070799003
|1370799030|1380799030|1360799030|3412199025|440099028|1122599019|26104999006|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

11 Dec 2025 05:21:09.0466 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

1981db3a-861c-4845-c9b3-08de3875179d

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DU2PEPF00028CFC.eurprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SEWP216MB2954

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.2868814

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9412.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info gkic+9cMafN/adidkHVKcuiRyoCbtPzcbuLKrmDG2ZW3jlTzubqS/l9KLlM1nl95x4mvxTtkBqbnLPDr1TVcTPbp
C4jyee+C+bf/BUEXqbNpOVD0hH4vxSng72zlxI5LLi3Bq9Ck8JsCsZl2+5e8/7ca9cyjHNSr4/JHQjpw4dGkzZby
DaWMtWNRea7kt983/gj6w7JH6cZS5TldcjXWaa+BdG8Gf37kIBgRtbh07MmSnxwph7dYyaP7gJHrK0ax+617GVLs
1qzB3pBdMQzqxjGhxuIGbpOjcp8/yaXNXLco2p043QvaIQsMQokOeT1XIQcXIfz8tWom4UYpdS6YbbsxuCihNePl
h720MLUpmJEoFAu9wQ+oF/txgwSF9vf2rPsL/BX4iPWqDRj7b3eO/0MHE4iUZTajWlG01ZgeT1uBmYmz7QBdaerZ
2TLKDn5nLGFqh9FmlOP2yy1ClmrxwRj0GPGn/GH5LQw6tPI+M01TBhCkSVRuDXQdkqtktVAWg3zPNGrou7nqsmL4
ydP46G9XK8RV+KcCCUL56pYGbbLYoK6LzSlctKaRB+Z9Uz9wpkUXp8iska34i7BvYMsH4W67yuIUpELWmuEoQMAM
25uhehERGWw5D10zWgWajBDB/gfPEIGIXo+6+P3ieHR25I/YRai9xJ6UelN/4z+BilCTW0mLZI2IoLMvu4GEDdG3
xNMjhO7uVS9YcTqugKYjXrueB5017oRfjGhySfms7Ivouy9SP+fesCnYQKoUo32DQ7fxmoYEUzmXRXL1W8hsrQUv
BjybfnGz9iINzMwSVjIXV2AAD+rMjhEnRICJnBRYovIRsepYXh8TjSUMViGuhvRdDnz2sGjfNAGOr40y9I2CD4rq
ZXaa0y73MbhsAAAvyoRyXZT6NJPVciLC/5TMuuTgjNwTyzKhEbkKgzzn0ZSgS7WN9EIQGnfZ3MjlVPoGKGisRWOu
b+N10Hta4nxlJMSVblSY/J8/cLlhWcg5oX3Vky9HeLO9mshRt8k7PZXGWthct+a5l9f7tLumsg1GX2XsmmoylqAT
kA17bnktDpRpMCEFznMQpKnaDiKSnVxBsz78EtKULi+JgHJgMQKORGLA5ZIQsBzZazpzPoD+ldQaajjGloPGWWKy
+g8DxkbHJFLiHgW5S91OBWZZLQElMF4QUhwX3G4DEwesiFIANxsQIwgc41xMgfmLbeab6WnkiYjqGHYCD75hWyNO
5blFoOh/kKOCZMgZdTKofzbagRCeiPo/YcN67sjowatm9QxAbECGOdz5OJZpI4ZMU6vN4SqV/GPkphsfPTsVb2p5
g5wFRcaVIs2us98llb5nOHgwUz2VI8whIU1tUp79iQrU37VX45fHXsl/b5inu4CxJA12PFVK7WNCb5KGW06MI93z
RRm8ZkHnqRhd/ISz7lDUAzHbHHMy9f4iZu0066AWa17LrMbzHZDSQ4Wi0gQ6VPAqlAmzfyTFto7mH1Jygt+kFa+T
OKVOTP6m8yDWH015IkC8MQ0nfh72racmfF0TSZNtrkfCziTPywArPMDRK8CMOFCiJFxdW9uoQ/mi4Gx9TkXeiZs6
B2sJpTBZY/SgS3LIs7wqYtEPVKgmrp2ZwNy+Z1TaFPCF9szG1vJCMCflHjFryBo/huHV8f9lKF1G4YsN/zAdLAHM
EjxSe3/JeIMcdOtUFCrXqXirktZ6+NQ/GExlYV0tTnXJobRrTDw/fCIgdiS6RvDLM70uaRyZWboHg2v2qPWxN5Ja
Nl+AdaOlMQyI64BdkxcnBX+qDWQvvmz8zTFVIrrGuGSzR8bZm9CxCYOmfxfxunp729alcNVjDmailESXtP9dnQN1
JxhB08Wh4Vigk/4B5LHfL3PiVTKeDFl0nmUBoMzhLIj2N22n104WYE56aSMps4+R/yqXKkgOcsCf+WTGZ8wUk4/X
ob8+fGA4SUN9ywj6VtV4S2DUpf/pwCqT0QVAg6S3CJ5UHasMhjxWBRIVWNZNepBa2uR9/6i+TskdL5L2OkkR2Css
9MWHNJkKhExcfmu/PKcTtAENEN+bGkRjIlcxNvkkFBFEMALZXgzcK/2+QN0B2hagRU7KlHq1ZG0rHiIkRoLrKj8U
oe2ac4bYXhETNbY4JG/z2P+nYXlUi++sdUhbSmV5Aa+sWNOo4IMw5isuV4XRxrg/DPxn1bfnjtSQlt4LVefvaHBU
j/LAFoqhr5cnn11TW3d33EamI6kmpTWpemAVUo9CS//Y11WuCpqaGzxX0nM+JOUeM5zMWxJyXOuVG5rdBiQ=

MIME-Version 1.0


